
Basingstoke and Deane Borough Council

Councillors Code of Conduct

Information about making a complaint

Changes to the complaints regime
From 8 May 2008, the responsibility for considering written complaints against an Elected or Co-opted Member of Basingstoke and Deane Borough Council or a Parish or Town Councillor in the Borough of Basingstoke and Deane for breach of the Councillors’ Code of Conduct moved to the Borough Council’s Assessment Sub-Committee from the Standards Board for England. 
In the event of it being a serious complaint it may be referred by the Assessment Sub-Committee to the Standards Board for England for investigation and, for less serious matters, it may be referred to the Council’s Monitoring Officer for investigation or other appropriate action (e.g. training / conciliation).
What this means to you
If you want to submit a written complaint about the conduct of an Elected or Co-opted Member of Basingstoke and Deane Borough Council or a Councillor of any of the Town or Parish Councils in the Borough of Basingstoke and Deane, you must submit your complaint to the address shown below. You need to complete the necessary Complaint Form and provide relevant evidence to substantiate your allegation(s). The Form is available from the Monitoring Officer and the Council’s website (www.basingstoke.gov.uk).
Please note that the Assessment Sub-Committee can only deal with complaints about the alleged behaviour and conduct of a Councillor. It will not deal with complaints about any of the Council’s services or matters not covered by the Council’s Code of Conduct.
If you are unsure about any aspect of the process, please contact the Monitoring Officer before submitting any complaint(s).
What you should do if you wish to submit a written complaint
· Talk to / raise the matter with the Council’s Monitoring Officer for general advice.
· Fully complete the attached Complaints Form (or ensure your letter of complaint addresses, in full, all of the issues covered in the Complaint Form).
· Submit the written complaint by post or e-mail to the address below.

Address for submission of a written complaint:
Mr David Robb

The Monitoring Officer

Basingstoke and Deane Borough Council

Civic Offices

London Road

Basingstoke

Hampshire

RG21 4AH
Telephone: 01256 845315

Email: david.robb@basingstoke.gov.uk
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