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Introduction

The use of Post Offices nationally has been diminishing and Post Office Ltd has taken steps to make the Post Office network more sustainable by closing 2,500 Post Offices nationwide.

In Basingstoke five Post Offices were put forward for closure and have subsequently closed.  The Post Offices that were closed through the Network Change programme were:

· Ashford Hill Post Office

· Kings Furlong Post Office

· Old Basing Post Office

· Tadley Post Office

· Wootton St Lawrence Post Office

The Post Office at St Mary Bourne was also closed, but an Outreach service will be provided to replace it. 

The closure of Post Offices particularly affects elderly and vulnerable residents' especially in rural areas and in areas where there is no public transport available to travel to alternative locations. 
Many Post Offices are based in shops and the closure of the Post Office can mean that the shop has to close.  In rural areas this can have a devastating effect on the community and can heighten rural isolation issues, with residents on low or fixed incomes or with no use of a car, unable to obtain basic amenities.  

Because the majority of Post Offices are franchises (Crown Post Offices are the only Post Offices actually owned by the state, of which 500 exist nationally and they equate to roughly a fifth of all Post Offices), Post Offices can close when shop owners sell up or Postmasters retire.  Although in most cases Post Office Ltd is committed to reinstating these Post Offices there can be issues such as lack of appropriate facilities to host the Post Office locally.  In these cases in can be necessary for the local community to work with Post Office Ltd to find the best solution.

This information pack contains information to support communities where the Post Office has closed or may close in the future and/or communities wishing to set up a community shop.  
It is important to note that Post Office ltd will not fund further Post Office provision in areas where the Post Office has closed due to the Network Change programme, only unplanned closures can be reinstated and then only with the agreement of Post Office ltd, it is not guaranteed. 
Chapter 1 - Options Available When a Post Office has Closed
Options for alternative Post Office provision following closure of a Post Office as a result of the Network Change Programme:
The only option for further Post Office provision where one has closed through Network Change is for total funding by a third party.  The funding would need to cover the procurement of equipment, signage, services and goods from Post Office Ltd (there would be a cost incurred for all products, services such as the provision of a Postmaster, help-lines and relevant website material), payment of all staff and rent and alterations to all premises (including those alterations stated necessary by Post Office Ltd.).
The direct funding of all the elements necessary to run a Post Office would add up to a considerable amount of money, which would make it unfeasible for most community organisations to run their own Post Office.

Options for alternative Post Office provision following closure of a Post Office as a result of the closure of the shop and/or the termination of the Post Office by the Postmaster:
As part of the Network Change programme Post Office Ltd developed an access criteria in recognition of the important social role Post Offices play.  In summary this access criteria states that:
· 99% of people will have access to a Post Office within 3 miles and 90% within 1 mile

· in urban areas 95% of the population to be with 1 mile and in rural areas 95% of the population to be within 3 miles

As a result of the access criteria Post Office Ltd is likely (although not guranteed) to support the continued provision of the Post Office if it closes as a result of a local issue rather than as a result of Network Change.  To confirm the situation with your Post Office if it is facing closure contact Post Office Ltd on 07889 921378 (Dave Shooton) or at www.postoffice.co.uk were you can fill out an on line enquiry form.
If the reason for closure of a Post Office is due to a need to change the location of the Post Office (i.e it is in a shop that is closing) then there are a number of alternatives available that could be used as potential sites.  Community Centres, Parish Halls, Churches, Pubs and Doctor's surgeries have all been used to house Post Offices nationwide.
Grants are available (see Chapter 4 on Funding) to help make property suitable.  If there is not enough business to employ a full time Postmaster or Sub-Postmaster then there are options to have a partner service with another local Post Office where the Postmaster can come and provide a service at certain times.  
The case study below highlights some of the options available.
	Case Study - Parton Village Hall, Cumbria

Post Office Ltd wanted to maintain a service in the village when the village shop and Post Office closed due to retirement.  Post Office Ltd approached the Parish Council and asked them if they knew of any suitable property in the village.  The village hall was judged to be suitable and alterations carried out.  Post Office Ltd approached local Postmasters and a local Postmaster agreed to operate a satellite Post Office two mornings a week in Parton. 


Appendix 1 - 'Alternative Ways to Provide Post Office Services', by the Commission for Rural Communities highlights some of the other ways that Post Offices can be provided and how they were funded.

Chapter 2 - Setting up a Community Shop

In some rural areas where a Post Office has been closed it causes the village shop to close too, or can result in a need for a shop to be set up to provide some of the services the Post Office provided.  Unless there is commercial interest in setting up a shop a community project might be the best way forward.  
Setting up a Community Shop

Before setting up a community shop or Post Office then it is important to research the need locally.  The community would need to find out what services people want and how often they use them.  A management group/committee needs to be set up to oversee the planning and implementation of the shop, and to bid for and receive any funding.

Premises
Premises need to be identified to run the shop or Post Office from.  There are commercial estate agents based in the borough who can advise of available property and help you identify property in the right location for you (for a list of all the commercial agents in the town see Appendix 2)  It might be possible to use community facilities if no other suitable premises are available, but permission needs to be sought from the landlord/owner and funding is likely to be required to convert it.  There are a number of issues to consider when deciding whether to use community facilities as a venue for a Post Office or a community shop:
· Who owns the facility?
Village halls are normally owned and run by the Parish Council or by a management trust and permission to use the premises must be obtained by them.

Community centres in urban areas are run by management committees and the initial application to use the premises must be to the committee.  The decision will be made by committee in consultation with the landlord, in most cases this is Basingstoke and Deane Borough Council (contact on 01256 844844 or at www.basingstoke.gov.uk.
It is essential that discussions with the landlord or management committee/trust are carried out right at the start of the process as a lot of time could be wasted working out the specifics with Post Office Ltd if there is no agreement to use the community facility.

As for Post Offices above, funding is available to help with alterations to premises, see Chapter 4 for more details.

· Planning Permission 

For planning permission purposes a general retail shop such a local retail store or hairdressers could become a post office in its own right or even incorporate a post office counter without the need for planning permission.  Internal alterations would rarely need any permission from the Council unless the building is a listed building.
 

Where there is an intention to open a post office in a building such as a parish hall or community centre, planning permission is likely to be required as this could be considered to be a ‘change of use’ of the building.  Some of the key issues that will need to be considered is the fact that pedestrian and traffic would be attracted to the post office and perhaps some external display or advert would be needed. 
In the event that your community wish to consider this it is advisable to seek the views of the planning officers at the Council.  Any correspondence can be sent to the Council’s address marked for Development Control.  Alternatively you could email using development.control@basingstoke.gov.uk.  Details of how to seek advice before submitting a planning application can be found at www.basingstoke.gov.uk.  Whether or not you intend to use and existing retail shop of another community building you should seek advice to be certain as to the need for planning permission.
 

It is worth remembering that both National and Local Planning Policy guidance supports local facilities and it will be a case of balancing the needs and benefits of a new post office against any disadvantages - such as additional traffic and parking.
Crime Prevention and Community safety
When setting up any commercial venture it is important to obtain advice on security and crime prevention.  For further information or for 
a referral to the Crime Prevention Team contact Jacqueline Davies, Community Safety Manager on 01256 845399 or email jacqueline.davies@basingstoke.gov.uk 
Chapter 3 - Training and Support 
Various organisations offer training and support for businesses or community ventures, the majority is free, although some training has costs attributed to it.
Training

Training is available through further education colleges, in Basingstoke the college is Basingstoke College of Technology (BCOT) and they can offer training on both Post Offices and wider retail projects.
Retail Training

The benefits of training include;
· Increased profitability

· Qualified, skilled staff will deliver increased productivity and improve staff retention

Basingstoke college of Technology is the Retail Centre of Vocational Excellence for Hampshire and the Isle of Wight. Training takes place in the workplace, so disruption to workflow is minimal. Programmes are flexible and can be tailored to meet individual business needs. One to one tutorials support the learner individually.

How It Works
The tutor visits the learner in his/her retail outlet to provide personal support, advice and guidance.  The tutor will spend between 5 and 20 hrs in the company, depending on the course selected.  Appointments are made for one to two hour visits, every couple of weeks.

Access to government funding minimises the cost of training to you, and in the majority of cases the courses are free!

What courses are available?
Short 5 hour certificate programmes in;
Customer service

National Lottery Skills

Chilled Foods

Fresh foods

Beers, wines and spirits

News and magazines

NVQ Retail Skills L2 involves between 12 – 20 hours of visits over 5 – 9 months. 

Units are selected, which are the most useful for each learner.  Some examples of available units include;

· Help to maintain health and safety in the retail area.  This includes recent relevant legislation

· Help to keep the retail unit secure

· Following guidelines for visual merchandising 

· Display stock to promote sales

NVQ Customer Service L2 involves between 12 – 20 hours of visits over 5 – 9 months. 

This NVQ contains a unit which has been developed for the Post Office.

Unit 10 – Promoting additional products and services 

Products or services are continually changing to keep up with customer’s needs and expectations and your organisation must promote these offerings to be able to survive in a competitive marketplace. Knowledge of various PO accounts, postal deliveries, insurance products, credit cards, banking and cash withdrawal systems is developed within this unit.

NVQ Retail Skills L3 involves between 12 – 20 hours of visits over 5 – 9 months. 

There is a choice of three pathways for this course;

· Sales Professional

· Management 

· Visual Merchandising

This course is ideal for those who hold all or nearly all of the responsibilities of running a retail store.

For more information about any retail associated training, visit www.retaillinks.co.uk
or contact Jane Mossman

jane.mossman@bcot.ac.uk
tel 07788 710342

Support 

There are organisations that support rural communities and projects as well as organisations that offer specific business advice and support.
Rural Support

ViRSA - supports rural communities wanting to set up and run a community owned shop.  They provide practical assistance through their website, a network of community retail advisers, a national office and various publications.

Community ownership is often the only viable option for villages wishing to retain or introduce a local shop. ViRSA is a national charity dedicated to supporting villages wishing to provide this service.  ViRSA expertise is also used to carry out research and development projects on behalf of government and other organisations. 
The Urchfont Community Shop Staff Handbook is available through ViRSA and is an excellent example of a real community project that has worked.  There is lots of very useful advice and information.
Tel: 01993 814377

Email virsa@plunkett.co.uk

Rural Service Support, helps provide national and local organisations with on-line access to experts who can help them plan for the future.  This rural|net service signposts organisations to solutions that may help them identify alternative ways of providing services for their communities

Tel: 01242 521381

Email: info@ruralcommunities.gov.uk

Business Advice and Support

Enterprise First offers free, independent, and confidential advice and support on starting or developing a new business including retail operations. 

We can provide guidance and support on:
· Assessing the viability of a business

· Preparing a Business Plan

· How to calculate prices

· How to manage costs

· Reaching your customers

· Raising finance

· The alternative ways of setting up your business structure

· Your legal obligations ie tax, business insurance, VAT etc

To arrange a discussion or for more information please contact them on:

T: 0845 4587535 

E: info@enterprisefirst.co.uk

http://www.enterprisefirst.co.uk
Business Link offers free and impartial advice and support to people wishing to set up their own business.  For more information or to set up a meeting phone 0845 600 9 006.

www.businesslink.gov.uk
How can the Council Help?
· The council can support communities to set up management committees for the projects and can work with Parish Councils and Community Centre Management Committees to consider the use of community facilities as a location for a shop or a Post Office and the best way to use them 


Contact June Balcombe, Community Development and Learning  
Manager 01256 845477 or email june.balcome@basingstoke.gov.uk
· The council can give Planning advice 


Contact the council's Development Control Department on 01256 
844844 or by email to development.control@basingstoke.gov.uk
· The council can Signpost to business support organisations 


Contact Andy Dowling, Business Support Officer on 01256 845359 or 
email 
andrew.dowling@basingstoke.gov.uk



· The council can offer advice on community safety issues and refer to the Crime Prevention Team at Basingstoke Police


Contact Jacqueline Davies on 01256 845399 or email 
jacqueline.davies@basingstoke.gov.uk 



Chapter 4 - Funding 
Funding may be applied for in a number of different circumstances.  Grants are available to make alternations to businesses or to help with the setting up of a community project such as a shop/Post Office.
1. Village Core Programme

www.virsa.org

HYPERLINK "http://www.virsa.org/"


The Village Core Programme supports the establishment of community owned shops in rural communities in England that can become viable and sustainable community enterprises.  This includes the establishment of a new community owned shop or saving an existing shop by transfer to community ownership.  The programme will not currently support the expansion of existing community-owned shops.   

The programme provides a start-up grant of up to £20,000 per new enterprise conditional on at least equivalent contributions being raised from the village community and through a loan from Co-operative and Community Finance, a recognised Community Development Finance Institution (CDFI).  The constituent elements of the programme are as follows:

The village is required to raise their own funds themselves.  At least some of the funds raised should have been provided by the community itself and not solely through external grants. 

All elements of the programme are supported by ViRSA, who provide advice to the village community and manage the assessment procedure.

Successful applicants to the programme should agree for the outcomes of their support to be used for evaluation purposes on an aggregated and confidential basis.  In addition applicants agree to their shop being used in case studies and in promotional materials for the programme.

Application Process

The Village CORE Programme application process consists of the following stages:

Stage 1: Grant application

The application process commences with the formal submission of the completed Village CORE Programme grant application form 

Applications for assistance can be submitted at any time up to and including 30th July 2009.  An application will normally take no longer than six weeks to be assessed and for a decision to be taken.  Applications should be sent electronically to virsa@plunkett.co.uk with a signed copy and any supporting documentary evidence sent to: 

Village CORE Programme
Plunkett Foundation
The Quadrangle
Oxfordshire 
OX20 1LH 

On receipt of the application, it will be assessed to decide whether it meets the basic eligibility criteria for support.  Clarification of any sections of the application form may be required by email or telephone at this stage.  

There are further stages which can be pursued through the website.

Donna Smith Tel: 01993 814377
Jez Newall Tel: 01993 814371

Village CORE Programme
Plunkett Foundation
The Quadrangle
Woodstock
Oxfordshire
OX20 1LH

Tel: 44 (0)1993 814377
Fax: 44 (0)1993 810849

virsa@plunkett.co.uk

2. The Hampshire Market Town Project

The Hampshire Market Towns Project is led by the Economic Development Office (EDO) at Hampshire County Council, in partnership with the South-East England Development Agency (SEEDA) and with the South-East Rural Towns Partnership (SERTP).  

The total programme is worth around £7 million over a 7 year period from 2004 –2011, and the EDO works with the Hampshire Economic Partnership (HEP) Rural Economy Task Force and the Hampshire Market Town Partnership, HMTP, to deliver around £1.2 million of this funding to Hampshire to benefit some of its small rural towns, of which 32 are potentially able to apply for project funding.  Delivery schedules are submitted regularly to SEEDA, with £530K already committed to Hampshire projects, and work is ongoing in New Milton, Alton and Whitehill and Bordon.

Further information can be obtained from the Hampshire County Council Economic Development Offices, or from the Market Towns Officer, Anne Harrison, on 01962 846558 or by email to anne.harrison@hants.gov.uk
3. Greenham Common Trust

www.greenham-common-trust.co.uk



Greenham Common Trust’s reactive grants provide financial aid, funding and assistance to local charities and social projects in West Berkshire and North Hampshire.  In previous years the Trust has made one round of reactive grant awards per year.  Starting in 2007 applications from organisations and charitable projects from the local area are invited twice a year. 

Eligible applications for amounts from £50 upwards are submitted to the Trust’s Distribution Committee for full consideration.  Any applications for £10,000 or over that are short listed for consideration will be required to make a formal presentation to the Distribution Committee. 

4. Tudor Trust

www.Tudortrust.co.uk 

The Tudor Trust is an independent grant-making charitable trust which supports organisations working across the UK.  They do not focus their funding on specific themes or programmes.  They want to fund a wide range of people and organisations working to achieve lasting change in their communities.  Their role is to support and enable their visions, trusting the groups they fund to do the work that is needed. 

Tudor aims to support work which addresses the social, emotional and financial needs of people at the margins of our society.  They are interested in how organisations tackle these needs, and their root causes.  They want to encourage growth, progression and development, not just keeping things as they are.

If applicants still have questions about how to apply or need more guidance or information please look at the frequently asked questions on our website or phone Tudor Trust on 020 7727 8522. 

5. Four Lanes Trust

www.fourlanestrust.org.uk



The Four Lanes Trust gives money to people with ideas and projects which will improve life in Basingstoke and the surrounding district.  The Trust's interests lie mainly in three particular fields:

Social and Community Action 

Education 

The Arts 

Grants mostly range from £500 to £1000, but in some cases we give considerably more.  The important thing is to provide the right amount of money for the project.

The trustees generally meet three times a year, in March, June and November, to decide on applications and priorities.  They require as much detail as possible about each application so they can make a decision and they will need to know:

1) who will benefit?

2) how much money is needed and exactly what are they being asked to pay for. (They don't give to general appeals or individuals.)  They do need careful costings i.e. estimates for equipment, exact figures for salaries etc. (They do not pay for things which have already been bought or clear debts.)

3) they want to know who else has been approached for money? 

4) who is going to be responsible for running the project? 

There's no official application form, so, if applicants have an idea, contact the Four Lanes Trust on:
Basingstoke (01256) 477990

or write to:

Bob Carr
5, Ferguson Close,
Basingstoke
RG21 3JA

or email: applications@fourlanestrust.org.uk

6. County Councillor Grants

www3.hants.gov.uk
County councillors have a budget of £10,000 for 2007/8, to be spent on local projects or initiatives in their divisional area.  Bona fide groups and organisations, but not individuals, will be able to apply to their county councillor for a grant.  

What type of projects/initiatives are covered?

Groups and organisations can apply for funding for both revenue (one-off) and minor capital projects.  These grants are intended to benefit a wide range of groups and activities and includes community facilities, minor traffic or safety works and community safety.

How will applications be judged?

Applications for grants must demonstrate that their project or initiative contributes to one or more of the County Council’s corporate priorities:

Hampshire safer and more secure for all

Maximising wellbeing

Enhancing our quality of place

Note: You will need to print off a copy of the application form if you wish to apply.  Applications cannot be processed electronically.  For further information about this grant scheme, please contact your local County Councillor.

7. Community Buildings Partnership Funding

www3.hants.gov.uk
Who can apply? - Village halls (not parish-run halls), Community associations, Faith organisations that have a separate open access community programme on their property (additional information is required – see application form).

Who can't apply? - Parish Councils, Other local authorities, Individual groups: youth clubs; playgroups; lunch clubs; uniformed organisations etc., School properties, Sports Clubs.

What is funded? - Building repairs, extensions and refurbishments, Health and Safety issues, Equipment to improve the buildings and increase usage, Feasibility studies

What can't be funded? - Equipment not directly attributable to the building i.e. they will fund stage lighting and sound systems, but not a television or HiFi system for a club room.  They will also not fund equipment intended for the use of a separate trading arm or commercial organisation using the premises. 

Please note they cannot retrospectively fund works that have already been carried out.  Grants are issued for works to be carried out in the future.

Funding criteria:
1. Projects costing less than £15,000

Hampshire County Council contribution - 1/3rd - up to a maximum of £5,000. The voluntary organisation will be advised to apply to the appropriate District and Parish Council for a contribution.  Hampshire County Council will not provide more than 1/3rd except in exceptional circumstances.  If granted, payment will be made, on receipt of invoice(s), equal to 1/3 of the actual invoice cost up to a maximum agreed on application.  Once the funding level is agreed for a project it cannot be increased.

Note: A minimum project cost applies to this grant.  The total cost of the project must be over £1000.  

2. Projects costing more than £15,000

Hampshire County Council may support these projects though it would be expected that the larger share of the contribution be met by the District/Borough Council.

Voluntary organisations will be expected to contribute at least 25% of the cost of these projects.

Hampshire County Council's contribution will normally be 50% of the combined District/Borough and Parish Councils' contribution to a maximum of £12,500.

Note: The maximum grant from this fund will not exceed £12,500 irrespective of any other contributions from other sources.

3. Feasibility studies

In order to assist voluntary organisations apply for funds from other sources, Hampshire County Council may support the costs of feasibility studies.  Applications will be considered for 50% of the cost of such studies up to a maximum of £500.

CONDITION OF FUNDING:  It is a condition of all funding that organisations in receipt of assistance should acknowledge the support of Hampshire County Council by:
· including in the organisations next annual audited statement of accounts.

· displaying signage provided by Hampshire County Council in or on the building.

· declaring it in all publicity and media coverage relating to the project

8. Community Transport

www3.hants.gov.uk
Community Transport administers two different grants - large and small Community Transport Grants. 

Who can apply? - The grants provided by the Community Transport Team are only available to Voluntary and Community car schemes or care groups which provide transport as part of their services. These groups must:

· be a voluntary car scheme or care group who also provide a transport service to the community

· be 'not-for-profit'

· provide a service for the wider community rather than for specific activities

· be able to provide details of what the funding is requested for

· be in need of financial support to enable their service to continue operating.

Who can't apply? - individuals are not eligible for grants under this scheme, organisations which operate outside of Hampshire, organisations which only provide transport to their own activities, Statutory organisations such as schools, parish councils and other local authorities, commercial organisations which are 'for-profit'.

What do they fund? - There are two sizes of grant that can be made to voluntary car schemes or care groups which provide a transport service: large grants and small grants (under £100).

Large grants – 
· For the large grants, funding can be used to help support your car scheme or care group in undertaking its commitments.  This could include: making up the difference between charges made to customers and mileage rates paid to drivers

· administration costs - if it is possible that your scheme may have to fold due to a lack of resources, you may be able to receive financial assistance to keep your scheme operating.

· Small grants (under £100) - This application form includes a declaration that your transport scheme is operating (or is expected to operate) at a loss for the current financial year and that your organisation agrees to comply with the Good Practice Guidelines for Car Schemes, developed in partnership between Hampshire County Council and the Hampshire Voluntary Care Groups Advisory Service (HVCGAS). To obtain a copy of the these guidelines, please contact the Community Transport Team on 01962 847042 or HVCGAS on 02392 821137.

9. Village Community Grant Scheme

www3.hants.gov.uk
Hampshire County Council is working with partners to protect future access to everyday services and local stores, with the launch of the Village Community Grant Scheme.

The new Hampshire Village Community Grant Scheme has been developed by Hampshire County Council Economic Development Office with the South East England Development Agency, ( SEEDA ), Community Action Hampshire and the Hampshire Association of Local Councils.  It is intended to provide better services locally for rural people and to improve access to essential services not available locally.

The scheme specifically focuses on helping increase the use of village shops, particularly those that are losing their Post Offices, and/or support the creation of new community-led village stores.  Village shops are not just somewhere to pick up a pint of milk but can be vital service centres for people in rural areas and often the only social meeting place in the village.   

Funding
It is likely that SEEDA will provide around £300,000 from their Rural Access to services programme over a three year period and Hampshire County Council are providing £100,000 from the LABGI fund.  

The scheme will consider funding:

· Projects that that can help replace the footfall of the lost Post Office eg new retail services such as local food counters, tea-room, Internet café, etc.

· Initiatives to sustain existing services, eg setting up a delivery service or using a community minibus to bring customers in from neighbouring settlements.  

· Projects supporting creative location of essential services ie in pubs, village halls, churches and parish halls or other community venues.

The Village Community Grant Scheme is targeted primarily at villages with fewer than 5,000 residents, with applications welcome from community associations, village shop associations, parish or district councils and formal voluntary associations.  Private businesses can also apply if they have the written support of their parish council and we expect security on any grants awarded to private businesses.  Hampshire County Council Legal Department will draw up a charge agreement. 

Application process:
The application forms have been released and uploaded onto Hantsweb.  A robust system is in place to consider each application and allocate funds as swiftly as possible.  The Appraisal Panel consists of representatives of officers from Hampshire County Council, Community Action Hampshire and the Hampshire Association of Local Councils all with appraisal and grant-funding experience of schemes such as the allocation of the SEEDA Market Town Programme Funds in Hampshire. 

Link to application forms www3.hants.gov.uk/grants/cx-grants-application-forms.htm  For more information email: frances.stokes@hants.gov.ukor call 01962 845767

10. Community Support Grants

www3.hants.gov.uk
1. Community Buildings Partnership Funding

This scheme provides support to the many village halls and community associations in Hampshire.  The scheme is intended to be a partnership between Hampshire County Council, the district and parish councils and the voluntary organisation.  The project cost must be a minimum of £1,000 (except feasibility studies).

2. Annual Revenue Funding

This revenue grant is to assist with the revenue costs of Community Associations in Hampshire only, and is not available through a general application process.  If a Community Association would like to be considered for Revenue Funding, please contact Margaret Plumridge on 01962 846173 for more information.

11.
Association Share Scheme


An Association Share Scheme is a way that local residents can buy 
into the project themselves.  Virsa offer advice and support and can be 
contacted at www.virsa.org
Appendix 1 - Commercial Agents

	Agent
	Telephone
	Website

	Baker Davidson 
Thomas
	01256 840777
	http://www.b-d-t.com 

	GVA Grimley
	0870 900 8990
	http://www.gvagrimley.co.uk 

	Lambert Smith Hampton
	02074 944000
	http://www.lsh.co.uk 

	London Clancy
	01256 462222
	http://www.londonclancy.co.uk 

	Office Connection
	0800 2300 400
	http://www.office-connection.com/basingstoke.htm 

	Rapleys
	0870 7776292
	http://www.rapleys.co.uk/default.aspx 

	Savills
	02074 998644
	http://www.savills.co.uk 

	Shackleton Blackmore 
& Taylor
	01256 331243
	http://www.sbtproperty.co.uk 

	Sharps Commercial 
	01189 391600
	http://www.sharpscommercial.co.uk/index.html 

	Hollis Hockley
	01256 489800
	http://www.hollishockley.co.uk 

	Woodford and Co
	01256 843455
	http://www.woodford.co.uk 
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