Equality Impact Assessment

2 Basingstoke Validation Decision Notice
and Deane

EIA Reference Number .| 01/2010

_.Serv'ice,' policy,.'or étrétegy: | Closure of Deanes Reception

.Ele_ment(é) assessed . . | Closure of Deanes Reception

Names ofAs_séssprs' | Katy Sallis, Anne Gray, Sarah Blohm

Consider: , : Yes No
Was discrimination or disadvantage identified? ‘ ‘ X
Was the service promoting equality? x
Could the service be improved in promoting equality? X
Are the customers’ needs understood and met? A X
Is there good evidence and/or reasoning to support the decisions on whether X
groups arefaren’t affected? '

Does the summary report properly reflect the key findings of the assessment? X
Is the summary report clear and easy to understand? X
If improvements have been identified, do they reflect and deal with the key p
findings?

The decision is to: Validate | x Not validate

The reason/s for the decision are: please give details below

Validation given — information correct p 4

Not validated — decision not to proceed as EIA incorrect

Not validated - screening error

Not validated — research/consultation error

Not validated — improvement error

Signed Designation
\M‘QM\M ‘ Coyfalol. Du

Name - Date
awurd Baumsmeambe Cubve







EQUALITY IMPACT ASSESSMENT SUMMARY REPORT
'DEANES RECEPTION CLOSURE

Department: Customer Services Date: 15 January 2010

Completing Officer: Katy Sallis

Policy, Strategy, Service or Plan that was Impact assessed:

The aim of the pilot closure of Deane's reception was to investigate the feasibility
of running the campus from one reception area. The services delivered via the
Deanes reception untii the pilot closure were in relation to pre-booked meetings,
the Coroner's court, committee meetings, events and Licensing. It also
presented an opportunity to investigate potential efficiency savings.

Summary of Findings:

Comments books were made available in both Deanes and Parklands reception
areas at the outset of the pilot.

An exit éuwey conducted in Parklands included visitors who would have
originally visited Deane’s reception.

On 23 September 2009 an Equality.Impact Assessment took place to ensure that
any immediate actions were not overlocked in the scoping exercise.

Attendees included representatives from Disability Forum, Over 55 Forum,
Councillors, Joint Staff Consultative Forum and the Corporate Customer Advisor
Team.

The Multicultural Forum met with the Equality Officer about the proposed
changes separately as they were unable to attend the Assessment.

Feedback from customers, through the comments books, exit surveys and the
impact assessment team indicated that the lack of notice regarding the pilot
closure proved to be a problem for some customers. The council acknowledged
this as an area for improvement and has made a commitment to ensuring
equality impact assessments are implemented at the right time, and that
customers’ views will be fed into these wherever practicable.




Summary of Recommendations:

In relation to signage:

Large font, well lit signage for the visually impaired
Well lit visual prompt signage for those with learning difficuliies

Basic directional signage in the three most commonly spoken languages in the
borough.

Improved directional information on website

In relation to foreign language:

Increase officer awareness of translation services

In relation to Concessionary Fares issue at the Council offices:

Deanes reception to be used due to number of visitors throughout the part of the
Concessionary Fares issue which takes place at the Council offices each year.
(Parklands reception area would be unable to facilitate the increased footfall in its
current layout.)

In relation to general awareness across various equality strands:

Communication about chaﬁges in both Basingstoke and Deane Today literature
and the various community forum newsletters.

Other comments:

More notice of service closure (permanent or temporary) needed for both
customers and staff.

Forward planning for future equality impact assessments needed.
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