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Welcome

Welcome to Basingstoke and Deane Borough Council’s 
guide to services. 

Your council provides a wide range of services to 
residents in the borough – more than most people 
realise.  This guide not only provides you with a 
handy A to Z list of all our services but also gives you 
information about how to access them.

As well as council services, you’ll also find information 
about services provided by other organisations such 
as the NHS, police, housing providers and voluntary or 
charity groups in the area.

So keep this guide handy, you never know when it 
might be useful.

Cllr Andrew Finney
Leader of Basingstoke and Deane Borough Council

Cllr Andrew Finney

Tell us what you think and 

WIN £100 
of shopping vouchers
We’d like to know what you think of this guide. Have we got it right? Is the 
information helpful? Is there any other information you’d like to see? Please fill 
in the form at the back of this guide and you’ll be entered into a draw to win 
£100 worth of shopping vouchers.
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How to get in touch with the 
Basingstoke and Deane Borough Council 

Telephone:		  01256 844844

Minicom/textphone:	 01256 845400

Email: 			  info@basingstoke.gov.uk

Text: 			   07797 877006

Fax: 			   01256 845200

Website: 		  www.basingstoke.gov.uk

8.30am to 5.30pm Monday to Thursday. 
8.30am to 5.00pm on Fridays (closed bank holidays). 

There is an out-of-hours service on the same 
telephone number for emergencies. 

Write to us at
Basingstoke and Deane Borough Council, Civic Offices, 
London Road, Basingstoke, RG21 4AH.

Visit us
Civic Offices, London Road, Basingstoke.
8.30am to 5.00pm Monday to Thursday.
8.30am to 4.30pm on Friday.
Closed bank holidays.

Do it online
You can access a range of our services online 24 hours 
a day, seven days a week. From paying your council 
tax or parking fine to viewing a planning application 
or submitting a benefits claim, it’s all available on our 
website www.basingstoke.gov.uk.  
Look out for the  Do it online boxes.
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Who does what?

Some of your local services are provided by other 
councils and organisations like Hampshire County 
Council or your local parish or town council.

Basingstoke and Deane Borough Council 
responsibilities include:

•	 Allotments

• 	 Bin collections and recycling

• 	 Cemeteries

• 	 Council tax and business rate collections

• 	 Dog warden

• 	 Environmental health

• 	 Food safety

• 	 Housing checks

• 	 Licensing for taxis, entertainment, alcohol

• 	 Parks and playing fields

• 	 Parking and parking tickets

• 	 Planning applications (homes and businesses)

• 	 Registering to vote

• 	 Sports and recreation facilities

• 	 Street cleaning

• 	 Village halls

• 	 Community centres
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Hampshire County Council
responsibilities include:

•	 Adoption

• 	 Adult education

• 	 Care and protection of children

• 	 Care for elderly people

• 	 Care for people with a disability

• 	 Country parks and rights of way

• 	 Fostering

• 	 Libraries and archives

• 	 Museums

• 	 Heritage and arts

• 	 Registration of births, deaths and marriages

• 	 Roads, footways, street lighting

• 	 Road safety

• 	 Schools and education

• 	 Trading Standards and consumer protection

• 	 Waste disposal

• 	 Youth clubs

Shared responsibilities

• 	 Conservation (buildings and environment)

• 	 Emergency planning

• 	 Jobs

• 	 Public and community transport

• 	 Recycling

• 	 Tourism
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LicensingMake a complaint 
The council will investigate all complaints about the 
premises or people for whom we grant licences to and 
we constantly strive to improve our service to the 
licensees and the public.  

Contact the licensing team on 01256 844844 
www.basingstoke.gov.uk/go/licensing/


