Frequently asked questions

Q. How old do I have to be to go onto the housing register?

A. You can apply to go on to the register once you are 16 years old.
Q. What happens if I split up with my partner, who keeps the benefit of the application?
A. Both of you will be able to keep the original date that you have joined the register.
Q. How often do I need to renew my application?
A. Once a year you will be sent a re-registration letter, failure to return this will result in your application being cancelled.
Q. What can I do if I forget to return the re-registration letter?

A. If you contact the council within the first 12 months you may be reinstated. Please note, if you are re-instated you will be placed at the bottom of the eligible band.
Q. Who can go on the housing register?

A. To be eligible to register you must be 16 years of age and have recourse to public funds.
Q. If I move up to a different band what position will I be in?

A. You will be placed at the bottom of the eligible band.
Q. Will I be deferred for a year if I choose not to accept the first three offers of accommodation?

A. You will not be deferred and will keep your position on the housing register.
Q. Can I appeal against a decision made regarding welfare/medical or mental health points?

A. If we have additional information from either yourself and/or professional agencies we can review your points. A senior housing officer will be asked to review your application and make a final decision.
