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Survey of ethnic minority housing needs July 2006

Results

Background to the survey

The council is working to attain level 4 of the Commission for Racial Equality’s ‘Equality Standards’. As part of these requirements, the Housing Strategy was assessed against a tool called the ‘Equality Impact Assessment’. This aims to ensure that the planning, consultation and production of the Strategy, as well as its targets and priorities, promote equality and diversity. 

The results of the Equality Impact Assessment showed that some areas of the consultation for the Housing Strategy 2004-2007 did not engage minority groups enough. Further consultation with faith and religious groups was recommended. 

Therefore, in planning the forthcoming Housing Strategy 2007-2011, the council has undertaken a survey of ethnic minorities in the borough, to look at their housing needs. 
Results from the survey will help to establish priorities for the housing strategy. Although the ethnic minority survey has now ended, there will still be the opportunity to contribute to the ongoing consultation. Of those responding to the survey, 25 indicated that they would like to be involved in further consultation; they will be contacted at further stages of the production of the strategy.
The survey aimed to identify where ethnic minorities are living in the borough, what their housing needs are, and if those needs differ from the community as a whole. It was also hoped to get an indication of the number of new immigrants to the town, particularly those from European Accession countries such as Poland.
How the survey was carried out
The survey was carried out by the Housing and Community Development teams, and ran from 20th June to 31st August 2006.

The survey was put on the internal and external council websites. In addition, 250 paper copies of the survey were posted to selected businesses in the borough (mainly hotels and restaurants). A further 1000 copies were distributed across the borough to a wide range of groups and locations, including:

· Community Centres

· Community Groups

· Faith Groups

· Library

· CAB

· Mosque

· Housing Associations

· Colleges

· International food shops

· Doctors’ surgeries

A printed paragraph was included in the survey explaining its aims and giving a contact number for translation and interpreting services. This was translated into the following languages:

· Bengali

· Hindi

· Simplified Chinese

· Nepali

· Polish

· Portuguese

· Turkish

Only one translation was requested (into Portuguese). 

A total of 62 surveys were returned (5%).

Due to the small sample size, the figures in this report cannot be taken as exact, however they give a good indication of the situation. The results have been compared with Census data, and tally with this. 
Census data
The table in Figure 1 shows figures from the most recent Census (2001).

Figure 1: 2001 Census data
	
	

	Ethnic Group (all people)
	

	White
	147,322

	Largest minority group (Indian)
	1,189

	Place of birth
	

	Born in UK
	142,523

	Born elsewhere in EU
	3,606

	Born outside EU
	6,444

	Religion
	

	Christian
	112,929

	Buddhist
	240

	Hindu
	684

	Jewish
	184

	Muslim 
	780

	Sikh
	333

	Other
	505

	No religion
	25,903

	Religion not stated
	11,015


According to the Census, 5.1% of the borough is of minority ethnic origin. The total population is 152,573. It can be assumed therefore that in 2006 there are roughly 8000 ethnic minority residents in Basingstoke. 

SURVEY RESULTS
This section summarises the survey results, and compares the results to Census data. 
Religion of respondents

Figure 2 shows the relative proportions of those who stated their religion in the 2001 Census. Figure 3 shows the survey response to this question.

Figure 2: Religion of respondents
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Figure 3: Religion stated by respondents to the survey.
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More Hindus responded to the survey than any other religious group. This was surprising, as Census data indicates that there are more Muslims than Hindus in the borough.

Gender of respondents

Figure 3: Gender of survey respondents
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A roughly equal number of males and females responded to the survey. Census data indicates that the ratio of males to females in the borough is almost exactly 50:50. 

Age of respondents
Figure 5: Age of respondents to the survey
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The majority of respondents to the survey were aged between 26 and 45. 

Census data (Figure 6) shows a much smaller proportion of those aged between 20 and 35 than replied to the survey. It also shows a larger proportion of under 20s, however the census figure includes children of all ages, who would not have responded to the survey. 

Figure 6: Census data on age groups in the borough
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The survey also asked for the ages of all household members. The results in Figure 7 show a very low proportion of over 55s respondents’ households. 

Figure 7: The age of respondents’ household members
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26-54 year olds made up a large proportion of those responding to the survey, and of their households; there appears to be a higher proportion of people aged 26-54 amongst the ethnic minority population. 

Property size

Of the 57 respondents who gave details of their household, 75% of households comprised only one generation, 25% comprised two or more generations.

The average (mean) number of people living in each household was 3. The median value was also 3.

40 respondents stated how many bedrooms their home had (Figure 8).

Figure 8: Number of bedrooms in respondents’ homes.
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Census gives the average no. of rooms per household (5.8)







To compare the survey responses with Census data, the following number of rooms per household have been assumed:






	Bedrooms
	Extra rooms
	Total rooms in property

	1
	2
	3

	2
	3
	5

	3
	3
	6

	4
	4
	8

	5
	4
	9


This allows us to estimate the average number of rooms per household at 6.025, which is roughly the same as the Census average.

Nationality of respondents
	Nationality of respondents
	 Percentage

	Not given
	18%

	Asian
	2%

	Brazilian
	2%

	British
	27%

	British/Other
	6%

	Canadian
	2%

	Czech
	2%

	Filipino
	3%

	German
	2%

	Ghanian
	2%

	Indian
	18%

	Italian
	3%

	Italian/Brazilian
	2%

	Nepali
	2%

	Pakistani
	2%

	Portuguese
	2%

	Slovakian
	5%

	Vietnamese
	2%

	Zimbabwean
	2%


Of those who stated their nationality, the 27% gave their nationality as British, and 18% as Indian.

Ethnic group

94% of the survey respondents stated their nationality.

47% of those who stated their nationality were British.

Figure 10: The nationality of respondents to the survey
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Figure 11: Census data on nationality (excluding White British)
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The largest non-white group recorded in the 2001 Census in the Borough was ‘Asian or Asian British’. The ethnic minority survey returned a similar result. However, those who gave their ethnic group as ‘Mixed’ formed a much higher proportion of respondents in the Census than in the survey.
Location
Figure 12: Location of survey respondents
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The results in Figure 12 do not tally with 2001 Census data, which indicates that there is a large concentration of ethnic minorities living in the Popley/Rooksdown area. However the spread of ethnic minorities across the borough is broadly similar, with high concentrations is Brighton Hill, Kempshott, Kings Furlong and Brookvale.
Figure 13: Location of survey respondents – urban/rural split
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Respondents to the survey were mainly resident in Basingstoke town and the surrounding wards.

The data was further analysed to see if there was any correlation between nationality/religion/ethnic origins and location in the borough.
Comparison of nationality/religion/ethnicity and location shows that the different nationalities responding to the survey were scattered across the different locations. Although there are some areas in the borough that have higher levels of ethnic minority residents, there is not a definite grouping of one specific ethnicity, nationality or religion.
This is illustrated by the graphs in Figures 14, 15, and 16 which show the different locations, with the proportion of each nationality/religion/ethnicity plotted as a different colour. 

Figure 14: Nationality of respondents by location (Blank field in key represents those who declined to answer this question)
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Figure 15: Location of respondents by religion (Blank field in key represents those who declined to answer this question)
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Figure 16: Location of respondents by ethnic group (Blank field in key represents those who declined to answer this question)
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Current type of accommodation

Figure 17 shows the type of accommodation occupied by respondents to the survey. Figure 18 shows the overall distribution of households in the borough (from 2001 Census data), for comparison.
Figure 17: Respondents’ current type of accommodation
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Figure 18: Type of accommodation in the borough (from 2001 Census)
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Current housing tenure

Figure 19: Current housing tenure of respondents
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Preferred tenure

Only 48 people gave their preferred tenure.

Figure 20: Preferred tenure of respondents
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Reasons for choices included:

Owner occupation
· more privacy

· to build equity

· independence

· better quality of accommodation

Shared ownership
· better prospects

· build equity

· security of tenure

Private rented
· freedom

· hassle free

· availability

Housing Association
· cheaper

· low deposit required

Preferred location
Figure 21: Preferred location of respondents
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Housing Priorities
Respondents were asked to rank the council’s four current housing priorities in order of importance, with one being most important and four being least.

Increasing the supply of housing for ownership/part-ownership was the most popular choice for first priority, followed by addressing homelessness. This is in line with views expressed in the comments section of the survey.
Figure 22: Respondents’ choices of first priority for housing
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An overall ranking was obtained using the following system:

Each of the four priorities was given 4 points if selected as first priority, 3 points if selected as second priority, etcetera. The total points for each priority were then used to determine their order.

Figure 23: Overall ranking of housing priorities:
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As can be seen from the pie chart above, the four priorities were ranked equally. 
The survey also asked if there was anything that was not being addressed by the current priorities. Suggestions included:

· Dealing with crime and anti-social behaviour/improving safety and security

· Clearer information for new tenants

· Provision of community services e.g. specialist food shops/hairdressers
· Providing more homes for single parents
· Provision of a brochure/information pack on housing options (one respondent suggested stocking this in the central library). It would deal with issues such as how to rent a property from an agency/landlord, what you need to do so and how much it would cost. 

Only one respondent mentioned that they had encountered racism in the borough. They did not give details.
Respondents’ experience of BDBC housing services

Only 12 respondents had visited BDBC housing services. All of these had joined the housing register in the past 2 to 3 years. When asked to rate the service they received out of 10, the average rating was 5. 

Although this appears to show quite a low rating of housing services, analysis of the accompanying comments shows that those giving low ratings were complaining more about their failure to obtain a home via this route than the actual service given. Likewise, several who gave high ratings were those who had been allocated a housing association property.

Suggestions for improving housing services
The survey asked what could be done to improve the service provided by the housing department. Suggestions included:

· Using pictures of real people in publications instead of cartoons 

· A fair distribution of housing/more appropriate system of allocations
· Employing more BME staff in the council

· Providing better information for ethnic minorities on housing options

· Translated information on housing/leaflets in foreign languages
· Housing advice given to community/religious/cultural groups

· A forum for ethnic minorities

· The council to work with estate agents/private landlords to persuade them to take people on benefit

Two respondents suggested producing leaflets in Gujurati, because there is a large population of Gujuratis in Basingstoke. 
Barriers to housing

The survey asked respondents what was preventing them from accessing their tenure of choice.

Barriers included:

· Lack in confidence to talk about housing needs.

· Level of income

· High property prices
· The cost of moving

· Difficult for immigrants to get a mortgage

· Difficult for older people to get a mortgage

· Estate agents/Landlords not letting properties to people on benefit













































