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1. Introduction and Summary

Basingstoke and Deane Borough Council is responsible for the collection of waste 
and recyclable material from all domestic properties within its boundary (HMSO, 
1990). This service is currently provided using wheeled bin containers for both waste 
and recyclable material and a plastic box for recycling glass, although some historic 
properties remain on sacks.

Collection occurs from the kerbside. Residents are asked to place their wheeled 
bins  and the plastic box for recycling glass at the edge of their property, which is the 
nearest point accessible to the collection vehicle. In the case of Houses of Multiple 
Occupancy (HMOs) and flats, collection will take place from a communal waste and 
recycling storage area.

It is essential that all new developments are designed so that waste and recycling 
issues are fully taken into account as part of the pre-planning application process 
and officers from the Joint Client Waste Team are fully consulted. The provision of an 
effective and efficient waste and recycling service is a key council operation, and it is 
essential that the needs of this service are considered at the earliest design stage for 
new developments. 

Development proposals must therefore:

•	 Comply with all applicable legislation
•	 Provide sufficient internal waste and recycling storage capacity
•	 Provide sufficient external storage space for the separate waste and recycling 

containers, as well as storage of bulky household items, where appropriate
•	 Locate the waste and recycling storage areas

•	   where householders need not carry material (waste and recycling) a 
distance greater than 30m

•	   where the collection vehicle can park as close as is practicable to the 
collection point to a maximum distance of 15m

•	  at ground level
•	  with dropped kerb crossings and road markings where appropriate
•	  with appropriate signage

•	 Include a site plan showing bin collection and storage points and a collection 
route.

The Council’s waste and recycling collection service is reviewed on a regular basis 
and applicants are advised to contact BDBC to ascertain that the details outlined 
within this document are still applicable at the time.
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2. Individual Houses

2.1 Internal Storage

To enable occupants to recycle their waste, developers should provide adequate internal 
storage, usually within the kitchen, for the separation of waste and recyclable material into 
three separate containers (one for waste, one for recycling and one specifically for glass), prior 
to the transfer of that material to the external wheeled bins and plastic box for recycling glass. 
It is the householder’s responsibility to provide the necessary containers for internal storage. 

2.2 External Storage of Wheeled Bins

Basingstoke and Deane Borough Council currently provides each household two separate 
2-wheeled bins of differing capacities for the containment of waste and recyclable material. A 
plastic box is provided for recycling glass bottles and jars. There is an option of a further wheeled 
bin container instead [fee payable] for recycling glass bottles and jars. The size and total number 
of bins and recycling boxes provided will depend on the size of the household (table 1)

Size of 
Household

Number of 
waste bins

Number of recycling bins Number of recycling 
containers for glass

1-6 persons 1 x 140 litre Minimum of 1 x 240 litre Minimum of 1
7+ persons 1* x 240 litre Minimum of 2 x 240 litre Minimum of 2
Table 1: Provision of bins and containers for households

*Upon receipt of completed application form

Waste and Recycling Storage Areas

Containers should be located within the boundary of each house, in an open-air position, 
shaded, away from windows and within a suitably designed structure or area which should 
be able to accommodate the necessary number of bins and boxes for glass recycling for 
that household, ensuring that the lids can be fully opened (British Standards, 2005). This is 
particularly important for households where no rear access is proposed (picture 1). There 
must be clearance of 150mm around each bin and the storage area must be a minimum 
height of 1750mm (to allow for height when lid is open). There must be clearance of 150mm 
around each container for glass, so a total floorspace for each container of 690mmx600mm 
is required. The containers cannot be stacked on top of the wheeled bins or each other. Bin 
storage areas should be located to create minimum nuisance to adjoining properties. 

Container Dimensions Floorspace Required
240L Wheeled Bin Width 590mm

Depth 740mm
Height 1100mm
Height (with open lid)1750mm

890mm x 1040mm (includes 150mm 
around each container)

140L Width 480mm
Depth 550mm
Height 1070mm

780mm x 850mm (includes 150mm 
around each container)

Plastic box for 
recycling glass

Width 390mm
Depth 600mm
Height 300mm

690mm x 600mm (includes 150mm 
around each container)

Table 2: Bin/ Container Dimensions and Floor space Required
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Picture 1: Example of satisfactory external storage area for individual houses.

Picture 2: Unsatisfactory example of external storage areas that are intrusive in the 
street scene.

2. Individual Houses

2.1 Internal Storage

To enable occupants to recycle their waste, developers should provide adequate internal 
storage, usually within the kitchen, for the separation of waste and recyclable material into 
three separate containers (one for waste, one for recycling and one specifically for glass), prior 
to the transfer of that material to the external wheeled bins and plastic box for recycling glass. 
It is the householder’s responsibility to provide the necessary containers for internal storage. 

2.2 External Storage of Wheeled Bins

Basingstoke and Deane Borough Council currently provides each household two separate 
2-wheeled bins of differing capacities for the containment of waste and recyclable material. A 
plastic box is provided for recycling glass bottles and jars. There is an option of a further wheeled 
bin container instead [fee payable] for recycling glass bottles and jars. The size and total number 
of bins and recycling boxes provided will depend on the size of the household (table 1)

Size of 
Household

Number of 
waste bins

Number of recycling bins Number of recycling 
containers for glass

1-6 persons 1 x 140 litre Minimum of 1 x 240 litre Minimum of 1
7+ persons 1* x 240 litre Minimum of 2 x 240 litre Minimum of 2
Table 1: Provision of bins and containers for households

*Upon receipt of completed application form

Waste and Recycling Storage Areas

Containers should be located within the boundary of each house, in an open-air position, 
shaded, away from windows and within a suitably designed structure or area which should 
be able to accommodate the necessary number of bins and boxes for glass recycling for 
that household, ensuring that the lids can be fully opened (British Standards, 2005). This is 
particularly important for households where no rear access is proposed (picture 1). There 
must be clearance of 150mm around each bin and the storage area must be a minimum 
height of 1750mm (to allow for height when lid is open). There must be clearance of 150mm 
around each container for glass, so a total floorspace for each container of 690mmx600mm 
is required. The containers cannot be stacked on top of the wheeled bins or each other. Bin 
storage areas should be located to create minimum nuisance to adjoining properties. 

Container Dimensions Floorspace Required
240L Wheeled Bin Width 590mm

Depth 740mm
Height 1100mm
Height (with open lid)1750mm

890mm x 1040mm (includes 150mm 
around each container)

140L Width 480mm
Depth 550mm
Height 1070mm

780mm x 850mm (includes 150mm 
around each container)

Plastic box for 
recycling glass

Width 390mm
Depth 600mm
Height 300mm

690mm x 600mm (includes 150mm 
around each container)



Appendix 6Appendix 6  6

This map is reproduced from Ordnance Survey material with the permission of Ordnance Survey on behalf of the Controller of Her Majesty’s Stationery Office © Crown copyright. Unauthorised reproduction infringes  
Crown copyright and may lead to prosecution or civil proceedings. Basingstoke & Deane Borough Council, licence number LA100019356, (2009). Imagery copyright Digital Millennium Map Partnership 2009.

Residents should not have to carry their waste and recyclable material a distance 
greater than 30m to their wheeled bins and containers for glass and should not have 
to wheel their bins or carry their containers for glass a distance greater than 15m 
to the kerbside for collection from their container storage area (excluding vertical 
distances) (ODPM, 2002).
Container storage areas should be clearly identified on plans.

2.3  Collection of Wheeled Bins

Residents are required to place their wheeled bins and containers for glass at the 
edge of their property, at a point which is accessible to the collection crew member 
and the collection vehicle (HMSO, 1990). Collection crew members are not expected 
to move wheeled bins a distance greater than 15m and over surfaces which hinder 
their smooth passage, for example, steps (British Standards, 2005). The collection 
point should be accessible to the collection vehicle that is used by BDBC. More 
information can be found in Section 6.

Please note the council’s collection vehicle will only travel along roads that 
have been constructed to Hampshire County Council’s adoptable standards. 
Developers must provide written evidence that all roads have been constructed 
to a suitable standard if collection vehicle access is required.

2.4  Home Composting

In addition to encouraging recycling, the council requires that for developments with 
a rear garden, adequate space is provided for a home compost bin.  The council 
currently subsidises home compost bins and these are available for residents to buy. 
They are currently available in two sizes (table 3).

Container Dimensions

EcoMAX 
220litre

Width 720mm

Depth 720mm

Height 880mm

EcoMax 
330litre

Width 790mm

Depth 790mm

Height 1040mm

Table 3: Composting bin dimensions
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3  Houses of Multiple Occupancy and Flats
 
3.1  Internal Storage

To enable occupants to recycle their waste, developers should provide adequate 
internal storage, usually within the kitchen, for the separation of waste and recyclable 
material into three separate containers (one for waste, one for recycling, and one 
specifically for glass), prior to the transfer of that material to the external wheeled 
bins and plastic boxes for glass recycling. For residents who share a communal 
waste and recycling storage area, the council provides a reusable plastic bag for the 
transfer of recycling.

The Council does not consider the use of internal waste disposal chutes to be an 
acceptable alternative to the use of wheeled bins because they do not enable the 
satisfactory separation of recyclable material to be achieved. 

3.2  External Storage of Wheeled Bins

For HMOs and flats, a trigger point of 6 dwellings is used to determine the most 
appropriate provision of containers for waste and recyclable material (table 4).

Number of 
Dwellings

Number of Waste 
Bins

Number of 
Recycling Bins

Number of recycling 
containers for glass

1 - 5 1 x 140 litre per 
dwelling

1 x 240 litre per 
dwelling

1 box for dwelling

6 – 11 1 x 1100 litre per 6 
dwellings 

1 x 1100 litre per 6 
dwellings 

1 x 240 litre bin for glass 

12+ 1 x 1100 litre per 6 
dwellings

1 x 1100 litre per 6 
dwellings

1 x 240 litre bin for glass per 6 
dwellings

Table 4: Number of containers to be provided to development

This means that in a development containing between 1 – 5 dwellings, each dwelling 
should be provided with space for one 140L and one 240L 2-wheeled bins plus a 
plastic box for recycling glass. For developments comprising of 6 or more dwellings, 
space for two 1100l 4-wheeled bins plus 1 240l 2-wheeled bins for glass should be 
provided for each set of 6 dwellings. Therefore for a development comprising of 48 
flats, space for 16 1100l 4-wheeled bins plus 8 240l 2-wheeled bins for glass waste 
and recycling should be provided. 
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Waste and recycling storage areas

For HMOs and flats it will be necessary to provide a communal storage area(s). For 
large developments, several waste and recycling storage areas may be appropriate. 
Communal waste and recycling storage areas must be designed as an integral 
part of the development and must be easily accessible for the dwellings that they 
serve. The siting and design of communal waste and recycling storage areas should 
also have regard to the impact of noise and smell on the occupiers of neighbouring 
properties, existing and proposed. Appropriate signage should also be displayed to 
clearly identify the bin storage area.

The storage area should be located at vehicle access level at a point which is away 
from the main entrance to the building. The distance from the building to the waste 
and recycling storage area should be no greater than 30m (ODPM, 2002). 

The storage area should be of an adequate size to accommodate the necessary 
number of bins and containers for glass for the dwellings that the area serves 
(table 4). If the waste and recycling storage area is to serve 12 flats, space for four 
1100l 4-wheeled bins plus space for two x 240l 2-wheeled bins for glass should 
be provided. There must be at least 150mm clearance around each bin, with a 
minimum 1.3m clearance required if 1100l bins are to be positioned facing each 
other (see table 5). This will allow access to each individual container and ensure 
that an individual bin can be removed from the area without the need to move other 
containers (picture 3).

Container Dimensions Floorspace Required
1100 litre 
Eurobin

Width 1375mm
Depth 990mm
Height 1370mm
Height (with open lid) 
2370mm

1675mm x 1290mm 
(includes 150mm around 
each container)

Table 5: 1100 litre Eurobin Dimensions and Floor space Required

Picture 3: Example of store with good access for both residents and collectors
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Picture 4: Example of unsatisfactory external storage area for a house of multiple 
occupancy

Picture 5: Example of store with poor access for both residents and collectors
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Communal waste and recycling storage areas should be a minimum height of 2m. 
Appropriate roofing and lighting should also be provided for communal storage areas, 
as well as provision for washing down and draining the floor into a system suitable for 
receiving a polluted effluent (ODPM, 2002). If 1100l 4-wheeled bins are going to be 
provided, door and alley widths should be at least 2m to allow safe manoeuvring.
Communal bin storage areas should be clearly identified on plans.

3.3  Collection of Wheeled Bins

The location of the waste and recycling storage area for HMOs and flats should 
permit safe manoeuvring and transfer of the containers to the collection vehicle and 
highway access that will enable the collection vehicle to park no more than 15m 
from the collection point if 2-wheeled bins are used and 10m if 4-wheeled bins are 
used. (British Standard, 2005). The collection crew shall not be expected to move 
containers over surfaces that will hinder their smooth passage and where slopes 
occur, these cannot exceed 1:12 (ODPM, 2002). Paths between the waste and 
recycling storage area and the collection vehicle should be free from kerbs and steps, 
with a minimum width of 2m. More information can be found in Section 6.

Please note the council’s collection vehicle will only travel along roads that 
have been constructed to Hampshire County Council’s adoptable standards. 
Developers must provide written evidence that all roads have been constructed 
to a suitable standard if collection vehicle access is required.

Picture 6: Bin store with poor access for collectors

Bin store
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3.4 Storage of Bulky Household Waste

Basingstoke and Deane provides a collection of bulky household items, such a 
fridges, furniture, etc. These items should not be placed in the waste and recycling 
storage area unless a collection has been arranged with the council.

3.5  Composting of Grounds Maintenance Waste

Where practicable, arrangements should be made in the development of flats to 
facilitate the on-site composting of material from the maintenance of communal 
grassed areas and shrub planting. 

The appropriate siting of a composting area for grass cuttings and chipped woody 
material to provide compost for re-use on site would save transport and disposal 
costs for grounds maintenance contractors.
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4  Major Retail, Leisure and Community Facilities

Major retail, leisure and community facilities will be required to accommodate public 
‘bring sites’ for the collection of glass, paper and textiles. Bring sites should be 
located in a position that provides easy and safe access and ease of use for both 
waste producers and collectors, with special consideration to be given for older 
persons and people with disabilities. 

Adequate signage is required to ensure that users understand what items can 
be recycled at the bring site. The council’s Joint Client Waste Team will provide 
specifications for the sign. Sound-proof fencing will be required if the nearest 
residential property is within 100m.

For larger sites, such as supermarkets/shopping centre car parks, sufficient space 
should be provided for at least four glass banks.  In this instance, developers should 
contact the council at the earliest opportunity.  The council will provide the banks and 
arrange for them to be emptied by a standard Refuse Collection Vehicle, details of 
which can be found in Section 6.

Textile banks are 1.6m2 base and adequate space should be provided for them on 
new developments. The council will arrange for them to be delivered.  The textile 
banks are emptied by a large van.

The bring site should be clearly identified on the plans and the council’s Joint Waste 
Client Team consulted on the number of containers at the pre-application stage.
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5  Commercial Developments

The volume of waste generated and thus the number and type of containers that 
a commercial development requires is dependent on the activity of the occupant. 
Applicants should consult with the Joint Client Waste Team at an early stage to reach 
agreement on the number of containers required.

Adequate space should be provided to maximise the amount of recyclable material 
that is segregated and sent for recycling as well as to maximise the number of 
containers in order to reduce the number of collections and therefore collection 
vehicle traffic. 

6  Roadways and Vehicles – Technical Data

Roads providing access to buildings should have foundations and a hardwearing 
surface (including man-holes covers) capable of withstanding the maximum gross 
vehicle weight of 26 tonnes.

The largest waste collection vehicles currently in use are 10.85m long and 2.4m 
wide, with a turning circle of 19m. Swept-path analysis can be used to assess new 
design layouts for accessibility. Vehicle details can be obtained on request in order to 
undertake swept-path assessment.

Roads should have a minimum width of 5m and be arranged so that collection 
vehicles can continue mainly in a forward direction. If reversing is unavoidable, then 
the distance should not exceed 12m and consideration must be given to the provision 
of a turning facility that can accommodate the collection vehicle (British Standard, 
2005). For health and safety reasons, waste collection vehicles should never be 
required to reverse up or down a slope or ramp. 



Appendix 6Appendix 6  14

This map is reproduced from Ordnance Survey material with the permission of Ordnance Survey on behalf of the Controller of Her Majesty’s Stationery Office © Crown copyright. Unauthorised reproduction infringes  
Crown copyright and may lead to prosecution or civil proceedings. Basingstoke & Deane Borough Council, licence number LA100019356, (2009). Imagery copyright Digital Millennium Map Partnership 2009.

7  References

British Standards, 2005. BS 5906:2005: Waste Management in Buildings – A Code of 
Practice.

HMSO, 1990. Environmental Protection Act. http://www.opsi.gov.uk/acts/acts1990/
Ukpga_19900043_en_1.htm

ODPM, 2002. The Building Regulations 2000 – Drainage and Waste Disposal. http://
www.planningportal.gov.uk/uploads/br/BR_PDF_ADH_2002.pdf

8  Further Information and Contact Details

For further information on the vehicles used by the council for collecting waste, 
please visit http://www2.mercedes-benz.co.uk/content/media_library/unitedkingdom/
mpc_unitedkingdom/trucks/products/Econic_CV_581.object-Single-MEDIA.tmp/
CV%20581_Single%20pages%20Econic.pdf

For further information on the councils waste and recycling service please contact:
Joint Client Waste Team, Basingstoke and Deane Borough Council, 01256 844844

Further information on public highways and maintenance is available from Hampshire 
County Council, Basingstoke Office, 01256 764444

Further information on highway design and adoption guidance, please contact:
Planning and Transport, Basingstoke and Deane Borough Council, 01256 844844

For further information on commercial recycling collections, please visit  
www.wastedirectory.org.uk
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