
for your community

How to get the most out of  

your volunteering experience

Volunteering is a fun and easy way to explore your interests and passions. Doing volunteer work 

you find meaningful and interesting can be a relaxing, energizing escape from your day-to-day 

routine of work, school, or family commitments. Volunteering can give you renewed creativity, 

motivation and vision that can carry over into your personal and professional life.

Many people volunteer in order to make time for hobbies outside of work as well. For instance,  

if you have a desk job and long to spend time outdoors, you might consider volunteering to  

help plant a community garden, lead local walks or help at a local fitness class. 

Consider your goals and interests 

You will have a richer and more enjoyable volunteering experience if you first take some time  

to identify your goals and interests. Start by thinking about why you want to volunteer. Also  

think about what you would enjoy doing. Volunteer opportunities that match both your goals  

and your interests are most likely to be fun and fulfilling for you. 

For example, ask yourself Do I want: 

 • …to make it better around where I live? 

 • …to meet people who are different from me? 

 • …to try something new?

 • …to do something with my spare time? 

 • …to see a different way of life and new places? 

 • …to have a go at the type of work I might want to do as a full-time job? 

 • …to do more with my interests and hobbies?

 • …to do something I’m good at?

Other questions you may want to ask yourself are:

 • Would I like to work with people or would I rather work alone? 

 • Am I better behind the scenes or do I prefer to take a more visible role? 

 • How much time am I willing to commit? 

 • How much responsibility am I ready to take on?

 • What skills can I bring to a volunteer role? 

 • What causes are important to me? 

Here are  
some tips on  

how to get the 

most out of your 

volunteering 
experience
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Communicate.

You’re donating your valuable time, so it’s important that you enjoy and 

benefit from your volunteering. It’s important to make sure that your volunteer 

position is a good fit and to communicate with the people you’re working 

with in the volunteer organisation. 

Ask questions.  

You want to make sure that the experience is right for your skills, your goals, and the time 

you want to spend. If you have any questions, be sure to speak up. Sample questions to your 

volunteer coordinator might address your time commitment, if there’s any training involved, 

who you will be working with, and what to do if you have questions during your experience. 

Make sure you know what’s expected.  

Before starting, make sure you are comfortable with the organisation, know what is expected, 

and understand the time commitment. Consider starting small so that you don’t over commit 

yourself at first. Give yourself some flexibility to change your focus if needed. 

Don’t be afraid to make a change.  

Speak up if your experience isn’t what you expected. Don’t force yourself into a bad fit. Talk 

to the organisation about changing your focus or consider looking for another match. 

Enjoy yourself.  

Most importantly, make sure you’re having fun! The best volunteer experiences benefit both 

the volunteer and the organisation. If you’re not enjoying yourself, ask yourself why. Is it the 

tasks you’re performing? The people you’re working with? Or are you uncomfortable simply 

because the situation is new and familiar? Pinpointing what’s bothering you can help you 

decide how to proceed.

You can use  

the skills audit 

sheet to help you get  

clearer on your skills and 

interests and to help you find  

your ideal volunteering  

opportunity.


