
  1 Frequently asked questions

This document aims to help you complete the process of applying for a Top of the Town grant, from 
the initial contact stage with Basingstoke and Deane Borough Council through to the completion of 
the works and final payment. 
 
1. What is the scheme?  
  The Top of the Town Grant Scheme supports the internal and external enhancement of buildings in 

Basingstoke’s town centre by offering a funding contribution towards the cost of improvement works. 
It also offers businesses in the area the chance to receive specialist advice and support. 
 
The project set up by Basingstoke and Deane Borough Council as part of the Town Centre Programme  
working with Basingstoke Together (Basingstoke’s Business Improvement District) aims to improve the  
overall economic vitality of the area.  
 
Thriving businesses in well maintained properties make a significant impact on the appearance and  
vibrancy of Top of the Town area. High quality well maintained buildings also make an area feel more  
welcoming to local residents and visitors, improve the area’s image, contribute towards a stronger  
sense of identity, and encourage more interest. 
 
Since 2014, the Top of the Town Grant Scheme (previously known as the Shop Front Grant Scheme)  
has stimulated this. The scheme now supports internal fit-outs and offers business advice from a panel  
of experts to ensure local businesses are sustainable, provide excellent service and continue to meet  
their customers’ needs.

2.  Who can apply? 
 The scheme is available to: 
 
• freeholder owners 
•  leaseholders tenants (as long as the terms of their current lease agreement on the property are   

appropriate and they have the owner’s consent)

• buildings in operation that front onto the streets at the Top of the Town and surrounding area 
• New businesses moving into the Top of the Town area 
 
 Please see the boundary map for the eligible area 
 
 The scheme prioritises small and independent businesses, and preference is given to those businesses  
 with less than five business locations in the UK. 
 
 Top of the Town grants are discretionary, available for a limited period of time and are subject to   
 the availability of funds. The inclusion of a building within an eligible area does not give any automatic  
 entitlement to a grant. 
 
 Unfortunately, the scheme does not support works that have already been undertaken or any works  
 which are started prior to a formal offer of grant funding being made. 
 
  

Frequently asked questions

Top of the Town 
Grant Scheme Basingstoke

Town Centre
Programme

http://www.basingstoke.gov.uk/content/doclib/1751.pdf


 If you are unsure of whether your business will qualify for a grant, please contact Andrew Dowling, 
 Economic Development Officer at Basingstoke and Deane Borough Council on 01256 845359 or email  
 business@basingstoke.gov.uk  for further advice. 

 
3. How much is available? 
 Within the scheme, there are different levels of grant funding available depending on the type of work  
 required: 
 
 A. Businesses can apply for a grant of up to £5,000 towards the external renovation or improvement of  
  the ground floor and upper floor of the front of the building.  
  This grant will cover up to 50% of the cost up to a maximum of £5,000. 
 
  or 
 
 B. Businesses can apply for a grant of up to £7,500 towards the external renovation or improvement  
  of the whole building to include the front, rear, side and all floors of the building. This grant will cover  
  up to 50% of the cost up to a maximum of £7,500. 
 
 Businesses can also apply for: 
 
 C. An additional grant of up to £3,000 towards internal fit-outs. This grant will cover up to 50% of the  
  cost up to a maximum of £3,000 and is primarily for the retail and hospitality trade. 
 
 D. A grant of £500 for specialist business support or consultancy.  

  Please note that any alterations will need to be made in accordance with the Basingstoke Town 
Conservation Area Management Plan 

4. How do I apply? 
 In order to apply for the scheme, you must complete the application form and supply the requested  
 document. 

5. Is there a deadline for applications? 
 The grant scheme will run until 31 March 2018, at which time all works must be completed. 
 
6. What building works will the scheme fund? 
 Not all the improvement works will be eligible for a grant. The scheme will only fund ‘eligible works’. 
 
 The following work will generally be considered as eligible for support: 
 • New shop fronts 
 • Repair and reinstatement of all or any part of a shop front fixture that is visible from the street,   
  including the first and second floors of the premises where they are used for commercial activities 
 • Repainting of shop fronts in suitable colours 
 • Signage 
 • External lighting 
 • Security grilles and/or security glazing 
 • Professional fees associated with the development and delivery of the project, including planning  
  application fees, consultancy fees and advisory services. 
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 • Repair of external stonework and brickwork 
 • Repair and reinstatement of guttering and down-pipes 
 • Internal fit-outs to business premises 
 • Whole building work  
 
  Basingstoke and Deane Borough Council has produced the Basingstoke Town Conservation Area 

Management Plan that aims to promote good shop front design by showing the design standards 
required. The guide aims to encourage the use of good quality materials, appropriate detailing and a  
design that respects the building as a whole.

 Some of the key principles to be adhered to are as follows:

 Fascia Signs 

 Principle 1:  Properties should only have one main fascia sign; multiple fascias will not be permitted even 
if there are additional businesses within the building. 

 Principle 2:  Existing fascias of architectural and/or historic interest should be incorporated into design 
proposals and not be covered by a new fascia sign. 

 Principle 3: Fascias on historic buildings should be timber with hand painted signage. 

 Principle 4:  Fascia’s which extend across multiple buildings, even when incorporating a number of 
commercial units, should respect the depth and proportions of the historic fascia. 

  Where large modern fascias may be covering earlier timber fascias of appropriate proportions. 
Proposals for the changing of signage should investigate the potential to restore traditional shopfronts, 
and where they survive, their restoration should be encouraged 

 Projecting and hanging signs 

 Principle 5:  Hanging signs should respect the character of the individual building and adjoining 
properties. Businesses should adapt their corporate style to preserve and enhance the 
integrity of the shopfront and the wider streetscape. 

 Principle 6:  The design of the sign should complement the colour scheme and design of the fascia, so 
that it appears as part of the existing shopfront. 

 Principle 7: Projecting and hanging signs should not be located above fascia level. 

 Principle 8:  Projecting and hanging signs on historic buildings should be timber with hand painted 
signage.

7. Will building works require planning approval? 
 Many of the works that change the exterior of buildings will require planning permission. A separate  
 planning application and scale drawings prepared by a professional agent will be required to show  
 the extent of all new work. If you are using a professional agent, they will be able to advise you about  
 any statutory consents that are required.  
 
 If you would like to discuss whether your proposals require planning approval please contact   
 Basingstoke and Deane Borough Council’s Planning Team on 01256 845765, or email 
 development.control@basingstoke.gov.uk  
 
  A free duty planning service is available between 8:30am to 1:00pm Monday to Friday in the civic   

offices reception, London Road, Basingstoke. You can book an appointment here to see a planning 
officer, or phone 01256 844 844 to do so.
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8. What business support is available? 
 A day of expert business support worth £500 is available to help you grow your business or respond  
 better to changing consumer habits. Specialist advice or consultancy can be arranged and tailored to  
 suit your needs. Here are some examples of support you may wish to consider: 
 • Improving your digital retailing 
 • Visual merchandising and display (this may be useful if you are also having an internal fit-out) 
 • Customer service 
 • Improving sales 
 • General business advice   
 
 Applications for business support must be made and approved by the council in advance. 
 For further information contact Andrew Dowling, Economic Development Officer at the council. 
 Email business@basingstoke.gov.uk or telephone 01256 845359 

9. How will my application be assessed? 
 Applications will be assessed by a panel that will consider whether the application: 
 • Is value for money 
 • Is sympathetic to the local built environment and significantly improves the look of the street 
 • Meets the council’s Conservation Area Management Plan 
 • Proposes works to be carried out that will be of a high standard  
 • Proposes work that will have a positive impact on the local area and street scene

10. What do I have to supply with my application? 
 In order to consider your application we require the following: 
 • A completed application form 
  You must complete a grant application form online. This contains basic information about your   
  proposals. Application forms are available at www.basingstoke.gov.uk/towngrants 
 • Sketch drawings  
  Depending on the extent of the proposed works, drawings will be required showing your proposals. 
 • Proof of ownership/lease  
  If you do not own the property, you will need to provide proof that you have permission from the  
  owner to carry out the works. The building owner must countersign your application to show that  
  they have given permission for the works to be carried out. 
 • Cost of the planned works including quotes and fees 
 • Evidence that you have obtained three quotes from contractors. 
  You should state which of the three contractors you would like to employ and why. 
 • Photograph’s of the property as is

 
 Please note that any grant offer would usually be based on the lowest quote. 
 
 The following information must also be included in each quote: 
 • A breakdown of the individual cost of each element of the scheme 
 • The total price for the whole scheme (remember to also include project support costs and VAT as 
  separate items and any ineligible works) for the purpose of grant calculation and monitoring. 
 • A programme of works from the builder. 
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11. How long will it take to make a decision on my application? 
 We aim to make a decision on your application within two weeks of it being submitted.  
 If planning permission is required and your grant is approved we will write to you making an 
 offer in principle of funding. We will then issue a formal offer as soon as planning permission is granted. 
 
12. Who will decide whether my application is approved? 
 Applications will be considered by a panel made up of at least three council officers. The Economic  
 Development Manager will lead the assessment process. The relevant portfolio holder will be   
 consulted. 
 
13. What conditions will apply to the grant? 
 All grant offers will be made in writing. Full details of the conditions that apply to the grant will be set  
 out in a grant offer letter. 
 
 All grants will be conditional on you securing appropriate planning consent if required. 
 
 The scheme operates independently of the planning process and any offer of a grant does not imply in  
 anyway that planning consent will be granted. 
 
 You will be required to maintain the property to a satisfactory standard for a minimum of three years.

 
14. When will the grant be paid? 
 Grants for building works will be paid on production of invoices from contractors showing a detailed  
 breakdown of costs, and following inspection of the works by a council officer. Payments will be   
 made once all works are completed. The council will fully fund and organise a day of expert support  
 worth £500. 
 
15. Application form and advice 
 Application forms can be found online at www.basingstoke.gov.uk/towngrants 
 
 Advice regarding the scheme is available from Andrew Dowling, Economic Development Officer at  
 Basingstoke and Deane Borough Council. 
 Please call 01256 845359 or email business@basingstoke.gov.uk. 
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