
Review of the Housing Allocations Policy as recommended by the Equality 
Impact Assessment (EIA) – January 2017 
 
As part of the Economic Planning and Housing Committee report and EIA we 
committed to reviewing the allocations policy 12 months after implementation. 
This was to be with specific regard to the impact of the new policy on: 
 

 Workloads 

 Homeless Applications 

 Provision of more detailed advice 
 
The main findings from this review are as follows: 
 
Homeless presentations and advice appointments 
 

 There were 1590 advice interviews carried out between October 2014 
and October 2015 

 There were 1567 advice interviews carried out between October 2015 
and October 2016. 

These figures demonstrate that the number of people supported through the 
service has remained stable over the past year.  
 
Research into the use of the service has shown that that the percentage of 
people saying that they had been evicted by family or friends has stayed the 
same over the two years and has not increased as a result of the change to 
the Allocations Policy. The number of people being evicted private rented 
accommodation has also remained the same and has not been impacted by 
the changes to the policy. 
 
Workloads – housing register  
 
There were 7,120 applicants on the housing register at the end of September 
2015 and after the introduction of the new policy on 1.10.2015, there were 
1,672 active applicants left on the list. In terms of workload specifically linked 
to the housing register, the rate of related correspondence coming in has 
reduced, however, the rate of new applications coming in per month has 
remained steady. The workload has changed significantly in that the focus is 
now on an applicant’s qualification to join the housing register and the 
provision of more detailed advice to all applicants; however special regard has 
been given to those people who do not qualify to go on the list.  
 
Of those completing an application to go on the housing register 
approximately 20% do not qualify to join due to not being in housing need or 
by not having a local connection. Although numbers on the housing register 
have significantly reduced, the workload has remained approximately the 
same due to the shift in emphasis within the policy.  
 
Requests for reviews of decisions have increased by just under 400% and this 
is because the housing register is no longer open and has qualifying criteria. 



 
Disabled Applicants 

 
The table below gives shows the percentage of people on the register who 
have said that they are disabled and/or need an adapted priority: 
 

 Old Policy New Policy 

Medical Priority or 
RP 

4% 6% 

Ground Floor 
Priority 

5% 9% 

Adapted Priority   1% 3% 
 

The above classifications are used to reflect an applicant’s needs in terms of 
their medical condition and whether they require a specific type of property to 
meet this need. The percentage of applicants being categorised in this way 
since the introduction of the new allocations policy has actually increased, 
despite the overall register numbers being significantly reduced. This 
suggests that the new policy does not have a negative impact on this group. 
 
Gypsies/Travellers 
 
Prior to the introduction of the new allocation policy, one applicant classed 
themselves as a Romany Gypsy. The new policy has enabled 5 applicants to 
join the register who describe themselves in this way. This suggests that the 
new local connection criteria does not have a detrimental impact on this 
group.  
 
The policy will continue to be monitored during its implementation to consider 
any unforeseen impacts on any groups.  


