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Fourth year overview – what has been achieved?

• Following a successful ballot in November 2015, 
the Basingstoke Together Business Improvement 
District came to life on 1 April 2016. The BID 
has started to work closely with town centre 
businesses to implement its business plan.

• We continued to engage with town centre 
businesses and partners and held the Town 
Centre Summit in November 2016 which was 
combined with the Basingstoke Together BID’s 
first Annual General Meeting.

• We have supported the Basingstoke Together 
BID with the provision of free wifi in the Top of the 
Town and the Malls.

• We reviewed and relaunched the Top of the Town 
Grant Scheme in March 2016. The scheme has 
been expanded to include grant funding for shop 
fronts, whole front and rear of properties, internal 
fit outs and business support.

• Working in partnership with the Basingstoke 
Heritage Society, we have installed some heritage 
boards celebrating the rich history of the Top of 
the Town.

• The Town Centre Events programme continued 
and several events were delivered in the Top of 
the Town including the Day of the Dead and a 
Christmas craft and gifts market. We have also 
organised events in the Top of the Town as part 
of the Basingstoke Festival such as the Festival 
Parade.

• We have continued to make physical 
improvements in the Top of the Town area 
including demolishing the New Road toilet 
block to create a landscaped green space and 
refreshing and repainting the alleyways.

• We have extended the 30 minute free car 
parking to one hour in short stay car parks in the 
Top of the Town following feedback from local 
businesses.

• Working with Hampshire County Council, 
resurfacing work in Joices Yard and Churchill Way 
has been completed.

• We’ve delivered some free retail training sessions 
for all town centre businesses on topics such as 
merchandising, customer service and marketing.

• We have continued to support the Small Business 
Saturday campaign in partnership with the 
Basingstoke Together BID which included special 
offer trails and asking shoppers to vote for their 
favourite independent retailer.

• We have replaced all CCTV cameras to help 
reduce antisocial behaviour and improve safety in 
the town centre.

• We have maintained the Top of the Town website 
which includes a comprehensive listing of all 
businesses in the area and information on events 
and supported the promotion of the Top of the 
Town through extensive use of social media.

Welcome to the fourth 
Basingstoke Town Centre Programme
The council is committed to creating and sustaining a 
vibrant town centre and the Town Centre Programme 
is a key part of this commitment. Great progress has 
already been made over the last four years and we 
are keen to build on this success. A decrease in the 
number of vacant units and new businesses opening 
in the Top of the Town demonstrate that through 
dedicated business support, a diverse programme of 
events and physical improvements the Town Centre 
Programme is helping make a positive change and 
build business confidence. 

Working in partnership with the 
Basingstoke Together BID and 
our other town centre partners, 
the proposed initiatives in the 
fourth Town Centre Programme 
will continue to boost business for 
traders and make the area even more 
attractive to residents and visitors.

Cllr Terri Reid 
Deputy Leader, Basingstoke 
and Deane Borough Council



The connections - getting around town and accessibility

Following the creation of the Basingstoke Together BID, a review of the forum and its working groups was 
carried out to avoid duplication and improve engagement. To reflect this, closer 

partnership working with the BID will now be the main focus.

We will:
1. work with the Basingstoke Together BID to engage with and support 
town centre businesses and other partners effectively through sharing 
information and supporting the BID’s business plan.

2. sit on the Basingstoke Together Board and actively participate in 
and support the Basingstoke Together BID working groups.

The community – engagement with town centre businesses 
and partners

The place – environmental improvements

People and businesses have told us they would like to see 
improvements to the look and feel of the Top of the Town.

We will:
1. continue to improve the physical environment of the Top 
of the Town including maintaining the planters, creating bin 
storage units in Top of the Town car parks and improving the 
car parking areas.

2. continue to help property owners and businesses to make 
improvements to their premises through the Top of the Town 
grant scheme.

3. adopt a town centre strategic action plan and work with partners 
to coordinate the physical management of the whole town centre 
including identifying development opportunities.

Improving connections is important to make the best of the town as well as improving 
the visitor experience and raise awareness of what the town has to offer.

We will:
1. continue to work with Hampshire County Council to develop and 

implement a transport strategy to improve access to and movement in 
the town centre. 

2. upgrade our car parking ticket machines to enhance the shopper 
and visitor experience and offer more flexible payment options.

3. explore how smart technology can enhance the visitor experience 
when visiting the town by road, cycle and public transport.



The support – to keep local businesses thriving 

Many small and independent local businesses have asked for support to enable them to survive and thrive 
in particular in relation to marketing and increasing footfall to their businesses.

We will:
1. deliver ongoing business support programmes for new and existing small businesses.

2. establish an enterprise hub in the town centre to create a business community space where existing 
businesses and new entrepreneurs can access support and advice and collaborate.

3. work closely with town centre retailers and the BID through the RetaiLink European project to develop and 
implement an action plan to support the economic revitalisation of the town centre.

Want to get involved? Contact

25476_1217

  @TheTopOfTheTownBasingstoke     @TotTBasingstoke

We need to continue to make the Top of the Town area more inviting and interesting for visitors and 
shoppers. Building on the Town Centre Events Programme, we are exploring ways to enhance the 
cultural and leisure offer in the Top of the Town.

The ‘feel-good’ factor – making the area exciting and interesting

We will:
1. continue to develop the Top of the Town as a prime town centre venue for events and 

activities building on those delivered in the previous programmes as well as support events 
across the whole town centre.

2. continue to engage a specialist market operator to grow and improve the market offer in 
the town.

3. work with arts and cultural organisations to create a cultural hub in the Top of the Town 
where residents and visitors can experience quality arts and where artists and performers 

can create and collaborate.

4. work with our community safety and social inclusion partners to reduce antisocial behaviour 
and rough sleeping in the town centre through a coordinated approach to supporting those that need it.

Economy and Culture Manager 
daniel.garnier@basingstoke.gov.uk or call 01256 845720

Basingstoke Together Business Improvement District 
info@basingstoketogether.co.uk or call 01256 331010

Marketing – promoting the town 

Positioning Basingstoke and promoting the town centre as a key retail and leisure destination remains a 
priority for the council and the town’s businesses.
We will:
1. maintain the Top of the Town website and promote the town centre offer through social media.

2. work in close partnership with the Basingstoke Together BID and other partners to promote Basingstoke as 
a key regional retail and leisure destination through targeted campaigns, shared messages and social media.

3. explore how to make best use of data to market the town centre and attract inward investment.


