
Equalities Priorities Progress Update - January 2019 
 

The following equalities priorities have been established to guide the council’s work 
towards meeting the needs of the borough’s diverse communities and the Public Sector 
Equality Duty: 

 EP1: Seek to make the borough a welcoming place for everyone    

 EP2: Seek to make sure relevant services are accessible to all   

 EP3: Seek to provide fair treatment that meets individual needs   

 EP4: Commit to having an increasingly diverse workforce   

The specific objectives associated with these priorities, as noted in the Corporate Equality 
Action Plan, were monitored throughout 2018 and some of the main outcomes during this 
period include: 

EP1: Seek to make the borough a welcoming place for everyone 

 Events held/supported include: World Party in the Park, Annual Interfaith Dinner, 
language day, Black History Month and Interfaith Walk events, Pride week, Over 
55s Variety show, ‘Streetz’ activities for young people and children.  

 A range of forums supported such as, Multicultural, Older People, Basingstoke 
Interfaith Forum, Disability, LGBT, Access 4 All working Group, Humanist Association, 
Youth Network Forum, Over 55s, Veterans etc. 

 Liaison with the Police through the Multi Agency Diversity Forum, Hate Crime and other 
working groups. Hate crime awareness leaflet produced with other agencies and 
statistics analysed quarterly to target Community teams’ work. 

 Liaison with Citizens Advice Bureaux, the Police and other partners to establish a hate 
crime group, which focuses on best practice and tackling related issues.  

 Housing register changes prioritise those with the most need, particularly disabled 
people with urgent housing requirements. 

 Support networks put in place to encourage self-sufficiency and socio-economic 
stability in the community (e.g. preparing people for the rollout of Universal Credit). 

EP2: Seek to make sure relevant services are accessible to all 

 Customer Service team publish answers to top 10 customer issues received by 
Contact Centre on web to resolve customer issues more efficiently. 

 Council website updated and accessibility improved significantly – all published pages 
meet a minimum of Level AA of the Web Content Accessibility Guidelines, in many 
cases, pages achieve triple AAA compliance. 

 Living/working in Basingstoke and Deane Guide updated and the Over 55s Directory 
will be updated in January 2019. 

 Work is underway to improve the accessibility of the doors on the first floor of the 
Deanes council building and the Council Chamber.  

 Grant funding has been provided through voluntary and community sector grants and 
the Local Infrastructure Fund to improve facilities for a wide range of people in the 
borough.  

EP3: Seek to provide fair treatment that meets individual needs  

 The council signed up to the Motor Neurone Disease Charter to support residents and 
carers living with the disease. 

 Work continues to ensure diversity networks and forums are involved in / alerted to 
relevant consultations.  

 Work programme established to improve engagement with young people, children and 
families in the borough through a Young People and their Families Vision and 
Partnership Plan.  



Outcomes - EP4: Commit to having an increasingly diverse workforce  

 Disability Confident Employer’ certificate achieved (to be renewed August 2019) – 
guaranteeing interviews for disabled job applicants who meet essential criteria for 
vacant posts guaranteed.  

 ‘Hidden’ disability / mental health awareness training carried out for a range of teams 
(on going). 

 Participated in a project called Flexible Lives for Older Workers, which seeks to ensure 
that older workers can remain at the council to retain skills and experience. 

 Offered apprenticeships and work experience placements to try to encourage younger 
workers to join the council workforce. 

 Council staff have completed equality and diversity e learning. 

 Workshops held in local schools and colleges to develop employability skills amongst 
young people and raise awareness of the council as a potential employer. Over 2,000 
engaged with in last financial year.  

 Key workforce indicators monitored and currently being updated. A project plan is in 
place to address the under-representation of certain groups. 

 Work with MENCAP supporting employability programmes for people with learning 
disabilities, including awareness raising about the council as an employer.  

 
Grants 

Support is also provided to a range of organisations through two council grant schemes:  

 The Local Infrastructure Fund provides capital funding to local organisations to help 
improve access to community buildings and/or better respond to community needs.  

 The Community and Voluntary Sector revenue grant scheme supports organisations to 
deliver services and projects to local residents and help overcome barriers to 
engagement. Existing grants are shown below – a number of new grants were awarded 
in April 2018. 

Programme grants  

 Age Concern: Information and Advice Service – funding impartial and accredited 
information and advice services for older people, with a particular focus on the 
vulnerable and socially isolated client groups  

 Age Concern: Wellbeing Services – activities supporting older people to engage in their 
community, make new friends and improve their physical health and wellbeing 

 Basingstoke and District Disability Forum – supporting signposting and outreach 
services to raise awareness of disability issues 

 Basingstoke Mencap: Greenfingers Programme – delivering horticultural and carpentry 
activities for adults with learning disabilities and mental health issues, along with an 
affordable ‘gardening in the community scheme, for local residents  

 Basingstoke Neighbourcare – providing a safe, reliable and accessible accompanied 
transport service for clients with mobility and/or health issues  

 Basingstoke Neighbourcare – supporting a befriending service for older people at risk 
of loneliness and isolation, particularly those who are housebound or have difficulty in 
getting out due to age or infirmity 

 Brighton Hill Community Association – supporting a bi-weekly youth club aimed at 11 – 
17 year olds where young people can come for advice and guidance on a range of 
issues and develop their life skills 

 Community Furniture Project: Five Steps Plus – providing volunteering and 
development opportunities for vulnerable adults, including those with learning 
disabilities 



 Community Furniture Project: Nature Knowledge – supporting parents from more 
disadvantaged backgrounds to take a greater role in their children’s learning, enabling 
them to develop positive parenting skills 

 Fluid Motion Theatre Company – supporting delivery of the ‘All in the Mind’ mental 
health festival and associated outreach programme to raise awareness and 
understanding of mental health issues   

 Homestart North-West Hampshire - offering support and advice on parenting to young 
parents and parents with larger families through a home-visiting service 

 Inspero – supporting participants to learn about food production and preparation to 
address health inequalities, promote healthy eating messages and encourage 
community cohesion, with a particular focus on young people and those from low 
income families 

 M3 Job Club - helping jobseekers return to paid work and/or volunteering by supporting 
them to develop relevant skills and competencies and overcome a range of emotional 
barriers 

 RCS Ltd – supporting those facing emotional, educational and health barriers to find 
work and/or move closer to the work place through volunteering, training and bespoke 
learning opportunities  

 Westside Community Association – providing a range of family learning activities 
designed to encourage parents to become more resilient and better able to cope with 
challenges to prevent them from requiring higher level support 

 YMCA – supporting delivery of the Y Pass programme which is designed to provide a 
modular course of life skills, coaching, and mentoring to vulnerable young people 

Strategic grants 

 Basingstoke Voluntary Action – providing support and training to the voluntary and 
charitable sector to develop capacity, secure funding and attract volunteers  

 Basingstoke / Tadley Citizens Advice Bureau – providing impartial and advice services 
to the local community  

 Shopmobility – providing a range of equipment to people with mobility issues, including 
disabled and older clients. 

 Young People’s Independent Counselling Services – offering a free counselling service 
to young people between the ages 11 and 25, including those with mental health 
issues, those on low incomes and vulnerable young people with more complex 
emotional issues. 

 


