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A Climate Emergency has been 
declared by Basingstoke and 
Deane Borough Council.

 Ramping up its work to tackle the 
issue of climate change head on, the 
council has unanimously agreed action 
must be taken to work towards making 
Basingstoke and Deane a carbon 
neutral borough by 2030.

And we’re aiming to lead the way 
by setting ourselves a target to deliver 
services to our residents in a more 
environmentally friendly way by 2025.

The move supports the Horizon 
2050 vision for the borough for the 
next 30 years set out by residents, 
businesses and key partners. This 
highlights a desire to reduce carbon 
emissions and the use of fossil fuels. 

The council works to protect and 
enhance the environment and reduce 
the impact of its buildings and services 
on the planet. You can read about some 
of this work throughout this edition. 

But we can and must do more and 
a fresh approach pooling the ideas, 
expertise, energy and enthusiasm 
of residents, partners, groups and 
businesses in the borough is needed.

Cabinet Member for Environment 
and Enforcement Cllr Hayley Eachus 
said: “We are blessed with a beautiful 
green borough but we cannot be 
complacent. Declaring a climate 
emergency means things need to 
change to minimise our impact on the 
environment and that starts with the 
desire to make a change and work 
together.”

Read more on page 3  

More jobs 
Basing View backing 
paying off 
See page 4

Basingstoke

Clean air champions 
Young environmental champions 
have been helping us spread the 
message about the importance of 
taking action on air pollution.

You might have spotted one of 
our anti-idling stickers on a local bus, 
car or taxi.

They have been designed to 
encourage drivers to switch off their 
engines when they think they will be 
stationary for more than a minute. 

Simply switching off while waiting 
can make a big difference when it 
comes to air quality, as well as saving 
on fuel and being better for your car. 

There are around 5,000 of these 
stickers now in circulation thanks 
to joint working with local schools, 
Stagecoach, taxi drivers, Festival 
Place and My Journey Hampshire. 

This partnership working is 
helping us to encourage change 
through our Clean Air Basingstoke 
and Deane campaign, highlighting 
simple ways in which we can all do 
our bit and help keep our air clean. 

For more information visit www.
basingstoke.gov.uk/clean-air    

On board
Skate, BMX and free running 
facilities shaped
See page 6
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Welcome... to the 2019 autumn edition from Council Leader Ken Rhatigan
“For some of 
you reading 
this I may be 
an unfamiliar 
face, therefore 
I’d like to take 
the opportunity 
to introduce 

myself as the new Leader of the 
council.  
 You have told us that Basingstoke 
& Deane Today is a great way to 
keep you up-to-date on council news 
but don’t forget you can also stay 
in touch through our social media 
accounts and fortnightly emailer.

So what can you read about in 
this edition? Our council loan scheme 
to get young people on the housing 
ladder, more jobs at Basing View, new 

ways to access council services online 
and funding for community facilities 
in Popley, Tadley and for our sports 
teams.

Our greatest challenge is our 
move as a council to declare a Climate 
Emergency in the borough. We are 
already working hard to reduce our 
carbon footprint and you’ll read about 
new electric charging machines, new 
LED lights in our facilities, a transport 
strategy to enable greener methods 
of travel and work to protect and 
restore our green spaces. But 
we need to do more together to 
achieve the goal of being a carbon 
neutral borough by 2030. Small 
steps will make a difference and 
we’re starting now and need your 
support.”

Support and guidance for 
residents on changes following 
Brexit is now available, thanks to 
a funding boost from the council.

Citizens Advice Basingstoke 
and Tadley has been given £21,400 
to provide a new service to support 
people in the borough.
European citizens living in the UK 
are required to apply to the EU 
Settlement Scheme to continue 
living in the UK after 30 June 2021, 
with an estimated 7,000 people 
currently living in the borough 

needing to apply to the scheme.
Other support the charity 

will provide includes guidance 
on employment rights and EU 
employees’ rights to stay, UK 
citizens living overseas and looking 
to return and consumer concerns 
such as travel insurance.

As well as help and support 
from Citizens Advice, digital 
assistance is available for residents 
who do not have the access, 
skills or confidence to complete 
the online form by appointment 

at Viables Community Centre. To 
arrange an appointment, please call 
We Are Digital on 03333 445675.

Like many other councils, 
we are looking at what Brexit 
may mean for the council, for 
council services and for residents, 
businesses, partners and the 
communities we serve.

For more information and 
guidance on Brexit, visit  
www.basingstoke.gov.uk/brexit 

Helping residents prepare for Brexit

Have you responded to 
your household enquiry 
form asking you to update 
or confirm your details are 
correct on the electoral 
register?

As part of the annual 
electoral registration canvass 
that takes place every year, 
households were sent the 
form in August to ensure the 
electoral register is up to  
date and to identify anybody 
who is not registered and to 
delete those who have left the 
property. This information must 
be provided even if there are 
no changes to make. 

Those people who haven’t 
responded so far will have 
received reminder letters. 
Canvassers will also be 
knocking on doors towards the 
end of the month to help people 
respond before the register is 
published in December. The 
quickest way to respond is 
online, via text message or 
over the phone and you don’t 
need to return the form if you 
use one of these methods.

With all of the borough 
council seats up for election, 
parish elections and the Police 
and Crime Commissioner 
elections on Thursday 7 May 
2020, this is an opportunity for 
residents to make sure they 
will be able to vote. Being on 
the register is also important 
because credit agencies check 
the names and addresses of 
people applying for credit and 
it is also used to detect and 
prevent crime.
 For more information 
call 01256 844844 or visit 
www.basingstoke.gov.uk/
canvass

Electoral register

A plan that sets out 
the type of
transport improvements needed
in the future in Basingstoke and
Deane has been approved.
 The Basingstoke Transport
Strategy, produced in partnership with
Hampshire County Council and backed
by Enterprise M3 local enterprise
partnership, supports the 
developments in the borough’s Local 
Plan to 2029.  
 It also considers longer-term
improvements beyond that.
It was formed using extensive
evidence and views given by residents,
business and visitors to the town.

 The strategy sets out a framework
for more detailed actions and studies to
take place, responding to the expected
future increases in population and jobs
and taking into account forecast rises
in traffic levels locally and that outside
of the borough. It will also play an
important role in helping to achieve a
carbon neutral borough by 2030.
Key themes include:
• A new vision for Mass Rapid Transit

(MRT) public transport corridors
with priority or dedicated lanes and
high quality low-emission vehicles
with turn up and go frequencies.
Improved access to the town
centre and Basing View, including
reviewing the current one-way
system around the Top of the Town
and Eastrop Roundabout.

• Improved interchange at the station
to deliver a high quality facility
which will allow buses and trains to
work better together and support
the growth plans for Basing
View and Station Hill approach
regeneration.

• Improved walking and cycling

accessibility in the central area and 
corridors and improved crossing 
facilities.

• Parking improvements to provide
more electric vehicle chargers, and
to give consideration to the
approach to car parking in the town
centre as well as incorporating new
technology to assist drivers.
Cabinet Member for Planning,

Infrastructure and Natural Environment
Cllr Mark Ruffell said: “The Transport
Strategy is a key document and now
gives us a framework for more detailed
studies and action that will support our
drive towards a carbon neutral borough
by 2030, as well as helping us to 
deliver some of our most important 
sites such as the successful 
regeneration of Basing View, much-
needed homes and infrastructure at 
Manydown, a vibrant and accessible 
town centre and improved facilities at 
the Leisure Park.” 

For more information visit www.
basingstoke.gov.uk/transport-
strategy

Did you know you can sign up 
for email updates on council 
services, news and events?

www.basingstoke.gov.uk/
signup 

Sign up

Planning new greener ways to travel

www.basingstoke.gov.uk/canvass
www.basingstoke.gov.uk/signup
www.basingstoke.gov.uk/transport-strategy
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Two decades of Green Flag backing
Have you ever spotted the wooden 
boat in the flower bed behind the 
boating hut in Eastrop Park? 

The boat is the very last one 
which was used in the boating lake 
before the switch to pedalos and it has 
been used as part of the display for 
around 12 years.

This is just one of the features in 
the town centre park which has recently 
been awarded Green Flag status for 
the 20th year in a row.  
War Memorial Park has also retained 
its position among the very best green 
spaces in the UK for the 12th year in a 
row. 

The awards are nationally 
recognised as a sign of quality and 
have been presented to the parks by 
environmental charity Keep Britain Tidy. 

Steps to a greener borough 
The drive to become a carbon 
neutral borough by 2030 starts now 
and we have began work to set out 
the steps we as a council can take 
and how we can work together as a 
borough. 
Already we’ve installed solar panels 
on the roof of several of our council 
buildings. We’ve introduced electric 
vehicle charging points, improved the 
energy performance of the council’s 
Deanes and Parklands buildings 
and set up a group of Environment 
Champions to promote sustainable 
practises among staff. 
 With partners we’ve adopted 
a transport strategy with a focus 
on encouraging more sustainable 
transport including cycling and 
walking; we’ve introduced a campaign 

to prevent idling cars creating air 
pollution; we’ve given out loans and 
grants to improve insulation and 
install renewable energy sources; and 
we’ve supported residents to apply 
for government funding for energy 
efficient boilers. 
 Now we are working on our next 
steps and are setting up officer groups 
and councillor meetings to look at 
greener ways of delivering council 
services, a climate change summit to 
bring together ideas with partners and 
the development of a Climate Change 
and Low Emissions Strategy. 
 We are seeking advice from the 
Energy Savings Trust to explore using 
electric vehicles; updating our Local 
Plan to ensure tougher standards 
associated with climate change and 

emissions and 
reviewing the 
energy efficiency of 
our accommodation 
and our staff and 
councillors’ travel. 
Delivering 3,500 homes at Manydown 
using the Garden Towns’ principle, 
supporting the annual green week and 
exploring opportunities for businesses 
to develop low carbon solutions.  
 We’ll also be working hard to 
encourage people to make small 
changes to their everyday living. 

Tell us your ideas on how we 
can all make a difference? Email 
climatechange@basingstoke.gov.
uk, or visit www.basingstoke.gov.
uk/climateemergency 

Young ideas for Manydown country park
Young people have given their 
ideas about what they would like to 
see in the proposed country park 
at Manydown at summer holiday 
workshops. 

The drop-in sessions for seven 
to 18 year olds were held by summer 
youth groups at the Ridgeway Centre 
in Buckskin and Bishops Green Village 
Hall. This was an early first step in 
wider community engagement activities 
around planning the borough’s first 
country park in the proposed garden 
town, west of Basingstoke.

An outline planning application 
on land at north Manydown for up to 
3,520 new homes, plus businesses, 
community facilities, schools and the 
250-acre country park, is currently under 
consideration. Basingstoke and Deane 
Borough Council and Hampshire County 

Council, as joint leasehold owners of 
the Manydown land, are set to work 
alongside the UK’s leading master 
developer Urban&Civic in a partnership 
to deliver the Manydown development, 
embracing garden community principles.

A separate detailed planning 
application is being submitted in the 
summer for early landscaping and 
ecological work for Manydown to be 
carried out in the next planting season. 
 The proposals include re-providing 
and enhancing a wildlife corridor for 
bats and other species across the site to 
allow for the future development of the 
main street. The proposals are aligned 
to the ecological approach in the outline 
application and include establishing the 
new habitats in advance and reinforcing 
the existing habitats either side of the 
lane between the B3400 and Wootton 

St Lawrence, with groundworks in 
agricultural fields to provide drainage 
and planting.  

For more information visit the 
Manydown project website at 
www.manydownbasingstoke.co.uk

Young people gave their creative ideas for the proposed country park during a drop-in 
session in Buckskin.

Specialists are investigating sites 
on council-owned land around 
Basingstoke that could house a 
temporary ice rink.

Proposals for a new modern 
ice rink will be included in NewRiver 
Leisure Ltd’s plans to redevelop 
Basingstoke Leisure Park, subject 
to viability. But the existing rink is 
unlikely to last until a new one could 
be built.

To support Planet Ice in 
constructing a temporary ice 
rink should the existing rink fail, 
the council identified land in its 
ownership that could fit a temporary 
rink. Architects Stride Treglown 
are now carrying out detailed 
investigation work to assess 
whether the three possible sites – 
two at Viables and on land beside 
Thornycroft roundabout – could 
house an ice rink of the size needed 
by current operator Planet Ice. A 
report on the investigation work will 
go to the Community, Environment 
and Partnerships Committee 
meeting on Wednesday 23 October.

The High Court ruled in the 
council’s favour on a legal challenge 
over the leisure park development 
partner procurement brought by 
AEW, representing the owners 
of Festival Place.  Following this 
NewRiver is moving forward with 
drawing up plans to create 500,000 
sq ft of new leisure activities and 
experiences, alongside a 200,000 
sq ft designer outlet village. These 
plans are set to be shared at further 
community consultation events in 
spring 2020.

 www.basingstoke.gov.uk/
leisureparkpropsal   

Ice rink future

mailto:climatechange@basingstoke.gov.uk
mailto:climatechange@basingstoke.gov.uk
www.basingstoke.gov.uk/climateemergency
www.basingstoke.gov.uk/climateemergency
www.basingstoke.gov.uk/leisureparkproposal
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Dog warden Laura is taking the lead

More jobs with Basing View boost 

Reuniting lost dogs with owners 
and finding places for strays is all 
in a day’s work for Laura Yeates, 
who has bagged a gold award for 
the fifth year.
 Our dog warden has been 
awarded the RSPCA Gold Stray Dog 
PawPrint Award, acknowledging the 
quality of the service provided by 
Laura and those who work with her.
 Laura (pictured) is supported by 
our Environmental Health team and 
Community Safety Patrol Officers 
dealing with the welfare of stray dogs, 

providing an out-of-hours service and 
promoting responsible dog ownership. 
 She also works with a number of 
re-homing charities to find places for 
unclaimed dogs. The Environmental 
Health team support the service by 
dealing with dog welfare issues, noise 
complaints relating to dog barking and 
dog fouling complaints. 

For more information visit 
www.basingstoke.gov.uk/
animalresponsibilities 

A greener waste collection service
Did you know that every week 
the borough council’s waste 
and recycling contractor Serco 
empties 156,000 bins from 
around the borough? That’s 
made up of around 75,000 grey 
bins on a weekly collection and 
35,500 recycling bins, 35,500 
glass boxes and 6,000 garden 
waste bins or bags.

That’s a lot miles covered by 
35 vehicles.

In July plans to reduce the 
distances the bin trucks travelled, 
revise the routes to incorporate new 
homes and ensure the smooth-
running of the service in the future 
were introduced by Serco.

Preparation for this involved 
looking at the borough as a whole 

and creating brand new collection 
routes which saw over 55,000 
households requiring a change to 
the day or week their waste and 
recycling is collected. Some garden 
waste customers also saw a change 
to their collections.

Crews have been working hard 
to adjust to the new routes which 
are still undergoing slight changes 
in response to on the ground 
feedback.

Even with these minor 
adjustments, Serco predict the 
rebalancing and rerouting of the 
rounds will result in a carbon saving 
of 3.8% per month.

A major change to a service 
like this, while retaining a weekly 
waste collection service, is an 

Hundreds of new jobs have 
been created and the number of 
businesses calling Basing View their 
home has almost doubled since 
the council launched an ambitious 
regeneration project in January 
2013.

Building on the 65-acre business 
park’s existing strengths, the project 
aims to create around 650,000 sq ft of 
new commercial space and double the 
number of jobs at the business park to 
around 10,000 over 10 years.

As well as improving and creating 
green space in the area thanks to 
funding from the council, external 
investment has included a £50 million 
Network Rail campus, a John Lewis 
at Home and Waitrose store and the 
60,000 sq ft Grade A Florence Building.

Other developments under way 
include the construction of a new £20 
million business-hotel with leisure club, 
co-working space, restaurant, bar 
and coffee shop, a new 45,000 sq ft 

headquarters for Eli Lilly and Company 
and a new 40,000 sq ft Grade A office 
building.

Cabinet Member for Regeneration 
and Property Cllr John Izett said: “I am 
delighted to see the transformation that 
has taken place over the past six years 
as part of our vision to create a thriving 

community at Basing View.
“Additional investment being 

made at Basing View in response 
to the council’s regeneration project 
demonstrates a huge vote of 
confidence in the area as an attractive 
business location, competing with other 
towns such as Reading and Guildford.”

enormous 
challenge and one 
that could not be 
achieved without 
the support of our 
residents. 

Find out your bin collection 
day at www.basingstoke.gov.
uk/bincollections 

If your bin is out by 7am on your 
collection day and we miss it, you 
can report this online at www.
basingstoke.gov.uk/missedbin. 
If reported within 24 hours and 
established as missed by the 
crews, they will return to collect. 

Missed bin online 
Planning guidance that will help 
shape the redevelopment of the 
Basingstoke golf course site 
where approximately 1,000 new 
homes will be built, alongside 
supporting community facilities, 
is due to be adopted this month.

Residents gave their 
views on the Basingstoke 
Golf Course Development 
Brief Supplementary Planning 
Document (SPD) to help 
shape the guidance which 
aims to ensure the delivery of 
high quality new homes and 
infrastructure to meet local 
needs. 

The site was allocated for 
development in the local plan 
in 2016. The SPD has been 
prepared by the council as the 
Local Planning Authority. This 
is the last of a series of site 
SPDs supporting the council’s 
proactive approach to new 
homes. It will be used to help 
determine planning applications 
on the site, including the current 
proposal by Bloor Homes and 
Basingstoke Golf Club.

Shaping development

Charging ahead 

The first solar-powered parking 
ticket machine in the borough 
is due to be installed in Basing 
View car park. The machine, 
which will be installed later 
this month, has a solar panel 
mounted at the top and full 
sunlight is not needed to 
generate enough electricity to 
power the machines throughout 
the year.

The council plans to retrofit 
solar tops to the existing parking 
machines across the borough 
and to move away 
entirely from mains- 
powered machines. 

Just the ticket

Motorists are able to plug into a 
greener way of getting around 
Basingstoke and Deane thanks to 
a number of new electric vehicle 
charging points which have been 
introduced in Eastlands and 
Parklands car parks. 

Five new points have been 
installed to encourage the use of 
greener forms of transport and to 
reduce local carbon emissions. 

The number of charging 
points in the borough is set to 
increase as part of our drive to 
promote more sustainable ways of 
travelling. 

www.basingstoke.gov.uk/animalresponsibilities
www.basingstoke.gov.uk/bincollections
www.basingstoke.gov.uk/bincollections


5Basingstoke & Deane Today

More ways to access services online
Residents and groups across 
the borough can cut down on 
their paperwork and save time by 
making more council payments 
online following the launch of a 
number of new services. 
 A new ‘self-service’ area of the 
website has been introduced to allow 
residents to manage their council tax 
account and benefit claims online at 
the touch of a button.   
 Those signing up can choose to 
get paperless bills, view upcoming 
payments, change the way they 
pay and let the council know if they 
have problems paying from their 
smartphones, tablets and computers. 
 It’s not just residents who will 
benefit from the new online service, 
as businesses and landlords are 
also able to view business rates and 
benefit payments. 
 Booking an outdoor sports pitch 
and applying for a licence to hold 

public celebrations, mini festivals or 
small-scale events have also been 
made easier. 
 A simple online system has been 
launched for organisers of events 
involving fewer than 500 people to 
obtain a temporary event notice and 
for other services such as minor 
variations and transfers of premises 
licences.
 Sports groups using football and 
rugby pitches, athletics track and 
field, netball courts, multi-use games 
areas (MUGA) and cricket pitches 
across the borough will also be able 
to book and pay for these pitches 
through the council’s new Open Play 
system. 
 You can now also book and pay 
for a bulky waste collection for large 
household items online.  
 The new online approach supports 
the council’s digital drive to provide 

Whether going shopping in 
Basingstoke, exploring on holiday 
or just getting together with friends, 
Shopmobility makes it easy for 
anybody with mobility difficulties.

 The helpful staff and range of 
mobility equipment available for hire 
at the easily accessible premises on 
Church Street gives local people the 
freedom to get out and about.

 The popular service, which 
is supported by the council and 
fundraising, offers mobility scooters, 
electric and manual wheelchairs and 
walking frames for day hire and long 
lets. In addition to those with a long-
term disability, Shopmobility is there 

for those who need a travel scooter or 
wheelchair for a short time.

 During 2018/19, the organisation 
provided 5,409 daily lets to customers 
and 1,518 long lets.

“We are really proud of the 
service here in Basingstoke,” said 
manager Michelle Ralph. “We receive 
good feedback from customers – and 
it’s wonderful to see their quality of 
life being improved by the mobility 
equipment and friendly support we 
offer.”

Find out more at www.
shopmobilitybasingstoke.org

Freedom on the move with Shopmobility

People under 35 who need a bit 
of help to get on the housing 
ladder will be able to buy a first 
home of their own thanks to a 
new council loan scheme. 

The council has put 
forward £580,000 of developers’ 
contributions to set up Basingstoke 
and Deane Own Home Loan to 
support young people to buy a 
home with deposits of up to £30,000 
per application.

When launched later this year, 
the equity loan will be available 
to single people, couples and 
those with children who are on the 
housing register, with those who 

have been on the register for the 
longest time given priority.

The local loan scheme will 
enable people to buy existing 
homes and not just new builds and 
will help those who may not qualify 
for some low-cost home ownership 
schemes but want to get on the 
housing ladder.

Cabinet Member for Homes 
and Families Cllr Tristan Robinson 
said: “Home ownership is a dream 
and aspiration for many young 
people across our borough who 
want to stay in the area where they 
grew up. For those working hard 
and struggling to save towards a 

deposit, the market can seem just 
that bit too far out of reach, and yet 
they do not qualify for any support.

“Our landmark equity loan 
scheme will help local low to middle 
earning residents under the age of 
35 to get a deposit, giving them a 
step onto the housing ladder.”
Visit www.basingstoke.gov.
uk/own-home-loan for more 
information.

Step onto the housing ladder

Preventing waste fund
Community groups, charities and 
small businesses in the borough 
are being encouraged to apply 
for funding of up to £5,000 from 
Hampshire County Council to 
kick-start or expand activities to 
prevent waste at home.

A total of 17 projects have 
already benefited from the 
funding and these have included 
setting up a repair café, a waste 
prevention children’s book 
and bespoke cookery classes 
focused on budgeting and waste 
prevention. 

There is no set date to apply 
by as the fund is 
open to residents 
all year round, 
as long as the 
funding lasts. If 
you are interested 
in applying, email waste.
prevention@hants.gov.uk to 
arrange an informal discussion.
 For more information on 
how to apply visit www.hants.
gov.uk/waste-prevention-
community

more joined-up services and give 
people more access to the council 
24/7.  
 Cabinet Member for Finance and 
Service Improvement Cllr Hannah 
Golding said: “Speeding up processes 
and improving customer access 
to services is a key part of making 
our council as open and helpful as 
possible to the residents we serve.  

 “By making our services and 
processes more efficient through new 
technology, we can maintain high 
quality frontline services and keep 
council tax low.” 

You can find out more about the 
new services by visiting  
www.basingstoke.gov.uk

www.hants.gov.uk/waste-prevention-community
www.hants.gov.uk/waste-prevention-community
www.basingstoke.gov.uk/own-home-loan
www.basingstoke.gov.uk/own-home-loan
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The land at Wigmore Heath 
near Tadley is set to officially 
become a local nature reserve.

Volunteers and council 
staff rose to the challenge of 
bringing the site back to life 
after fires broke out in 2018, 
causing damage to plants and 
wildlife. Teams cleared the 
damaged top soil to reactivate 
the heather, felled overgrown 
foliage around open heathland 
and supported protected plants 
and animals. Public open days 
were held this summer. 
 For updates visit 
www.basingstoke.gov.uk/
wigmore-heath-nature-
reserve 

Reserve recognition Shaping your new skate park area
A project to replace the popular 
skate park at War Memorial Park and 
provide better facilities for BMX bike 
riders and fans of parkour and free 
running is under way.
 The project will provide better 
facilities in the Green Flag awarded 
park, behind Totally Tennis, for skaters, 
BMX bike riders and fans of parkour 
and free running and is being shaped 
with the help of users of the existing 
facilities and people with an interest in 
enhancing the area.
 The current skate park and BMX 
track was opened in May 2009 with a 
Big Lottery grant. It has been well-used 
by local people but is now showing 
signs of age.
 In August, the council held a drop-in 
event (pictured) at Totally Tennis inviting 
people to give their views on the type 
of facilities they’d like to see and there 
was also the chance to input online. 
 Plans are now being drawn up 
incorporating all of the views given and 

New bulbs please at sports facilities
Sporty users of two popular 
borough facilities are benefiting 
from new energy-efficient lighting.

The outdoor tennis courts at 
War Memorial Park and the multi-
use games area at the Fieldgate 
Centre, Kingsclere, have received 
upgraded LED lighting systems.

This will mean big savings on 
electricity bills, better quality lighting 
and lower energy consumption.

The council approved the 

scheme to upgrade the lighting 
at both sites, investing a total of 
more than £28,000 from its Green 
Alternative Investment scheme. 

It is anticipated that cost savings 
of more than £3,000 a year will be 
made thanks to the LED lighting, 
and there is the potential for a large 
reduction in carbon emissions.

Users are benefiting from more 
reliable lighting and it is hoped that 
the new floodlights will result in 
increased use of the multi-use games 

area at the Fieldgate Centre, which 
hosts netball matches, five-a-side 
football and youth football training.

Claire Blunden, co-ordinator of 
Kingsclere Netball Club said: “The 
new surface, lights and boarding have 
been the icing on the cake for us. We 
are a small local club who meet for a 
friendly run-around each week. The 
new LED floodlights are fantastic as 
it means we can continue to meet 
up and play throughout the year. We 
actually find we get more players 
in the winter months than we do in 
summer. We have all ages from 18 
upwards, so turn up on Mondays at 
7.30pm if you’d like to join in.” 

To find out more about Totally 
Tennis visit www.totallytennis.
co.uk and for information on how 
to book the 
sports facilities 
at the Fieldgate 
Centre visit  
www.
basingstoke.gov.
uk/hire-sports-
facilities

We take fly-tipping very seriously 
and where possible we prosecute 
those responsible. 

If you witness an incident 
please let us know. If it is safe 
to do so, make a note of any 
relevant vehicle registration 
numbers, take pictures of the 
dumped waste and provide any 
dash-cam or CCTV footage you 
have. It is thanks to reports from 
the public that we are able to 
bring successful prosecutions 
against those who blight the 
borough by dumping waste.  
www.basingstoke.gov.uk/
flytipping  

Take action

Feeling flush 
The Link in Tadley is enjoying 
lovelier loos thanks to £50,000 of 
council funding given to improve 
community facilities.  
The refurbishment of the toilets at 
this busy community centre has 
made them more energy efficient 
and easier to clean and the 
Tadley Community Association 
has already had lots of positive 
feedback about the upgrade. 

Did you know that if you are a 
wheelchair user or cannot use 
public transport easily you can be 
taken to a medical appointment, 
visit a loved one or just pick up 
some shopping with community 
transport services? For more 
information on the individual 
services provided by Basingstoke 
Community Transport, Dial-A-
Ride and Neighbourcare visit 
www.basingstoke.gov.uk/
community-transport 

Get on board

Improvements to Winklebury Playing Fields
Winklebury Playing Fields is 

set to benefit from a number of 
improvements and people are being 
asked to have their say on what this 
should include.

Thanks to a funding boost of 
£27,500 from the government for 
open spaces and parks, the council is 

proposing to create a new space to visit 
on Winklebury Playing Fields.

The park supports ideas raised 
through the Winklebury Community Plan 
and will complement the existing playing 
field area and broaden the use of it to 
a wider number of local people. People 
are being asked to give their views on 

what should be included from seating, to 
litter bins, to planting and footpaths. 

You can have your say online by 
filling in the survey by Thursday 31 
October at www.basingstoke.gov.uk/
winklebury-consultation

will be available to view on the council’s 
website next month. 
 The enhanced space is being 
funded through £250,000 provided 
by the council to improve community 
facilities. Work is expected to get under 
way at the beginning of next year and is 

anticipated to be completed by the end 
of March 2020.

For more information visit www.
basingstoke.gov.uk/skate-parkour-
bmx

www.basingstoke.gov.uk/wigmore-heath-nature-reserve
www.basingstoke.gov.uk/community-transport
www.basingstoke.gov.uk/flytipping
www.basingstoke.gov.uk/skate-parkour-bmx
www.basingstoke.gov.uk/skate-parkour-bmx
www.totallytennis.co.uk
www.totallytennis.co.uk
www.basingstoke.gov.uk/hire-sports-facilities
www.basingstoke.gov.uk/winklebury-consultation
www.basingstoke.gov.uk/winklebury-consultation
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Nominate borough’s sporting stars
Nominations are now open 
for the annual Basingstoke 
and Deane Sports Awards, 
coordinated by Basingstoke 
Sports Council, which celebrate 
the achievements of schools, 
clubs, teams, coaches, officials, 
volunteers and individuals 
involved in sports locally.  

Borough sporting stars are 
also invited to apply for funding 
through the Sports Grant Aid 
Scheme funded by the borough 
council and administered by 
Basingstoke Sports Council.

Those people applying for the 
grant should be of at least county 
representative standard and aged 
between 10 and 24. The funding 
can be used for everything from 
travelling and coaching expenses 
to competition entry fees and 
equipment. 

Cabinet Member for Borough 
Development and Improvement 
Cllr Rebecca Bean said: “The grant 
aid scheme not only celebrates our 
athletes’ achievements but looks to 
assist them in the future, ensuring 
that they have the opportunity to 
reach their potential. In addition, 
the Sports Awards are a wonderful 
opportunity to celebrate the 
achievements of sports people, 
volunteers and coaches in 
borough.”

The deadline for grant 
applications and award nominations 
is Saturday 7 December 2019.

For more information visit 
www.basingstoke.gov.uk/
sportsawards or contact Amy 
Sambell on 01256 845752 or amy.
sambell@basingstoke.gov.uk

Much-needed improvements 
to the changing rooms at 
Basingstoke Rugby Football 
Club are set to kick off next 
year, thanks to £147,900 of 
council funding support for local 
community facilities.
 The club’s outdated changing 
and showering facilities for its 350 
youth players - from under sixes to 
Colts - and over 100 adults have 
reached capacity and none comply 
with current Rugby Football Union 
standards. 
 The communal shower room is 
also inappropriate for the increasing 
mixed gender demand brought 
about by the huge increase in 

interest in girls and women’s rugby 
at the club.
 Work will begin on a new-build 
extension housing three changing 
rooms with integral showers and 
toilets in April 2020 and the existing 
changing rooms and shower will be 
refurbished. The new facilities will 
be suitable for all of the club’s 19 
teams. 
 Chair of Commercial at 
Basingstoke Rugby Football 
Club David Cook said: “These 
improvements will provide a safer, 
modern facility that is fit for the 
purpose and needs of all playing 
sections of the club.”  

Time for a change

Advertisement

Basingstoke Rugby Football Club’s under 15 girls’ squad.

Preserving the borough’s beauty 
We are supporting a plan to 
care for an area of outstanding 
natural beauty that covers 
nearly one third of the borough’s 
countryside.

As part of our commitment to the 
natural environment, the council has 
agreed the North Wessex Downs Area 
of Outstanding Natural Beauty (AONB) 
Management Plan, which sets out its 
vision for the next five years.

The AONB covers around a 
third of the borough, including the 
fabled Watership Down area, on the 
Hampshire/Berkshire border, made 
famous by Richard Adams in his world-
renowned children’s tale about the 
rabbits living there. 

Other places within the North 
Wessex Downs AONB are the Bourne 

Valley, Highclere Castle, Beacon 
Hill, Whitchurch and Kingsclere. It 
extends from Woolton Hill, Litchfield 
and St Mary Bourne in the west to 
Hannington and Ramsdell in the east.

The council belongs to the North 
Wessex Downs AONB Council of 
Partners, which reviewed the previous 
management plan that is due to expire 
this year and sets out guidelines for 
the newly-adopted plan. The total 
budget for the AONB management in 
2019/20 is £322,604, with £248,604 
from DEFRA and the remainder 
funded by the 
partners, including 
a contribution made 
by Basingstoke and 
Deane of £3,938.

The North 

Wessex Downs area was nationally 
designated for AONB conservation in 
1972 due to its special qualities, such 

as flora, fauna,  
scenic views, historical and 
cultural associations. 

www.bcot.ac.uk
www.basingstoke.gov.uk/sportsawards
www.basingstoke.gov.uk/sportsawards
mailto:amy.sambell@basingstoke.gov.uk
mailto:amy.sambell@basingstoke.gov.uk
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Funding for vital community facilities

Homeless help this winter

Residents in Hatch Warren 
and Beggarwood will get the 
chance to shape their local 
area, thanks to a new group. 

Working closely with the 
council, the volunteer group 
will be developing a community 
plan for the area to identify the 
key issues and priorities that 
affect residents in the area and 
develop projects and actions to 
address them.

This autumn the group will 
be in touch with residents to get 
thoughts and ideas from local 
residents on the key issues and 
opportunities.
 For more information 
please visit www.
basingstoke.gov.uk/
community-planning or 
contact Jennie Gardner at 
jennie.gardner@basingstoke.
gov.uk    

People of all ages can now 
enjoy more activities and benefit 
from better facilities following a 
revamp of two key community 
facilities in Popley. 
 A council grant of £393,800 has 
funded substantial improvements 
to Melrose Community Hall, 
including a second hall, new 
storage space and a reception 
area.  
 The kitchen has been 
upgraded, the outdoor area has 
been resurfaced and general 
refurbishment has taken place.   
 At the official opening on 21 
September local residents came 
along to find out more about the 
range of activities on offer.  
 Council funding of £280,000 
has also transformed the interior of 
Bermuda Hall which hosts a varied 
programme of weekly events 
including bingo, a pre-school, 
martial arts, yoga, dance and 
language classes.  

If you are a home owner 
looking to bring your property 
back into use or a resident 
wanting to report an empty 
home which is unsightly or 
has structural issues, there’s 
a simple way to do it online 
at: www.basingstoke.gov.uk/
emptyhomes, alternatively our 
rent bond team can provide 
expert assistance to landlords 
on 01256 845204. 

Spare a thought and support local 
homeless charities and volunteers 
to help keep Basingstoke’s 
homeless people off the cold streets 
this winter.

Building on the success of the 
borough’s Real Change Not Loose 
Change fundraising campaign, this 
year Basingstoke Churches will once 
again be running a winter night shelter 
for rough sleepers, supported by 
the Basingstoke and Deane Social 
Inclusion Partnership.

The Basingstoke Night Light 
Winter Shelter, which operates from 
December through to the end of 
February, offers a warm bed and a 
nutritious meal as well as friendly 
company and access to various 
community support services.

Run by a network of volunteers, 
the shelter will be open nightly and 
provide a warm welcome to some of 
the most vulnerable members of our 
community.

Currently, funds are also being 
raised to help the Camrose Centre and 
the Basingstoke TimeBank Project. 
You can donate through the Good 
Exchange.

Follow Real Change Basingstoke on 
Facebook and Twitter 
@realchangebas or visit online at 
www.realchangebasingstoke.org.uk

If you are worried about someone 
sleeping rough, please contact 
Streetlink on 0300 500 0914 or visit 
streetlink.org.uk 

Have fun and keep safe this autumn
As the nights draw in, thoughts 
turn to trick or treating, fireworks 
and autumnal family fun. 
 But when the clocks go back, 
we need to help our vulnerable 
neighbours feel safe. Our Community 
Safety Patrol Officers are helping this 
season by working with residents, 
shops and partner organisations 
as part of their Autumn Nights 
campaign. In the run-up to Halloween 
and Bonfire Night, officers will be 
encouraging people to have fun 

whilst staying safe. They will be 
visiting sites where bonfires have 
been held previously and liaising with 
Hampshire Fire and Rescue Service 
when necessary. Officers will also 
be talking to people out and about, 
giving advice about responsible trick 
or treating and being respectful to 
those who may not wish to take part.  

Visit www.basingstoke.gov.uk/
cspos to find out more about their 
campaigns.

New community plan

Empty homes online

The main hall has been extended, 
with sound-proof partitioning 
between it and the meeting room to 
make a much more flexible space.  
 New toilets have been created, 
the kitchen has been refurbished 
and the outdoor play area for the 
pre-school facility enlarged and 
improved.  
 Deputy Leader and Cabinet 
Member for Communities, Culture 
and Partnerships Cllr Simon 
Bound said: “Facilities like these 

halls are vitally important to the 
local community. They play an 
important role and are at the heart 
of many activities and events, 
bringing people together to enjoy 
recreational activities and helping 
them to lead active lives, meeting 
other residents in the process. 
Funding these improvements will 
ensure that they are best placed to 
be able to meet the needs of their 
communities for many years to 
come.”

The council’s approach to 
protecting and enhancing the 
natural environment in the 
borough has been recognised 
by the Chartered Institute of 
Ecology and Environmental 
Management (CIEEM) in their 
annual awards. 

We were one of only 
three councils shortlisted 
for the Planning Authority of 
the Year Award and the only 
district or borough on the 
shortlist. Judges gave a highly 
commended award, praising 
our work with conservation 
groups, local communities and 
parishes, the development 
and delivery of policies and 
strategies relating to the natural 
environment, planning advice 

and biodiversity 
management. 

Eco accolade

www.basingstoke.gov.uk/community-planning
www.basingstoke.gov.uk/community-planning
mailto:jennie.gardner@basingstoke.gov.uk
www.basingstoke.gov.uk/emptyhomes
www.basingstoke.gov.uk/emptyhomes
www.streetlink.org.uk
www.basingstoke.gov.uk/cspos
www.basingstoke.gov.uk/cspos
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Homeless help this winter

Mayor praises community partners

Advertisement

Basingstoke and Deane Mayor 
Cllr Diane Taylor was inspired a 
few years ago on a trip with her 
husband to a Swedish town where 
she saw great collaborative work 
by authorities, churches and 
charities making a real difference 
to people’s lives.  

So when she was asked for her 
vision for her civic year, she chose: 
“Working together for the good of all”.

Cllr Taylor has seen great 
advances in collaborative work 
in Basingstoke since then and, 
during her mayoral year, has been 
impressed by the dedication and 
enthusiasm of the many local 
community groups, organisations, 
individuals and local charities that 
she has met on more than 200 
Mayoral engagements so far. She 
hopes the willingness to support local 
people and the teamwork and trust 
between local government and non-
professional groups will continue to 
flourish. 

 “If I achieve anything over the 
year, I hope that we will have taken 
further steps forward in working 
together – charities, faith groups, 
individuals, service providers, 

professionals, authorities and 
businesses,” said Cllr Taylor.

“Our focus should be on those 
we serve; working as partners, with 
the common aim of doing all we 
can to alleviate the suffering and 
difficulties of others. 

“The Social Inclusion Partnership 
is an example of the progress that 
we have made. Consisting of a 
great variety of diverse groups, from 
businesses to small charities, it meets 
and works with the focus of finding 
the most effective way together to 
help the most vulnerable people in 
our borough.

“If you have a heart to make 
a difference in our town and don’t 
know where to start, just ask. There 
is always a way forward and there is 
always so much more to do. Together 
we can make a real difference to 
people’s lives.”

Over the next couple of months 
the Mayor will be busy continuing 
this work. She will lay a wreath at 
the Remembrance Sunday Service 
on Sunday 10 November 2019 at 
the War Memorial. All members of 
the public are welcome. The Mayor’s 
Carol Service will be held at St 

The NHS goes online
Smart phone users and those with 
busy lifestyles will benefit from 
exciting new ways to get health 
advice online. Search for the NHS 
app and download it to check your 
symptoms and find out what to do 
when you need help urgently.  
 You can also use the app to book 
and manage your appointments, 
order repeat prescriptions, view your 
medical records securely and register 
as an organ donor.

 The app follows the success 
of eConsult, an online service which 
the majority of local GP practices are 
now signed up to. eConsult, usually 
available from the home page of your 

surgery’s website, allows you to fill 
in a detailed online form which goes 
straight to a GP or trained healthcare 
professional at your local surgery, 
who will respond within 48 hours 
to give you advice or book you an 
appointment.

 The form will ask you a number 
of questions about your symptoms, 
ensuring safety by flagging up 
when you need to seek more urgent 
attention or call 999. It’s perfect for 
those occasions when you’re not quite 
sure if you need to book a face to face 
appointment, or if you struggle to find 
the time to call during normal working 
hours.

Michael’s Church, Basingstoke on 
Sunday 8 December at 7pm.

To find out more about the Mayor 
visit www.basingstoke.gov.uk/the-
mayor

The help you need to 
help yourself

www.ConnectToSupportHampshire.org.uk

Practical online help to regain 
or maintain your independence 
and get the support you need

Find community groups, 
local activities, care homes 
and care providers near you

From bread making to beer 
tasting, furniture restoration to 
clothes upcycling, Basingstoke 
Green Week gave participants the 
opportunity to experience eco-living 
first hand. 

Across the borough, 
environmentally-friendly 
organisations, charities, businesses 
and individuals welcomed visitors 
with the aim of raising awareness 
and encouraging them to make a 
difference. 

Tours of the Chineham Energy 
Recovery Facility, Herriard Bio 
Power Plant and Basingstoke 
Sewage Treatment 
Works proved 
popular, as did a bat 
walk at Black Dam 
ponds, various cycle 
events and green 
events at Basingstoke Discovery 
Centre and The Malls. 

Open mornings attracted 
people to The Men’s Shed 
at Stratton Park, the Eastrop 
allotments and Inspero Community 
Garden. Younger eco-champions 
enjoyed a Nature Detectives 
Bioblitz at Hatch Warren, a Forest 
School and a mini-beast hunt at 
Down Grange.   

Green Week success

The Mayor Cllr Diane Taylor and her 
consort Andy Taylor.

Editorial provided by North Hampshire Clinical Commissioning Group

www.basingstoke.gov.uk/the-mayor
www.basingstoke.gov.uk/the-mayor
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OCTOBER

The Splendour of Nature
  Until 9 November 2019 
 Willis Museum and 
Sainsbury Gallery
 10am to 4pm
Free

Basingstoke Art Club has created 
paintings depicting different aspects of 
nature and the natural world. 

01256 465902
  www.hampshireculture.org.uk/
event/splendour-nature

Lucienne Day: Living Design
  Until 11 January 2020
 Willis Museum and 
Sainsbury Gallery 
 10am to 5pm
 Free

This exhibition celebrates the life and 
work of one of the most influential British 
designers of the post-war generation, 
Lucienne Day. 

01256 465902
 www.hampshireculture.org.uk/event/ 

 lucienne-day-living-design 

Jane Eyre 

 Thursday 17 to Saturday 19 
October
  The Haymarket
 7.30pm, Sat 2pm
 Prices vary

Jane Eyre is the thrilling story of an 
orphan girl and her journey from a 
childhood of loneliness and cruelty to 
life at Thornfield Hall, and an unlikely 
relationship with the mysterious Mr 
Rochester. Falling in love, she gradually 
uncovers the terrible secret that forces 
her to make a heart-wrenching choice. 
Suitable for ages 11 and over.

01256 844244 
 www.anvilarts.org.uk

Hidden Basingstoke Walks - 
Medieval Basingstoke

  Wednesday 23 October
  Meet at Basingstoke 
Discovery Centre
10.30am
 £5

This walk looks at the Medieval history 
of the town, including the Chapel of the 
Holy Trinity, St Michael’s Parish Church 
and Church Cottages. Please dress for 
the weather. Due to the nature of the 
terrain, these walks are suitable for those 
with good mobility. Booking is essential.  

01256 478670

Wootton St Lawrence 
Health Walk

  Sunday 27 October 
Alongside the church in Wootton 
St Lawrence, RG23 8PE
2.30pm
Free

Walking for Health is a national 
initiative working towards encouraging 
physical activity for everyone. The walk 
programme is a gentle way to begin to 
exercise. All walks are led by a trained 
walk leader and have a back marker, so 
no matter what your pace you can join in 
our friendly walks.

  www.basingstoke.gov.uk/
healthwalks 

Quirks Animal Roadshow
   Tuesday 29 October
 Basingstoke Discovery Centre
 11am to 12 midday
 £6

Come along and learn about a wide 
range of living animals including snakes, 
lizards, bugs and furry animals. You will 
have the opportunity to get involved and 
have close up, hands on interaction with 
the animals during the presentation of 
Quirks Animal Roadshow. Suitable for 
children aged four and older. Booking is 
essential. 

 01256 478670
  www.hants.gov.uk/shop

Halloween Family Fun Day 
  Thursday 31 October
 Proteus Creation Space, 
Fairfields Road, Basingstoke, 
RG21 3DH 
 £5 per child
From 10am 

A Halloween themed day of craft and 
activities to keep the little ones amused, 
featuring spooky stories, decorate a 
trick-or-treat basket, cookie decorating, 
mask-making and more. Most activities 
are suitable for children aged between 
three and eight. 

01256 321621
 www.proteustheatre.com/tickets 

NOVEMBER

Sandham Chapel Talk
Monday 4 November
 Sandham Memorial Chapel
 11am to 1pm
 £8 plus usual entry to the chapel

Listen to our knowledgeable and 
passionate volunteers tell you about 
Stanley Spencer and how his service 
in the medical corps both in Bristol 
and Salonika, led to the creation of this 
iconic building and content. Hear about 
the realisation of the chapel, who Harry 
Sandham was and the 19 paintings 
which line three walls inside.  

 03442 491895
 www.nationaltrust.org.uk/ 

 sandham-memorial-chapel

You can play a part 

Each year a hardworking team of 
volunteers play a crucial role at 
the Basingstoke Festival.

These Basingstoke Festival 
ambassadors look after performers, 
help with enquiries from the public 
and set up events.

Why not join them in 2020 as 
they prepare for another exciting 
programme showcasing arts and 
culture in the borough?  

If you become an ambassador, 
there is an opportunity to take 
part in an exciting arts project. 
In January ambassadors will 
work with renowned local 
professionals including a beat boxer, 
choreographer and filmmaker to 
create a short ‘music video’ with rap, 

singing and dance. 
This is a chance to improve 

your digital know-how by learning 
how to make a video.   

The project is supported 
by funding from Without Walls’ 
Audience Development Scheme 
and the video will be used across 
the council’s social media accounts 
to promote involvement in the 2020 
Basingstoke Festival. 

Each volunteer will also be 
given social media support to help 
them share the exciting news about 
their participation. 

Find out more about the festival 
at www.basingstokefestival.co.uk 

Advertisement

What’s On

GREAT OFFERS AND DISCOUNTS 
IN BASINGSTOKE TOWN CENTRE

WWW. BASINGSTOKETOGETHER.CO.UK  

#BEREWARDED

DEVELOPED BY

*A fee of £2.00 will be charged.  Secure card payment via Stripe. Terms and conditions apply to each offer and purchase of the card. 
Businesses reserve the right to change or remove their offers without notice. All offers are listed on the Basingstoke Together website. 

today!REGISTER FOR YOUR CARD

Are you passionate about 
Basingstoke Festival? Ever 
wanted to be an influencer? 

Would you like to get more 
involved and help promote the 
event in 2020? Come and be a 

part of their exciting new video 
project – you could end up as the 
star of the festival’s social media! 

Email events@basingstoke.gov.
uk to find out more.  

Could you be a festival volunteer?

Festival volunteer Andrew with Mind the Gap Theatre Company
Photo credit: Millie Doyle.

mailto:events@basingstoke.gov.uk
mailto:events@basingstoke.gov.uk
WWW.BASINGSTOKETOGETHER.CO.UK
www.hampshireculture.org.uk/event/splendour-nature
www.hampshireculture.org.uk/event/lucienne-day-living-design
www.basingstoke.gov.uk/healthwalks
www.nationaltrust.org.uk/sandham-memorial-chapel
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Kitty Macfarlane 
  Saturday 9 November
Gill Nethercott Centre, Winchester 
Street, Whitchurch, RG28 7HP
8pm
£12 (£10 concessions, £8 for   

 students) 
  www.whitchurchfolk.club 

Kitty Macfarlane has been nominated 
for the Horizons Award at the BBC Folk 
Awards this year. A highly acclaimed 
performer, Kitty’s lyrical songs deal with 
a life spent fascinated with nature. Her 
songs are regulars on Mark Radcliffe’s 
weekly folk radio show. 

 www.whitchurchfolk.club 

Remembrance Sunday
  Sunday 10 November
  Basingstoke War Memorial 
outside the Civic Offices
11am
Free

The Mayor Cllr Diane Taylor will lay a 
wreath at the War Memorial on behalf 
of the borough at the service led by the 
Mayor’s Chaplain.  

 01256 844844
  www.basingstoke.gov.uk/
remembrance-sunday-service 

Star in the Jar

  Saturday 16 November
  Proteus Creation Space, 
Fairfields Road, Basingstoke 
RG21 3DH
 10am, 11.30am
 £10, £8 under 16s and 

 concessions
When a little boy stumbles across a special 
star, he puts it in a jar and takes it on 
adventures. But the poor star misses its 
home... Can the little boy and his big sister 
find a way to send the star safely back?  

 01256 321621
 www.proteustheatre.com/tickets 

Sherlock Holmes and the 
Mystery of the Pantomime

 Friday 29 to Saturday 30 
November and Friday 6 to Saturday 
7 December

 Tadley Common Methodist 
Church 
  7pm, Saturday 5pm
 £6, £4 concessions

Princess Irene, in England to 
demonstrate her wonderful new 
invention, has been kidnapped by 
Professor Mary Arty. Fortunately, 
Sherlock Holmes is just the man for the 
job, being discreet, talented, and with 
nothing else to do. 

01189 816106
 christchurchplayers.weebly.com

DECEMBER

Viables Christmas Fayre
 Sunday 1 December
  Viables Community Centre
  2.30pm to 5pm
 50p per person or £1.50 for a 

 family of three or more
Come along and support your local 
community centre. Lots of children’s 
activities, face painting, Santa’s grotto, 
raffle and local craft sellers.  

 01256 473634
  office@viables.org.uk 

Christmas Fair
 Thursday 5 December
  Gill Nethercott Centre, 
Winchester Street, Whitchurch, 
RG28 7HP  
  5pm to 7.30pm
  Free

An ideal opportunity to purchase a 
unique Christmas present from local 
artisans. If you are interested in having 
a table, please book early to avoid 
disappointment.  

 01256 896270
  gillnethercottcentre@btconnect.
com 

Winter Wonderland
 Saturday 7 December
  Sherfield Park Community Centre 
  From 12 noon
  Various

Come and see our Winter Wonderland, 
including a bouncy castle, Christmas 
craft fair, food, drink and much more.  

 01256 883967

Mayor’s Carol Service 2019
 Sunday 8 December
 St Michael’s Church, 
Basingstoke, RG21 7QW
7pm

  Free
The Mayor of Basingstoke and Deane 
Cllr Diane Taylor invites you to join her at 
the Mayor’s Civic Carol Service.

01256 844844 
www.basingstoke.gov.uk/ 

 carolservice

Aladdin
 Thursday 12 December 2019 to 
Sunday 5 January 2020
 The Anvil 
  Various
  Various (includes £3 booking fee). 

Jump aboard the magic carpet and 
follow Aladdin, his hapless brother 
Wishee Washee and of course his 
mother Widow Twankey, on a fearless 
quest to stop the evil Abanazar from 
ruling the world. Featuring magnificent 
scenery, beautiful costumes, lamp-fulls 
of laughter and an Aladdin’s cave of 
stupendous surprises. Suitable for the 
whole family.  

 01256 844244 
  www.anvilarts.org.uk

Father Christmas’s Christmas 
Workshop

 Saturday 14 December to 
Tuesday 24 December
 Proteus Creation Space, Fairfields 
Road, Basingstoke, RG21 3DH 
  Various
 £10, all adults and children require 
a ticket. Infants under 12 months 

 go free. 
Have you ever wondered how the 
elves have all the toys ready in time for 
Christmas? Join our newly-recruited elf on 
his first day in Santa’s workshop.  

 01256 321621
  www.proteustheatre.com/tickets 

The Viables’ Christmas 
celebration

 Friday 20 December
  Viables Community Centre, The 
Harrow Way, Basingstoke, RG22 4BJ
  7.30pm 
 £10, all adults and children require 
a ticket. Infants under 12 months 

 go free. 
Come along and sing, eat mince pies and 
bring Christmas cheer! 

 01256 473634
  office@viables.org.uk

JANUARY

The Needle’s Eye
 Saturday 11 January to Sunday 
22 March 2020
  Whitchurch Silk Mill 
  10.30am to 5pm 
  Free with admission

An exhibition to celebrate the excellence 
and diversity of stitched textiles produced 
by members of the Basingstoke Branch of 
the Embroiderers’ Guild. 

 01256 892065
  www.whitchurchsilkmill.org.uk

FEBRUARY

Iceland Symphony Orchestra

 Friday 14 February 2020
  The Anvil 
  7.45pm
  Prices vary

The Iceland Symphony Orchestra perform 
Bizet’s incidental music to L’Arlesienne, 
Ravel’s Piano concerto for the left hand, and 
Thorvaldsdóttir’s Aireality.  

 01256 844244 
  www.anvilarts.org.uk

Advertisement

mailto:gillnethercottcentre@btconnect.com
www.basingstoke.gov.uk/carolservice
www.chinehamshopping.co.uk
www.basingstoke.gov.uk/remembrance-sunday-service
https://christchurchplayers.weebly.com


12 Basingstoke & Deane Today

This edition of Basingstoke & Deane Today was written, designed and 
published by the communications team at Basingstoke and Deane 
Borough Council. Printed by Iliffe Print. It is also available online at  
www.basingstoke.gov.uk/bdtoday
© Basingstoke and Deane Borough Council – October 2019. 
For further copies, please call 01256 844844 
or email communications@basingstoke.gov.uk

This newspaper is also available in other 
formats including large print. For a copy, 
please call 01256 844844. 

Please read and

Contact your council
Online click:
www.basingstoke.gov.uk

  @BasingstokeGov
for service updates and 
the latest news from the council.

By SMS message, text:
07797 877006

BT text relay:
1800101256844844

By phone, call:
The contact centre on 01256 844844.
The contact centre is open Mondays 
to Thursdays from 8.30am to 5.30pm 
and on Fridays from 8.30am to 5pm 
(except bank holidays).

For emergencies relating to council 
services outside normal hours call 
01256 844844 and stay on the line to 
be connected with the out-of-hours 
service.

In person, visit: 
The Civic Offices in London Road, 
Basingstoke, RG21 4AH
Open Mondays to Thursdays from 
8.30am to 5pm and on Fridays from 
8.30am to 4.30pm (except bank 
holidays and the Christmas period, 
see below).

By post, write to:
Basingstoke and Deane Borough 
Council, Civic Offices, London Road, 
Basingstoke, RG21 4AH

Your borough councillor
Find yours at www.basingstoke.gov.
uk/mycouncillor or call 01256 844844.

If you’d like to advertise in Basingstoke & Deane Today please 
visit www.basingstoke.gov.uk/bdtoday or call 01256 844844 
for more information.

Advertise with us

Basingstoke and Deane Borough 
Council gives no warranties in relation 
to the content of any advertisements 
placed in Basingstoke & Deane Today 
and shall have no liability for any losses 
howsoever caused by or related to 
those advertisements. Basingstoke 
and Deane Borough Council makes no 
endorsement whatsoever with regard 

to any advertisements or any products, 
services or other offers featured in any 
advertisements placed in Basingstoke & 
Deane Today. Any views or comments 
expressed in any advertisements placed 
in Basingstoke & Deane Today are those 
of the advertiser and are not to be taken 
as reflecting the views or opinions of 
Basingstoke and Deane Borough Council.
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More bottles?

Thinking of getting a real Christmas 
tree this year? Don’t forget to recycle 
it. For the first time, our garden waste 
customers will be able to put their 
christmas trees out for collection with 
their fortnightly garden waste.  
 Alternatively our tree recycling 
drop-off points will also be available 
from Thursday 2 January to Sunday 26 
January 2020 for residents to recycle 
their real trees once the decorations are 
down. 

To sign up to the garden 
waste service visit www.
basingstoke.gov.uk/
gardenwaste or for more 
information on the Christmas 
tree drop-off points visit www.
basingstoke.gov.uk/christmas-tree

Christmas tree recycling  

Christmas rubbish and recycling

If you need more glass recycling 
collection boxes for extra bottles over 
Christmas, get in touch. You can also 
buy a glass bin as an alternative to a 
box if you have lots of bottles and jars 
to recycle. 

Request a free glass box online at 
www.basingstoke.gov.uk/
glassrecycling or order a 
red 140 litre bin for £27.33 
by calling 
01256 844844.  

Normal 
collection 

date 

Festive 
collection 

date

Mon 23 Dec                                                     Mon 23 Dec

Tues 24 Dec                                                     Tues 24 Dec                                                     

Wed 25 Dec                                                         Fri 27 Dec

Thurs 26 Dec                                                   Sat 28 Dec

Fri 27 Dec                                                         Mon 30 Dec

Mon 30 Dec                                                     Tues 31 Dec

Tues 31 Dec                                                     Thurs 2 Jan

Wed 1 Jan                                                         Fri 3 Jan

Thurs 2 Jan          Sat 4 Jan

Fri 3 Jan                                                            Mon 6 Jan

Mon 6 Jan                                                        Tues 7 Jan

Tues 7 Jan                                                        Wed 8 Jan

Wed 8 Jan                                                        Thurs 9 Jan

Thurs 9 Jan          Fri 10 Jan

Fri 10 Jan                                                         Sat 11 Jan

Christmas can mean extra rubbish. 
 Therefore for the first collection 
ONLY after Christmas we will collect 
extra rubbish sacks left by your grey bin. 
 But it’s also an opportunity to recycle 
as much as you possibly can. We 
always collect extra recycling as long as 
it is placed in a cardboard box next to 
your green bin or inside a clear plastic 
bag. Please ensure large cardboard is 
flattened next to your bin. 
 Wrapping paper cannot be recycled, 
so please put it in your grey waste bin. 

 Collection days will change over the 
Christmas break, the revised dates are 
listed in the table (left). 
 Unless adverse weather affects 
bin rounds, collections should return to 
normal from Monday 13 January 2020. 

Check the day your bin is collected 
at www.basingstoke.gov.uk/
bincollections find out what you can 
and can’t recycle at www.basingstoke.
gov.uk/recycling

Is your bin numbered or 
named? Can you tell your bin 
from your neighbours’ bins and 
can our bin crews? 

Numbering your bins helps 
you to keep track of them and 
helps our crews when they 
are collecting your rubbish, 
recycling or garden waste. You 
can request free bin stickers to 
number and put on your bins.

Request your free bin 
stickers from at 
www.basingstoke.gov.uk/bin-
stickers or call 01256 844844.

Got your bin number

Christmas
opening hours

For emergencies during this time 
call 01256 844844 

to be transferred to the 
out-of-hours service.

The council will be closed from 
5pm on Tuesday 24 December 
2019 until 8.30am on Thursday 

2 January 2020.
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www.basingstoke.gov.uk/mycouncillor
www.basingstoke.gov.uk/bincollections
www.basingstoke.gov.uk/bincollections
www.basingstoke.gov.uk/recycling
www.basingstoke.gov.uk/recycling
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www.basingstoke.gov.uk/glassrecycling
www.basingstoke.gov.uk/gardenwaste
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www.basingstoke.gov.uk/bin-stickers
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