
PROCEDURE NOTE IN RELATION TO RELAXATION OF CONSTRUCTION SITE 

WORKING HOURS 

 

The UK Government published a Written Ministerial Statement on the 13th May 2020 in 

response to the COVID-19 recovery strategy which makes clear that construction work can 

be undertaken, providing that sites operate safety in line with new COVID-19 Secure 

Guidelines.   The Written Ministerial Statement guides, with immediate effect, local planning 

authorities to positivity address requests from developers and site operators for greater 

flexibility around construction site working hours to facilitate safe working.  The Government 

recognises that longer hours may be required on some sites outside of controls originally 

imposed by the local planning authority through the planning process.   

 

The Government guides that any temporary relaxation of working hours should be 

proportionate, having regard to local residents and businesses, and not involve working 

beyond 9pm Monday to Saturday nor on Sundays or Bank Holidays.   However in 

exceptional cases, working hours outside of these times may be justified.  Government 

guidance confirms that applications should only be refused where very compelling reasons 

arise which cannot be overcome by mitigation and that short term or modest increases to 

working hours should not be subject to enforcement action.   

 

In response to the Written Ministerial Statement, developers seeking amendments to 

construction hours should, in the first instance, submit requests in writing to 

development.control@basingstoke.gov.uk  

 

As a minimum, requests should be accompanied by written details setting out: 

 

 the application reference number, site address and relevant condition the request is 

seeking to amend; 

 the construction hours requested together with the time period over which the 

extended hours are requested; 

 details of activities to be carried out during the extended working period requested 

having regard to the surrounding area, particularly local residents and businesses, 

including whether any works during the proposed extended hours would comprise of 

impact or vibratory piling, breaking of concrete compacting, concrete pours, use of 

powered cutting tools outdoors, demolition of buildings, including use of mobile 

crushers and screens, deliveries/material movements on/off site by HGV’s.  If any of 

the works listed can only be carried out during the proposed extended hours, or it is 

deemed necessary that they are undertaken during these hours, precise detail of how 

and when these activities will be undertaken must be provided along with full details of 

how off-site noise impact will be mitigated.; 

 a statement considering the potential impacts of the amended hours requested specific 

to the construction site in question; 

 details of how such impacts are to be mitigated through sympathetic site management;  

 details of a communication plan/proof of consultation stating how local residents will 

be/have been informed of potential changes to working hours, how they may contact 

the applicant in the event of pollution impacts and how they will respond; 

 details of how concerns from local residents and businesses will be addressed. 
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The Case Officer will make an initial assessment of the proposal and depending upon the 

specific circumstances of the request, including length and nature of extended hours, scale 

of site, proximity to neighbouring residential properties and whether any particular issues 

arising from existing working hours. : 

 

The Officer will then: 

 

 agree to the request by way of letter; OR 

 recommend the submission of an application for a Non-Material Amendment under 

Section 96A of the Town and Country Planning Act (which may include consultation with 

the Environmental Health Team); Note: this route is unlikely to be acceptable if there are 

any relevant objections to the original proposal which would be compromised by the 

minor amendment;). 

 

Where possible, a decision will be issued within 10 working days.  Please be advised that 

applications for a temporary change in working hours may be subject to an initial three 

month period, to allow for further review thereafter but requests should not extend beyond 13 

May 2021 in any event.   Consideration will also need to be given separately to any variation 

to delivery hours of material, plant and equipment which are also subject to controlled hours 

by planning condition.    

 


