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Protecting our residents and 
communities by minimising the 
spread, or recurrence, of COVID-
19 in Basingstoke and Deane is 
a key focus for the council as we 
continue to fight the pandemic. 

We know that the virus is likely to 
be with us until a vaccine is available, 
and that’s why we are urging everyone 
to play their part by:

• keeping their distance from
people not in their household
(or support bubble)

• wearing face coverings when
required

• washing their hands frequently
• getting a test if they have

symptoms by booking at
www.nhs.uk/coronavirus or
calling 119.

Following the easing of the 
nationwide lockdown, the council has 
been working with other organisations 
to encourage people to support local 
shops, other retailers and businesses 
safely to protect jobs, alongside 
keeping people well.  

The council and its partners are 
focusing on measures to help the 
local economy to recover, to thrive 
and to grow in line with our climate 
emergency ambitions, despite the 
challenges of COVID-19.

This includes supporting residents 
facing unemployment, enterprise 
and business support, helping local 
companies and residents to improve 
skills and training and improving 
access to the latest technology.
 Visit www.basingstoke.gov.uk/
coronavirus

Have your say 
Help shape plans for how our borough should develop 
over the next 20 years. 
See page 7

Basingstoke

A big thank you
Throughout the COVID-19 
pandemic, local heroes of all 
ages and from all walks of life 
stepped forward to carry out 
acts of kindness to help others 
in the borough.

In August, our Basingstoke 
and Deane Big Thank You 
project celebrated the hard work, 
compassion and community spirit 
that shone through the crisis.

Hundreds of personal messages 
were received thanking those 
unsung heroes in our community, the 

charities, volunteer organisations, 
the local businesses, art 
organisations and the key workers 
who worked tirelessly throughout 
lockdown supporting other people. 
We showcased those put forward 
during the Big Thank You Week.

In this edition we are featuring 
some of those people who have 
made such a big difference to our 
communities during the pandemic. 

See pages 8 and 9 to read more. 

On the move
New homes for Manydown and 
borough’s first country park 
See page 3

Thank
Y  u
BIG

Basingstoke and Deane’s

Thanky  u
BIG

Basingstoke and Deane’s

www.basingstoke.gov.uk/coronavirus
www.basingstoke.gov.uk/coronavirus
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Welcome... to the 2020 autumn edition from Council Leader Ken Rhatigan
Unprecedented 
times during 
the COVID-19 
pandemic 
have brought 
us all new 
challenges, new 
perspectives, 

new ways of connecting and 
unexpected opportunities.
 Through this edition of Basingstoke 
& Deane Today I am proud to be able 
to share with you some of the key 
accomplishments our dedicated teams 
of staff have made possible, working 
together with partners and you, our 
residents, to deliver crucial services, 
vital support and continue to move 
forward key projects.
 This positivity in adapting to the 
many challenges we faced when 
going into the national lockdown and 
through the start of its easing has 
enabled reactive emergency decision-

making, kept staff visible on the streets 
and contactable to assist people with 
concerns, and offered vital business 
support to keep the local economy going 
against all the odds.
 Together we have stepped up to 
meet the needs of all our residents – 
including the most vulnerable, such as 
homeless people and older people. We 
set up and supported community hubs 
to provide frontline assistance with food 
parcels and medication collections. We 
have provided residents with council tax 
holidays and support.
 All this while continuing our core 
services to support you at the start of 
the pandemic with waste and recycling 
collections, housing support, grass 
cutting and street cleaning, safe streets 
and neighbourhoods, customer contact 
by phone, email or social media, 
planning, licensing, maintaining our 
parks and play areas and keeping you 
up to date on the latest information  

Get registered

The first phase of the Hatch Warren 
and Beggarwood Biodiversity 
Improvement Zone bloomed over the 
summer months, following the start 
of a pilot earlier this year to leave a 
number of verges and areas uncut to 
encourage biodiversity. 
 More than 142 species of flowers 
and grasses have been recorded 
along the uncut verges throughout the 
area that include Beggarwood Lane, 
Woodbury Road, Gershwin Road and 
open spaces near Danebury Road, 
Constantine Way and Hatch Warren 
schools and community centre.
 An initial survey revealed a number 
of wildflowers including goatsbeard, 

buttercup, red clover, selfheal and 
common knapweed and a variety of 
grasses. These areas will be monitored 
with the aim of encouraging the growth 
of a greater range of plant species and 
creating additional habitats for wildlife.
 The survey results will also be 
used to decide what management of 
the verges will be needed in the future, 
such as planting new species, 
boxes for bugs, birds and bats and 
information signs.

For more information visit 
www.basingstoke.gov.uk/
hatchwarren-and-beggarwood-biz

Helping biodiversity to bloom

Shaping future of health services
Residents and organisations 
across Basingstoke and Deane 
got the chance to have their 
say on the future of healthcare 
services this summer.
 Hampshire Together: 
Modernising our Hospitals and 
Health Services is a programme 
which has been launched 
by Hampshire and Isle of 
Wight Partnership of Clinical 
Commissioning Groups, West 
Hampshire Clinical Commissioning 
Group and Hampshire Hospitals 
NHS Foundation Trust.
 The programme aims to deliver 
joined-up NHS and social care 
services across Alton, Andover, 

Basingstoke, Eastleigh, Winchester 
and the surrounding areas as 
well as the unique opportunity to 
build a brand new hospital in north 
Hampshire.
 Following a period of public 
engagement this summer, which 
included a number of interactive 
events, further engagement will 
take place between January 
and March 2021 with a range of 
options, one of which will be clearly 
identified as the preferred way 
forward.

For more information, visit 
www.hampshiretogether.nhs.uk 

and advice.
 What is more, we have moved 
forward with key projects including 
consultations on our draft climate 
change strategy to achieve our 
ambitious carbon neutral goals and 
a plan to shape how the borough 
will develop in the future through 
the local plan. The vision to deliver 
much-needed homes at Manydown 

has taken major steps forward and 
we are working hard to improve 
the neighbourhoods you live in by 
stamping out antisocial issues such 
as littering and dog fouling. 
 There will be new challenges 
to meet as we move forward but 
together we will become stronger 
and the borough will thrive. 

A proactive strategic vision for land 
to the north of M3 junction 7 is being 
drawn up, focusing on the delivery 
of infrastructure needed to support 
residents’ quality of life, opportunities 
for new jobs and better facilities.
 Development proposals for this area 
are already beginning to come forward. 
Working with partners, the council is 
taking a comprehensive look at the area 
and its wider needs such as transport 
infrastructure, health and community 
facilities, green spaces and employment 
opportunities, education, water and 
sewerage. Set to be discussed by 
councillors in November, this work 
will help to highlight needs to direct 
future funding opportunities and help 
other local services to plan ahead in a 
coordinated way. 

Vision to guide growth

To help prevent and detect 
fraud and error we will be 
participating in a national data 
matching exercise run by the 
Cabinet Office.

This exercise requires us 
to give information, including 
personal information, which 
we hold to the Government so 
that it can be matched against 
information provided by other 
bodies.
 For more information 
visit www.basingstoke.gov.
uk/fraud  

Fraud initiative 

There’s still time to confirm your 
details on the electoral register and 
vote in next year’s elections if you’ve 
not yet responded to the annual 
electoral registration canvass. 

This year changes to the way 
the canvass is carried out means 
households were contacted by 
email or letter and over 60% of the 
borough’s households were not 
required to respond if their details 
were correct.

Those identified as needing to 
respond must do so in order to be 
able to vote in the Police and Crime 
Commissioner election, all borough 
elections, the county council election 
and some parish elections taking 
place on Thursday 6 May 2021.
 For more information 
visit www.basingstoke.gov.uk/
canvass

www.basingstoke.gov.uk/hatchwarren-and-beggarwood-biz
www.basingstoke.gov.uk/canvass
www.basingstoke.gov.uk/canvass
www.basingstoke.gov.uk/fraud
www.basingstoke.gov.uk/fraud
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Manydown moves forward
Residents, community groups 
and local businesses will help to 
shape detailed plans for the next 
stages of the Manydown garden 
community as they are drawn up 
over coming months. 
 This follows the decision in July
to grant Basingstoke and Deane
Borough Council and Hampshire
County Council, as landowners,
outline planning permission for
a new community of up to 3,520
new homes, 40% of which will
be affordable, plus schools,
businesses, shops and a 250-acre
country park.
 With its main principles set 
through the approved outline 
application, the Manydown 
development will be delivered 
over the next 15 years through a 
pioneering public-private partnership.      
 Formed in the weeks following the 
decision on the outline application, 
the partnership – Manydown 
Development Vehicle LLP – 
combines the long-term commitment 
of the councils to building high quality 
homes in sustainable communities 
with the expertise of leading master 
developer Urban&Civic, backed by 
global charity the Wellcome Trust.
 Urban&Civic has over a 
decade of experience in creating 

Plan to tackle carbon goals

vibrant communities underpinned by 
community development and jobs and 
skills investment.
 Early estimations are that 
Manydown could be welcoming its 
first residents within three years. This 
allows time for the next stages of the 
planning process, including community 
engagement and consultation on 
detailed applications, for example for 
the layout and design of the streets 
and homes in each phase of the 
development.
 This would be followed by 
infrastructure works including access 
roads and utilities, paving the way 
for building homes and community 
facilities.
 The Cabinet member leading 
on Manydown Cllr John Izett said: 
"Manydown now has the green light to 
proceed. We must now press ahead 
with delivering the well designed and 
built energy efficient new homes the 
borough's residents need within a 
new community that will offer the best 
of updated 'garden town' living and 
working."
 Hampshire County Council Leader 
Cllr Keith Mans said: “Manydown 
is a highly ambitious development 
that is vitally important to the future 
prosperity of the county, delivering 
good quality housing, schools and 

An artist’s impression of how part of the country park set to be created at 
Manydown could look. The final layout and facilities will be shaped by consultation.

community facilities carefully designed 
to promote social cohesiveness in 
an environmentally conscious and 
modern countryside setting.” 
 Urban&Civic’s Chief Executive 
Officer Nigel Hugill said: “We have a 
fantastic opportunity here to create 

an accessible, well-connected new 
development carefully integrated with 
both existing communities and into the 
surrounding countryside. By putting 
infrastructure and community facilities 
in place early on, we will make sure 
this will be a really great place.”

People are being asked to have their 
say on the council’s draft plan to 
achieve its ambitious carbon targets.
 A Climate Change and Air Quality 
Strategy has been drawn up in 
response to the climate emergency 
declaration setting out how the council 
can lead, enable and inspire others 
to work towards achieving a carbon 
neutral borough by 2030.
 The plan focuses on six key areas: 
action by all; buildings; transport; 
zero carbon electricity; waste and 
consumption; the natural environment 
and offsetting. It sets out where the 
council can make changes, where it 
can help others to make changes 
and where it can encourage and 
inspire change.
 Since the climate emergency
was declared in 2019, progress has 
already been made including holding 
a climate emergency summit, putting 
climate change at the heart of all 
decision - making, installing an electric 
vehicle charging hub, switching  

council-owned property to a renewable 
energy supply and supporting town and 
parish councils to work in their areas.
 But the draft strategy will set the 
agenda for the next 10 years with clear 
goals and an action plan to achieve 
them.
 Cabinet Member for Environment 
and Enforcement Cllr Hayley Eachus 
said: “As a council, we have an 
important role to play in reducing our 
climate emissions and enabling and 
inspiring the borough to work together 
to achieve the ambitious carbon 
goals set out a year ago. 
 "We are really keen for people 
to read this strategy and give their 
views as this is everybody’s target 
and everyone needs to play their 
part.”

To read the full draft strategy and 
have your say visit 
www.basingstoke.gov.uk 
climate-consultation

More information on Manydown will be coming soon, 
visit www.manydownbasingstoke.co.uk for updates and links 

www.basingstoke.gov.uk/climate-consultation
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Basing View’s economic recovery role

Support to stay off the streets

Building on the borough’s diverse 
economy, the council is setting 
out short, medium and long-term 
measures, working with partners, 
to keep Basingstoke and Deane a 
great place to live and work.

This includes ensuring the borough 
has high quality office space available 
for companies looking to set up office 
outside of London as they develop new 
ways of working in response to the 
pandemic.

Supporting the economic recovery, 

the council’s £500 million regeneration 
of Basing View is transforming the 
Basingstoke town centre business district 
and providing high quality office space.

Construction work on a new 
headquarters to keep pharmaceutical 
firm Eli Lilly and Company in the borough 
is progressing well with the building 
expected to be complete by early 2021. 

Demolition work has been 
completed at Norden House to pave the 
way for Neon, a new 45,000 square foot 
Grade A office building which has been 

designed to deliver high quality, energy 
efficient and flexible office space.

This follows the completion of a 
number of new developments at Basing 
View, including a new business-class 
Village Hotel with conference facilities 
and co-working space and the Florence 
Building, which has been let to Sovereign 
Housing Association.

A £3.5 million refurbishment of 
Matrix House has resulted in a number 
of new lettings at the 95,000 sq ft office 
building.

Around 5,000 residents in 
the north of the borough can 
continue to dispose of their 
waste and recycling at West 
Berkshire’s household waste 
recycling centre after the 
borough council agreed to 
jointly fund their permits until 
September 2021. 

A Hampshire County 
Council decision to cut the 
funding could have seen 
residents travel up to 40 miles 
to visit tips in Basingstoke or 
Andover.

The temporary funding 
solution reduces the impact 
on the busy tip at Wade Road 
in Basingstoke and addresses 
concerns about the increase 
in carbon emissions. It gives 
the county council and West 
Berkshire Council, who are 
responsible for household 
waste recycling centres, time 
to find a permanent solution 
that could include a new tip in 
the north of the borough. 

Temporary tip solution

Successful applicants to our 
council equity loan scheme are 
now able to start looking for 
their new home. 

And there is good news 
if you are on the housing 
register and a first time buyer 
as we have a limited number 
of loans available to buy a new 
build or an existing home with 
deposits of up to £30,000 per 
application.
 Applications must be 
made by Friday 30 October. 
For full details visit 
www.basingstoke.gov.uk/
own-home-loan or email 
ownhomeloan@basingstoke.
gov.uk 

Own Home Loan

Pitch perfect  
More clubs will be able to enjoy 
improved facilities at a key borough 
football complex, thanks to a 
£152,000 project funded by the 
council.

Additional upgrade work at 
Winklebury Football Complex, 
including new turnstiles, 
improvements to spectator stands, 
changing room facilities and new 
fencing, is near completion.

It is hoped the new facilities 
will increase participation in local 
football by ensuring clubs in the 
borough are able to play at a 
higher level. 

Those people sleeping rough or a 
risk of sleeping rough during the 
pandemic will continue to receive 
tailored support to help keep 
them off the streets.
 The council, alongside partners 
representing organisations, charities 
and volunteer groups through the 
Basingstoke and Deane Social 
Inclusion Partnership, has supported 
86 individuals or families offering 
them somewhere safe and secure 
during the pandemic. 

This support, personalised to 
the individual, will now continue with 
an aim to improve their wellbeing 
and recovery and to help prevent 
them returning to the streets. 

But the causes of rough 
sleeping are often complex and can 
make it hard for people to settle into 
life away from the streets.

As the weather gets cold, 
the partners are working together 
to develop COVID-safe ways 

of providing socially distanced, 
emergency alternatives to the usual 
night shelter, while continuing to 
offer outreach support to those 
who go back to the streets or find 
themselves sleeping rough for the 
first time.

The council has pledged 
to eradicate rough sleeping by 
2024 and ensure that everybody 
with housing needs has more 
accommodation choices available 
to them.

Cabinet Member for Homes and 
Families Cllr Tristan Robinson said: 
“We are committed to protecting 
and supporting our most vulnerable 
residents, and this support has been 
needed more than ever throughout 
the pandemic. As a council we have 
and continue to do all we can to get 
people off the streets and into safe 
and secure places where possible. 
This would not be achieved without 
the tremendous partnership work 
that has taken place and continues 

Revamped play areas swing into action
Three play areas in Brookvale and 
Kings Furlong reopened in July 
after major improvements to the 
facilities.

Children can now enjoy exciting 
new equipment, for swinging, sliding, 
rocking, spinning and balancing, 
thanks to £236,000 of council 
community funding for the play areas 
at Cordale Road, Culver Road and 
Goodman Close.

The improvement schemes 
to transform the play areas were 
delayed earlier this year after 
the COVID-19 pandemic but the 
revamped areas have been a real hit 
with youngsters since opening.

All 150 borough council play 
areas were reopened in the summer 
in line with government guidance.

Visitors are still asked to follow 

advice on the play area signs to help 
reduce the risk of spreading the virus 
when using the equipment. 

For more information and to find 
your nearest play area visit www.
basingstoke.gov.uk/playareas

to do so to support people to move 
away from the streets.” 

People in need of help should 
call 01256 844844 or visit 
www.basingstoke.gov.uk/covid-
19-housing

www.basingstoke.gov.uk/own-home-loan
www.basingstoke.gov.uk/own-home-loan
mailto:ownhomeloan@basingstoke.gov.uk
www.basingstoke.gov.uk/covid-19-housing
www.basingstoke.gov.uk/playareas
www.basingstoke.gov.uk/playareas
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Planning for the future

Basingstoke and Deane 
Local Plan update

Like other councils, we have to 
draw up a set of policies and 
proposals that will guide future 
planning and development 
decisions, called a local plan. 

Basingstoke and Deane 
Local Plan was adopted in 2016 
covering the period between 2011 
and 2029. It sets out policies on 
what will or will not be permitted 
and where, including new homes, 
business space and other facilities.

In May 2019 councillors 
agreed to start the process of 
updating the local plan, in line 
with national requirements to 

Responding to the climate 
emergency 
 Supporting the council’s 
upcoming Climate Change 
Strategy, the local plan should be 
built on ambitious sustainability 
principles, ensuring new 
development is energy efficient, 
takes advantage of improved 
technology to reduce carbon 
emissions, and supports renewable 
energy. Water and air quality 

How to have your say 
Please let us know your views on whether we have identified the key issues and take the 
opportunity to comment on possible options for addressing them.  

To read the full issues and options consultation document and have your say visit 
www.basingstoke.gov.uk/Issues-and-Options. Paper copies can also be sent to you by calling 
01256 844844. The consultation runs until Monday 9 November 2020.

We are now consulting on what are the key issues for the new local plan and options for addressing them. Comments made at this early stage will help 
shape what the plan looks like. Key issues which have been identified so far are shown below. 

Have your say on the key issues and options

should be improved where possible.

review plans every five years. 
This important planning document 
considers the borough’s changing 
needs and sets out how these 
will be met.

While the current plan 
has performed well against 
targets this is an opportunity to 
strengthen the plan in a number 
of key areas including tackling 
the climate emergency, creating 
places which protect and enhance 
biodiversity where people live and 
ensuring the right infrastructure 
is in place to support new homes. 
The new plan will cover the period 

up to at least 2038.
Cabinet Member for Planning, 

Infrastructure and Natural 
Environment Cllr Mark Ruffell said: 
“It is important that, even at this 
very early stage of updating the 
local plan, the people who live in 
the borough give their thoughts 
about some of the important issues 
we need to consider to decide 
how it develops in the future. We 
need strong planning policies in 
place that protect our borough and 
its environment from unsuitable 
development and create the kind of 
place we want this to be.”

Responding to the climate 
emergency 
 Raising the standard of 
design and build quality of new 
homes across the borough, the 

plan should aim to support local 
distinctiveness and create safe, 
healthy and thriving communities 
where people want to live.

Providing the right housing 
 Ensuring residents have access 
to a variety of new, affordable and 
accessible homes will be key and 
the Local plan should aim to ensure 
a suitable mix of homes that are 
the right size, type and tenure. 
Housing sites should vary in size 
and location to ensure an ongoing 
supply of new homes, whilst new 
types of housing, including 
self-build, should be encouraged.

Facilitating the delivery of 
new infrastructure  
 Working with our partners 
to support the timely delivery 
of infrastructure such as roads, 
schools, utilities and community 
facilities in line with new 
development, facilitating more 
use of sustainable transport and 
planning development in 
sustainable locations.

Enhancing our environment
and heritage 
 We need to protect and 
enhance Basingstoke and Deane's 
natural environment such as the 
area of outstanding natural beauty, 
priority wildlife habitats and the 
rich heritage and culture offer 
that makes the borough special. 
The plan should ensure that 
development helps to improve the 
borough’s biodiversity and that our 

urban areas become more green 
and connected by green corridors.

A borough for all 
 The local plan will continue 
to adapt to the borough’s needs 
including an ageing population 
and changing lifestyles. The plan 
should support those most in 

need whilst being flexible enough 
to respond to change. It will 
continue to support communities 
to shape their local areas through 
neighbourhood planning and 
regeneration.

Supporting our economy 
 Following the outbreak, it is 
essential to support and build 
upon our diverse economy to 
allow businesses to thrive and 
ensure more businesses make 
the borough their home. The plan 
should ensure employers have 
access to high quality space that 
responds to changes in the way 
they work. Ensuring town centres 

and the leisure park meet the 
changing needs of residents and 
visitors will be key.
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were unable to leave their homes.
 As well as supporting residents, 
an extensive package of financial 
support was given to the borough’s 
businesses. Support worth over £53 
million was rolled out to businesses 
to provide a much-needed lifeline, 
thanks to the council. 
 Following the government's 
announcement of financial support 
measures for businesses during the 
COVID-19 pandemic, the council has 
been working hard to administer this 
support as quickly as possible.
 Cabinet Member for Finance 
and Service Delivery Cllr Hannah 
Golding said: “We know this has 
been a difficult time for residents and 
businesses who may have been 
struggling with their finances.
 “We have been committed to 
delivering this significant level of 
financial support as quickly as 

Serving and supporting you

Over 1,700 residents staying 
at home to protect themselves 
from the COVID-19 virus were 
supported by a dedicated group of 
1,500 volunteers from March.
 For residents who didn’t 
have anyone to support them, 
volunteers worked tirelessly to 
deliver food packages, collect 
prescriptions and provide a 
friendly face, seven days a week, 
as part of the Basingstoke and 
Deane Community Hub.
 The council worked closely with 
Basingstoke Voluntary Action to 
quickly set up the hub in March 
to ensure residents who needed 
support had somewhere to go.
 Cabinet Member for 
Communities, Culture and 
Partnerships Cllr Simon 
Bound said: “It has been truly 
overwhelming to see how many 

Protecting and helping our community

Throughout the COVID-19 pandemic our staff have had to adapt and adjust to many challenges to deliver vital services 
and support to the borough’s residents. From running a fully-serviced customer contact centre from a kitchen table to 
giving up the day job to take on a new role to support those most in need in the borough – it’s happened. Over the next 
two pages we have provided a snapshot of what we have done and how we continue to deliver for you in uncertain times. 

To read our full COVID-19 response visit www.basingstoke.gov.uk/coronavirus 

Delivering vital financial support 
Residents and businesses were 
given emergency financial support 
to provide a helping hand following 
the outbreak of the pandemic.
 All 70,500 households across the 
borough automatically received a 
council tax payment holiday in April 
and May 2020, with council tax free 
months moved from February and 
March 2021, in a bid to help residents. 
 Working-age residents eligible 
for the Council Tax Reduction 
Scheme also had their council tax bill 
reduced by up to an additional £200, 
supporting a further 1,400 households. 
 Offering particular support to 
the borough’s most vulnerable 
residents, the council awarded 
£200,000 to Basingstoke Voluntary 
Action, enabling it to provide grants 
to community groups so that they 
could provide support and distribute 
essential supplies to residents who 

During the main 
national lockdown 
period * alone: people have come forward to help 

others during the pandemic and 
it shows the amazing strength of 
community spirit we have in our 
wonderful borough and we are 
committed to building upon this in 
the future.
 “I would like to say a huge thank 
you to everyone who has helped 

others during this difficult time, 
whether that be delivering food 
parcels and prescriptions, cooking 
a hot meal for their neighbours or 
simply providing a friendly voice 
at the end of the phone. You may 
think it is a small gesture but it 
makes a huge difference to those 
you are helping.”

28
community hubs 
set up across the borough with

69
households 
at risk of 
rough 
sleeping or rough sleeping put into 
safe and secure accommodation

£193,176
in grants given to  
25 community 
and volunteer  
organisations

£33 million 
rates relief to

974 
businesses

£21.7 million
business grants awarded

18,000
hours of staff time to support them

Support to sell online
Independent businesses in town 
centres and across the borough 
are invited to sign up to the new 
online marketplace.

The e-commerce platform has 
been set by the council and partners 
through the Love Basingstoke 
working group in partnership with 
The Designlab and IncuHive to help 
local businesses make the leap 
to online sales and boost the local 
economy during the pandemic. It will 
allow people to access their favourite 
local shops and restaurants online. 

For more information contact 
info@lovebasingstoke.co.uk

possible to help residents access 
essential supplies and providing 
support for local employers to protect 
people’s jobs for the future.”

*16 March to 31 July

mailto:info@lovebasingstoke.co.uk
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We delivered 
Providing vital services

Serving and supporting you

While lockdown restrictions 
presented a challenge and 
protecting the lives of our 
residents and staff a priority, 
we needed to plan, adapt and 
adjust to continue to deliver vital 
services to our residents.
 Tough decisions were made to 
protect the core waste, recycling 
and clinical waste service, but our 
crews continued to work every day, 
collecting 15,111 tonnes of waste 
and 6,122 tonnes of recycling 
between 16 March and 31 July. 
 Our contact centre answered 
85,804 customer enquiries via 
phone, email and social media, 
900 square kilometres of roads 
and 1,000 square kilometres 
of footways were cleaned and 
10,000,000 square metres of 
grass cut, all while keeping 
within government guidance. Our 

Keeping people up to date on help and support 

Mayor’s praise for a ‘place of exceptional kindness’
The Mayor of Basingstoke and 
Deane Cllr Diane Taylor is serving 
a second year in office as a result 
of the pandemic – and this one 
is proving very different from the 
first.
 While the Mayor and her Consort 
Dr Andy Taylor previously enjoyed 
a full programme of community 
engagements, from local fetes and 
concerts to marking national events 
in the borough, this year has been 
busy but in a virtual way. They led 
the tributes for events such as VE 
and VJ commemorations and joined 
groups for meetings online and 
recorded many videos for social 
media to keep connected and carry 
on with civic life differently.
 The Mayor said: “We restarted 
visiting some places in person, 
including care homes, as well 

as schools as they prepared for 
reopening, and it was a welcome 
return to face-to-face meetings.
 “A significant event has been 
the Big Thank You. My thanks to 
everybody who helped make our 
borough a place of exceptional 
kindness.
 “My theme continues to be 
‘Working together for the good 
of all’. Local people have been 
demonstrating this so amazingly in 
all sorts of creative ways. As Mother 
Theresa said, not all of us can do 
great things, but we can do small 
things with great love.”

The Mayor’s charities are 
Sebastian’s Action Trust and 
St John Ambulance. Visit www.
basingstoke.gov.uk/mayorcharity

85,804
customer enquiries answered 

567
households 

provided with 
advice and 

support about 
housing

1,396
incidents dealt 

with by the 
community 

safety patrol 
officers

CSPO

46,165
bags (273.02 tonnes) of

litter collected

20
virtual committee meetings  

10,000,000
square metres of grass  
cut (equivalent of 1,400  

football pitches)

CSPO

From daily digital updates through 
our e-newsletter, website and 
social media handles to posters, 
flyers, sharing newsletters to be 
printed off for those not online, 
information through the local media 

and community newsletters – we’ve 
worked hard to keep you informed 
of the latest COVID-19 and services 
updates.  
 In fact from the middle of March 
to the end of July alone we sent out 

1,734 social media posts, issued 
44 e-newsletters, set up 25 new 
COVID-19 web pages and sent out 
coronavirus support information to 
76,959 homes.

community safety patrol officers 
spoke to 612 people about social 
distancing and we maintained 30 
parks and open spaces to support 
residents’ wellbeing on their daily 
exercise. Our housing and homeless 
teams supported 69 households 
rough sleeping or at risk of rough 
sleeping into safe and secure homes 
during the main national lockdown 

period and 567 households were 
given housing advice and support. 
  A total of 46,165 bags of 
litter were picked up and 158.26 
tonnes of fly-tipping cleared. Council 
business and decision-making 
continued with 20 virtual meetings 
held and, in that time, 495 planning 
applications were approved.

Basingstoke and Deane Mayor 
Cllr Diane Taylor pays a visit to 
thank volunteers at the Viables 
community hub  

During the main 
national lockdown 
period * alone:

*16 March to 31 July 

during the pandemic
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Saying a big 
thank you 
to all our

Basingstoke and Deane’s Big Thank You Week celebrated those who stepped forward to provide vital support to 
vulnerable people in our communities during the coronavirus lockdown.
 People of all ages and organisations, whose stories were told to us during the week, were given heartfelt thanks 
by the Mayor of Basingstoke and Deane Cllr Diane Taylor. Over these two pages we’re highlighting just a few of those 
who were put forward under the categories of unsung heroes, volunteer organisations and community hubs, business 
community organisations, and key workers.

Thank
Y  u
BIG

Basingstoke and Deane’s

Thanky  u
BIG

Basingstoke and Deane’s

Among our unsung heroes were 
the neighbours who stepped up 
to help the elderly and vulnerable 
– including Julie Girling who has 
been described as “the most giving, 
caring person who does kind acts 
every day because she has a 
kind heart”.  A foster carer to three 

children, during lockdown she also 
looked after an elderly neighbour 
who lives alone. When he was in 
hospital, she watered his flowers 
and made sure he knew others 
were thinking about him. Now he is 
back at home, Julie regularly stops 
by to chat with him in his garden.  

A very proud mum nominated 
her nine-year-old daughter Iris 
Bloomfield for the Big Thank You. 
Her family has a link to St Michael’s 
Hospice as her nan was cared for 
there a couple of years ago. She 

knew it was struggling for funds, so 
she pledged to raise some money 
for them. She ran 5 kilometres a 
day for seven days during her daily 
exercise hour in lockdown and 
raised an amazing £950.   

Pub landlord Richard Curtis 
from the Portsmouth Arms in 
Basingstoke raised more than 
£47,000 for local charities and 
kept local people entertained with 

online pub quizzes throughout 
the lockdown period. “He helped 
us to stay connected whilst we 
stayed safe at home,” said one 
quiz fan.

Many community organisations 
and local charities went above 
and beyond. For example, 
Kay Alsop from Basingstoke’s 
Pink Place and Blue Space 
Cancer Charities organised an 
essential contact service during 
COVID-19 for cancer patients, 
many of whom were shielding 

at home, with daily Zoom 
meetings providing online 
coffee mornings, counselling, 
mindfulness and craft groups, 
providing great support to 
cancer patients. One participant 
wrote: “They provided a reason 
to get up, fun and laughter at an 
already difficult time.”

Local artists including Kev Munday, Sian Storey, Dance Phaze, 
Anvil Arts, Scratchbuilt Productions, Junk Jodie, Fluid Motion 
Theatre Company and Proteus Creation Space produced free 
online performances, art work and other cultural content for the local 
community during lockdown.

Many residents have thanked 
the borough’s waste collection 
teams, even calling them “our 
lovely cheery bin men” for 
taking away the household 
rubbish throughout the 
COVID-19 pandemic.



9Basingstoke & Deane Today

Thank
Y  u
BIG

Basingstoke and Deane’s

Thanky  u
BIG

Basingstoke and Deane’s

COVID-19
HEROES

Since the start of lockdown, the 
team at Basingstoke Voluntary 
Action has worked flat out. They 
supported community hubs by 
recruiting volunteers, sourced food 
and hand sanitiser for distribution; 
organised a COVID-19 appeal for 
funds for local charities; supported 
Red-Radish to deliver twice 
daily hot meals to the homeless 
in Basingstoke and helped the 
Dementia Carers’ Support Service 
by recruiting and coordinating 
volunteers for their Carers’  

Week project. 
 The BVA team also enabled 
local children to receive donated 
computers for school work by 
teaming up with the Fleet Lions IT 
project; supported charities after 
lockdown eased; and reopened The 
Orchard to allow organisations, such 
as Basingstoke Rape and Sexual 
Assault Crisis Centre, to continue 
supporting their clients. When the 
community hubs scaled back, the 
BVA started making Foodbank 
referrals to help those in need.

Our incredible NHS staff were 
on the frontline of the fight to 
overcome the virus. Often making 
huge personal sacrifices, many of 
them carried on with dedication, 
professionalism and positivity.  
 Just one of the inspirational 
nominations was for Dr Noaman 
Rashid who worked long hours at 
Basingstoke and North Hampshire 
Hospital throughout the pandemic.  

 He tested positive for 
coronavirus and was laid low for 
three weeks. His wife and children 
also became ill and the family 
were put into quarantine.  
 Fortunately they all recovered 
and Dr Rashid returned to work as 
soon as he could to continue his 
devoted work.  
 His wife writes: “He really is 
THE hero of our family!”

Teachers go to the top of the class for their compassion and dedication, 
providing our children with much-needed support and stability during 
the pandemic. 
 Schools stayed open across the borough and many staff were 
nominated for our thanks including Phil Clarke at Chiltern Primary 
School, Chris Roberts at Testbourne School and Claire Young at 
The Costello School who helped make more than 3,000 visors on laser 
printers for frontline NHS staff. 
 Primary school staff at Winklebury Infant and Junior School, Kings 
Furlong Infant School and Whitchurch Primary School were among 
those around the borough who were also thanked for keeping pupils 
safe and engaged in school and at home.

During lockdown, key workers at 
care homes across the borough 
put aside their own anxieties and 
difficulties to keep their residents 
safe from the virus. This included 
the caring staff at Heather House,  
a residential home for young 
people with disabilities in Tadley 
who pulled together to keep spirits 
up, fears at bay and provided 
in-house entertainment to keep the 
residents smiling.  
 All the staff - including carers, 
nurses, domestic, kitchen, office 
and maintenance team members 
- at Beech Tree Care Home in 
Overton have also been thanked 
for all their hard work throughout 

the crisis. The home closed its 
doors to visitors in early March 
but every staff member stepped 
up to make sure residents were 
looked after and kept in contact 
with their families using video calls. 
They were praised for “coming 
into work when the lockdown was 
in full swing and leaving their own 
families behind at home to help 
look after the wonderful residents 
and at one stage, work within 
COVID positive cases. There is not 
enough words to thank all of the 
staff enough who work at Beech 
Tree Care Home - but I’m sure 
they all know how amazing each 
and every one of them is.”
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Stamping out dog fouling 

New charging hub
There will be more opportunities 
for motorists to drive greener 
and support targets to reduce 
carbon emissions when the 
first dedicated electric vehicle 
charging hub in Hampshire opens 
this month.
 Work to create the ‘green hub’ 
at our Feathers Yard Car Park in the 
town centre has been taking place 
thanks to a contribution of £75,000 
from the council.
 The hub of six chargers offers 
electric vehicle drivers a convenient 
and dedicated car park with a better 
choice of chargers. The current 
rapid charger has been relocated 

from Central Car Park and three 
additional dual fast chargers have 
been added. Parking will be free 
for plug in vehicles.
 The 22kWh rapid charger is 
capable of charging a standard 
electric vehicle from near empty to 
80% capacity in just 40 minutes and 
the fast chargers can charge from 
empty to 100% in two to five hours, 
depending on the car and battery 
capacity.

For more information visit www.
basingstoke.gov.uk/vehicle-
charging-point 

A borough-wide order bringing 
tougher penalties for people 
who don’t clear up after their 
dog could be introduced in 
Basingstoke and Deane.
 Last month people were asked 
to give their views on our plans 
to introduce a public spaces 
protection order, taking a firmer 
stance on dog fouling in the 
borough.
 Evidence gained by the council 
demonstrates that dog fouling in 
public spaces is a problem across 
the borough and therefore the 
council is putting forward plans 
for a borough-wide public spaces 
protection order against dog 
fouling bringing tougher penalties.
 The draft order makes it an 
offence if people do not clear up 
after their dog has fouled in a 
public space and requires they 
carry with them an appropriate 
means to pick up their dog mess 

and transport it to a bin after 
their pet has fouled. If they do 
not comply they could receive 
an on-the-spot fine of £100 or be 
prosecuted at the magistrates’ 
court.
 At the time of going to press, 
responses to the consultation 

were being considered to inform a 
decision on whether to introduce 
the order later this year.

For more information visit  
www.basingstoke.gov.uk/PSPO-
dog-fouling 

Switched-on funding 
Homeowners and housing 
landlords can now apply for a 
Green Homes Grant which pays 
for energy-saving improvements 

with a voucher of up to 
£5,000 per household.

The UK government 
funding covers two-thirds 
or more of the cost, 

with the applicant contributing the 
remainder.

Full funding for energy-efficient 
solutions, up to a cost of £10,000, 
will be available to low income 
owner-occupiers and park home 
households.

Primary funding is available for 
insulation and low carbon heating 
systems. If one of these is installed, 
you can apply for an additional 
voucher for draught proofing, double 
glazing, doors and heating controls.

Visit www.simpleenergyadvice.
org.uk/pages/green-homes-
grant, email enquiries@
environmentcentre.com or call 
0800 804 8601.

https://www.simpleenergyadvice.org.uk/pages/green-homes-grant
https://www.simpleenergyadvice.org.uk/pages/green-homes-grant
https://www.simpleenergyadvice.org.uk/pages/green-homes-grant
mailto:enquiries@environmentcentre.com
mailto:enquiries@environmentcentre.com
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Funding boost for community projects     

Branching out at Crabtree Tennis courts are a big hit
Wildlife at Crabtree Plantation 
has new habitat to forage, hunt 
and shelter in after residents 
dug deep to plant a new hedge 
to encourage rare dormice and 
other creatures to set up home. 
 As part of the Big Climate 
Fightback campaign, around 50 
people of all ages joined council 
staff and the Black Dam and 
Crabtree Conservation Group to 
plant 1,000 native UK species at 
the popular site late last year. 
 The trees were provided free 
through Carbon Footprint Ltd, a 
local company that helps donor 
businesses offset carbon emissions 
by planting trees.  

 The hedge connects two 
patches of woodland and the 
young trees are now thriving. 
Once established, the hedgerow 
will become a wildlife corridor for 
a variety of animals, including 
insects, birds, bats, hedgehogs 
and the rare hazel dormouse which 
exists in one woodland patch. It is 
hoped that the new hedge will help 
the dormouse population spread 
across the reserve. 

If you would like to find out more 
about volunteering in your local 
park, visit www.basingstoke.gov.
uk/conservation-groups 

Improvements to the natural 
environment, play areas, sports 
and community facilities are 
among the projects set to benefit 
from council funding.
 A total of up to £844,200 will go 
towards 11 projects that will upgrade 
community infrastructure and provide 
local residents with a wider range of 
community activities. 
 Up to £49,500 has been allocated 
towards creating a new park area in 
Chineham, which includes enhancing 
an ancient moat and improving the 
seating at the site. Further funding 
of up to £9,200 will go towards 
improving access to a new all-
weather path in Woolton Hill.
 In Oakley, improvement work will 
take place at the village pond with 
up to £27,200 of support from the 
council, and two play parks in Popley, 
at Chineham Park and Guernsey 
Close, will be replaced at a cost of up 
to £126,500. 

 As well as improving a number of 
outdoor spaces, the funding boost will 
also benefit local community facilities.
 To improve the energy efficiency 
and sustainability of the Fieldgate 
Centre in Kingsclere, up to £33,900 
has been allocated towards upgrading 
the electrical equipment as well 
as £50,900 for the drainage of the 
on-site sports pitches. Buckskin and 
Worting Community Association will 
also be able to refurbish toilet facilities 
at the Ridgeway Centre in Buckskin 
with a grant of up to £18,000.
 An extension to Pamber Heath 
War Memorial Hall is planned with up 
to £200,000 of council funding to go 
towards providing more space and 
upgrading existing facilities that will 
meet the rising demand for use of the 
hall. 
 To help increase participation in 
sport locally, Oakley Cricket Club has 
been awarded up to £149,000 for an 
extension to its clubhouse. This is 

due to include a separate changing 
and shower area, a larger space for 
functions, a dedicated car parking 
area and other improvements to the 
building, such as improved electric 
heating and double glazed windows.
 Longmeadow Sports Centre in 
Whitchurch will also receive up to 
£180,000 for improvements, which 
include a new roof with solar panels, 
new fencing around the site and 
accessible toilets.
Since January 2014, when the 
council's Local Infrastructure Fund 
programme started, a total of 
£7.1 million has been allocated to 
support 129 community projects right 
across the borough. 
 These projects have benefited 
local people through extended and 
refurbished community centres and 
village halls, improved sports facilities 
and playgrounds, better parking and 
access arrangements and public 
spaces for all to enjoy.

Anyone for tennis? Now that 
Stratton Park has newly improved 
facilities there’s no excuse not  
to pick up a racket and enjoy  
the game.
 Work to update the council facility 
included resurfaced tennis courts, 
new frames and gates containing 
remote access systems linked 
to WiFi and the Clubspark online 
booking system, new nets and posts 
and the installation of floodlights on 
two courts for use after dark. They 
are also now more accessible for 
people with a disability.
 The courts are currently free to use 
to encourage more people to play. 

From April 2021 a small fee will be 
introduced to help maintain the facility.
 Costing over £90,000, the 
improvements were funded by the 
council, Sport England and the Lawn 
Tennis Association.
 Cabinet Member for Borough 
Development and Improvement 
Cllr Rebecca Bean said: “Ensuring 
we have high quality sporting 
facilities for residents is a top priority 
for us. These improvements will 
encourage participation in tennis and 
boost residents’ physical and mental 
wellbeing.”
Book ahead at www.clubspark.lta.
org.uk/StrattonPark

Work to install a long-term drainage 
solution to the playing pitches 
at Chute Recreation Ground in 
Sherborne St John took place earlier 
in the year, thanks to council funding.

www.clubspark.lta.org.uk/StrattonPark
www.clubspark.lta.org.uk/StrattonPark
www.basingstoke.gov.uk/conservation-groups
www.basingstoke.gov.uk/conservation-groups
www.bcot.ac.uk
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This edition of Basingstoke & Deane Today was written, designed and 
published by the communications team at Basingstoke and Deane 
Borough Council. Printed by Iliffe Print. It is also available online at  
www.basingstoke.gov.uk/bdtoday
© Basingstoke and Deane Borough Council – October 2020. 
For further copies, please call 01256 844844 
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This newspaper is also available in other 
formats including large print. For a copy, 
please call 01256 844844. 

Please read and

Contact your council

If you’d like to advertise in Basingstoke & Deane Today please 
visit www.basingstoke.gov.uk/bdtoday or call 01256 844844 
for more information.

Advertise with us

Basingstoke and Deane Borough 
Council gives no warranties in relation 
to the content of any advertisements 
placed in Basingstoke & Deane Today 
and shall have no liability for any losses 
howsoever caused by or related to 
those advertisements. Basingstoke 
and Deane Borough Council makes no 
endorsement whatsoever with regard 

to any advertisements or any products, 
services or other offers featured in any 
advertisements placed in Basingstoke & 
Deane Today. Any views or comments 
expressed in any advertisements placed 
in Basingstoke & Deane Today are those 
of the advertiser and are not to be taken 
as reflecting the views or opinions of 
Basingstoke and Deane Borough Council.
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Real Christmas tree recycling 

Christmas rubbish and recycling
Normal 

collection 
date 

Festive 
collection 

date

Fri 25 Dec Mon 28 Dec

Mon 28 Dec Tues 29 Dec

Tues 29  Dec Wed 30 Dec

Wed 30 Dec Thurs 31 Dec

Thurs 31 Dec Sat 2 Jan

Fri 1 Jan Mon 4 Jan

Mon 4 Jan Tues 5 Jan

Tues 5 Jan Wed 6 Jan

Wed 6 Jan Thurs 7 Jan

Thurs 7 Jan Fri 8 Jan

Fri 8 Jan Sat 9 Jan

Online click:
www.basingstoke.gov.uk

  @BasingstokeGov
for service updates and 
the latest news from the council.

By SMS message, text:
07797 877006

BT text relay:
1800101256844844

By phone, call:
The contact centre on 01256 844844.
The contact centre is open Mondays to 
Thursdays from 8.30am to 5.30pm and 
on Fridays from 8.30am to 5pm (except 
bank holidays).

For emergencies relating to council 
services outside normal hours and over 
the Christmas closure call 01256 844844 
and stay on the line to be connected 
with the out-of-hours service.

By post, write to:
Basingstoke and Deane Borough 
Council, Civic Offices, London Road, 
Basingstoke, RG21 4AH

Your borough councillor
Find yours at www.basingstoke.gov.
uk/mycouncillor or call 01256 844844.

Christmas
opening hours
The council will be closed from 
5pm on Thursday 24 December  

to 8.30am on Monday 4 January 2021.

For emergencies during this time 
call 01256 844844 to be transferred 

to the out-of-hours service.

More bottles?
If you need more glass recycling 
collection boxes for extra bottles 
over Christmas, get in touch. You 
can also buy a glass bin as an 
alternative to a box if you have 
lots of bottles and jars to recycle.

Request a free glass box online 
at www.basingstoke.gov.uk/
glassrecycling or order a red 
140 litre bin for £28.15 by calling 
01256 844844.

If you are thinking of getting a real 
Christmas tree this year don’t forget 
you can also recycle it. Following our 
first year,  garden waste customers 
will be able to put their Christmas 
trees out for collection with their 
garden waste again this year.  
Alternatively our tree recycling 
drop-off points will also be available 
from Saturday 2 January to Sunday 
31 January 2021 for residents to 
recycle their real trees once the 
decorations are down. 

 Last year we collected nearly 
10,000 real Christmas trees which 
were transformed into ProGrow soil 
condition for gardens and wood 
chippings for our parks. 

To sign up to the garden waste 
service visit www.basingstoke.
gov.uk/gardenwaste or for more 
information on the Christmas 
tree drop-off points visit www.
basingstoke.gov.uk/christmas-tree 

Christmas can mean extra 
rubbish. Therefore for the first 
collection ONLY after Christmas 
we will collect extra rubbish 
sacks left by your grey bin. But 
it’s also an opportunity to recycle 
as much as you possibly can.
 We always collect extra 
recycling as long as it is placed in 
a cardboard box next to your bin or 
inside a clear plastic bag. Please 
ensure large cardboard is flattened 
next to your bin. Wrapping paper 
cannot be recycled, so please put 
it in your grey waste bin. Collection 

days will change over the Christmas 
break, the revised dates are listed in  
the table.

Unless adverse weather affects 
bin rounds, collections should return 
to normal from Monday 11 January 
2021.

Check the day your bin is 
collected at www.basingstoke.
gov.uk/bincollections 

Find out what you can and can’t 
recycle at www.basingstoke.gov.
uk/recycling 

Did you know you can sign up for email 
updates on council services, news and 
events?

www.basingstoke.gov.uk/signup 

Sign up

www.basingstoke.gov.uk/bincollections
www.basingstoke.gov.uk/bincollections
www.basingstoke.gov.uk/recycling
www.basingstoke.gov.uk/recycling
www.basingstoke.gov.uk/glassrecycling
www.basingstoke.gov.uk/glassrecycling
www.basingstoke.gov.uk/gardenwaste
www.basingstoke.gov.uk/gardenwaste
www.basingstoke.gov.uk/mycouncillor
www.basingstoke.gov.uk/mycouncillor



