
Budget Proposal 2021 - 2022 - Consultation Survey

GDPR Statement 
Basingstoke and Deane Borough Council is the data controller for the personal information you provide on this form.  
You can contact the council by phone on 01256 844844, via email to customer.service@basingstoke.gov.uk or by 
writing to us at Civic Offices, London Road, Basingstoke RG21 4AH.  The council’s Data Protection Officer can be 
contacted at dpo@basingstoke.gov.uk

 l    We will not disclose any information to other organisations unless we are required by law to do so or to prevent 
fraud
 l Your personal details will only be held as long as is needed for this purpose and in accordance with our retention 
policy

Your personal information will only be used for the purposes of this consultation. For further details on how your 
information is used; how we maintain the security of your information and your rights, including how to access 
information we hold on you and how to complain if you have any concerns about how your personal details are 
processed, please visit www.basingstoke.gov.uk or email dpo@basingstoke.gov.uk

Declaration:

I give my permission for Basingstoke and Deane Borough Council to hold my details for the 
purpose stated above.  I understand that I can withdraw my permission at any time.

Today's Date (DD/MM/YYYY)

Please return this paper copy of the survey to Corporate Support, Basingstoke and Deane 
Borough Council, Civic Offices, London Road, Basingstoke, RG21 4AH

We would like to hear your views on the proposals for our 2021 to 2022 budget, which will deliver 
on our Council Plan 2020 to 2024 (https://www.basingstoke.gov.uk/councilplan) priorities. We 
would also like to know how these could impact you or your organisation and any thoughts you 
may have on alternative options to balance the budget. 

Your views will be used to inform discussions at the council’s Cabinet and Council meetings in 
February 2021. A consultation report will be published on the council’s consultations webpage 
https://www.basingstoke.gov.uk/yoursay.



Q1 Please indicate if you are completing the consultation. Please ü one box only

As an individual (please go to Q2)

As a borough councillor (please go to Q2)

On behalf of an organisation, local association, community or group (please 
provide the name below)

On behalf of a town or parish council (please provide the name below)

On behalf of a business in the borough (please provide the name below)

Other

If Other, please specify:

Please provide the name (this may appear in the final consultation results report):

Q2 It would be helpful if you could provide the first 5 digits of your postcode so that we 
can understand the distribution of responses:

Budget proposals

Q3 Unlike many councils, and thanks to careful financial management, we have been able 
to protect our front line services. To help us understand your priorities for the future, 
please select the top three services that you think should be protected going forward:

Collecting recycling and rubbish bins

Service 1 Service 2 Service 3

Dealing with antisocial behaviour

Keeping streets clean and litter free 

Provision of parks and other green spaces

Parking provision in residential areas

Housing needs and advice

Protecting our natural environment
Please note any comments on this:



Q4 Thinking about the overall approach to balance the council’s proposed budget for 2021 
to 2022 (as outlined on the Budget proposals for 2021 -2022 webpage, which includes 
an overview document and Cabinet report: www.basingstoke.gov.uk/budget2020), to 
what extent do you agree or disagree that this is the right approach for Basingstoke and 
Deane? Please ü one box only 

Strongly agree 

Tend to agree

Neither agree nor 
disagree

Tend to disagree

Strongly disagree

Don’t know

Please note any comments on this:

Options for the budget

We have considered a wide range of different ways to balance the budget, however, we have 
identified the following options as being the most effective:

l Reviewing the charges for services the council provides, such as car parking. The proposals 
include an average 3% increase in fees and charges to cover inflation and rising costs.This is a 
fair way of balancing the cost between those who decide to use these optional services and 
everyone having to pay. 
l Reviewing our services in line with the priorities identified in the Council Plan 2020 to 2024 to 
ensure our services continue to meet residents’ needs now and into the future. We are also 
proposing to review the level of support we provide for services run by other organisations.
l Looking at how we work to ensure that as an organisation, we continue to work more efficiently. 
This also includes looking at ways the council can bring in additional income through 
commercialisation activity, maintaining our assets and building on the council’s strong financial 
management.

Review charges for services that the council provides 

Reasonable fees and charges are part of our proposals for a balanced budget, ensuring we 
remain a low tax council. The budget for the next year includes an average 3% increase rise in 
fees and charges, to cover inflation and rising costs. We believe this is a fair way of balancing the 
cost between those who decide to use these optional services and everyone having to pay. 

Q5 To what extent do you agree or disagree with the proposal to review charges and 
concessions for some services to consider possible savings? Please ü one box only

Strongly agree 

Tend to agree

Neither agree nor 
disagree

Tend to disagree

Strongly disagree

Don’t know



Q6 To what extent do you agree or disagree with the proposal to review local parking 
charges (e.g. residents parking permits, car parking charges, disabled parking charges, 
concessions) to bring these in line with other areas? Please ü one box only

Strongly agree 

Tend to agree

Neither agree nor 
disagree

Tend to disagree

Strongly disagree

Don’t know

Reviewing our services in line with the Council Plan 2020 to 2024 priorities 

The council delivers a wide range of services. Some of these services are required by law, such 
as waste collections, planning, housing benefits and licensing, and others are services that it 
chooses to run to provide additional benefit to local people, such as support for local community 
groups, sports facilities and community safety services. Particular schemes and services that the 
council is looking at are as follows:

We are encouraging customers to use online access channels to communicate with us and pay 
online to make these services more efficient and safer for customers and staff. We are specifically 
considering:

l Removing the cash kiosks in Parklands reception. Due to the closure of the reception since 
March 2020, the kiosks have not been in use. Customers have found alternative ways to make 
payments to the council during this time, including the existing option to make cash payments at 
all Post Offices;
l Keeping an appointments only approach for face to face meetings with council officers and 
reducing reception opening hours from six hours to three hours per weekday;
l Reviewing the contact centre service and targets, as a result of the council encouraging online 
access and the changes in the way customers choose to communicate with us by telephone, 
email, social media posts and web chats.

Q7 To what extent do you agree or disagree with the council reviewing its service via 
Parklands Reception and the Contact Centre? Please ü one box only

Strongly agree 

Tend to agree

Neither agree nor 
disagree

Tend to disagree

Strongly disagree

Don’t know

We are considering a range of other changes to current services and activities (see below). To 
what extent do you agree or disagree with these proposals?

Q8 Reduction in unauthorised encampments budget: this funding is to protect areas of land 
that are subject to repeated unauthorised encampments.  Since the injunction 
(https://www.basingstoke.gov.uk/encampments) these have significantly reduced. We 
therefore propose is to reduce this budget. Please ü one box only  

Strongly agree 

Tend to agree

Neither agree nor 
disagree

Tend to disagree

Strongly disagree

Don’t know



Q9 Reduction in parish grass cutting grants: as the parishes retain the income associated 
with the use of these facilities, where the council cuts the grass, we are proposing to 
implement a phased reduction of this budget. This will be 10% each year from 2022/23 
(with the exception of the payment for the maintenance of closed cemeteries). Please ü 
one box only

Strongly agree 

Tend to agree

Neither agree nor 
disagree

Tend to disagree

Strongly disagree

Don’t know

Q10 Reduction in grass cutting frequency to 8 times a year: this would make our service 
more in line with Hampshire County Council’s specification for grass cutting and achieve 
annual savings. Please ü one box only

Strongly agree 

Tend to agree

Neither agree nor 
disagree

Tend to disagree

Strongly disagree

Don’t know

Q11 Review of the provision of the BLove event: this is a two day event held each July as 
part of the Basingstoke Festival. We are proposing to assess alternative delivery 
methods, in light of the COVID-19 pandemic and budget pressures. Please ü one box 
only

Strongly agree 

Tend to agree

Neither agree nor 
disagree

Tend to disagree

Strongly disagree

Don’t know

Q12 Community wellbeing: we are developing a new Community Strategy, which includes 
opportunities for local community and voluntary organisations to deliver services. Please 
ü one box only

Strongly agree 

Tend to agree

Neither agree nor 
disagree

Tend to disagree

Strongly disagree

Don’t know

Q13 Proposed revision of attendant cover at six sports grounds: we are proposing to 
introduce a single mobile sport attendant covering all sites to improve efficiency. Please 
ü one box only

Strongly agree 

Tend to agree

Neither agree nor 
disagree

Tend to disagree

Strongly disagree

Don’t know

Q14 Centre Shuttle withdrawal: it is proposed that this service is withdrawn at the end of its 
contract in March 2021. There has been reduced usage of the shuttle and there is 
alternative service provision by other operators during the core service operating hours, 
which covers most of the route, when more people use it. Please ü one box only

Strongly agree 

Tend to agree

Neither agree nor 
disagree

Tend to disagree

Strongly disagree

Don’t know



Generating additional income

Q15 The council could consider ways of generating additional income, such as alternative 
investment opportunities and selling our services to other organisations. To what extent 
do you agree or disagree with this option? Please ü one box only

Strongly agree 

Tend to agree

Neither agree nor 
disagree

Tend to disagree

Strongly disagree

Don’t know

Q16 If you have any further comments on these options, or ideas on how the council could 
balance its budget, please share these in the box below:

Q17 If you are responding:

As an individual please go to 'About You' section

On behalf of an organisation, please let us know what impacts these proposals 
could have on your organisation and, where possible, how these could be 
mitigated:



About You

We are committed to improving our services and promoting equality of opportunity for everyone. 
The answers you give to the questions below will be used to help us to achieve this. It is not 
compulsory, and for each question there is an option to tick 'Prefer not to say’ or you can leave it 
blank. All responses will be treated in confidence and the information you provide will not be 
linked to you personally.

What is your sex?

Male

Female

Other

Prefer not to say

Do you consider yourself to be disabled or as having a long-term physical or 
mental health condition? 
The Equality Act 2010 describes a person as disabled if s/he has a physical or mental 
impairment (including some illnesses), which has a substantial and long-term adverse effect on 
that person's ability to carry out normal day-to-day activities.

Yes No Prefer not to say

If you answered 'Yes', please describe if you wish:

Which of these ethnic groups do you feel you belong to?

White

White British

White Irish

White Gypsy / Traveller

Any other White background

Black/African/Caribbean/Black British

African

Caribbean

Any other Black/African/Caribbean 
background

Mixed / Multiple Ethnic Groups

White and Black Caribbean

White and Black African

White and Asian

Any other mixed/multiple ethnic 
background

Asian or Asian British

Bangladeshi

Chinese

Indian

Nepalese

Pakistani

Any other Asian background



Other Ethnic Group

Arab Other ethnic group

If 'Other', please state if you wish:

Thank you for taking the time to complete this survey.


