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Borough united in fight against the coronavirus pandemic
We’re in this together
Organisations, businesses, 
communities and residents have 
joined forces in continuing to fight the 
pandemic.
  As a council, we are determined 
to play our part, supporting the key 
workers in the front line to save lives, 
protect the vulnerable, and keep the 
borough going.
 We’re also focusing on delivering 
everyday services, supporting our 
residents and businesses that are 
struggling and protecting our staff 
and residents in doing that, no matter 
what challenges the pandemic throws 
at us.
 But we are doing everything we 
can to move forward with actions and 
projects that will give our residents 
and businesses a brighter future. 
 Post-lockdown, we need to 
support activities and services that 
are allowed to reopen to do so safely. 
We’ll be working with partners to help 
businesses keep COVID-safe and 
ensure people understand and follow 
restrictions to protect themselves 
and others. Further ahead we are 
planning for our borough’s future 
in a post-COVID-19 world and the 
recovery of our communities and 
local economy, including facilities, 
new homes and jobs.

For more information see inside 
or visit www.basingstoke.gov.uk/
coronavirus

Park gets new look
Visitors of all ages, including 
the sisters pictured, can 
enjoy fun and relaxation at 
Popley Community Park with 
new facilities and improved 
landscaping.  
 A junior and toddler play area and 
a teen zone with a parkour area are 
included, together with an outdoor 
gym that will attract fitness fans once 
COVID-19 restrictions can be lifted. 
New seating, fencing improvements 
and wildlife-friendly planting are set 

to make the popular open space 
even more attractive.
 The £400,000 refurbishment 
followed a public consultation where 
local people gave their views on 
what improvements they’d like to 
see in the park.

Park users are reminded to 
follow current guidelines to 
keep everybody safe. For 
more information visit www.
basingstoke.gov.uk/popley-park

New outdoor play 
Major improvements at 
Beggarwood Park.
See page 4

Festival fun 
Summer events for 
all the family 
See page 11

Easter bins 
Rubbish and 
recycling collections 
See back page

Going greener 
Plan to hit borough’s 
carbon goals 
See page 3
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• or by appointing someone you trust 
to vote on your behalf, which is known 
as a proxy vote.

Residents must be registered to 
vote to have a say at the elections.
For more information and to apply 
for a postal or a proxy vote visit 
www.basingstoke.gov.uk/postal-
proxy-voting or call 01256 844844.

Welcome... to the 2021 spring edition from Council Leader Ken Rhatigan 

At the time 
of going to 
press, we are in 
lockdown. As 
you read this 
there will still be 
restrictions on 
your daily life as 

we continue to fight the COVID-19 
virus together.
 The pandemic is relentless and 
heartbreaking, with people in our 
borough losing loved ones. What 
has overwhelmed me has been the 
community spirit in the borough. 
Volunteers have stepped forward 
to help others and, with high levels 
of compliance, our residents have 
followed restrictions to protect the NHS 
and save lives.

 Basingstoke and North Hampshire 
Hospital featured in a recent hard-hitting 
government advertising campaign 
(pictured) showing the extreme 
pressures facing front line NHS 
workers. We owe them huge thanks 
for their selflessness, dedication and 
compassion.
 This edition of Basingstoke & Deane 
Today aims to bring you up to date on 
what we, as a council, have done to 
support our residents and businesses 
through this challenging time. 
 It may seem difficult to plan ahead 
at the moment but as a council we need 
to look to the future and post-COVID 
recovery for our communities and 
economy. This edition gives information 
about this, as well as how we are 
protecting front line services, continuing 

Residents in Basingstoke and 
Deane are set to go to the polls 
this year to have their say on who 
represents them in the Basingstoke 
and Deane Borough Council, 
Hampshire County Council, parish 
council and Police and Crime 
Commissioner elections.
 At the time of going to press these 
elections are planned to take place 
on Thursday 6 May, but the borough 
council has been making plans to help 
residents stay safe while casting their 
vote in person since last year. These 
include the appropriate PPE and 
preparing polling booths and entrance 
and exits to polling stations to allow for 
social distancing.
 There are a number of ways 
people can have their say during 
the elections, some of which provide 
alternatives to voting in person. These 
are:
• voting in a polling station 
• voting by post

Running a COVID-safe election

Supported living vision for unused site
Plans to provide new supported 
living accommodation, as part 
of a drive to continue to tackle 
homelessness and the causes of 
homelessness in Basingstoke and 
Deane, have been unveiled.
 The proposal for the bespoke 
23-bedroom building with 24-hour 
tailored support is being put forward 
and funded by Two Saints and 
supported by the borough council and 
Hampshire County Council.
 Two Saints run supported housing 
services and support people who 
are homeless or at risk of becoming 
homeless in Hampshire and beyond 
and currently manage the scheme at 

May Place in the town centre, which is 
considered no longer fit for purpose. 
 It is proposed the new scheme, 
subject to obtaining planning 
permission, will be built on the land at 
180 Culver Road, replacing the building 
that is owned by the county council.
 Designed to meet the specific 
needs of its residents, this scheme will 
provide much-needed and improved 
living accommodation and 24-hour 
tailored support to help people start 
or continue their journey away from 
homelessness. 
 Alongside the tremendous 
partnership work of the Basingstoke 
and Deane Social Inclusion 

Partnership, it will play a key role in 
supporting the borough council’s goal 
to keep the number of people rough 
sleeping at zero, as set out in its 
housing and homelessness strategy. 
 Cabinet Member for Homes and 
Families Cllr Tristan Robinson said: 
“May Place has served us well for 
many years, however we cannot 
miss an opportunity for a brand new 
bespoke facility provided by Two Saints 
to meet the needs of some of our most 
vulnerable residents in the borough.”

For more information visit www.
basingstoke.gov.uk/culver-road 

to deliver improvements in facilities and 
driving forward initiatives to cut carbon 
and encourage biodiversity. 
 We will support the NHS vaccine 

rollout in any way we can as it brings 
us all new hope and we will continue to 
plan for a brighter and more sustainable 
future for our borough. 

Russell O’Keefe has joined 
Basingstoke and Deane 
Borough Council as our new 
Chief Executive.
 Previously Executive Director 
of Place and Deputy Managing 
Director at the Royal Borough 
of Windsor and Maidenhead, 
Russell took over as the head 
of the officer team in January. 
This followed Mel Barrett leaving 
to become Chief Executive at 
Nottingham City Council.
 Russell said: “I am joining the 
council at a challenging time as 
the country continues to battle the 
pandemic. My focus is on doing 
everything we can to support our 
communities and enable recovery 
from the economic and social 
impacts of COVID-19, as well as 
delivering on the key priorities 
for our borough and providing 
our services as efficiently as 
possible.”

New chief executive 
for borough council  

Census 2021
The census is coming. By taking 
part, you can help to inform 
decisions on services that 
shape your community, such as 
schools, doctors’ surgeries and 
transport.
 It’s important you fill in your 
census questionnaire because the 
information you share affects the 
life of every single person living in 
the borough.
 Because these things 
matter to us all, everyone needs 
to complete the census. Do not 
worry, your information is protected 
by law. That means government 
officials dealing with payments or 
services you receive cannot see it.

Census Day is Sunday 21 
March. You can go online to fill 
it in when you get your access 
code and paper copies will be 
available. For support, visit 
www.census.gov.uk 
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Joined-up planning for M3 junction 7 area
Residents, community groups and 
other organisations have helped to 
shape a vision for land to the north 
of junction 7 of the M3.
 Responses to the consultation on 
the draft vision are being considered 
before councillors adopt it, likely to be 
later this month (March).
  Recognising increasing 
development pressures in the area, the 
vision takes a proactive and joined-up 
approach to planning for the area to 
guide early discussions with partners, 
residents and landowners. This 
includes the infrastructure, facilities and 
services needed, considering wider 
needs such as health, education, water 
and sewerage, providing new jobs and 
better facilities and addressing climate 
change. The vision aims to reduce 
harm to the natural environment and 

preserve green corridors.
  Hampshire Hospitals NHS 
Foundation Trust has identified land 
there as one of two potential sites 
for a new hospital to serve the north 
and mid-Hants area – the other is 
the current hospital site. An outline 
planning application for a 271,000 sqm 
distribution centre at Oakdown Farm is 
currently under consideration.
  The transport strategy for the 
borough being developed includes a 
mass rapid public transport system 
connecting the area to the town centre, 
bus and railway stations. Developers 
and landowners have put forward 
sites in the area for consideration for 
possible development in the earliest 
stages of updating the Local Plan.
 As this area is an important gateway 
to the town, with nearby historic 

villages having their own distinctive 
identities, the vision sets out the need 
to reflect the characteristics of the 
local environment and the concerns 
of nearby communities in any future 
development. 
  Cabinet Member for Planning, 
Infrastructure and the Natural 
Environment Cllr Mark Ruffell said: 
“Planning well ahead for successful 
places, served by high quality 
infrastructure and protecting the natural 
environment, is of vital importance, 
recognising that services, investment 
and job creation need to be provided 
in a coordinated manner with all our 
partners. I am grateful to all those who 
have taken the time to comment and 
feel that this has helped to strengthen 
the final version of this vision.”

New climate change strategy for a greener borough

M3

Settle
ment Policy 

Boundary

South West Basingstoke 

Gateway

Possible location for 

health and wellbeing 

campus

Transport In
terchange

Current application for 

logistics and distrib
ution 

centre

Promoted sites for 

residential-le
d 

development

Indicative mass rapid

transit ro
ute

Improved local 

connectivity

Conservation area

Oakley Strategic Gap

Ridgeline between 

Oakley and Basingstoke

Potential location of 

Strategic Gap

Scheduled Monument

Existing woodland blocks

Potential green corrid
ors

Old Down Site of 

Importance for Nature 

Conservation

Existing railway

Former Oakley Station

Motorway

Motorway junction

Potential im
provement 

works to Junction 7

A-road

Fibre spine connectivityJ7 J8

A30A303

Key

M

MM
M

M

M3

J8

J7

To London

To Southampton
A303

Improvements 

to A30

Transport

interchange

Potential

location of

Strategic

Gap

Current

application

for logistics

and distribution

centre

London 

(45 mins)

Southampton  

(24 mins)

Indicative mass rapid

transit ro
ute

N o
r t h

W a l t
h a m

D u
m m e r

O a
k l e

y

B e g
g a r

w o
o d

K e m
p s h

o t t

W o r t
i n g

Possible

location

for health and

wellbeing

campus

Potential

improvement works

to Junction 7

Potential

location of

Strategic

Gap

B a s
i n g

s t o
k e

A30

Vision for Land North of the M3
at Junction 7
March 2021

We’re looking ahead to a greener 
future with a new climate change 
and air quality strategy that 
will create a more sustainable 
borough.
 Last autumn we asked residents, 
local businesses, interest groups and 
organisations to give their views on 
local action plans to tackle climate 
change and air quality issues.
 These have been fed into a 
Climate Change and Air Quality 
Strategy to steer the borough’s 
response to the council’s Climate 
Emergency Declaration which aims 
to make the borough carbon neutral 
by 2030.
 The new strategy sets the 
agenda for the next 10 years, with 
clear goals focusing on six key 
areas: action by all; buildings; 
transport; zero carbon electricity; 
waste and consumption; and the 
natural environment.
 It sets out where the council can 
make changes to lead by example, 
where it can enable others to make 
changes and where it can encourage 

and inspire change. 
 Since the Climate Emergency 
was declared in 2019, we have 
switched our property portfolio to 
a renewable energy supply; held 
a climate emergency summit; 
supported the work of town and 
parish councils; introduced the first 
publicly-funded electric vehicle 
charging hub in Hampshire and 
invested in two all-electric vehicles 
for use by civil enforcement 
officers, which will be better for the 
environment with zero emissions 
helping to improve air quality for 
local residents.
 Cabinet Member for Environment 
and Enforcement Cllr Hayley 
Eachus said: “Climate change has 
a significant impact on everybody 
who lives and works in the borough. 
We are delighted to have formed 
this new strategy compiled with the 
views of local people and businesses 
which will help shape how we all 
work together to achieve our carbon 
neutral goals.

“Despite the difficult past year with 
the COVID-19 pandemic, we have 
still made great progress in reducing 
climate emissions and can now look 
ahead to new opportunities to tackle 
climate change together.”

For more information visit our 
climate change webpages at 
www.basingstoke.gov.uk/climate-
change-and-
sustainability

Public views shape planning for borough's future
Work to draw up a fresh set 
of policies and proposals that 
will guide future planning and 
development decisions in the 
borough began last year and is 
making good progress. Around 
1,700 responses were received to 
the first major consultation for the 
Local Plan Update. 
 The non-statutory consultation 
took place between September and 
November 2020 and asked for views 

on a number of identified key planning 
issues facing the borough over the next 
Local Plan period, which will run to at 
least 2039, and potential options to 
address them. 
 These areas include tackling the 
climate emergency, creating places 
which protect and enhance biodiversity, 
where people live and ensuring the 
right infrastructure is in place to support 
new homes.

The consultation provided 

residents, businesses, organisations 
and local interest groups with the 
opportunity to shape the plan at 
an early stage. Responses will be 
available to view on our website. Work 
is continuing towards the publication 
of a draft plan next winter, with many 
opportunities to feed into the work 
during this time. 

For more information visit 
www.basingstoke.gov.uk/lpu 

For more information visit www.
basingstoke.gov.uk/visionM3-j7-land

One of the two electric vehicles that are being used by our civil enforcement officers 
as they carry out their work.

https://www.basingstoke.gov.uk/climate-change-and-sustainability
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Tougher penalties for dog-fouling offenders
We are cracking down on dog 
owners who fail to clear up after 
their pet has fouled in a public 
space by introducing tougher 
penalties.

Anybody caught not cleaning up 
after their dog has fouled in a public 
space, or not carrying with them a way 
of clearing up after their dog, such as 
poo bags, faces an on-the-spot fine 
of £100 or a court prosecution. This 
is double the previous Fixed Penalty 

Notice of £50 which could be issued 
for dog fouling offences.

The new borough-wide Public 
Spaces Protection Order (PSPO) for 
dog fouling will enable the tougher 
penalties to be enforced and was 
supported by 97% of those responding 
to the public consultation carried out 
last year. 

Visit www.basingstoke.gov.uk/
PSPO-dog-fouling 

Despite the lockdown restrictions 
following the festive season, 
you have recycled thousands 
of real Christmas trees which 
will be turned into ProGrow soil 
conditioner for local gardens 
and wood chippings for our 
parks. The trees were collected 
from our garden waste service 
customers and 22 drop-off points 
around the borough.  
 To find out more about 
our garden waste collection 
service, visit www.basingstoke.
gov.uk/gardenwaste

FIR-st class recycling 

Residents in Popley Islands 
West had the chance to 
give their views on what 
environmental improvements 
they would like.

The council’s Environmental 
Renewal Scheme aims to 
enhance some of the communal 
areas and open spaces in local 
neighbourhoods and can include 
replacing fencing, benches and 
bins; improving the layout of 
footpaths and providing new link 
paths and reducing nuisance 
issues.

Final plans have been 
drawn up and the improvement 
work is expected to take place 
this month.

Popley improvements

A clean sweep
Our street cleansing crews have 
been making a clean sweep of the 
borough since the leaves started 
falling last autumn.

Working in different parts of 
the community, with COVID-safe 
measures in place, the team has 
been clearing over 550 tonnes 
of leaves using mechanical and 
manual sweeping methods to clear 
the borough’s streets.

Protecting services residents value
Budget proposals to protect 
services while keeping council 
tax low were due to be voted on 
by councillors as Basingstoke & 
Deane Today went to press.
 The council’s proposed 2021/22 
budget includes a £5 average 
increase for the borough council part 
of the council tax that is likely to make 
it one of the lowest of the districts in 
Hampshire, and most of the rest of 
the country. A 3% average increase in 
fees and charges to help pay for the 
costs of these services, without putting 
the burden on council tax payers, is 
also proposed.
 Services that residents value, 
including weekly bin collections, 
community safety patrols and keeping 
areas looking their best, are funded as 
part of the budget proposals.
 Cabinet Member for Finance and 
Service Improvement Cllr Hannah 
Golding said: “Despite a reduction in 
funding and rising costs, our budget 

proposals for the coming year continue 
to focus on what matters most to 
residents, following public consultation. 
It will also ensure we are well placed 
to prepare for the borough’s future 
as we work alongside our partners 
to respond to the ongoing COVID-19 

pandemic and plan for the borough’s 
economic recovery.”

For more information, visit www.
basingstoke.gov.uk/budget2020 

Take a break in Beggarwood Park
There’s something for everyone 
to enjoy this springtime at 
Beggarwood Park following 
major improvement work.
 We’ve installed a new children’s 
play area and improved the 
landscaping, with new benches, 
bins and better footpaths at the 
popular neighbourhood facility and 
Local Nature Reserve. 
 Children, from toddlers up to 
age 12, can choose from 30 new 
fun facilities, including climbing 
frames, ropes, swings and rides.
 The £258,000 community 
improvement scheme which used 
developers’ contributions has been 
carried out, despite delays due to 
the COVID-19 restrictions, following 
last year’s public consultation. A 
wild zone and an upgraded pump 

track circuit, for BMX and mountain 
bikers, skateboarders, rollerbladers 
and scooter riders, are set to open 
later this spring.

Find out more at 
www.basingstoke.gov.uk/
beggarwood-park

The council takes a zero-tolerance 
approach to fly-tipping and has 
achieved 27 fly-tipping prosecutions 
since May 2018 and witness 
accounts have been crucial.

You can report a fly-tip at 
www.basingstoke.gov.uk/flytipping 
or call 01256 844844.

Fly-tip prosecutions

The old track at Beggarwood Park is set to be replaced with a new pump track 
in early spring.

www.basingstoke.gov.uk/gardenwaste
www.basingstoke.gov.uk/gardenwaste
www.basingstoke.gov.uk/beggarwood-park
www.basingstoke.gov.uk/PSPO-dog-fouling
www.basingstoke.gov.uk/PSPO-dog-fouling
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Next steps for Manydown  

Buckskin residents can look 
forward to a new play area 
and improved facilities at their 
community park later this year.
 The council’s £110,000 
improvement project at the park, 
near the Ridgeway Community 
Centre in Blackdown Close, was 
open to public consultation last 
year and options are now being 
developed for the community to 
have a final say.
Work on replacement play 
equipment and better landscaping 
could start in the summer.
 Find out more at www.
basingstoke.gov.uk/buckskin-
play-facilities-consultation

Buckskin boost

Basing View transformation on track

Improvement at War Memorial Park
Major improvement work is under 
way at Basingstoke’s War Memorial 
Park this spring to provide better 
facilities for all.
 The popular play area is set to 
be replaced in the same location as 
present, with separate spaces and 
equipment for toddlers and juniors to 
enjoy. 
 There will also be a new concrete 
skate park (pictured) for all ages and 
abilities, to replace the old much-used 
one. In addition, the Green Flag park 
will include a brand new parkour 

park with new gym equipment and a 
refurbished pump track for use by bike 
and scooter riders and skateboarders.
New seating and bins will also be 
provided.
 The council’s upgrade is being 
funded from its capital budget with 
financial support from British Cycling 
for the pump track.
 It follows a public consultation last 
year in which local people gave their 
views on what facilities they would like 
to use for recreation and exercise at 
the town centre park.

To find out more visit www.
basingstoke.gov.uk/skate-
parkour-bmx and www.
basingstoke.gov.uk/war-
memorial-park-play-area

A £500 million regeneration 
of Basingstoke’s town centre 
business district is taking a 
leading role in the borough’s 
economic recovery.
 In the latest development in 
the transformation of Basing View 
and following the completion of 
external construction work, the new 
headquarters for pharmaceutical 
firm Eli Lilly and Company has been 
handed to them to complete the 
final interior fit out work before the 
company relocates from its current 
campus in Priestley Road.
 Construction work, led by Morgan 
Sindall, has continued through the 
pandemic safely and in line with 
government guidelines. The new 
building is the latest development as 

part of the Basing View regeneration 
project in partnership with Muse 
Developments.
 With more companies looking to 
move away from London and closer 
to their workforce, we are continuing 
work to attract investment and 
ensure high quality office space is 
available to meet their needs.
 New office developments in 
the pipeline include Neon, a new 
45,000 square foot Grade A building 
which has been designed to deliver 
high quality, energy-efficient and 
flexible office space, a new 45,528 
square foot Grade A building and 
an extensive refurbishment of two 
existing offices, Southern Cross and 
Grosvenor House, thanks to external 
investment.

 Cabinet Member for Regeneration 
and Property Cllr John Izett said: “It 
is great news for Basingstoke that 
it has been possible to continue 
building works despite COVID-19 so 
that we can now hand over the new 
HQ to Eli Lilly and Company. The 
global pharmaceutical firm is one 
of the borough's key, longstanding 
employers and we are delighted 
about the company's continued 
commitment to Basingstoke.
 “The significant annual rent that 
the council will receive as the owner 
of this new building will help us to 
protect our key front line services.” 

Find out more at www.
basingstoke.gov.uk/basingview

Basingstoke will be blooming 
this spring following the 
planting of Dutch bulbs on 
Churchill Way East.
 The council’s spring 
flower display on the grass 
verge outside Eastrop Park 
will feature tulips, daffodils, 
crocuses, muscari, fritillaria 
and scilla. It will welcome 
visitors into town from the M3 
and A339, as well as attracting 
insects such as bees.

Bulb planting

Old Basing update
Plans to protect more of Old 
Basing’s historic features have been 
agreed.
 The Old Basing Conservation 
Area has been extended further 
after residents were asked for 
their views last year in a public 
consultation.  
 The council has agreed 
to adopt the updated Appraisal 
and Management Plan for the 
conservation area, used for 
reference when considering 
planning applications in the area.

There will be a chance for 
residents to get involved in 
discussions on the development 
of the northern part of 
Manydown later this year, as 
the project moves into its next 
stage.
 This follows the decision by the 
Development Control Committee 
to grant outline planning 
permission for the development 
to the west of Basingstoke. 
A  pioneering public-private 
partnership has been formed to 
take forward the development, 
bringing together the borough 
council and Hampshire County 
Council with master developer 
Urban&Civic and global charity the 
Wellcome Trust. 
  Since then, Urban&Civic, 
leading on the delivery of the 
development, has been working to 
finalise legal agreements to fulfil 
all the planning obligations, as 

well as undertaking early surveys to 
prepare for a start on site later this 
year.
  Urban&Civic is also meeting with 
local communities to understand 
how best to engage residents 
and community groups in the next 
stages of the planning process. 
This is likely to start with workshops 
this summer to help shape the 
borough's first country park as 
an important early part of the 
development. 
 The councils are now 
considering how the remainder of 
the Manydown land to the south, on 
which they also hold a long lease, 
could be developed to continue to 
address the challenge of housing 
affordability and access to jobs 
while supporting diverse and 
changing lifestyles over the next 
30 years. The councils are working 
with the Society of Merchant 
Venturers as an adjacent landowner 

in south-west Basingstoke to 
ensure a comprehensively planned 
approach to infrastructure and 
developing sustainable net zero 
carbon communities.

For more information visit www.
manydownbasingstoke.co.uk

Urban&Civic’s development at 
Houlton in Rugby.
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distanced learning and employment 
opportunities.
  With high streets across the 
country facing significant challenges 
and being further impacted by the 
pandemic, we are planning for the 
long-term future of Basingstoke 
town centre, working closely with 
our partners and town centre 
regeneration experts on an 
ambitious new Town Centre Strategy 
to ensure it continues to be a thriving 
shopping, leisure and cultural 
destination. Council-appointed 
consultants HemingwayDesign 
have been engaging with residents, 
businesses and visitors to find out 
more about their shopping habits 
and what they would like to see in 
the future to shape the final strategy.
  Alongside this, we are helping to 
shape new communities and boost 
job with projects such as Manydown 
providing a choice of well built, 

As well as supporting people and 
businesses during the pandemic, 
we are looking ahead to plan 
for the borough’s post-COVID 
recovery.
 Through the borough’s Economic 
Recovery Framework and our work 
with partners, we are developing 
action plans under nine priority 
themes, including employability and 
skills, innovation and technology 
and sustainable growth, with short, 
medium and long-term actions to 
ensure that we continue to attract 
businesses looking to invest in 
Basingstoke.
  Building on our strengths, we are 
looking at ways to help our economy 
to adapt to the new normal, for 
example providing flexible office 
locations. And we are working with 
our partners to give residents of 
all ages the opportunity to develop 
their skills through apprenticeships, 

Planning for a post-COVID recovery

Over £28.6 million of emergency 
COVID-19 funding has been given to 
businesses across Basingstoke and 
Deane.
 So far, over £10 million has been 
paid to 1,010 small businesses, 
£11 million of retail grants have 
been paid to 627 businesses, over 
£1 million in discretionary grants 
has been given to 166 businesses 
unable to apply for other grant 
schemes and over £6,671,910 has 
been given to businesses forced to 
closed or severely affected since the 
national restrictions in November 
2020.
 This is in addition to £33 million of 
business rates relief provided to 974 
businesses early into the pandemic 
and a three-month rent and service 
charge holiday for all 344 small 
businesses in council-owned 
properties with annual rents of up to 
£50,000.
 As well as delivering financial 
support, we have helped businesses 
to work in new ways. To help 
small and independent businesses 
take the leap to trading online, we 
launched The Borough Basket, 

Millions to support businesses
a new online marketplace giving 
businesses the chance to sell their 
goods to a much wider audience. 

You can shop local by visiting 
www.theboroughbasket.co.uk

Glass by Tina is one of 50 
businesses that have signed 
up to The Borough Basket, 
selling her beautiful handmade 
fused glass creations online. 
With the pandemic bringing a 
stop to opportunities to sell 
her pieces, such as Christmas 
markets, Tina Easton heard 
about The Borough Basket 
through a friend. 
 A big fan of shopping local, 
Tina said: “I love the fact that it 
has been created to support and 
promote local small businesses. 
This is especially important 
during this difficult time when 
small and creative businesses 
have very few outlets available. 
I think The Borough Basket 
provides a great alternative 

A great opportunity
experience for those who want 
to shop local rather than on big 
online market sites."

1,145 
Planning applications decided

1,106 
planning site 
visits carried 
out

1,223 
households 

provided with 
advice and 

support about 
housing

33,013  
tonnes of 

waste collected 

55 
virtual committee meetings  

12,218  
tonnes of 

recycling collected 

293.94 
tonnes of fly-tipped 

waste collected 

The new headquarters building for 
Eli Lilly and Company at Basing View.

energy-efficient new homes in the 
future.  

It is important that as many 
residents as possible have their 
say on the future of the town 
centre. There is still time to 
complete the survey which closes 
on Friday 19 March. Please visit 
www.talkbasingstoketowncentre.
co.uk 

Delivering for you

*16 March to 31 December 2020

During the pandemic we have 
continued to provide services 
you value*

www.talkbasingstoketowncentre.co.uk
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Vaccination programme rolls out
Leading the front line fight against 
COVID-19, the NHS is continuing 
to gain pace as it rolls out its 
critical vaccination programme to 
help those people most at risk of 
coronavirus.
 Together with Basingstoke 
Voluntary Action (BVA), the council 
is helping the NHS to coordinate 
vaccine sites by managing parking to 
minimise disruption to local residents 
and is also working with community 
transport providers to ensure support 
is in place for vulnerable residents to 
attend their appointments. 
 Once contacted by the NHS, 
residents will be asked to attend 
two separate appointments at one 
of the vaccination points across the 
borough. Currently these include 
Basingstoke and North Hampshire 
Hospital, focused on vaccinating 
NHS Trust and social care staff, 
alongside a GP-run centre at 
Hampshire Court Hotel and a 
larger-scale vaccination centre at 

If you have

symptoms-

get tested

Protect yourself and others from COVID-19.

Looking after your wellbeing
Taking care of your physical and 
mental wellbeing can easily drop 
off your priority list in these difficult 
times.
 You may feel anxious about your 
finances, your health or worried about 
your family and friends. It is important 
to remember that help is available if 

you need it. Visit www.basingstoke.
gov.uk/support-services-COVID19 for 
support available.
 There are a number of small 
changes you can make to boost your 
wellbeing, such as going for walks to 
get exercise and staying connected 
virtually with family and friends.

Basingstoke and Deane 
Community Hub has supported 
residents who have been staying 
at home to protect themselves 
throughout the pandemic, 
thanks to a dedicated army of 
volunteers.
 Working alongside Basingstoke 
Voluntary Action, Hampshire County 
Council and local community 
organisations, we have supported 
residents with access to food, 
medicine and vital support services.
 Anyone needing help should call 
the Hampshire Coronavirus Support 
and Helpline, open 9am to 5pm, 
Monday to Friday, on 0333 370 
4000.

For more information about the 
support available for residents, 
visit www.basingstoke.gov.uk/
COVID-19-community-hub 

Support if you need it

Basingstoke Fire Station.
 Residents will be contacted directly 
with an invitation for their vaccination, 
and should not contact the NHS 
to seek a vaccine as this hinders 
outgoing calls, booking appointments 
and taking calls from those who need 
urgent care.
 Deputy Leader Cllr Simon Bound 
said: “We all must support the NHS 
at this critical time and as a council 
we are determined to do everything 

we can to help as they undertake the 
biggest vaccination programme in 
NHS history. This is a key milestone 
in our fight against this terrible virus 
and I would like to thank the NHS and 
volunteers working hard to deliver the 
vaccine to protect our residents.”

For more information on the 
vaccination programme visit 
https://northhampshireccg.nhs.uk/

 Cabinet Member for Borough 
Development and Improvement 
Cllr Rebecca Bean said: “Now more 
than ever, it is so important to look 
after our own health and wellbeing 
and this doesn’t have to be daunting 
as small changes can make a big 
difference. Throughout the pandemic, 
we have been working hard to keep 
as many of our facilities open as 
possible to ensure residents can keep 
active and get exercise.”

A guide on steps you can take to 
manage your wellbeing can be 
found at www.basingstoke.gov.uk/
healthandwellbeingplan 

www.basingstoke.gov.uk/COVID-19-community-hub
www.basingstoke.gov.uk/COVID-19-community-hub
www.basingstoke.gov.uk/healthandwellbeingplan
www.basingstoke.gov.uk/healthandwellbeingplan
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Helping you through COVID-19
Here’s a snapshot of some of the ways that our council teams, our partners and our communities have been working in 
different ways – from their homes and online as well as out in the borough - to support our residents and businesses 
during the pandemic. 

Our crews have continued to 
collect 156,000 bins every week 
across the borough during the 
challenging winter months and 
lockdown periods. Despite facing 
high levels of staff illness due 
to crews needing to self-isolate, 
all core waste, recycling and 
clinical waste services have 

been maintained. This has been 
alongside continuing to deliver 
other important services including 
garden waste and bulky waste 
collections. The services have 
been maintained thanks to drafting 
in two additional ‘bubble’ crews to 
cover COVID-19 sickness.

Collecting your bins 

Providing financial help
To provide fast support to 
businesses and residents struggling 
financially in the pandemic, our 
teams have been adapting to work 
differently. With many working 
from home in line with government 
restrictions, our finance officers 
have focused on doing all they can 
to get crucial payments out.
 One example is the Test and 
Trace Support Scheme, launched 
in October, providing a one-off £500 
payment to qualifying residents on 
a low income who have been told 
by the NHS Test and Trace service 
to isolate and cannot work from 
home.
 Support is also available for 
those struggling to pay their council 
tax.
 If you are concerned about 
paying your bill, visit www.
basingstoke.gov.uk/offer to 
propose a payment plan or 
contact us by emailing localtax@
basingstoke.gov.uk. You can 

also manage your council tax 
account and benefit claims 
online. To register for an account 
you will need your account 
name, council tax reference and 
mobile phone number. Please 
visit www.basingstoke.gov.uk/
self-serve-counciltax. For more 
information on the financial 
support available, visit www.
basingstoke.gov.uk/coronavirus

If you are visiting the town 
centre for essentials, you may 
have noticed a dedicated team 
of COVID marshals on hand to 
support visitors and businesses.
 Funded by the council and 
Basingstoke Together BID, 

the four COVID marshals are 
providing a friendly and reassuring 
presence and reminding shoppers 
to wear face coverings, promoting 
social distancing measures and 
supporting businesses to ensure 
they remain COVID-safe.

Making shopping safe

Volunteers step up
As well as being a difficult time 
for residents and businesses, 
the COVID-19 pandemic has 
been an unprecedented time for 
the borough’s community and 
voluntary organisations.
 Thousands of dedicated 
volunteers have pulled together to 
help those most in need, making 
a real difference to people in our 
communities.
 Led by Basingstoke Voluntary 
Action, volunteers have provided 
much-needed food, medicine 
and a friendly voice on the end 

of the phone to residents and are 
continuing to take a leading role 
in the borough’s response to the 
pandemic by supporting the NHS’s 
COVID-19 vaccination programme  
 If you would like to volunteer, 
please call 01256 423816 or visit 
www.bvaction.org.uk/are-you-
looking-to-volunteer.

The health and safety of our 
communities and businesses is 
all in a normal day’s work for our 
environmental health and licensing 
teams. But in the pandemic, 
the teams have also offered 
support and guidance to our 
local businesses on compliance 
with COVID regulations and 
reacted to residents’ concerns 
around breaches. Home working 

and schooling has increased 
neighbour issues, including noise 
and other nuisances. Our teams 
have encouraged understanding 
and consideration at very difficult 
time. We’re grateful to our 
residents and businesses for their 
high level of compliance to keep 
people safe. To find out more 
visit www.basingstoke.gov.uk/
environmentalhealth  

Supporting COVID-safety

mailto:localtax@basingstoke.gov.uk
mailto:localtax@basingstoke.gov.uk
www.basingstoke.gov.uk/self-serve-counciltax
www.basingstoke.gov.uk/self-serve-counciltax
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The number of people sleeping on 
the streets in the borough has fallen 
to its lowest figure in more than 
10 years thanks to the innovative 
approaches and joint working of 
the Basingstoke and Deane Social 
Inclusion Partnership (SIP) before 
and during the pandemic.
 In November, the number 
of people rough sleeping in the 
borough stood at zero and joint 
work between the agencies has 
continued to maintain this figure 
during the challenging winter 
months and lockdown restrictions.
 Despite the need for revised 
ways of working during the 
pandemic to protect clients, staff and 
volunteers, the partnership has still 
delivered new approaches to help 

people off the streets and continue 
their journey away from the streets. 
 This has included specialist 
housing advice and support for a 
total of 1,223 cases between March 
and 31 December 2020.
 New housing opportunities 
have been created to move people 
ready for the next step towards 
independent living into supported 
living, including schemes thanks to 
VIVID, Sovereign and Two Saints 
Housing Associations.
 COVID restrictions have meant 
that a physical night shelter was 
unable to run this winter, but all 
partners have remained committed 
to ensuring the support needed to 
stay off the streets is available. 

Homelessness help 

Arts in virtual spotlight 
Despite the pandemic putting 
a stop to live events, the 
borough’s artists and arts 
organisations continue to pull 
together to provide lots of free 
entertainment.
 Residents have been taking 
part in many of the activities 
to enjoy arts from the comfort 
of their own homes, helping 
their wellbeing and learning 
something new.
 From February, our Art in 
Unusual Times programme has 
seen us working with artists and 
organisations to bring you the 
best in arts and crafts, dance, 
theatre performances and public 
art virtually.
 Activities include arts and 
craft sessions using recycled 
materials with Basingstoke-
based entertainer Junk Jodie 
(pictured), interactive Basing-
folk storytelling sessions 
with local theatre company 
Pumpkin Pantos and the return 
of the successful Window 
Wanderland project encouraging 
communities across the borough 

From installing safety signs at 
outdoor sports facilities and 
play areas across the borough 
as they’ve opened and closed 
to clearing litter and leaves and 
cutting the grass, our operations 
team has continued to deliver 
key front line services. As well 
as responding to changes in 
guidance to reflect restrictions at 
different stages in the pandemic, 
the team has had to change 
how they work to allow for social 
distancing and manage demand 
across the service.

Out and about for you 

Our community safety patrol 
officers have provided a visible 
presence around the borough 
offering reassurance and a feeling 
of safety to our residents and 
businesses. Their usual work of 
dealing with incidents of antisocial 
behaviour and identifying 
community safety issues within 
our communities has continued 
alongside COVID-specific roles 
such as engaging, explaining and 
encouraging people to comply 
with restrictions and supporting 
our vulnerable residents by 

Offering reassurance 

Our contact centre staff faced the 
challenges brought by the pandemic 
head on and ensured that our 
customers experienced seamless 
service, by moving their operation 
from our contact centre into their 
homes, early in the first lockdown. 
From March to the end of December 
2020, 24 advisers answered almost 
157,000 customer phone, email, 

social media and website enquiries 
and coped with regularly-changing 
service updates and government 
guidance, all alongside their day-to-
day work. 
 There are many ways to get in 
touch with us, find out how at:  
www.basingstoke.gov.uk/
contactus

Responding to you

checking on them and delivering 
prescriptions and food.
 To find out more visit www.
basingstoke.gov.uk/cspo-team

The council's webpage www.basingstoke.gov.uk/coronavirus
 @BasingstokeGov
 @BasingstokeGov 

For the latest coronavirus updates 
from the borough council see:

to fill their windows with bright 
and colourful art. 
 Visit www.
basingstokefestival.co.uk, 
@BasingstokeFestival on 
Facebook or @BstokeFestival 
on Twitter and Instagram

www.basingstoke.gov.uk/contactus
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Mayor stays connected in new ways

The Mayor of Basingstoke 
and Deane connected with the 
community in new ways during 
her second year in office, from 
May 2020, under the coronavirus 
pandemic restrictions.
 Cllr Diane Taylor and her 
Consort Dr Andy Taylor stepped up 
to the challenges of carrying out 
official engagements and meeting 
local people and organisations 
online and, when government 
guidelines allowed, attending 
socially-distanced outdoor events.

The Mayor said: “Our previously 

busy Mayoral year of visits, 
openings and activities have 
been replaced by events that are 
somewhat solitary by comparison! 
 “Connecting with care homes 
has been an important aspect of 
my work during the pandemic. 
Our care home staff have done 
an amazing job. They have been 
in the front line, learning how to 
deal with this devastating infection 
and protecting our most vulnerable 
citizens.
 “Let’s hope and pray that we 
can soon put this unprecedented 

Ace tennis courts 
After a long challenging winter, 
residents may soon be able to 
step up their fitness by trying 
their hand at tennis at the newly-
refurbished Stratton Park courts.
 If COVID-19 restrictions are 
lifted, the courts will be free to 
use until 31 March 2021. From 
April 1 2021, a low-cost fee will be 
introduced to use the courts. Two 
options will be available: £25 per 
household per year for an Annual 
Tennis Membership (just over £2 
per month), or £6 per hour to pay 
and play. The charge is a condition 
of the £60,000 funding received 
to improve the tennis courts from 
Sport England and the LTA. The 
income will be re-invested back  
into the courts to keep them in the 
best possible condition.
 To find out more visit https://
clubspark.lta.org.uk/StrattonPark

time of restrictions behind us, and 
return to real contact with friends, 
family and loved ones.”
 During December, the Mayor 
and Dr Taylor organised an online 
Advent calendar as a replacement 
for the annual Carol Service at 
St Michael’s Church. She said: 
“We had the pleasure of sharing 
various places of local interest on 
social media. After 40 years here, 
we learned some fascinating facts 
about our great borough.”

Culture challenge
An English Civil War art and 
poetry competition has been 
relaunched after it was postponed 
last year. Mayor Cllr Diane Taylor, 
together with the Hampshire 
Cultural Trust, is inviting students 
to produce artwork or poetry 
relating to the Battle of Basing 
House in 1645.
 The closing date is Friday 12 
March 2021. www.basingstoke.
gov.uk/english-civil-war-
competition

Solar
Together

Are you considering getting solar panels or 
battery storage but not sure where to begin?

To find out more about our hassle-free approach, and 
to register your interest before 23 March visit our 
website today.

solartogether.co.uk/basingstoke-and-deane

Advertisement

The Mayor visiting Glebelands care home.

www.basingstoke.gov.uk/english-civil-war-competition
www.basingstoke.gov.uk/english-civil-war-competition
www.basingstoke.gov.uk/recycling
www.solartogether.co.uk/basingstoke-and-deane
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Advertisement

Festival set to return with fun-filled programme

Hampshire hog trail
This little piggy – and his colourful 
pals – will be hogging the limelight 
in Basingstoke this summer.
 Destination Basingstoke’s 
Hampshire Hogs art sculpture trail, 
planned for summer, will celebrate 
the borough’s creativity, heritage and 
beautiful surroundings.
 The COVID-safe event will feature 
20 hogs, painted with designs from 
Hampshire artists, set to graze quietly 
around the town for everyone to 
discover. It’s a chance to get out and 
about for some much-needed fun.
 The free family-friendly outdoor 
experience will feature a special app 
to help people find each hog without 

having to touch anything but their 
phones, this is being developed by 
local specialist Apptaura. 
 After the event, the Hampshire 
Hogs will be auctioned to raise funds 
for charity. The project is being funded 
through sponsorship led by Absolutely 
Offices. 

Anybody interested in adopting 
a Hampshire Hog, or any local 
artists wishing to design and paint 
a hog, should contact Destination 
Basingstoke, email felicity.
edwards@destinationbasingstoke.
co.uk

The popular Basingstoke 
Festival is set to make a 
welcome return to the borough 
this summer with plenty of fun 
planned for everyone - from 
children to the young at heart. 
 After the cancellation of the 
annual festival last year due to 
COVID-19, we are preparing 
a full programme of outdoor 
theatrical productions, music and 
dance performances, workshops 
and much more, planned from 
Friday 25 June to Sunday 11 
July. Unless further government 
restrictions prevent it, the festival 
– which is coordinated by the
council – will go ahead with
COVID-safe measures in place
to protect the public at all events.

Topping the bill will be acts 
such as Urban Astronaut from 
Highly Sprung Theatre Company 
that combines storytelling with 
stunning design and an aerial 
performance, using a unique 
travelling flying machine that 
suspends the performer 20 feet 
in the air. The adrenaline-fuelled 

Artist Sian Storey's Horatio Hog – look out for him in town.

Introducing
Love Basingstoke 
online
Your new guide to the 
best of the borough 

Get inspired 
From walks and cycle routes to great coffee, sustainable 
shopping and things to do, browse brilliant ideas for 
exploring Basingstoke and Deane.

Contribute
Send us your blog submissions and pictures.

www.LoveBasingstoke.co.uk

Stoke your creativity 
In these uncertain times 
and while our theatres, art 
galleries, museums and 
studios are closed, we have 
compiled a range of things 
to make, do and watch from 
your own homes.   
 Lots of the activities are 
from Basingstoke-based 
creatives and range from 
arts workshops to podcasts. 
We have also commissioned 
some online arts and crafts 
sessions from Junk Jodie and 
interactive storytelling from 
Pumpkin Pantos. 
 In addition, you can 
get moving with a new 
participatory project from 
Fluid Motion Theatre 
Company and Zoielogic 
Dance Theatre. 
Visit www.
basingstokefestival.co.uk 
to get involved.

dance and live music show Pulse 
will be performed around a 3.5 
metre high percussion wheel 
and Mimbre Acrobats return 
to the festival with their quirky 
show Lifted, a breath-taking and 
highly-skilled acrobatic piece of 
performance art. 
 Children and their families will 
be invited to look through the 
windows and doors of My House, 
a circus theatre experience from 

Apocalyptic Circus. 
 The much-loved Pictures in the 
Park outdoor cinema screenings 
are also planned to make a 
welcome return, but with a twist 
and so much more!
Find out more and stay up to 
date at www.basingstokefestival.
co.uk

 @basinstokefestival 
 @bstokefestival

Urban Astronaut from Highly Sprung Performance, taken before COVID-19. 

Photo credit: Rajvi Vaya 

www.basingstokefestival.co.uk
www.basingstokefestival.co.uk
mailto:felicity.edwards@destinationbasingstoke.co.uk
mailto:felicity.edwards@destinationbasingstoke.co.uk
mailto:felicity.edwards@destinationbasingstoke.co.uk
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Please read and

Contact your council

If you’d like to advertise in Basingstoke & Deane Today please 
visit www.basingstoke.gov.uk/bdtoday or call 01256 844844 
for more information.

Advertise with us

Basingstoke and Deane Borough 
Council gives no warranties in relation 
to the content of any advertisements 
placed in Basingstoke & Deane Today 
and shall have no liability for any losses 
howsoever caused by or related to 
those advertisements. Basingstoke 
and Deane Borough Council makes no 
endorsement whatsoever with regard 

to any advertisements or any products, 
services or other offers featured in any 
advertisements placed in Basingstoke & 
Deane Today. Any views or comments 
expressed in any advertisements placed 
in Basingstoke & Deane Today are those 
of the advertiser and are not to be taken 
as reflecting the views or opinions of 
Basingstoke and Deane Borough Council.
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New habitats are the BIZ-ness

Garden waste collection blooms

The borough’s first Biodiversity 
Improvement Zone (BIZ) in Hatch 
Warren and Beggarwood is proving 
popular.

 Wildflowers and grasses have 
created new habitats for wildlife after 
some of the verges and open spaces 
in the areas were left uncut as part of 

Springtime is a great time for 
our green-fingered residents to 
sign up for the council’s popular 
garden waste collection service.
 Gardeners receive a range of 
benefits, including 25 fortnightly 
collections from outside their homes, 
for an annual charge. 
 The garden waste collections 
take place all year round, apart 
from two weeks over Christmas 
and the New Year period, resuming 
in early January 2022. In addition, 
subscribers will also benefit from free 

collection of real Christmas trees 
next January.
 Customers signing up for the 
chargeable service have the option 
of buying a large brown 240-litre 
wheeled bin and/or receiving 
two reusable 90-litre sacks free 
of charge, with additional sacks 
also available – go online at www.
basingstoke.gov.uk/gardenwaste for 
the current prices. The garden waste 
scheme is valid for 12 months from 
the date of starting and members 
can join at any time of the year.

Contact your council
Online click:
www.basingstoke.gov.uk

  @BasingstokeGov
for service updates and 
the latest news from the council.

By SMS message, text:
07797 877006

BT text relay:
1800101256844844
By phone, call:
The contact centre on 01256 844844.
The contact centre is open Mondays 
to Thursdays from 8.30am to 5.30pm 
and on Fridays from 8.30am to 5pm 
(except bank holidays).

For emergencies relating to council 
services outside normal hours call 
01256 844844 and stay on the line to be 
connected with the out-of-hours service.

By post, write to:
Basingstoke and Deane Borough 
Council, Civic Offices, London Road, 
Basingstoke, RG21 4AH

Your borough councillor
Find yours at www.basingstoke.gov.
uk/mycouncillor or call 01256 844844. 

Sign up
Did you know you can sign up for email 
updates on council services, news and 
events?

www.basingstoke.gov.uk/signup 

Easter bin 
collections
Over the Easter break there 
will be no changes to the bin 
collections, even on Good Friday 
and Easter Monday. So put 
your grey bin out on your usual 
day before 7am, together with 
your green bin on your normal 
recycling week.

the green initiative. Surveying of the 
pilot scheme throughout the growing 
season has revealed 150 species of 
wildflowers and grasses. 
 This information has been 
analysed and plans will be drawn up 
to decide the best way of managing 
these areas for the coming season.  
 Some will continue to be left uncut, 
as species won’t necessarily establish 
after one year. In other areas there 
may be different mowing regimes or 
new species will be introduced.

Updates will be provided on the BIZ 
webpage which can be accessed 
here www.basingstoke.gov.uk/
hatchwarren-and-beggarwood-biz

Helping those with shared bins to recycle more
We’re working hard to help 
those residents using communal 
bin stores to reduce waste and 
contamination and increase the 
amount they recycle.
There are over 12,000 properties 
in the borough with shared bin 
stores. We receive a high number of 
complaints where items have been 

fly-tipped in the bin store or waste 
is placed in recycling bins which our 
crews can then not empty.
To help change this, our waste and 
recycling team has started working 
with management companies and 
housing associations to improve 
signage and information in the bin 
stores, as well as the layout where 

possible and to provide residents 
with information on what can and 
can’t be recycled. 

For more information on what 
can be recycled visit www.
basingstoke.gov.uk/recycling 

www.basingstoke.gov.uk/mycouncillor
www.basingstoke.gov.uk/mycouncillor
www.basingstoke.gov.uk/hatchwarren-and-beggarwood-biz
www.basingstoke.gov.uk/hatchwarren-and-beggarwood-biz
mailto:communications@basingstoke.gov.uk



