
 

Equality Impact Assessment (EIA) 

Title of policy/proposal and EIA number Review of Tourism Function (PFF001) 

Date of assessment 07 July 2021 

 
Overview 

This EIA considers the impact of the implementation of the savings proposal to remove the tourism budget on the protected characteristics groups and 
the implications for the Public Sector Equality Duty (Equality Act 2010). Where any adverse impact is identified, mitigating actions will be considered.  

1. What is being introduced/amended and why? What are the anticipated outcomes? 

It is proposed to delete the tourism budget which has been used in the past to deliver visitor economy led campaigns and supporting tourism initiatives 
such as events, creation of walking trails, brochures and visitor information material. As such, future visitor economy focussed interventions would be 
fully incorporated into wider place marketing campaigns as part of the Love Basingstoke activities delivered by the council and its partners and funded 
through the existing promotion of the borough budget allocation held elsewhere. 

 

2. Who is intended to benefit from the policy/proposal etc.?  
 
The proposal would go towards covering the gap in the council’s budget to maintain statutory services, however, it does not have any direct benefits 
for any specific groups. 
 

3. Using the table on the next page, identify who is affected by the policy/proposal etc. and explain if it has a differentially* 
positive/negative or neutral impact on this/these group/s (read the notes below before you start) 

* A ‘differential impact’ is when a policy/proposal etc. has a different impact on certain groups compared to others (positive = promotes equality or negative = 
disadvantages/ could discriminate). A ‘neutral’ impact is when something is generally positive or negative for everyone. 

 
Consider how the policy/proposal demonstrates due regard to the aims of the Public Sector Equality Duty**: 
a. Eliminating discrimination/harassment - furthering equal opportunities, removing/minimising disadvantage, could it disadvantage certain group/s?  
b. Advancing equality of opportunity - meeting needs of specific groups, encouraging participation, could it specifically support certain group/s?  
c. Promoting good relations between different groups - promoting understanding or integration between groups, could the proposal build better 
relationships between communities? 
**For marriage and civil partnership, legislation requires you only need to demonstrate how you would eliminate unlawful discrimination, harassment and 
victimisation. 

 
IMPORTANT: Give brief reasons and evidence for your decision. Consider borough equality and diversity profile information, service monitoring data, 
census statistics, other organisations EIAs, customer consultation, etc. For any negative impact identified, describe actions already taken to address it.  
Any planned actions to enhance a policy/proposal or address issues must be identified in section 5. 
 
 

 



 

Consider and explain the impact/s of the proposal on the groups listed 

Characteristic Group 

Impact  
Positive – differentially positive for this group because…  

Negative – could disadvantage this group differentially by…  
Neutral – generally positive / negative impact for all 

Evidence, possible solutions and 
mitigating actions 

Sex 
Women Neutral 

The proposal is not expected to have a 
detrimental impact on these groups as the 

visitor economy led campaigns and supporting 
tourism initiatives  

could be fully incorporated into other marketing 
activities and funded through the promotion of 

the borough budget allocation. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Men Neutral 

Age 
Alter age ranges 
if appropriate 

Over 65 Neutral 

22-64 Neutral 

16 to 21 Neutral 

Under 16 Neutral 

Race 
 

White British  Neutral 

Gypsies/Travelers Neutral 

Other minority ethnic 
groups (please specify) 

Neutral 

Disability & 
Health 
 

Physical impairment Neutral 

Sensory impairment Neutral 

Long-term health 
problem 

Neutral 

Mental ill health Neutral 

Learning disability Neutral 

Sexuality Lesbian/Gay Neutral 

Bisexual Neutral 

Religion & 
Belief 

Faith groups Neutral 

Atheist/Agnostic/ 
other belief 

Neutral 

Gender 
reassignment Transgender people Neutral 

Marriage or 
Civil 
Partnership 

People in a civil 
partnership/married 

Neutral 

Pregnancy or 
Maternity 

People who are 
pregnant/on maternity 
leave 

Neutral 

Other Living in rural area Neutral 

Poor literacy/Numeracy Neutral 

Caring responsibilities  Neutral 

Low income/benefits 
/unemployed  

Neutral 

 



 

4. Summarise details of any research or consultation carried out to evidence your comments in the table (Would it be helpful/should you 
speak to the local Acces4All Working Group, Disability Forum, representative groups led by ethnic minority communities, older people etc.?) 

 
Consideration has been given to which groups the campaigns and initiatives are targeted at and consultation has not been required as the visitor 
economy led campaigns and supporting tourism initiatives could be fully incorporated into other marketing activities and funded through the 
promotion of the borough budget allocation. 

5. List any actions resulting from this assessment – either to enhance a policy/proposal or to mitigate/address any negative impact 
identified (these should be included in, and monitored as part of, your Business Unit Plan). 

Action Officer Responsible Target date 

The campaigns and initiatives should continue to be targeted at a wide range of people via 
different channels so that as many people as possible from diverse groups can access and 
enjoy/benefit from them. 

Economy and Culture Manager TBC 

6. Summary of findings for reporting purposes (briefly say what was assessed, what the findings were and note any actions). 
An Equality Impact Assessment has been undertaken to consider the impact of the savings proposal to remove the tourism budget on the protected 
characteristics groups and the implications for the Public Sector Equality Duty. This assessment concluded that the proposal will not have any 
detrimental impact on any groups as the visitor economy led campaigns and supporting tourism initiatives could be fully incorporated into other 
marketing activities and funded through the promotion of the borough budget allocation. 
 

Equality Working Group recommendation – this assessment has been successfully reviewed with the following outcome: 

 X     No major change – The assessment of this policy/proposal shows no potential for discrimination. The item will meet the aims of the Public Sector 
Equality Duty, therefore it can proceed to inform a Member decision. 

 Adjust the policy/strategy or function – This item will better meet aims of the Public Sector Equality Duty if actions to remove barriers or to 
better advance equality (identified in Sections 3 and 5) are implemented. 

      Continue the policy/proposal – There is some potential for adverse impact or missed opportunities to promote equality, but no unlawful 
discrimination has been identified. Ensure effective equality monitoring is in place to regularly assess the actual impact on different groups. 

      Do not proceed – Stop and rethink. Adverse equality impacts have been identified/may not be justified for a protected characteristic group/s and 
have not been sufficiently mitigated. Unlawful discrimination could be taking place. Do not adopt or continue with the policy/proposal until further 
actions and equality assessment has been undertaken.   

Job titles of officers completing assessment: Economy and Culture Manager 

Equality Strategy Group sign off necessary? 
(if no adverse impact no need for sign off): 

  Yes    X No 

Job title/signature/s of EIA Validator/s: Policy Officer  

Validation date: 09 August 2021 

 



 

Equality Impact Assessment (EIA) 

Title of policy/proposal and EIA number 
Withdrawal of BDBC contributions to the HCC tendered bus services from when the 
contract ends in September 2022 (PFF002) 

Date of assessment 22/7/2021 

 

Overview 

This EIA considers the impact of the proposal to fully, or partly, withdraw BDBC contributions to the HCC tendered bus services when the contract 
ends in September 2022 on the protected characteristics groups and the implications for the Public Sector Equality Duty (Equality Act 2010). Where 
any adverse impact is identified, mitigating actions will be considered.  

1. What is being introduced/amended and why? What are the anticipated outcomes? 
 
The proposal is to withdraw BDBC contributions to the HCC tendered bus services from September 2022.  This could either be in full or in part, with 
each scenario likely to have different impacts. HCC has confirmed that they do not have the resources to provide alternative additional funding to 
support these services either in a whole or in part.  Contract prices are based on a network price (through the interworking of buses across different 
routes).  
 
Removal of individual journeys may have a detrimental effect on the rest of the route due to the gap in timings and may lead to removal of entire 
services. This is likely to not only impact in terms of access and mobility for some groups of residents but will also impact in terms of climate change 
and carbon reductions.  It is also at variance with the emerging proposals in the government’s National Bus Strategy entitled Bus Back Better.  This 
envisages more local involvement by district councils in service provision, as is currently the case with the borough council and its working 
arrangements with the operator and HCC.  It is likely that moving away from this established partnership arrangement could be a false economy since 
this is current best practice as encouraged by central government.  These proposals are also contrary to our adopted Transport Strategy and future 
improvements associated with the Mass Rapid Transit (MRT).  
 
The following journeys are funded by BDBC. 
 

BDBC funded journeys tendered through HCC 

1 

Brighton Hill to Town Centre, would 
result in a 50% loss of services after 

19:30 from the above areas 20:00 21:00 22:00   
Mon - Sat 

2 

Tadley to Town Centre, would result in a 
100% loss of service to the above areas 

after 19:30 Mon - Sat and no service 
before 10:20 and after 17:40 Sunday 

20:00 21:00     Mon - Sat 

09:10 10:00 18:10 19:10 
Sun 

3 

South Ham to Town Centre, would 
result in a 50% loss of service after 

19:25 to South Ham 19:45 20:45 21:45   
Mon - Sat 



 

4 

Chineham to town via Hospital.  This 
would leave no bus service at all 
covering the west of Winklebury, 
Buckskin and the Western side of 

Kempshott All journeys - funding split 50% HCC/BDBC  

Mon - Sat 

5 

West Popley to Town Centre via 
Oakridge N.Hants. Hospital and E.Popley 
and would result in a 100% reduction in 
service after 18:45 and no service at all 

on Sunday 

19:10 20:00 21:00 22:00 Mon - Sat 

All journeys 

Sun 

 

6 
 

Winklebury/West Popley to town would 
result in a 100% gap in service at these 

times  

09:08 09:38 19:10 19:40 Sun 

09:49 20:50 21:50   Mon - Sat 

08:36 09:06 19:36 20:06 Sun 

20:16 21:16     Mon - Sat 

 

7 
 

Town Centre to Chineham - these are 
the only times that this route passes 
through Lychpitt and would result in 

50% reduction in services overall. 

20:10 21:10     Mon - Sat 

All journeys 

Sun 

8 
Hatch Warren to Town Centre This 
effectively removes all service from 

Buckskin, Hatch Warren and 
Beggarwood after 21:10 

20:45 21:45 22:45   
Mon - Sat 

21:27 22:27 23:27   

  
All journeys except 20:15 & 21:15 from Basingstoke and 20:29 

& 21:29 from Hatch Warren Sun 

 

11 
 

Oakley to town This would remove all 
services to and from Oakley after 19:17 20:05 

 

21:05 
 

    
Mon - Sat 

76 eves 

Andover to Basingstoke via Whitchurch 
this would affect all towns and villages 
along the B3400 after about 18:40 with 

a 100% loss of service. 

19:10 20:40* 22:00   

Mon – Sat 
(* Fri only) 20:05 21:35* 22:55 

 
  

 
Passenger use data shows that these services are all well used, but the decision as to whether they can be considered commercially viable lies 
entirely with the bus operator. 

2. Who is intended to benefit from the policy/proposal etc.?  
 
The proposal would go towards covering the gap in the council’s budget to maintain statutory services. 
 



 

3. Using the table on the next page, identify who is affected by the policy/proposal etc. and explain if it has a differentially* 
positive/negative or neutral impact on this/these group/s (read the notes below before you start) 

* A ‘differential impact’ is when a policy/proposal etc. has a different impact on certain groups compared to others (positive = promotes equality or negative = 
disadvantages/ could discriminate). A ‘neutral’ impact is when something is generally positive or negative for everyone. 

 
Consider how the policy/proposal demonstrates due regard to the aims of the Public Sector Equality Duty**: 
a. Eliminating discrimination/harassment - furthering equal opportunities, removing/minimising disadvantage, could it disadvantage certain group/s?  
b. Advancing equality of opportunity - meeting needs of specific groups, encouraging participation, could it specifically support certain group/s?  
c. Promoting good relations between different groups - promoting understanding or integration between groups, could the proposal build better 
relationships between communities? 
**For marriage and civil partnership, legislation requires you only need to demonstrate how you would eliminate unlawful discrimination, harassment and 
victimisation. 

 
IMPORTANT: Give brief reasons and evidence for your decision. Consider borough equality and diversity profile information, service monitoring data, 
census statistics, other organisations EIAs, customer consultation, etc. For any negative impact identified, describe actions already taken to address it.  
Any planned actions to enhance a policy/proposal or address issues must be identified in section 5. 

 

Consider and explain the impact/s of the proposal on the groups listed 

Characteristic Group 

Impact  
Positive – differentially positive for this group because…  

Negative – could disadvantage this group differentially by…  
Neutral – generally positive / negative impact for all 

Evidence, possible solutions and 
mitigating actions 

Sex 
Women 

The overall impact of the proposal to either reduce or withdraw 
funding to the HCC tendered bus services from September 2022 

would be differentially negative for all service users, and this 
impact will be greater depending on the scale of the reduction in 
funding.  However, it is likely that younger and older residents, 

who use the bus service more frequently than other groups, 
those from lower income households and those living in rural 

areas would be disadvantaged more than others.   
 

Specific neighbourhoods / communities are likely to be impacted 
than other areas of the borough, which include areas of relatively 
high deprivation. Evidence shows that residents in these areas 
have less access to a personal vehicle than other more affluent 

areas. 
 
 

At this stage HCC have indicated that they 
would not be able to fund secure a service for 

the reduced timetable. 
 

The review of patronage and services, and 
identification of those that maybe commercial 
and able to be taken on by Stagecoach, is yet 

to be undertaken. 
 
 

Men 

Age 
Alter age ranges 
if appropriate 

Over 65 

22-64 

16 to 21 

Under 16 

Race 
 

White British  

Gypsies/Travelers 

Other minority ethnic 
groups (please specify) 

Disability & 
Health 
 

Physical impairment 

Sensory impairment 

Long-term health 
problem 

Mental ill health 

Learning disability 

Sexuality Lesbian/Gay 

Bisexual 

Faith groups 



 

Religion & 
Belief 

Atheist/Agnostic/ 
other belief 

Gender 
reassignment Transgender people 

Marriage or 
Civil 
Partnership 

People in a civil 
partnership/married 

Pregnancy or 
Maternity 

People who are 
pregnant/on maternity 
leave 

Other Living in rural area 

Poor literacy/Numeracy 

Caring responsibilities  

Low income/benefits 
/unemployed  

 

4. Summarise details of any research or consultation carried out to evidence your comments in the table (Would it be helpful/should you 
speak to the local Acces4All Working Group, Disability Forum, representative groups led by ethnic minority communities, older people etc.?) 

 
Review of the data on passenger numbers for the various services is to be undertaken with Stagecoach, who hold all ticketing data, in the lead up to 
the retendering of the contract in September 2022.  This is also to be undertaken with HCC so that accurate usage data can inform decisions on those 
routes which are commercial.  Particular consideration will be given to passengers who use concessionary passes. 
 
Proposals to remove bus services would need to be consulted on in a public consultation as a part of the council budget process.  Any changes or 
withdrawal of services would need to be registered with the Traffic Commissioner as well as associated bus infrastructure (such as bus shelter and 
bus stops) being removed.   

 

5. List any actions resulting from this assessment – either to enhance a policy/proposal or to mitigate/address any negative impact 
identified (these should be included in, and monitored as part of, your Business Unit Plan). 

Action Officer Responsible Target date 

Assessment to be revisited after the analysis of passenger and ticket data.   Senior Transport Officer Dec 2021 

Assessment to be revisited after the public consultation to take into account any issues that 
have not been identified. 
 

Senior Transport Officer Feb 2022 

If approved, the proposal should be communicated through a range of communication 
channels. 

Communications Team Dec 2022 



 

6. Summary of findings for reporting purposes (briefly say what was assessed, what the findings were and note any actions). 
An Equality Impact Assessment has been undertaken to consider the impact of the full, or part, removal of BDBC contributions towards HCC 
contracted bus services when the contract ends in September 2022 on the protected characteristics groups and the implications for the Public Sector 
Equality Duty. This assessment concluded that the overall impact of the proposal would be negative for all users of the service.  Younger and older 
residents, who use the bus service more frequently than other groups, those from lower income households and those living in rural areas would be 
disadvantaged more than others.  Specific neighbourhoods / communities are likely to be impacted than other areas of the borough, which include 
areas of relatively high deprivation. Evidence shows that residents in these areas have less access to a personal vehicle than other more affluent 
areas.  Withdrawal of public transport service funding is contrary to emerging government strategy in relation to bus service provision as well as BDBC 
approaches in our Transport Strategy and approach to climate change 
 
This assessment will be revisited after review of current usage data in December 2021 and after any public consultation in early 2022 to take account 
of those issues that have not been identified. 
 
If approved, the changes being proposed would need to be communicated in a wide variety of ways to ensure that all residents are aware of the 
changes.    

Equality Working Group recommendation – this assessment has been successfully reviewed with the following outcome: 

      No major change – The assessment of this policy/proposal shows no potential for discrimination. The item will meet the aims of the Public Sector 
Equality Duty. Therefore it can proceed to inform a Member decision. 

 Adjust the policy/strategy or function – This item will better meet aims of the Public Sector Equality Duty if actions to remove barriers or to 
better advance equality (identified in Sections 3 and 5) are implemented. 

X      Continue the policy/proposal – There is some potential for adverse impact or missed opportunities to promote equality, but no unlawful 
discrimination has been identified. Ensure effective equality monitoring is in place to regularly assess the actual impact on different groups. 

      Do not proceed – Stop and rethink. Adverse equality impacts have been identified/may not be justified for a protected characteristic group/s and 
have not been sufficiently mitigated. Unlawful discrimination could be taking place. Do not adopt or continue with the policy/proposal until further 
actions and equality assessment has been undertaken.   

Job titles of officers completing assessment: Head of Planning Sustainability and Infrastructure, Design, Environment and Infrastructure 
Manager and Senior Transport Planner.   

Equality Strategy Group sign off necessary? 
(if no adverse impact no need for sign off): 

X  Yes     No 

Job title/signature/s of EIA Validator/s:   

Validation date:  
 
  



 

Equality Impact Assessment (EIA) 

Title of policy/proposal and EIA number Review of Dial a Ride Services (PFF003) 

Date of assessment 22/7/2021 

 
Overview 

This EIA considers the impact of the implementation of proposed changes to the dial a ride services on the protected characteristics groups and the 
implications for the Public Sector Equality Duty (Equality Act 2010). Where any adverse impact is identified, mitigating actions will be considered.  

1. What is being introduced/amended and why? What are the anticipated outcomes? 
 
Dial a Ride is a bookable door to door accessible transport service, jointly commissioned by HCC and BDBC for those unable to access public 
transport. It is typically used by older people, disabled people and those who do not have access to other forms of public transport due to their 
location.  The contract is to be retendered in March 2022 and the proposal is to review a part of the contract that falls under ‘extra hours’, which are 
additional service hours, and funded by BDBC.   
 
The proposal is to remove all extra hours from the contract so that the service would continue without those specific periods, which are additional on 
the contract.  The extra hours cover all day on Sunday each week and the evenings on Mondays, Tuesdays and Fridays once a month (at a cost of 
around £26,500 per annum).  The outcome of these reductions is that Dial a Ride users would have fewer opportunities to use the services during 
these times should they be withdrawn. Typical journeys are for attending church, day-centre visits and community centre events.   
 

2. Who is intended to benefit from the policy/proposal etc.?  

The proposal would go towards covering the gap in the council’s budget to maintain statutory services. 

3. Using the table on the next page, identify who is affected by the policy/proposal etc. and explain if it has a differentially* 
positive/negative or neutral impact on this/these group/s (read the notes below before you start) 

* A ‘differential impact’ is when a policy/proposal etc. has a different impact on certain groups compared to others (positive = promotes equality or negative = 
disadvantages/ could discriminate). A ‘neutral’ impact is when something is generally positive or negative for everyone. 

 
Consider how the policy/proposal demonstrates due regard to the aims of the Public Sector Equality Duty**: 
a. Eliminating discrimination/harassment - furthering equal opportunities, removing/minimising disadvantage, could it disadvantage certain group/s?  
b. Advancing equality of opportunity - meeting needs of specific groups, encouraging participation, could it specifically support certain group/s?  
c. Promoting good relations between different groups - promoting understanding or integration between groups, could the proposal build better 
relationships between communities? 
**For marriage and civil partnership, legislation requires you only need to demonstrate how you would eliminate unlawful discrimination, harassment and 
victimisation. 

 
IMPORTANT: Give brief reasons and evidence for your decision. Consider borough equality and diversity profile information, service monitoring data, 
census statistics, other organisations EIAs, customer consultation, etc. For any negative impact identified, describe actions already taken to address it.  
Any planned actions to enhance a policy/proposal or address issues must be identified in section 5. 



 

 

Consider and explain the impact/s of the proposal on the groups listed 

Characteristic Group 

Impact  
Positive – differentially positive for this group because…  

Negative – could disadvantage this group differentially by…  
Neutral – generally positive / negative impact for all 

Evidence, possible solutions and 
mitigating actions 

Sex 
Women   

Men   

Age 
Alter age ranges 
if appropriate 

Over 65 

The removal of extra hours on the contract could have a 
differentially negative impact on older service users, who use the 

service during the ‘extra provision’ times, based on patterns of 
usage. 

The proposal is to retain the core contracted 
dial a ride service, which would enable the 

user group to access an assisted 
transportation service for specific times on 

specified days. The review of usage patterns 
could inform what hours are to be core in the 
retained service.  BDBC would be involved in 
any future reviews with HCC to consider and 

agree core hours and other aspects of the 
service provision. 

22-64   

16 to 21   

Under 16   

Race 
 

White British    

Gypsies/Travelers   

Other minority ethnic 
groups (please specify) 

  

Disability & 
Health 
 

Physical impairment 

The removal of extra hours on the contract could have a 
differentially negative impact on disabled service users, who use 
the service during the ‘extra provision’ times, based on patterns 

of usage. 

The proposal is to retain the core contracted 
dial a ride service, which would enable the 

user group to access an assisted 
transportation service for specific times on 

specified days. The review of usage patterns 
could inform what hours are to be core in the 
retained service.  BDBC would be involved in 
any future reviews with HCC to consider and 

agree core hours and other aspects of the 
service provision. 

Sensory impairment 

Long-term health 
problem 

Mental ill health 

Learning disability 

Sexuality Lesbian/Gay   

Bisexual   

Religion & 
Belief 

Faith groups   

Atheist/Agnostic/ 
other belief 

  

Gender 
reassignment Transgender people   



 

Marriage or 
Civil 
Partnership 

People in a civil 
partnership/married 

  

Pregnancy or 
Maternity 

People who are 
pregnant/on maternity 
leave 

  

Other Living in rural area   

Poor literacy/Numeracy   

Caring responsibilities  
If the extra hours in the service are removed it could have a 
differentially negative impact on carers who use the service 

during the ‘extra provision’ times,. 
See above. 

Low income/benefits 
/unemployed  

  

 

4. Summarise details of any research or consultation carried out to evidence your comments in the table (Would it be helpful/should you 
speak to the local Acces4All Working Group, Disability Forum, representative groups led by ethnic minority communities, older people etc.?) 

 
Review of the data on passenger usage profiles is to be undertaken in the lead up to the retendering of the contract in March 2022.  This is also to 
be done with HCC so that accurate usage data which they hold can inform the decision.   
 
Proposals to change the service would need to be consulted on in a public consultation as part of the wider consultation on the budget.   

 

5. List any actions resulting from this assessment – either to enhance a policy/proposal or to mitigate/address any negative impact 
identified (these should be included in, and monitored as part of, your Business Unit Plan). 

Action Officer Responsible Target 
date 

Assessment to be revisited after the analysis of current usage data.   Senior Transport Officer Dec 
2021 

Assessment to be revisited after the public consultation to take into account any issues that 
have not been identified. 
 

Senior Transport Officer Feb 
2022 

If approved, the proposal should be communicated through a range of communication 
channels. 

Communications Team April 
2022 

6. Summary of findings for reporting purposes (briefly say what was assessed, what the findings were and note any actions). 
An Equality Impact Assessment has been undertaken to consider the impact of the removal of extra hours in the dial a ride contract on the 
protected characteristics groups and the implications for the Public Sector Equality Duty. This assessment concluded that the overall impact would 
be negative for all passengers who use the service during the extra hours provision, who are usually disabled people, older people and carers.  
However, the core dial a ride service would continue to be available for these user groups. 
 



 

This assessment will be revisited after review of current usage data in December 2021 and after any public consultation early 2022 to take 
account of those issues that have not been identified. If approved, the changes being proposed would need to be communicated in a wide variety 
of ways to ensure that all residents are aware of the changes to the dial a ride service.  

Equality Working Group recommendation – this assessment has been successfully reviewed with the following outcome: 

      No major change – The assessment of this policy/proposal shows no potential for discrimination. The item will meet the aims of the Public 
Sector Equality Duty, therefore it can proceed to inform a Member decision. 

 Adjust the policy/strategy or function – This item will better meet aims of the Public Sector Equality Duty if actions to remove barriers or to 
better advance equality (identified in Sections 3 and 5) are implemented. 

X       Continue the policy/proposal – There is some potential for adverse impact or missed opportunities to promote equality, but no unlawful 
discrimination has been identified. Ensure effective equality monitoring is in place to regularly assess the actual impact on different groups. 

      Do not proceed – Stop and rethink. Adverse equality impacts have been identified/may not be justified for a protected characteristic group/s 
and have not been sufficiently mitigated. Unlawful discrimination could be taking place. Do not adopt or continue with the policy/proposal until 
further actions and equality assessment has been undertaken.   

Job titles of officers completing assessment: Head of Planning Sustainability and Infrastructure, Design, Environment and Infrastructure 
Manager and Senior Transport Officer 

Equality Strategy Group sign off necessary? (if 
no adverse impact no need for sign off): 

X  Yes     No 

Job title/signature/s of EIA Validator/s:   

Validation date:  
 
  



 

 Equality Impact Assessment (EIA) 

Title of policy/proposal and EIA number 
Savings proposal for Economy and Culture Service – Transport Festival, Kite Festival and 
Festival of Sport (SC001/SC002/SC003) 

Date of assessment 07 July 2021 

 

Overview 

This EIA considers the impact of the proposal to stop providing funding for the organisation of the Transport Festival, Kite Festival and Festival of 
Sport on the protected characteristics groups and the implications for the Public Sector Equality Duty (Equality Act 2010). Where any adverse impact 
is identified, mitigating actions will be considered.  

1. What is being introduced/amended and why? What are the anticipated outcomes? 
 
It is proposed to stop providing funding for the organisation of the Transport and Kite festivals and the Festival of Sport. The council has provided 
financial support to the organisers of these events for many years and due to budgetary constraints, this is being reviewed. This support has been 
discretionary, and the council has no statutory duty to fund events. 
 
The Transport and Kite festival are open to all and are free to attend, while the Festival of Sport targets local sports clubs and schools and participants 
have to contribute to travel costs when visiting Euskirchen or hosting sportspeople from our twin town when the event takes place in Basingstoke. The 
usual average attendance at these events is as follows: Transport around 10,000 people, Kite around 6,000 people and Festival of Sport around 250 
people. 
 
The proposal to stop providing funding for these events may impact the financial viability of these events, which may lead to these events no longer 
taking place, thus reducing the range and diversity of the leisure/entertainment offer for residents. For the Transport Festival, it may lead to an 
increase in car parking charges and higher concession rates for traders and caterers attending the event. For the Kite Festival, it may lead to the event 
no longer happening if other funding sources or income generation opportunities are not identified. For the Festival of Sport, it may lead to participants 
having to contribute more to take part in the event or the event no longer taking place. Overall, the proposal is not expected to have any specific 
impacts of protected characteristics groups. 
 

2. Who is intended to benefit from the policy/proposal etc.?  
 
The proposal would go towards covering the gap in the council’s budget to maintain statutory services, however, does not have any direct benefits for 
any specific groups. 
 



 

3. Using the table on the next page, identify who is affected by the policy/proposal etc. and explain if it has a differentially* 
positive/negative or neutral impact on this/these group/s (read the notes below before you start) 

* A ‘differential impact’ is when a policy/proposal etc. has a different impact on certain groups compared to others (positive = promotes equality or negative = 
disadvantages/ could discriminate). A ‘neutral’ impact is when something is generally positive or negative for everyone. 

 
Consider how the policy/proposal demonstrates due regard to the aims of the Public Sector Equality Duty**: 
a. Eliminating discrimination/harassment - furthering equal opportunities, removing/minimising disadvantage, could it disadvantage certain group/s?  
b. Advancing equality of opportunity - meeting needs of specific groups, encouraging participation, could it specifically support certain group/s?  
c. Promoting good relations between different groups - promoting understanding or integration between groups, could the proposal build better 
relationships between communities? 
**For marriage and civil partnership, legislation requires you only need to demonstrate how you would eliminate unlawful discrimination, harassment and 
victimisation. 

 
IMPORTANT: Give brief reasons and evidence for your decision. Consider borough equality and diversity profile information, service monitoring data, 
census statistics, other organisations EIAs, customer consultation, etc. For any negative impact identified, describe actions already taken to address it.  
Any planned actions to enhance a policy/proposal or address issues must be identified in section 5. 

 

Consider and explain the impact/s of the proposal on the groups listed 

Characteristic Group 

Impact  
Positive – differentially positive for this group because…  

Negative – could disadvantage this group differentially by…  
Neutral – generally positive / negative impact for all 

Evidence, possible solutions and 
mitigating actions 

Sex 
Women Neutral The proposal could have a negative impact on 

the people who normally attend these events, 
however, is not expected to have a differential 
impact on any of these groups on the grounds 

of their protected, or other, characteristics. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Men Neutral 

Age 
Alter age ranges 
if appropriate 

Over 65 Neutral 

22-64 Neutral 

16 to 21 Neutral 

Under 16 Neutral 

Race 
 

White British  Neutral 

Gypsies/Travelers Neutral 

Other minority ethnic 
groups (please specify) 

Neutral 

Disability & 
Health 
 

Physical impairment Neutral 

Sensory impairment Neutral 

Long-term health 
problem 

Neutral 

Mental ill health Neutral 

Learning disability Neutral 

Sexuality Lesbian/Gay Neutral 

Bisexual Neutral 

Faith groups Neutral 



 

Religion & 
Belief 

Atheist/Agnostic/ 
other belief 

Neutral 
 
 
 
 
 
 
 

 

Gender 
reassignment Transgender people Neutral 

Marriage or 
Civil 
Partnership 

People in a civil 
partnership/married 

Neutral 

Pregnancy or 
Maternity 

People who are 
pregnant/on maternity 
leave 

Neutral 

Other Living in rural area Neutral 

Poor literacy/Numeracy Neutral 

Caring responsibilities  Neutral 

Low income/benefits 
/unemployed  

Neutral 

 

4. Summarise details of any research or consultation carried out to evidence your comments in the table (Would it be helpful/should you 
speak to the local Acces4All Working Group, Disability Forum, representative groups led by ethnic minority communities, older people etc.?) 

 
At this stage no consultation has taken place, however, communication would be needed with the organisers of the festivals to identify other ways 
of funding the events should a reduction in funding from the council have a significant impact. 

5. List any actions resulting from this assessment – either to enhance a policy/proposal or to mitigate/address any negative impact 
identified (these should be included in, and monitored as part of, your Business Unit Plan). 

Action Officer Responsible Target date 

 Early engagement with the organisers of these events will be required to enable planning 
and identification of mitigation measures 

 Economy and Culture Manager TBC 

6. Summary of findings for reporting purposes (briefly say what was assessed, what the findings were and note any actions). 
An Equality Impact Assessment has been undertaken to consider the impact of proposal to stop providing funding for the organisation of the Transport 
Festival, Kite Festival and Festival of Sport on the protected characteristics groups and the implications for the Public Sector Equality Duty. This 
assessment concluded that the proposal could have a negative impact on the people who normally attend these events, however, is not expected to 
have a differential impact on any groups on the grounds of their protected, or other, characteristics. 
 
Early engagement with the events organisers will be required to enable them to plan accordingly and to support them with identifying other sources of 
funding and income. 



 

Equality Working Group recommendation – this assessment has been successfully reviewed with the following outcome: 

      No major change – The assessment of this policy/proposal shows no potential for discrimination. The item will meet the aims of the Public Sector 
Equality Duty, therefore it can proceed to inform a Member decision. 

 Adjust the policy/strategy or function – This item will better meet aims of the Public Sector Equality Duty if actions to remove barriers or to 
better advance equality (identified in Sections 3 and 5) are implemented. 

 X     Continue the policy/proposal – There is some potential for adverse impact or missed opportunities to promote equality, but no unlawful 
discrimination has been identified. Ensure effective equality monitoring is in place to regularly assess the actual impact on different groups. 

      Do not proceed – Stop and rethink. Adverse equality impacts have been identified/may not be justified for a protected characteristic group/s and 
have not been sufficiently mitigated. Unlawful discrimination could be taking place. Do not adopt or continue with the policy/proposal until further 
actions and equality assessment has been undertaken.   

Job titles of officers completing assessment: Economy and Culture Manager 

Equality Strategy Group sign off necessary? 
(if no adverse impact no need for sign off): 

  Yes    X No 

Job title/signature/s of EIA Validator/s: Policy Officer   

Validation date: 09 August 2021 
 
  



 

 

Equality Impact Assessment (EIA) 

Title of policy/proposal and EIA number Grants to Community & Voluntary Organisations (SC005) 

Date of assessment July 2021 

 
Overview 

 
This EIA considers the impact of the implementation of a reduction in the budget to the community & voluntary sector on the protected characteristics 
groups and the implications for the Public Sector Equality Duty (Equality Act 2010). Where any adverse impact is identified, mitigat ing actions will be 
considered.  

1. What is being introduced/amended and why? What are the anticipated outcomes? 
 
The total budget for grants to voluntary and community organisations (including arts & culture) in 2021/22 is £1.35m, a reduction of £395,000 on the 
previous year. A full review of the grants scheme is being undertaken with the intention of ensuring that the sector plays a stronger role in the delivery 
of Council Plan objectives. This is likely to focus on priority strategic commissioning arrangements with less emphasis on grants for individual 
programmes or projects. 
 
Grants are currently provided to 27 organisations and range from £395,000 (the Anvil Trust) to £3,000 (Read Easy Basingstoke). All existing grant 
agreements end on 31 March 2022.  A 10% saving in the overall budget is proposed, which would not lead to a definite or defined detrimental impact 
on any particular organisation. Basingstoke Voluntary Action (which is part funded by the council) can assist with identifying other sources of funding 
through grants and charitable trusts and larger organisations have specialist knowledge of funding opportunities in their relevant sector (for example 
arts).  
 
A more detailed consideration of the equalities implications of the proposed changes to grant programme will be reported to Cabinet as part of a report 
recommending the allocation of grants for 2022/23. In overall terms there would be less money available to a sector that supports a wide range of 
people and groups  
 

2. Who is intended to benefit from the policy/proposal etc.?  
 
The proposal is part of a strategy of reducing the reliance of the sector on the council but no organisation or individual will benefit directly. It would, 
however, go towards covering the gap in the council’s budget to maintain statutory services. 
 



 

 

3. Using the table on the next page, identify who is affected by the policy/proposal etc. and explain if it has a differentially* 
positive/negative or neutral impact on this/these group/s (read the notes below before you start) 

* A ‘differential impact’ is when a policy/proposal etc. has a different impact on certain groups compared to others (positive = promotes equality or negative = 
disadvantages/ could discriminate). A ‘neutral’ impact is when something is generally positive or negative for everyone. 

 
Consider how the policy/proposal demonstrates due regard to the aims of the Public Sector Equality Duty**: 
a. Eliminating discrimination/harassment - furthering equal opportunities, removing/minimising disadvantage, could it disadvantage certain group/s?  
b. Advancing equality of opportunity - meeting needs of specific groups, encouraging participation, could it specifically support certain group/s?  
c. Promoting good relations between different groups - promoting understanding or integration between groups, could the proposal build better 
relationships between communities? 
**For marriage and civil partnership, legislation requires you only need to demonstrate how you would eliminate unlawful discrimination, harassment and 
victimisation. 

 
IMPORTANT: Give brief reasons and evidence for your decision. Consider borough equality and diversity profile information, service monitoring data, 
census statistics, other organisations EIAs, customer consultation, etc. For any negative impact identified, describe actions already taken to address it.  
Any planned actions to enhance a policy/proposal or address issues must be identified in section 5. 

 

Consider and explain the impact/s of the proposal on the groups listed 

Characteristic Group 

Impact  
Positive – differentially positive for this group because…  

Negative – could disadvantage this group differentially by…  
Neutral – generally positive / negative impact for all 

Evidence, possible solutions and 
mitigating actions 

Sex 
Women Neutral 

 
 

As a wide range of organisations and activities are 
supported by the grants it means that it is not possible 
to define the impact of the proposal on any particular 

sections of the community.   
 

If a 10% reduction in grants were to be implemented, 
organisations could seek support from Basingstoke 

Voluntary Action (which is part funded by the council) 
to identify other sources of funding through grants and 

charitable trusts, and larger organisations have 
specialist knowledge of funding opportunities in their 

relevant sector (for example arts). 
 

More details of the equalities implications of the 
proposed changes to 2022/23 grants will be reported 

to Cabinet as part of a report recommending the 
allocation of grants for 2022/23. 

Men Neutral 
Age 
Alter age 
ranges if 
appropriate 

Over 65 Neutral 

22-64 Neutral 

16 to 21 Neutral 

Under 16 Neutral 
Race 
 

White British  Neutral 

Gypsies/Travelers Neutral 

Other minority ethnic 
groups (please specify) 

Neutral 

Disability & 
Health 
 

Physical impairment Neutral 

Sensory impairment Neutral 
Long-term health 
problem 

Neutral 

Mental ill health Neutral 

Learning disability Neutral 
Sexuality Lesbian/Gay Neutral 

Bisexual Neutral 

Faith groups Neutral 



 

 

Religion & 
Belief 

Atheist/Agnostic/ 
other belief 

Neutral 

Gender 
reassignment Transgender people 

Neutral 

Marriage or 
Civil 
Partnership 

People in a civil 
partnership/married 

Neutral 

Pregnancy or 
Maternity 

People who are 
pregnant/on maternity 
leave 

Neutral 

Other Living in rural area Neutral 

Poor literacy/Numeracy 
Neutral 

Caring responsibilities  Neutral 
Low income/benefits 
/unemployed  

Neutral 

 

4. Summarise details of any research or consultation carried out to evidence your comments in the table (Would it be helpful/should you 
speak to the local Acces4All Working Group, Disability Forum, representative groups led by ethnic minority communities, older people etc.?) 

 
Consideration has been given to the profile of the organisations that would be affected and mitigating action has been identified. 

5. List any actions resulting from this assessment – either to enhance a policy/proposal or to mitigate/address any negative impact 
identified (these should be included in, and monitored as part of, your Business Unit Plan). 

Action Officer Responsible Target date 

If approved, the proposal should be monitored to identify any unforeseen impacts on any 
groups. 

Community Wellbeing Manager September 
2022 

If approved, the proposal should be communicated through a range of communication 
channels. 

Community Wellbeing Manager September 
2022 

6. Summary of findings for reporting purposes (briefly say what was assessed, what the findings were and note any actions). 
An Equality Impact Assessment has been undertaken to consider the impact of a reduction in the budget to the community & voluntary sector on the 
protected characteristics groups and the implications for the Public Sector Equality Duty. This assessment concluded that it is difficult to identify an 
impact on particular groups as organisations that could be affected deliver services to a wide range of people. If the budget were to be reduced by 
10%, Basingstoke Voluntary Action (which is part funded by the council) could assist groups with identifying other sources of funding through grants 
and charitable trusts. Larger organisations also have specialist knowledge of funding opportunities in their relevant sector (for example arts). More 
details of the equalities implications of the proposed changes to 2022/23 grants will be reported to Cabinet as part of a report recommending the 
allocation of grants for 2022/23. 



 

 

Equality Working Group recommendation – this assessment has been successfully reviewed with the following outcome: 

      No major change – The assessment of this policy/proposal shows no potential for discrimination. The item will meet the aims of the Public Sector 
Equality Duty. Therefore it can proceed to inform a Member decision. 

 Adjust the policy/strategy or function – This item will better meet aims of the Public Sector Equality Duty if actions to remove barriers or to 
better advance equality (identified in Sections 3 and 5) are implemented. 

 X     Continue the policy/proposal – There is some potential for adverse impact or missed opportunities to promote equality, but no unlawful 
discrimination has been identified. Ensure effective equality monitoring is in place to regularly assess the actual impact on different groups. 

      Do not proceed – Stop and rethink. Adverse equality impacts have been identified/may not be justified for a protected characteristic group/s and 
have not been sufficiently mitigated. Unlawful discrimination could be taking place. Do not adopt or continue with the policy/proposal until further 
actions and equality assessment has been undertaken.   

Job titles of officers completing assessment: Interim Head of Community & Health Infrastructure  

Equality Strategy Group sign off necessary? 
(if no adverse impact no need for sign off): 

X  Yes     No 

Job title/signature/s of EIA Validator/s:   

Validation date:  
 
  



 

Equality Impact Assessment (EIA) 

Title of policy/proposal and EIA number Transferring Communications In Relation To Garden Waste Renewals To Digital (SC007) 

Date of assessment 11 October 2021 

 
Overview 

This EIA considers the impact of the proposal to transfer garden waste renewals and all other waste communications with residents to digital, in place 
of printing and posting. Where any adverse impact is identified, mitigating actions will be considered.  

1. What is being introduced/amended and why? What are the anticipated outcomes? 
 
This EIA considers the impact of the proposal to transfer garden waste renewals and all other waste communications with residents to digital, in place 
of printing and posting. 
 
This proposal will need further work to consider how this will happen as it will need to include changes to the Whitespace System operated by Serco 
for the Waste Contract as well as the Council’s CRM systems. 
 

2. Who is intended to benefit from the policy/proposal etc.?  
 
This proposal would help meet the council’s budget gap to maintain statutory services and would affect all residents. Further work is required to 
understand how we would provide the information to those without computer or internet access to meet our legal duties under the Equality Act 2010. 
 
 

3. Using the table on the next page, identify who is affected by the policy/proposal etc. and explain if it has a differentially* 
positive/negative or neutral impact on this/these group/s (read the notes below before you start) 

* A ‘differential impact’ is when a policy/proposal etc. has a different impact on certain groups compared to others (positive = promotes equality or negative = 
disadvantages/ could discriminate). A ‘neutral’ impact is when something is generally positive or negative for everyone. 

 
Consider how the policy/proposal demonstrates due regard to the aims of the Public Sector Equality Duty**: 
a. Eliminating discrimination/harassment - furthering equal opportunities, removing/minimising disadvantage, could it disadvantage certain group/s?  
b. Advancing equality of opportunity - meeting needs of specific groups, encouraging participation, could it specifically support certain group/s?  
c. Promoting good relations between different groups - promoting understanding or integration between groups, could the proposal build better 
relationships between communities? 
**For marriage and civil partnership, legislation requires you only need to demonstrate how you would eliminate unlawful discrimination, harassment and 
victimisation. 

 
IMPORTANT: Give brief reasons and evidence for your decision. Consider borough equality and diversity profile information, service monitoring data, 
census statistics, other organisations EIAs, customer consultation, etc. For any negative impact identified, describe actions already taken to address it.  
Any planned actions to enhance a policy/proposal or address issues must be identified in section 5. 

 



 

Consider and explain the impact/s of the proposal on the groups listed 

Characteristic Group 

Impact  
Positive – differentially positive for this group because…  

Negative – could disadvantage this group differentially by…  
Neutral – generally positive / negative impact for all 

Evidence, possible solutions and 
mitigating actions 

Sex 

Women Neutral No issues have been identified on the grounds 
of these characteristics. However, if individuals 

are not able to access digital channels, the 
service would need to ensure that they receive 

the information in an alternative format. 

Men Neutral 

Age 
Alter age ranges 
if appropriate 

Over 65 Neutral/potentially negative 

There may be some individuals in this groups 
who are not able to use or access digital 

channels. Therefore, alternative format may be 
required. 

22-64 
Neutral 

 No issues have been identified on the grounds 
of these characteristics. However, if individuals 

are not able to access digital channels, the 
service would need to ensure that they receive 

the information in an alternative format. 

16 to 21 

Under 16 

Race 
 

White British  Neutral 
 Gypsies/Travelers 

Other minority ethnic 
groups (please specify) 

Disability & 
Health 
 

Physical impairment 

Sensory impairment Neutral/potentially negative  
 
 
 
 

Some individuals with certain disabilities or 
health conditions may require information in 
alternative formats and might not be able to 
access digital channels. The service would 
therefore need to provide information in a 
range of formats, such as paper copies, to 

those people who need it.  

Long-term health 
problem 

Mental ill health 

Learning disability 

Sexuality Lesbian/Gay 

Neutral 
 
 
 
 
 
 

No issues have been identified on the grounds 
of these characteristics. However, if individuals 

are not able to access digital channels, the 
service would need to ensure that they receive 

the information in an alternative format. 

Bisexual 

Religion & 
Belief 

Faith groups 

Atheist/Agnostic/ 
other belief 

Gender 
reassignment Transgender people 

Marriage or 
Civil 
Partnership 

People in a civil 
partnership/married 

Pregnancy or 
Maternity 

People who are 
pregnant/on maternity 
leave 



 

Other 

Living in rural area 

Neutral/potentially negative Some rural areas may have issues when 
connecting to the internet.  If individuals are 

not able to access digital channels, the service 
would need to ensure that they receive the 

information in an alternative format. 

Poor literacy/Numeracy 
Neutral Alternative formats may need to be provided to 

ensure access for those with low literacy 
levels.  

Caring responsibilities  Neutral No issues have been identified for this group. 

Low income/benefits 
/unemployed  

Neutral 

No issues have been identified for this group. 
However, if individuals are not able to access 

digital channels, the service would need to 
ensure that they receive the information in an 

alternative format. 

 

4. Summarise details of any research or consultation carried out to evidence your comments in the table (Would it be helpful/should you 
speak to the local Acces4All Working Group, Disability Forum, representative groups led by ethnic minority communities, older people etc.?) 
 

We would need to consult groups on how this is introduced and understand the impacts to all residents.  This will be a subject of a working group. 
 
 

5. List any actions resulting from this assessment – either to enhance a policy/proposal or to mitigate/address any negative impact 
identified .The increase in costs, while large in percentage terms they are able to choose not to have this service.  We will provide notification to 
all subscribers as part of the annual renewal notices sent to each subscriber before their renewal date. 

Action Officer Responsible Target date 

If approved, the proposal should be monitored to identify any unforeseen impacts on any 
groups. 

Waste & Recycling Manager Ongoing 

If approved, the proposal should be communicated through a range of communication 
channels. 

Waste & Recycling Manager Ongoing 

6. Summary of findings for reporting purposes (briefly say what was assessed, what the findings were and note any actions). 
An Equality Impact Assessment has been undertaken to consider the impact of the proposed increase in the fee for Garden Waste collections on the 
protected characteristics groups and the implications for the Public Sector Equality Duty.  

The proposal to transfer garden waste renewals communications with residents to digital, in place of printing and posting would have a generally 
neutral impact on most groups. However, if individuals are not able to access digital channels, for example due to a disability, poor internet connection 
or not being able to access an electronic device, the service would need to ensure that they receive the information in alternative formats, such as 
paper copy or Easy to Read. 



 

Equality Working Group recommendation – this assessment has been successfully reviewed with the following outcome: 

  X     No major change – The assessment of this policy/proposal shows no potential for discrimination. The item will meet the aims of the Public Sector 
Equality Duty. Therefore it can proceed to inform a member decision. 

 Adjust the policy/strategy or function – This item will better meet aims of the Public Sector Equality Duty if actions to remove barriers or to 
better advance equality (identified in Sections 3 and 5) are implemented. 

      Continue the policy/proposal – There is some potential for adverse impact or missed opportunities to promote equality, but no unlawful 
discrimination has been identified. Ensure effective equality monitoring is in place to regularly assess the actual impact on different groups. 

      Do not proceed – Stop and rethink. Adverse equality impacts have been identified/may not be justified for a protected characteristic group/s and 
have not been sufficiently mitigated. Unlawful discrimination could be taking place. Do not adopt or continue with the policy/proposal until further 
actions and equality assessment has been undertaken.   

Job titles of officers completing assessment: Waste & Recycling Manager, Policy Officer 
Equality Strategy Group sign off necessary? 
(if no adverse impact no need for sign off): 

  Yes     No 

Job title/signature/s of EIA Validator/s: Policy Officer   

Validation date:  
 

 



 

Equality Impact Assessment (EIA) 

Title of policy/proposal and EIA number Non-Domestic Rates Discretionary Policy (FF001) 

Date of assessment 06/08/2021 

 
Overview 

This EIA considers the impact of the implementation of a revised Non-Domestic Rates Discretionary Policy on the protected characteristics groups 
and the implications for the Public Sector Equality Duty (Equality Act 2010). Where any adverse impact is identified, mitigating actions will be 
considered.  

1. What is being introduced/amended and why? What are the anticipated outcomes? 
 
The scheme was introduced for businesses affected by the rate revaluation in 2017 and a change whereby the reliefs became discretionary and local 
authorities wrote their own policies under their discretionary powers as set out in Local Government Finance Act 1988 section 47(3).  These policies 
have not been reviewed and the intention is to do so during the next financial year (2022/23) and propose changes in line with current conditions.   
 
The anticipated outcome being that reliefs will be appropriately targeted and that there could be a reduction in the financial burden on the council.  

2. Who is intended to benefit from the policy/proposal etc.?  
 
Business ratepayers and the beneficiaries of any discretionary reliefs that the council determines.  This will continue but i t may be a at a different level 
and may be targeted to different types of ratepayer subject to the review.  There are currently 280 business ratepayers that receive the discretionary 
rate relief across 4 main categories of property.  Each category will be reviewed as part of the proposal with the implications assessed for each.  This 
proposal would also go towards meeting the council’s budget gap to maintain statutory services. 
 

3. Using the table on the next page, identify who is affected by the policy/proposal etc. and explain if it has a differentially* 
positive/negative or neutral impact on this/these group/s (read the notes below before you start) 

* A ‘differential impact’ is when a policy/proposal etc. has a different impact on certain groups compared to others (positive = promotes equality or negative = 
disadvantages/ could discriminate). A ‘neutral’ impact is when something is generally positive or negative for everyone. 

 
Consider how the policy/proposal demonstrates due regard to the aims of the Public Sector Equality Duty**: 
a. Eliminating discrimination/harassment - furthering equal opportunities, removing/minimising disadvantage, could it disadvantage certain group/s?  
b. Advancing equality of opportunity - meeting needs of specific groups, encouraging participation, could it specifically support certain group/s?  
c. Promoting good relations between different groups - promoting understanding or integration between groups, could the proposal build better 
relationships between communities? 
**For marriage and civil partnership, legislation requires you only need to demonstrate how you would eliminate unlawful discrimination, harassment and 
victimisation. 

 
IMPORTANT: Give brief reasons and evidence for your decision. Consider borough equality and diversity profile information, service monitoring data, 
census statistics, other organisations EIAs, customer consultation, etc. For any negative impact identified, describe actions already taken to address it.  
Any planned actions to enhance a policy/proposal or address issues must be identified in section 5. 

 



 

Consider and explain the impact/s of the proposal on the groups listed 

Characteristic Group 

Impact  
Positive – differentially positive for this group because…  

Negative – could disadvantage this group differentially by…  
Neutral – generally positive / negative impact for all 

Evidence, possible solutions and 
mitigating actions 

Sex 
Women 

NEUTRAL for all groups.  The proposal and amendments will be 
specific to types of businesses not to anyone of these groups.  
Regard will be given to the users of the properties affected by 

any changes in the relief that is awarded. 

 

Men  

Age 
Alter age ranges 
if appropriate 

Over 65  

22-64  

16 to 21  

Under 16  

Race 
 

White British   

Gypsies/Travelers  

Other minority ethnic 
groups (please specify) 

 

Disability & 
Health 
 

Physical impairment  

Sensory impairment  

Long-term health 
problem 

 

Mental ill health  

Learning disability  

Sexuality Lesbian/Gay  

Bisexual  

Religion & 
Belief 

Faith groups  

Atheist/Agnostic/ 
other belief 

 

Gender 
reassignment Transgender people  

Marriage or 
Civil 
Partnership 

People in a civil 
partnership/married 

 

Pregnancy or 
Maternity 

People who are 
pregnant/on maternity 
leave 

 

Other Living in rural area  

Poor literacy/Numeracy  

Caring responsibilities   

Low income/benefits 
/unemployed  

 

 



 

4. Summarise details of any research or consultation carried out to evidence your comments in the table (Would it be helpful/should you 
speak to the local Acces4All Working Group, Disability Forum, representative groups led by ethnic minority communities, older people etc.?) 

 
      The current Non-Domestic Rates will be reviewed to consider changes in line with current conditions.   
 

5. List any actions resulting from this assessment – either to enhance a policy/proposal or to mitigate/address any negative impact 
identified (these should be included in, and monitored as part of, your Business Unit Plan). 

Action Officer Responsible Target date 

If approved, the proposal should be monitored to identify any unforeseen impacts on any 
groups. 

Senior Financial Transactions Manager TBC 

If approved, the proposal should be communicated through a range of communication 
channels. 

Senior Financial Transactions Manager TBC 

6. Summary of findings for reporting purposes (briefly say what was assessed, what the findings were and note any actions). 
An Equality Impact Assessment has been undertaken to consider the impact of Non-Domestic rates discretionary policy on the protected 
characteristics groups and the implications for the Public Sector Equality Duty (Equality Act 2010). This assessment concluded that there is no impact 
on any specific groups as the proposals are limited to businesses.  
 
If any changes to the current policy are approved, they should be communicated through a range of communication channels and monitored to identify 
any unforeseen impacts. 

Equality Working Group recommendation – this assessment has been successfully reviewed with the following outcome: 

 X      No major change – The assessment of this policy/proposal shows no potential for discrimination. The item will meet the aims of the Public Sector 
Equality Duty; therefore it can proceed to inform a Member decision. 

 Adjust the policy/strategy or function – This item will better meet aims of the Public Sector Equality Duty if actions to remove barriers or to 
better advance equality (identified in Sections 3 and 5) are implemented. 

      Continue the policy/proposal – There is some potential for adverse impact or missed opportunities to promote equality, but no unlawful 
discrimination has been identified. Ensure effective equality monitoring is in place to regularly assess the actual impact on different groups. 

      Do not proceed – Stop and rethink. Adverse equality impacts have been identified/may not be justified for a protected characteristic group/s and 
have not been sufficiently mitigated. Unlawful discrimination could be taking place. Do not adopt or continue with the policy/proposal until further 
actions and equality assessment has been undertaken.   

Job titles of officers completing assessment: Head of Financial Services and Commercialisation 

Equality Strategy Group sign off necessary? 
(if no adverse impact no need for sign off): 

  Yes    X No 

Job title/signature/s of EIA Validator/s: Policy Officer  

Validation date: 10.08.21 
 

 



 

Equality Impact Assessment (EIA) 

Title of policy/proposal and EIA number Review of Council Tax Support Scheme (CTS) (FF002) 

Date of assessment 06/08/2021 

 
Overview 

This EIA considers the impact of the implementation of a revised council tax support scheme (CTS) on the protected characteristics groups and the 
implications for the Public Sector Equality Duty (Equality Act 2010). Where any adverse impact is identified, mitigating actions will be considered.  

1. What is being introduced/amended and why? What are the anticipated outcomes? 
The council’s scheme for council tax support has been largely unchanged since 2013/14 when district councils were required to operate a localised 
council tax support scheme. Each year the scheme is reviewed however it has not materially altered since its inception.  CTS reduces the amount of 
council tax that is due to be paid. There are currently 8,243 claimants receiving CTS of which 5,570 are of working age and 2,678 are of pension age. 
 
The anticipated outcome of the review of the CTS is that the scheme is varied, after an evaluation of the options, which may result in some aspects of 
the scheme being less favourable for some claimants. This assessment will be revisited once the options are developed to understand the implications 
of any changes on the protected characteristics and other groups. 
 

2. Who is intended to benefit from the policy/proposal etc.?  
 
If the amount of support provided via the scheme were to be reduced, it would help to meet the gap in the council’s budget but not directly benefit any 
group.    
 

3. Using the table on the next page, identify who is affected by the policy/proposal etc. and explain if it has a differentially* 
positive/negative or neutral impact on this/these group/s (read the notes below before you start) 

* A ‘differential impact’ is when a policy/proposal etc. has a different impact on certain groups compared to others (positive = promotes equality or negative = 
disadvantages/ could discriminate). A ‘neutral’ impact is when something is generally positive or negative for everyone. 

 
Consider how the policy/proposal demonstrates due regard to the aims of the Public Sector Equality Duty**: 
a. Eliminating discrimination/harassment - furthering equal opportunities, removing/minimising disadvantage, could it disadvantage certain group/s?  
b. Advancing equality of opportunity - meeting needs of specific groups, encouraging participation, could it specifically support certain group/s?  
c. Promoting good relations between different groups - promoting understanding or integration between groups, could the proposal build better 
relationships between communities? 
**For marriage and civil partnership, legislation requires you only need to demonstrate how you would eliminate unlawful discrimination, harassment and 
victimisation. 

 
IMPORTANT: Give brief reasons and evidence for your decision. Consider borough equality and diversity profile information, service monitoring data, 
census statistics, other organisations EIAs, customer consultation, etc. For any negative impact identified, describe actions already taken to address it.  
Any planned actions to enhance a policy/proposal or address issues must be identified in section 5. 

 



 

Consider and explain the impact/s of the proposal on the groups listed 

Characteristic Group 

Impact  
Positive – differentially positive for this group because…  

Negative – could disadvantage this group differentially by…  
Neutral – generally positive / negative impact for all 

Evidence, possible solutions and 
mitigating actions 

Sex 
Women 

Neutral impact at this stage until the options have been 
explored, modelled and consulted on in order to determine the 
future scheme.  Depending on the options, certain changes to 
the scheme could adversely impact different claimant groups. 

However it would be for all those in a claimant group and would 
not be varied by any of the majority of the characteristics listed in 

this table. One point to note, however, is that some disabled 
people have higher outgoings due to their condition and the 

unemployment rate for disabled people was 8.4% in October-
December 2020, compared to an unemployment rate of 4.6% for 

people who are not disabled (ONS). 

A full review of the options will be carried out, 
modelled for the impact on the claimant groups and 

cost to the council prior to a formal consultation 
exercise. This may include the possibility of 

transitional arrangements between current levels of 
council tax support and any reductions. 

Men 

Age 
Alter age 
ranges if 
appropriate 

Over 65 

22-64 

16 to 21 

Under 16 

Race 
 

White British  

Gypsies/Travelers 

Other minority ethnic 
groups (please specify) 

Disability & 
Health 
 

Physical impairment 

Sensory impairment 

Long-term health 
problem 

Mental ill health 

Learning disability 

Sexuality Lesbian/Gay 

Bisexual 

Religion & 
Belief 

Faith groups 

Atheist/Agnostic/ 
other belief 

Gender 
reassignment Transgender people 

Marriage or 
Civil 
Partnership 

People in a civil 
partnership/married 

Pregnancy or 
Maternity 

People who are 
pregnant/on maternity 
leave 

Other Living in rural area 

Poor literacy/Numeracy 

Caring responsibilities  

Low income/benefits 
/unemployed  

 



 

4. Summarise details of any research or consultation carried out to evidence your comments in the table (Would it be helpful/should you 
speak to the local Acces4All Working Group, Disability Forum, representative groups led by ethnic minority communities, older people etc.?) 

 
The comments in the table reflect the experience of other authorities when they have varied their schemes.  The regulations governing the scheme 
require that there is a full consultation on the proposals, which will include a range of stakeholders that the benefits service are already actively 
engaged with as well as a full open consultation exercise.  Any changes to the current scheme would impact on those in receipt of council tax support 
but could affect any resident at any time should they find themselves needing to claim the support. 

 

5. List any actions resulting from this assessment – either to enhance a policy/proposal or to mitigate/address any negative impact 
identified (these should be included in, and monitored as part of, your Business Unit Plan). 

Action Officer Responsible Target date 

Once the options for the scheme are developed, this assessment will be revisited to identify 
the impact on the protected characteristics and other groups. 

Senior Financial Transactions Manager TBC 

If approved, the proposal should be monitored to identify any unforeseen impacts on any 
groups. 

Senior Financial Transactions Manager TBC 

If approved, the proposal should be communicated through a range of communication 
channels. 

Senior Financial Transactions Manager TBC 

6. Summary of findings for reporting purposes (briefly say what was assessed, what the findings were and note any actions). 
An Equality Impact Assessment has been undertaken to consider the impact of a revised council tax support scheme on the protected characteristics 
groups and the implications for the Public Sector Equality Duty. This assessment concluded that, the proposal to review the CTS scheme has a 
neutral impact at this stage, until the options have been explored, modelled and consulted on in order to determine the future scheme. Depending on 
the options, certain changes to the scheme could adversely impact different claimant groups. However, it would be for all those in a claimant group 
and not be varied by majority of characteristics. One point to note, however, is that some disabled people have higher outgoings due to their condition 
and the unemployment rate for disabled people was 8.4% in October-December 2020, compared to an unemployment rate of 4.6% for people who are 
not disabled (ONS)..   Transitional arrangements will be considered as part of the overall scheme review with a range of options being considered and 
consulted upon. 
 
When the options for the scheme are developed, this assessment will be revisited so that a full review can be carried out prior to a formal consultation 
exercise. 
 
If approved, the changes being proposed would need to be communicated in a wide variety of ways to ensure that all residents are aware of the level 
of support and any transitional arrangements. 
 



 

Equality Working Group recommendation – this assessment has been successfully reviewed with the following outcome: 

TBC – once options have been developed and assessed. 

      No major change – The assessment of this policy/proposal shows no potential for discrimination. The item will meet the aims of the Public Sector 
Equality Duty, therefore it can proceed to inform a Member decision. 

 Adjust the policy/strategy or function – This item will better meet aims of the Public Sector Equality Duty if actions to remove barriers or to 
better advance equality (identified in Sections 3 and 5) are implemented. 

      Continue the policy/proposal – There is some potential for adverse impact or missed opportunities to promote equality, but no unlawful 
discrimination has been identified. Ensure effective equality monitoring is in place to regularly assess the actual impact on different groups. 

      Do not proceed – Stop and rethink. Adverse equality impacts have been identified/may not be justified for a protected characteristic group/s and 
have not been sufficiently mitigated. Unlawful discrimination could be taking place. Do not adopt or continue with the policy/proposal until further 
actions and equality assessment has been undertaken.   Job titles of officers completing assessment: Head of Financial Services and Commercialisation 

Equality Strategy Group sign off necessary? 
(if no adverse impact no need for sign off): 

  Yes     No TBC 

Job title/signature/s of EIA Validator/s:   

Validation date:  
 
  



 

Equality Impact Assessment (EIA) 

Title of policy/proposal and EIA number Phased Increase In Fees and Charges For Bulky Household Waste Collections (SC008) 

Date of assessment 19 August 2021 

 
Overview 

This EIA considers the impact of the proposal to increase fees fand charges for Bulky Waste Collections on the protected characteristics groups and 
the implications for the Public Sector Equality Duty (Equality Act 2010). Where any adverse impact is identified, mitigating actions will be considered.  

1. What is being introduced/amended and why? What are the anticipated outcomes? 
Bulky Waste Collections three year phased increase in charges to cover 1 to 10 items.  
The council has a policy that it will make a charge for collection of bulky waste items of furniture and other items.  The council’s waste collection 
service is provided under a shared services agreement with Hart District Council with the two councils setting different fees and charges.  This 
councils’ charges for bulky household waste collections will be aligned with the charges made by Hart District Council over a three year period 
commencing in 2022/23. The council has to cover it charges made by its contractor for the collection and disposal of these items as part of the Joint 
Waste Contract. The fees for bulky waste collections are set annually by Full Council and includes a concession charge of 50% for those on the 
following benefits: the housing element of Universal Credit, housing benefits and council tax support.  The number of people who used the service in 
2019/2020 was approx. 4,500 of which approx. 900 were concessions.   The indicative charges for bulky waste collection are detailed below which 
shows the proposed phased increase in charges 2022/23 to 2024/25. 
 

Volumes 

per 
annum Service 

BDBC 

(2021/22) 
fees £ 

2022/23 
£ 

2023/24 
£ 

2024/25 
£ 

Increase 

2022/23 
% 

  Bulky Household Waste                  Fees shown include inflationary increases 

841 Standard Charge 1 item 34.05 37.27 40.49 43.71 9.45% 

963 Standard Charge 2 items 34.05 40.91 47.78 54.64 20.15% 

863 Standard Charge 3 items 34.05 45.28 56.52 67.75 32.98% 

468 Standard Charge 4 item 38.13 51.28 64.43 77.58 34.50% 

194 Standard Charge 5 item 42.21 62.38 82.55 102.72 47.78% 

121 Standard Charge 6 item 46.31 73.49 100.67 127.85 58.70% 

74 Standard Charge 7 item 50.39 80.95 111.5 142.05 60.64% 

50 Standard Charge 8 item 54.48 90.22 125.97 161.72 65.63% 

28 Standard Charge 9 item 58.56 POA POA POA   

61 Standard Charge 10 item 62.66 POA POA POA   



 

 

Volumes 

per annum Service 

BDBC 
(2021/22) 

fees £ 

2022/23 

£ 

2023/24 

£ 

2024/25 

£ 

Increase 
2022/23 

% 

  Bulky Household Waste       

184 Concessionary Charge 1 item 17.01 18.64 20.25 21.85 9.53% 

211 Concessionary Charge 2 items 17.01 20.46 23.89 27.32 20.23% 

190 Concessionary Charge 3 items 17.01 22.64 28.26 33.87 33.08% 

101 Concessionary Charge 4 item 19.07 25.64 32.22 38.79 34.46% 

55 Concessionary Charge 5 item 21.11 31.19 41.27 51.36 47.74% 

41 Concessionary Charge 6 item 23.15 36.74 50.33 63.92 58.70% 

27 Concessionary Charge 7 item 25.2 40.47 55.75 71.03 60.64% 

21 Concessionary Charge 8 item 27.24 45.11 62.99 80.86 65.63% 

10 Concessionary Charge 9 item 29.28 POA POA POA   

41 Concessionary Charge 10 item 31.32 POA POA POA   

 
  

2. Who is intended to benefit from the policy/proposal etc.?  
The increased charges will affect anyone who requires a bulky waste collection service. This is a discretionary service so there is no requirement for 
anyone to pay this charge only if they would like to have the service. 
 



 

3. Using the table on the next page, identify who is affected by the policy/proposal etc. and explain if it has a differentially* 
positive/negative or neutral impact on this/these group/s (read the notes below before you start) 

* A ‘differential impact’ is when a policy/proposal etc. has a different impact on certain groups compared to others (positive = promotes equality or negative = 
disadvantages/ could discriminate). A ‘neutral’ impact is when something is generally positive or negative for everyone. 

 
Consider how the policy/proposal demonstrates due regard to the aims of the Public Sector Equality Duty**: 
a. Eliminating discrimination/harassment - furthering equal opportunities, removing/minimising disadvantage, could it disadvantage certain group/s?  
b. Advancing equality of opportunity - meeting needs of specific groups, encouraging participation, could it specifically support certain group/s?  
c. Promoting good relations between different groups - promoting understanding or integration between groups, could the proposal build better 
relationships between communities? 
**For marriage and civil partnership, legislation requires you only need to demonstrate how you would eliminate unlawful discrimination, harassment and 
victimisation. 

 
IMPORTANT: Give brief reasons and evidence for your decision. Consider borough equality and diversity profile information, service monitoring data, 
census statistics, other organisations EIAs, customer consultation, etc. For any negative impact identified, describe actions already taken to address it.  
Any planned actions to enhance a policy/proposal or address issues must be identified in section 5. 

 

Consider and explain the impact/s of the proposal on the groups listed 

Characteristic Group 

Impact  
Positive – differentially positive for this group because…  

Negative – could disadvantage this group differentially by…  
Neutral – generally positive / negative impact for all 

Evidence, possible solutions and 
mitigating actions 

Sex 
Women Neutral 

The proposal to increase the fee for this 
service is negative for all service users.  

 
No differential impact has been identified on 
the grounds of any of these characteristics. 
However, it should be noted, that there are 

some groups that need to use the service as 
they are unable to go to the local recycling 

centre due to a health condition or disability. 
 

The proposed increase in the charge for the 
service will significantly raise the cost and it is 

an optional, one-off service.  
 
 

Men Neutral 

Age 
Alter age ranges 
if appropriate 

Over 65 Neutral 

22-64 Neutral 

16 to 21 Neutral 

Under 16 Neutral 

Race 
 

White British  Neutral 

Gypsies/Travelers Neutral 

Other minority ethnic 
groups (please specify) 

Neutral 

Disability & 
Health 
 

Physical impairment Neutral 

Sensory impairment Neutral 

Long-term health 
problem 

Neutral 

Mental ill health Neutral 

Learning disability Neutral 

Sexuality Lesbian/Gay Neutral 

Bisexual Neutral 

Faith groups Neutral 



 

Religion & 
Belief 

Atheist/Agnostic/ 
other belief 

Neutral 

Gender 
reassignment Transgender people Neutral 

Marriage or 
Civil 
Partnership 

People in a civil 
partnership/married 

Neutral 

Pregnancy or 
Maternity 

People who are 
pregnant/on maternity 
leave 

Neutral 

Other Living in rural area Neutral 

Poor literacy/Numeracy Neutral 

Caring responsibilities  Neutral 

Low income/benefits 
/unemployed  

The charge for all of the services may be an issue for some 
people on a low income, however, there is a concession charge 

of 50%.for those in receipt of those on these benefits: the housing 
element of Universal Credit, housing benefits and council tax 

support. 

The concession charge will remain in place and 
the proposed increase in the charge for the 

service will significantly raise the. It is also an 
optional, one-off service.  

 
However, it is important to note that there are 

individuals who are on a low income, and not in 
receipt of the benefits that fall within the 

concession scheme, due to a range of factors, 
including the pandemic (e.g. job loss, 

bereavement, the impact of long-Covid). There 
are also certain groups, such as some disabled 
people, have higher outgoings than others due 
to their condition, which could mean that even a 

small increase in fees could have a more 
significantly negative impact on them. 

 

 

4. Summarise details of any research or consultation carried out to evidence your comments in the table (Would it be helpful/should you 
speak to the local Acces4All Working Group, Disability Forum, representative groups led by ethnic minority communities, older people etc.?) 
 

There is no specific consultation route for these proposals. The price for the bulky waste is set annually by Full Council and includes a concession 
charge of 50% for those on these benefits: the housing element of Universal Credit, housing benefits and council tax support. No issues have been 
identified for any particular groups. 

 

5. List any actions resulting from this assessment – either to enhance a policy/proposal or to mitigate/address any negative impact 
identified The increase in costs, while large in percentage terms they are able to choose not to have this service. There are alternative routes 
which are free by using the HWRC network provided by HCC and also charities will take some items.   



 

Action Officer Responsible Target date 

If approved, the proposal should be monitored to identify any unforeseen impacts on any 
groups. 

Waste & Recycling Manager Ongoing 

If approved, the proposal should be communicated through a range of communication 
channels. 

Waste & Recycling Manager Ongoing 

6. Summary of findings for reporting purposes (briefly say what was assessed, what the findings were and note any actions). 
An Equality Impact Assessment has been undertaken to consider the impact of the proposed increase in the fees for Bulky Waste collections on the 
protected characteristics groups and the implications for the Public Sector Equality Duty.  
 
The proposal to increase the fee for this service is negative for all service users, particularly people on a low income, who are not in receipt of the 
benefits that fall within the concession scheme. It is important to note that people can be on a low income due to a range of factors, including the 
pandemic and that there are certain groups, such as some disabled people, that have higher outgoings than others due to their condition, which could 
mean that even a small increase in fees could have a more significantly negative impact on them. There are also some groups that need to use the 
service as they are unable to go to the local recycling centre due to a health condition or disability. However, the proposed increase in the charge for 
bulky waste collections will significantly raise the cost of the service and it is an optional, one-off service. The concession charge of 50%.for those in 
receipt of the housing element of Universal Credit, housing benefits and council tax support benefits will also still be in place. 
 

Equality Working Group recommendation – this assessment has been successfully reviewed with the following outcome: 

  X     No major change – The assessment of this policy/proposal shows no potential for discrimination. The item will meet the aims of the Public Sector 
Equality Duty. Therefore it can proceed to inform a member decision. 

 Adjust the policy/strategy or function – This item will better meet aims of the Public Sector Equality Duty if actions to remove barriers or to 
better advance equality (identified in Sections 3 and 5) are implemented. 

      Continue the policy/proposal – There is some potential for adverse impact or missed opportunities to promote equality, but no unlawful 
discrimination has been identified. Ensure effective equality monitoring is in place to regularly assess the actual impact on different groups. 

      Do not proceed – Stop and rethink. Adverse equality impacts have been identified/may not be justified for a protected characteristic group/s and 
have not been sufficiently mitigated. Unlawful discrimination could be taking place. Do not adopt or continue with the policy/proposal until further 
actions and equality assessment has been undertaken.   

Job titles of officers completing assessment: Waste & Recycling Manager, Policy Officer 
Equality Strategy Group sign off necessary? 
(if no adverse impact no need for sign off): 

  Yes    X No 

Job title/signature/s of EIA Validator/s: Policy Officer   

Validation date: 19.08.2021 
 
  



 

Equality Impact Assessment (EIA) 

Title of policy/proposal and EIA number Increased Fees And Charges For Bin Replacement – Black Waste Bins only (SC009) 

Date of assessment 27 August 2021 

 

Overview 

This EIA considers the impact of the proposal to increase fees and charges for bin replacement on the protected characteristics groups 
and the implications for the Public Sector Equality Duty (Equality Act 2010). Where any adverse impact is identified, mitigating actions will 
be considered.  
1. What is being introduced/amended and why? What are the anticipated outcomes? 
 
Bin Replacement – increase the charge by £10 from £40 to £50 (concessions receive 50% discount) 
 
The bin replacement policy was introduced in 2015 when the council reverted to 140 litre waste bins as being the normal size bin for 
residents. As part of the policy a charge was introduced to discourage large numbers of waste bins being replaced due to them being free 
of charge. The policy states that depending on the age of the bin, and also if the crew accidentally let it go into the back of the lorry, a 
decision will be made as to whether it replaced free of charge or not. 
 
As part of the new waste contract, which commenced in 2018, the crews are able to properly record where bins go into the lorry. These 
reports then activate a replacement bin being delivered free of charge. Recently we have had a couple of incidences where the bin has 
not been recorded as nothing went into the lorry but the residents claim it did. As such we have advised the resident that they need to 
replace the bin at a cost that they dispute.  
 
All recycling and glass containers are provided free of charge but there is a charge for waste bins. The price for the bins is set annually by 
Full Council as part of the fees and charges report and includes a concession charge of 50% for those on these benefits: the housing 
element of Universal Credit, housing benefits and council tax support. 
 
There is an agreed process for the replacement of bins Since the start of the contract in October 2018 there have been 13 corporate 
complaints on this subject, however, there is an agreed process for what bins are replaced free of charge and those that are not, which is 
followed in every case. 
 
The number of people who requested a bin replacement in 2020/2021 was as follows:- 
 
Refuse bins = 583 
Recycling bins= 1044 (Free) 
Glass Boxes = 4310 (Free) 
 



 

2. Who is intended to benefit from the policy/proposal etc.?  
The increased charges would affect anyone who requires a replacement waste bin. 

3. Using the table on the next page, identify who is affected by the policy/proposal etc. and explain if it has a differentially* 
positive/negative or neutral impact on this/these group/s (read the notes below before you start) 

* A ‘differential impact’ is when a policy/proposal etc. has a different impact on certain groups compared to others (positive = promotes 
equality or negative = disadvantages/ could discriminate). A ‘neutral’ impact is when something is generally positive or negative for 
everyone. 
 
Consider how the policy/proposal demonstrates due regard to the aims of the Public Sector Equality Duty**: 
a. Eliminating discrimination/harassment - furthering equal opportunities, removing/minimising disadvantage, could it disadvantage certain 
group/s?  
b. Advancing equality of opportunity - meeting needs of specific groups, encouraging participation, could it specifically support certain 
group/s?  
c. Promoting good relations between different groups - promoting understanding or integration between groups, could the proposal build 
better relationships between communities? 
**For marriage and civil partnership, legislation requires you only need to demonstrate how you would eliminate unlawful discrimination, 
harassment and victimisation. 
 
IMPORTANT: Give brief reasons and evidence for your decision. Consider borough equality and diversity profile information, service 
monitoring data, census statistics, other organisations EIAs, customer consultation, etc. For any negative impact identified, describe 
actions already taken to address it.  
Any planned actions to enhance a policy/proposal or address issues must be identified in section 5. 

 

Consider and explain the impact/s of the proposal on the groups listed 

Characteristi
c 

Group 

Impact  
Positive – differentially positive for this group 

because…  
Negative – could disadvantage this group 

differentially by…  
Neutral – generally positive / negative impact for all 

Evidence, possible solutions and 
mitigating actions 

Sex 
Women Neutral 

The proposal to increase the fee for 
this service is negative for all service 
users and no differential impact has 

been identified on the grounds of any 
of these characteristics. 

 

Men Neutral 

Age 
Alter age 
ranges if 
appropriate 

Over 65 Neutral 

22-64 Neutral 

16 to 21 Neutral 

Under 16 Neutral 

White British  Neutral 



 

Race 
 

Gypsies/Travelers Neutral However, the proposed increase in the 
charge for the replacement of a waste 

bin would not significantly raise the 
cost of the service (from £40 to £50) 
and it is a one-off service that is not 

required on a regular basis.  

Other minority 
ethnic groups 
(please specify) 

Neutral 

Disability & 
Health 
 

Physical impairment Neutral 

Sensory impairment Neutral 

Long-term health 
problem 

Neutral 

Mental ill health Neutral 

Learning disability Neutral 

Sexuality Lesbian/Gay Neutral 

Bisexual Neutral 

Religion & 
Belief 

Faith groups Neutral 

Atheist/Agnostic/ 
other belief 

Neutral 

Gender 
reassignmen
t 

Transgender people Neutral 

Marriage or 
Civil 
Partnership 

People in a civil 
partnership/married 

Neutral 

Pregnancy 
or Maternity 

People who are 
pregnant/on 
maternity leave 

Neutral 

Other Living in rural area Neutral 

Poor 
literacy/Numeracy 

Neutral 

Caring 
responsibilities  

Neutral 

Low income/benefits 
/unemployed  

Potentially negative 
 

The charge for all of the services may be an issue for 
some people on a low income, however, there is a 

concession charge of 50% for those in receipt of these 
benefits: the housing element of Universal Credit, 

housing benefits and council tax support. 

The concession charge would remain in 
place and the proposed increase in the 
charge for the replacement of a waste 

bin would not significantly raise the cost 
of the service (from £40 to £50). It is 

also a one-off service that is not 
required on a regular basis.  

 



 

However, it is important to note that 
there are individuals who are on a low 

income, and not in receipt of the 
benefits that fall within the concession 

scheme, due to a range of factors, 
including the pandemic (e.g. job loss, 

bereavement, the impact of long-Covid). 
There are also certain groups, such as 

some disabled people, have higher 
outgoings than others due to their 

condition, which could mean that even a 
small increase in fees could have a 

more significantly negative impact on 
them. 

 

 

4. Summarise details of any research or consultation carried out to evidence your comments in the table (Would it be 
helpful/should you speak to the local Acces4All Working Group, Disability Forum, representative groups led by ethnic minority 
communities, older people etc.?) 

There is no specific consultation route for these proposals. The cost of this service has been increased for the last two years, in staged 
amounts, and there has been general feedback from residents. Mainly this has focussed upon the notice given regarding the change. By 
providing more notice and information regarding the need for the increase we are confident that we can address the majority of concerns. 
No issues have been identified for any particular groups. 

 

5. List any actions resulting from this assessment – either to enhance a policy/proposal or to mitigate/address any negative 
impact identified. 

Action Officer Responsible Target 
date 

If approved, the proposal should be monitored to identify any unforeseen impacts on 
any groups. 

Waste & Recycling Manager Ongoing 

If approved, the proposal should be communicated through a range of communication 
channels. 

Waste & Recycling Manager Ongoing 

6. Summary of findings for reporting purposes (briefly say what was assessed, what the findings were and note any actions). 
An Equality Impact Assessment has been undertaken to consider the impact of the proposed increase in fees and charges for bin 
replacement on the protected characteristics groups and the implications for the Public Sector Equality Duty.  

This assessment concluded that the proposal to increase the fee for this service is negative for all groups, in particular people on a low 
income, who are not in receipt of the benefits that fall within the concession scheme. It is important to note that there are a range of 



 

factors that could lead to someone being on a low income, such as  the impact of the pandemic, and that certain groups, such as some 
disabled people, have higher outgoings than others due to their condition, which could mean that even a small increase in fees could 
have a more significantly negative impact on them. However, the proposed increase in the charge for the replacement of a waste bin 
would not significantly raise the cost of the service (from £40 to £50) and it is a one-off service that is not required on a regular basis. The 
existing concession charge of 50% for those in receipt of the housing element of Universal Credit, housing benefits and council tax 
support benefits would also still be in place and the proposed increase in the charge for the replacement of a waste bin will not 
significantly raise the cost of the service (from £40 to £50). It is also a one-off service that is not required on a regular basis.  

Equality Working Group recommendation – this assessment has been successfully reviewed with the following outcome: 

  X     No major change – The assessment of this policy/proposal shows no potential for discrimination. The item will meet the aims of the 
Public Sector Equality Duty. Therefore it can proceed to inform a member decision. 

 Adjust the policy/strategy or function – This item will better meet aims of the Public Sector Equality Duty if actions to remove 
barriers or to better advance equality (identified in Sections 3 and 5) are implemented. 

      Continue the policy/proposal – There is some potential for adverse impact or missed opportunities to promote equality, but no 
unlawful discrimination has been identified. Ensure effective equality monitoring is in place to regularly assess the actual impact on 
different groups. 

      Do not proceed – Stop and rethink. Adverse equality impacts have been identified/may not be justified for a protected characteristic 
group/s and have not been sufficiently mitigated. Unlawful discrimination could be taking place. Do not adopt or continue with the 
policy/proposal until further actions and equality assessment has been undertaken.   

Job titles of officers completing assessment: Waste & Recycling Manager, Policy Officer 
Equality Strategy Group sign off necessary? 
(if no adverse impact no need for sign off): 

X Yes     No 

Job title/signature/s of EIA Validator/s:   

Validation date:  

 



 

Equality Impact Assessment (EIA) 

Title of policy/proposal and EIA number Increased fees for Residents Parking Permits (SC010) 

Date of assessment 22 July 2021 

 
Overview 

This EIA considers the impact of the proposal to increase fees for Residents Parking Permits on the protected characteristics groups and the 
implications for the Public Sector Equality Duty (Equality Act 2010). Where any adverse impact is identified, mitigating actions will be considered.  

1. What is being introduced/amended and why? What are the anticipated outcomes? 
 
The fee for residential parking permits is proposed to be increased from £40 to £50. This change would also affect second/visitor permits. 
 
The borough council has a Parking Agency agreement with Hampshire County Council. This agreement requires that on street services are run on a 
cost recovery basis. Any funding shortfall becomes a budget pressure for the borough council. Hampshire County Council have set the minimum cost 
recovery price for residential parking permits at £50 per year. The borough council has been granted a three year period to increase residents permit 
costs to £50 from the original £18.50. This increase would see permits being charged for at a rate that reflects the cost of issue and enforcement. 
 
The number of people who currently apply for residential parking permits is around 2000 across the borough. The cost is the same for all users. 

2. Who is intended to benefit from the policy/proposal etc.?  
The proposal is designed to meet the terms of the agency agreement with Hampshire County Council. Failing to implement this change will result is a 
budgetary pressure that will have to be met from the general budget affecting all rate payers rather than those who benefit from the permit scheme. 
 

3. Using the table on the next page, identify who is affected by the policy/proposal etc. and explain if it has a differentially* 
positive/negative or neutral impact on this/these group/s (read the notes below before you start) 

* A ‘differential impact’ is when a policy/proposal etc. has a different impact on certain groups compared to others (positive = promotes equality or negative = 
disadvantages/ could discriminate). A ‘neutral’ impact is when something is generally positive or negative for everyone. 

 
Consider how the policy/proposal demonstrates due regard to the aims of the Public Sector Equality Duty**: 
a. Eliminating discrimination/harassment - furthering equal opportunities, removing/minimising disadvantage, could it disadvantage certain group/s?  
b. Advancing equality of opportunity - meeting needs of specific groups, encouraging participation, could it specifically support certain group/s?  
c. Promoting good relations between different groups - promoting understanding or integration between groups, could the proposal build better 
relationships between communities? 
**For marriage and civil partnership, legislation requires you only need to demonstrate how you would eliminate unlawful discrimination, harassment and 
victimisation. 

 
IMPORTANT: Give brief reasons and evidence for your decision. Consider borough equality and diversity profile information, service monitoring data, 
census statistics, other organisations EIAs, customer consultation, etc. For any negative impact identified, describe actions already taken to address it.  
Any planned actions to enhance a policy/proposal or address issues must be identified in section 5. 



 

 

Consider and explain the impact/s of the proposal on the groups listed 

Characteristic Group 

Impact  
Positive – differentially positive for this group because…  

Negative – could disadvantage this group differentially by…  
Neutral – generally positive / negative impact for all 

Evidence, possible solutions and 
mitigating actions 

Sex 
Women Neutral 

At this stage, no differential impacts of meeting 
the Parking Agency agreement with 

Hampshire County Council have been 
identified for any protected characteristics 

groups. Those that may be affected are people 
with low or fixed incomes, however, this is a 

one-off annual payment. 
 

There are no concessions for this type of 
parking permit. 

 
The proposed changes will be part of the 

standard budget consultation. 
 
. 

Men Neutral 

Age 
Alter age ranges 
if appropriate 

Over 65 Neutral 

22-64 Neutral 

16 to 21 Neutral 

Under 16 Neutral 

Race 
 

White British  Neutral 

Gypsies/Travelers Neutral 

Other minority ethnic 
groups (please specify) 

Neutral 

Disability & 
Health 
 

Physical impairment Neutral 

Sensory impairment Neutral 

Long-term health 
problem 

Neutral 

Mental ill health Neutral 

Learning disability Neutral 

Sexuality Lesbian/Gay Neutral 

Bisexual Neutral 

Religion & 
Belief 

Faith groups Neutral 

Atheist/Agnostic/ 
other belief 

Neutral 

Gender 
reassignment Transgender people Neutral 

Marriage or 
Civil 
Partnership 

People in a civil 
partnership/married 

Neutral 

Pregnancy or 
Maternity 

People who are 
pregnant/on maternity 
leave 

Neutral 

Other Living in rural area Neutral 

Poor literacy/Numeracy Neutral 

Caring responsibilities  Neutral 

Low income/benefits 
/unemployed  

Negative 

 



 

4. Summarise details of any research or consultation carried out to evidence your comments in the table (Would it be helpful/should you 
speak to the local Acces4All Working Group, Disability Forum, representative groups led by ethnic minority communities, older people etc.?) 

There is no specific consultation route for this proposal. The cost of the permit has been increased for the last two years, in staged amounts, and there 
has been general feedback from residents. Mainly this has focussed upon the notice given regarding the change. By providing more notice and 
information regarding the need for the increase we are confident that we can address the majority of concerns. No issues have been identified for any 
particular groups. 

 

5. List any actions resulting from this assessment – either to enhance a policy/proposal or to mitigate/address any negative impact 
identified .The increase in costs, while large in percentage terms (25%) is a very minor element in the costs of running a car. The council will 
provide early notification to all permit holders of the £10 increase to allow them adequate time to budget for the change at point of renewal. 

Action Officer Responsible Target date 

If approved, the proposal should be monitored to identify any unforeseen impacts on any 
groups. 

Regulatory Services Manager June 2022 

If approved, the proposal should be communicated through a range of communication 
channels. 

Regulatory Services Manager January 
2022 

6. Summary of findings for reporting purposes (briefly say what was assessed, what the findings were and note any actions). 
An Equality Impact Assessment has been undertaken to consider the impact of the proposed increase in the fee for Residents Parking Permits on the 
protected characteristics groups and the implications for the Public Sector Equality Duty. This assessment concluded that this change would not have 
any differential impact on any of the protected characteristics groups. There will be some impact on those with low or fixed incomes but this can be 
mitigated by good communications allowing people time to budget for the increase in cost at point of renewal as this is a this is a one-off annual 
payment. If approved, the changes being proposed would need to be communicated in a wide variety of ways to ensure that all residents who need 
parking permits are aware of the Increased fee.  

Equality Working Group recommendation – this assessment has been successfully reviewed with the following outcome: 

  X     No major change – The assessment of this policy/proposal shows no potential for discrimination. The item will meet the aims of the Public Sector 
Equality Duty. Therefore it can proceed to inform a Member decision. 

 Adjust the policy/strategy or function – This item will better meet aims of the Public Sector Equality Duty if actions to remove barriers or to 
better advance equality (identified in Sections 3 and 5) are implemented. 

      Continue the policy/proposal – There is some potential for adverse impact or missed opportunities to promote equality, but no unlawful 
discrimination has been identified. Ensure effective equality monitoring is in place to regularly assess the actual impact on different groups. 

      Do not proceed – Stop and rethink. Adverse equality impacts have been identified/may not be justified for a protected characteristic group/s and 
have not been sufficiently mitigated. Unlawful discrimination could be taking place. Do not adopt or continue with the policy/proposal until further 
actions and equality assessment has been undertaken.   

Job titles of officers completing assessment: Regulatory Services Manager 

Equality Strategy Group sign off necessary? 
(if no adverse impact no need for sign off): 

  Yes    X No 



 

Job title/signature/s of EIA Validator/s: Policy Officer   

Validation date: 10.08.21 
 
  



 

 Equality Impact Assessment (EIA) 

Title of policy/proposal and EIA number Introduction of a Concessionary Charge for Rat Treatment Service (SC011) 

Date of assessment 22 July 2021 

 
Overview 

This EIA considers the impact of the introduction of a concessionary charge for rat treatment service on the protected characteristics groups and the 
implications for the Public Sector Equality Duty (Equality Act 2010). Where any adverse impact is identified, mitigating actions will be considered.  

1. What is being introduced/amended and why? What are the anticipated outcomes? 
 
Introduce a concessionary charge of £20 to those persons who qualify for the currently free rat treatments. Residents only qualify for free treatment 
where they are in receipt of means tested benefits. 
 
The proposals would go towards covering the gap in the council’s budget, ensuring that essential services are maintained and continue to support 
those who need it most. Commercial rates for rat treatments are significantly higher.  
 
 

2. Who is intended to benefit from the policy/proposal etc.?  
 

No direct benefits for any groups, would help meet the council’s budget gap. 
 

3. Using the table on the next page, identify who is affected by the policy/proposal etc. and explain if it has a differentially* 
positive/negative or neutral impact on this/these group/s (read the notes below before you start) 

* A ‘differential impact’ is when a policy/proposal etc. has a different impact on certain groups compared to others (positive = promotes equality or negative = 
disadvantages/ could discriminate). A ‘neutral’ impact is when something is generally positive or negative for everyone. 

 
Consider how the policy/proposal demonstrates due regard to the aims of the Public Sector Equality Duty**: 
a. Eliminating discrimination/harassment - furthering equal opportunities, removing/minimising disadvantage, could it disadvantage certain group/s?  
b. Advancing equality of opportunity - meeting needs of specific groups, encouraging participation, could it specifically support certain group/s?  
c. Promoting good relations between different groups - promoting understanding or integration between groups, could the proposal build better 
relationships between communities? 
**For marriage and civil partnership, legislation requires you only need to demonstrate how you would eliminate unlawful discrimination, harassment and 
victimisation. 

 
IMPORTANT: Give brief reasons and evidence for your decision. Consider borough equality and diversity profile information, service monitoring data, 
census statistics, other organisations EIAs, customer consultation, etc. For any negative impact identified, describe actions already taken to address it.  
Any planned actions to enhance a policy/proposal or address issues must be identified in section 5. 

 

 



 

Consider and explain the impact/s of the proposal on the groups listed 

Characteristic Group 

Impact  
Positive – differentially positive for this group because…  

Negative – could disadvantage this group differentially by…  
Neutral – generally positive / negative impact for all 

Evidence, possible solutions and 
mitigating actions 

Sex 
Women 

Neutral  
 

 
 
 
 

The proposal to stop free rat treatment would not 
have a differential impact on these groups on the 
grounds of their characteristics. However, there 
could be an adverse impact on persons in these 
groups in receipt of means tested benefits. See 

‘Other’ category. 

Men 

Age 
Alter age 
ranges if 
appropriate 

Over 65 

22-64 

16 to 21 

Under 16 

Race 
 

White British  

Gypsies/Travelers 

Other minority ethnic 
groups (please specify) 

Disability & 
Health 
 

Physical impairment 

Sensory impairment 

Long-term health 
problem 

Mental ill health 

Learning disability 

Sexuality Lesbian/Gay 

Bisexual 

Religion & 
Belief 

Faith groups 

Atheist/Agnostic/ 
other belief 

Gender 
reassignment Transgender people 

Marriage or 
Civil 
Partnership 

People in a civil 
partnership/married 

Pregnancy or 
Maternity 

People who are 
pregnant/on maternity 
leave 

Other Living in rural area 

Poor literacy/Numeracy 

Caring responsibilities  

Low income/benefits 
/unemployed  

Negative  

The introduction of a concessionary rate for people 
on means tested benefits would be negative, 

however, this is a one-off service and commercial 
rates for rat treatments are significantly higher. 



 

 

4. Summarise details of any research or consultation carried out to evidence your comments in the table (Would it be helpful/should you 
speak to the local Acces4All Working Group, Disability Forum, representative groups led by ethnic minority communities, older people etc.?) 

 
The proposed changes will form part of a public consultation that will run from early November 2021 to early January 2022. The borough is the 
only local authority in Hampshire to confine its service to the treatment of rats to persons on qualifying benefits. All other authorities treat most 
common pests and charge for services. Half (6) of authorities charge varying concessionary rates (£25 to £105) for rat treatments for persons in 
receipt of qualifying benefits. The other half do not charge where persons are in receipt of qualifying benefits. Over the past 3 years, we have 
carried out an average of 170 free rat treatments a year. 
 

5. List any actions resulting from this assessment – either to enhance a policy/proposal or to mitigate/address any negative impact 
identified (these should be included in, and monitored as part of, your Business Unit Plan). 

Action Officer Responsible Target date 

If approved, the proposal should be monitored to identify any unforeseen impacts on any 
groups. 

Regulatory Services Manager From April 
2022 

If approved, the proposal should be communicated through a range of communication 
channels. 

Regulatory Services Manager From April 
2022 

6. Summary of findings for reporting purposes (briefly say what was assessed, what the findings were and note any actions). 
 

An Equality Impact Assessment has been undertaken to consider the impact of charging a concessionary rate for rat treatments for persons on 
qualifying benefits, on the protected characteristics groups and the implications for the Public Sector Equality Duty. This assessment concluded that 
charging a concessionary rate would be negative for persons in receipt of qualifying benefits. However, it was noted that this is a one-off service and 
commercial rates for rat treatments are significantly higher. The impact across all other protected characteristics and vulnerable groups would be 
neutral. Proposed changes to fees and charges will be consulted on publicly and this assessment will be re-visited after this is completed to take into 
account any issues not identified in the initial reviews.  
 
If approved, the changes being proposed to the rat treatment service would need to be communicated in a wide variety of ways to ensure that all 
residents are aware of them.  

Equality Working Group recommendation – this assessment has been successfully reviewed with the following outcome: 

      No major change – The assessment of this policy/proposal shows no potential for discrimination. The item will meet the aims of the Public Sector 
Equality Duty. Therefore it can proceed to inform a Member decision. 

 Adjust the policy/strategy or function – This item will better meet aims of the Public Sector Equality Duty if actions to remove barriers or to 
better advance equality (identified in Sections 3 and 5) are implemented. 

X      Continue the policy/proposal – There is some potential for adverse impact or missed opportunities to promote equality, but no unlawful 
discrimination has been identified. Ensure effective equality monitoring is in place to regularly assess the actual impact on different groups. 

      Do not proceed – Stop and rethink. Adverse equality impacts have been identified/may not be justified for a protected characteristic group/s and 
have not been sufficiently mitigated. Unlawful discrimination could be taking place. Do not adopt or continue with the policy/proposal until further 
actions and equality assessment has been undertaken.   



 

Job titles of officers completing assessment: Environmental Health Team Leader (Environmental Protection), Regulatory Services Manager, 
Head of Environmental Services 

Equality Strategy Group sign off necessary? 
(if no adverse impact no need for sign off): 

X  Yes     No 

Job title/signature/s of EIA Validator/s:   

Validation date:  
 
  



 

 

Equality Impact Assessment (EIA) 

Title of policy/proposal and EIA number Continue Funding For AccessAble (SC012) 

Date of assessment July 2021 

 
Overview 

This EIA considers the impact of the maintaining the provision of AccessAble on the protected characteristics groups and the implications for the 
Public Sector Equality Duty (Equality Act 2010). Where any adverse impact is identified, mitigating actions will be considered.  

1. What is being introduced/amended and why? What are the anticipated outcomes? 
 
AccessAble is an existing service for which there will be no budget in 2022/23.  This is therefore a growth bid to maintain the ‘status quo’ and highlight 
a service deterioration if the proposal is not approved. It is important to read this assessment in this way – if the growth bid is approved people will not 
notice the difference (other than year on year changes to the service) and continue to benefit from the service, but if it is not then the service will stop, 
which would have a detrimental impact on service users.   
 
AccessAble (formerly Disabled Go) is a web-based accessibility service  that promotes and gives details of facilities and venues cross the borough 
including council owned community buildings, parks and open spaces.  The published guide  is  based on information from owners/occupiers, verified 
by independent visits by surveyors providing details on toilets, ramps, handrails, surfaces etc that enables people to understand the environment and 
to plan their visits with confidence.  In 2020, the accessibility guide was used by 5,412 different people over 10,500 times.  This usage information has 
come from the following sources: 60% from search engine results, reflecting AccessAble’s investment in this area, 32% directly to 
www.AccessAble.co.uk and 8% from referrals from other websites (such as the council's).  AccessAble is also being integrated into the Love 
Basingstoke website reflecting its contribution to the marketing of the borough and economic recovery. The contract, and budget, ended on 31 March 
2021.  A one-year extension was agreed as part of the response to Covid and promoting the re-opening of venues.  This was funded mainly from 
residual youth strategy budgets identified as savings in these proposals.   
 

2. Who is intended to benefit from the policy/proposal etc.?  
 
All disabled people and individuals with health conditions that have specific access requirements that live / work in, or visit, the borough. There are 33 
symbols used by AccessAble covering a wide range of disabilities and other needs, mostly these relate to physical measures such as step-free 
access, facilities for wheelchair users, assistive listening and hearing etc.  It does however include other categories such as dementia friendly spaces, 
quiet spaces and trained staff.  
 



 

 

3. Using the table on the next page, identify who is affected by the policy/proposal etc. and explain if it has a differentially* 
positive/negative or neutral impact on this/these group/s (read the notes below before you start) 

* A ‘differential impact’ is when a policy/proposal etc. has a different impact on certain groups compared to others (positive = promotes equality or negative = 
disadvantages/ could discriminate). A ‘neutral’ impact is when something is generally positive or negative for everyone. 

 
Consider how the policy/proposal demonstrates due regard to the aims of the Public Sector Equality Duty**: 
a. Eliminating discrimination/harassment - furthering equal opportunities, removing/minimising disadvantage, could it disadvantage certain group/s?  
b. Advancing equality of opportunity - meeting needs of specific groups, encouraging participation, could it specifically support certain group/s?  
c. Promoting good relations between different groups - promoting understanding or integration between groups, could the proposal build better 
relationships between communities? 
**For marriage and civil partnership, legislation requires you only need to demonstrate how you would eliminate unlawful discrimination, harassment and 
victimisation. 

 
IMPORTANT: Give brief reasons and evidence for your decision. Consider borough equality and diversity profile information, service monitoring data, 
census statistics, other organisations EIAs, customer consultation, etc. For any negative impact identified, describe actions already taken to address it.  
Any planned actions to enhance a policy/proposal or address issues must be identified in section 5. 

 

Consider and explain the impact/s of the proposal on the groups listed 

Characteristic Group 

Impact  
Positive – differentially positive for this group because…  

Negative – could disadvantage this group differentially by…  
Neutral – generally positive / negative impact for all 

Evidence, possible solutions and 
mitigating actions 

Sex 
Women 

Neutral 
 

No differential impact on the grounds of sex, 
but AccessAble does provide information on 

gender neutral toilets. 
Men 

Age 
Alter age ranges 
if appropriate 

Over 65 Positive 
Some disabilities or conditions are more 

prevalent in older people, who can benefit from 
the information that is provide via AccessAble. 

22-64 Neutral  

16 to 21 Neutral  

Under 16 Neutral  

Race 
 

White British  Neutral  

Gypsies/Travelers Neutral  

Other minority ethnic 
groups (please specify) 

Neutral 
 

Disability & 
Health 
 

Physical impairment 

Positive 
 

These groups are the target audience for 
AccessAble as its core purpose is to provide 

information on the accessibility of the 
borough’s facilities/venues.  

 

Sensory impairment 

Long-term health 
problem 

Mental ill health 

Learning disability 

Sexuality Lesbian/Gay Neutral  



 

 

Bisexual Neutral  

Religion & 
Belief 

Faith groups Neutral  

Atheist/Agnostic/ 
other belief 

Neutral 
 

Gender 
reassignment Transgender people Neutral  

Marriage or 
Civil 
Partnership 

People in a civil 
partnership/married 

Neutral  

Pregnancy or 
Maternity 

People who are 
pregnant/on maternity 
leave 

Positive 
AccessAble provides information on baby 

changing facilities. 

Other 
Living in rural area Positive 

AccessAble provides iinformation on home 
visiting services. 

Poor literacy/Numeracy Neutral  

Caring responsibilities  Positive 
AccessAble provides iinformation on 

carer/companion discounts.  
 

Low income/benefits 
/unemployed  

Neutral  

 

4. Summarise details of any research or consultation carried out to evidence your comments in the table (Would it be helpful/should you 
speak to the local Acces4All Working Group, Disability Forum, representative groups led by ethnic minority communities, older people etc.?) 

 
No specific research has been carried out on the proposal; however, consideration has been given to the profile of the groups that would benefit 
from maintaining the service. 
 

5. List any actions resulting from this assessment – either to enhance a policy/proposal or to mitigate/address any negative impact 
identified (these should be included in, and monitored as part of, your Business Unit Plan). 

Action Officer Responsible Target date 

If approved, the proposal should be monitored to identify any unforeseen impacts on any 
groups. 

 Community Wellbeing Manager September 
2022 

If approved, the proposal should be communicated through a range of communication 
channels. 

 Community Wellbeing Manager September 
2022 

6. Summary of findings for reporting purposes (briefly say what was assessed, what the findings were and note any actions). 
An Equality Impact Assessment has been undertaken to consider the impact of maintaining the provision of AccessAble on the protected 
characteristics groups and the implications for the Public Sector Equality Duty. This assessment concluded that the service should continue by the 
allocation of council funds, whilst at the same time seeking contributions from partners, as it provides information on accessibility of the borough’s 
facilities and venues for disabled people, individuals with certain health conditions and specific information on gender neutral toilets, baby changing 
facilities, home visiting services and carer/companion discounts. 
 



 

 

If the bid to maintain AccessAble is approved, the service would need to continue to be communicated in a wide variety of ways to ensure that all 
residents are aware of it. If the bid is not approved, and there were to be a reduction in/cessation of the service, it would have a differentially negative 
impact on the groups noted above.  

Equality Working Group recommendation – this assessment has been successfully reviewed with the following outcome: 

 X     No major change – The assessment of this policy/proposal shows no potential for discrimination. The item will meet the aims of the Public Sector 
Equality Duty. Therefore it can proceed to inform a Member decision. 

 Adjust the policy/strategy or function – This item will better meet aims of the Public Sector Equality Duty if actions to remove barriers or to 
better advance equality (identified in Sections 3 and 5) are implemented. 

      Continue the policy/proposal – There is some potential for adverse impact or missed opportunities to promote equality, but no unlawful 
discrimination has been identified. Ensure effective equality monitoring is in place to regularly assess the actual impact on different groups. 

      Do not proceed – Stop and rethink. Adverse equality impacts have been identified/may not be justified for a protected characteristic group/s and 
have not been sufficiently mitigated. Unlawful discrimination could be taking place. Do not adopt or continue with the policy/proposal until further 
actions and equality assessment has been undertaken.   

Job titles of officers completing assessment: Interim Head of Community & Health Infrastructure 

Equality Strategy Group sign off necessary? 
(if no adverse impact no need for sign off): 

  Yes    X No 

Job title/signature/s of EIA Validator/s: Policy Officer  

Validation date: 10.08.21 
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