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A four-year action plan to improve services, ensure the 
borough is a place where people can live well, and help 
the environment to flourish is being drawn up by the 
council.
 Proposals in the new Council Plan also include freezing 
the borough council’s part of council tax next year and not 
increasing parking charges to help residents struggling with 
the cost of living.
 The latest residents’ survey, giving a snapshot of how 
people feel about the area, records a 93% satisfaction level 
with the borough. 
 The survey tells the council what people think would 
make the borough an even better place to live and what 
could improve our services. 
 The council has used this feedback to help draw up the 
plan based on what people say is most important to them.
 It comes at a pivotal moment for the borough as it 
bounces back from the pandemic and makes plans for the 
development of the borough, including the number of new 
homes that should be built.
 Proposals for the future aim to keep the local economy 
thriving and provide the jobs, skills, opportunities, 
infrastructure and services that our communities need.
 They also need to tackle climate change and ensure 
that communities are sustainable and that our environment 
is protected and enhanced, supporting the ecological 
emergency declaration.

See more about the Council Plan on page 2 
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Money sparks new moves

It’s party time at theGap youth group in Oakley thanks to £1,000 of funding 
from our Councillor Community Grant scheme which aims to make a difference 
to people’s lives and help bring communities together.
	 Attendees	at	the	group	for	children	in	year	6	to	year	8	are	now	benefiting	from	sports	
equipment and games, including these silent disco headphones pictured.
See page 3 to read more about the Councillor Community grant scheme.

Bowled over
Oakley cricket pavilion improvements

See page 10

Christmas bins
Rubbish and recycling collections

See page 12

www.basingstoke.gov.uk/signup
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Welcome... 
to the 2022 autumn edition 
from Leader of the Council 
Cllr Simon Bound

Improving bin collections, cutting waste and increasing 
recycling are high on the council’s plan to ensure 
residents receive the quality of service they expect. 
 Almost 160,000 bins are emptied every week throughout 
Basingstoke and Deane by our contractor Serco but there 
have been issues with delays to collections. This is why the 
council is committing to take steps to make the service more 
reliable as part of its Council Plan to guide key priorities.
 Cabinet Member for Resident Services Cllr Rebecca 
Bean said: “We recognise that currently our recycling and 
waste services are not reliable enough and don’t meet the 
high standards of service our residents deserve. One of 
our key actions is to focus on doing everything possible 
to improve these services that impact on all homes in our 
borough.”

In the latest residents’ survey 59% agreed that the 

council provides good value for money – higher than the 
South East average of 43%. The new Council Plan commits 
to continually look for areas where we can improve what we 
do to increase customer satisfaction.
 We can’t resource every service to the same level so 
the new Council Plan is led by what is most important to our 
communities and striving to make any engagement with us a 
positive experience. 
 People who live and work in the borough now have a 
chance to have their say on the plan that will guide the key 
focus	of	the	borough	council’s	activities	once	the	final	version	
is agreed in February 2023, alongside the budget that will 
fund it.  

Find out more and have your say at 
www.basingstoke.gov.uk/councilconsult2023

Focus on value for 
money services

Support for Homes for Ukraine scheme
Eight months since the Homes for Ukraine scheme 
began, we have over 130 households living with 
sponsors in the borough. 

Hampshire County Council leads on the scheme, 
but we are supporting in key roles around homelessness, 
housing standards and rematching guests if arrangements 
become unsustainable.

We are supporting Basingstoke Voluntary Action’s 
community liaison work and coordinating and sharing 
information with partners. We hosted an information event 
for Ukrainian guests to the borough and their hosts; and 
continue to provide advice and support from a range of 
organisations and agencies.

In partnership with the county council, we are working to 
ensure that where existing arrangements between refugees 
and Homes for Ukraine Scheme sponsors are proving 
to be unsustainable that refugees can be matched with 
alternative hosts in this area.

Therefore,  we are looking for residents who might want 
to become sponsors to get in touch via www.basingstoke.
gov.uk/Ukraine. They will be asked to provide information 
about the type and size of household they may be seeking 
to accommodate and the type of accommodation they are 
looking	to	offer	through	the	scheme.

For more information visit www.bvaction.org.uk/ukraine

We know that getting the basics 
right and acting on the things that 
our residents have told us are most 
important to them is key to making 
the borough a great place to live. 
 This edition aims to keep you 
up to date on what we are doing 
to improve services and enhance 
community facilities, as well as plan 
for a great future. 
 Revitalising Basingstoke Leisure 
Park is part of our plans to create 
exciting new places and experiences.
 We have a growing reputation for 
creative art initiatives and this edition 
showcases the successful Streets 
Alive and wall mural projects that 
have brought colour and creativity to 
unusual places while supporting local 
artists.
 We know the cost of living is 
affecting	many	of	our	residents	and	
you	can	find	out	more	about	the	
support we are providing, as well as 
recognition of our ground-breaking 
work to address rough sleeping
 The green thread that runs 
through all we do is meeting our 
challenging carbon neutral targets 
and enhancing biodiversity and we 
hope	that	you	will	read	on	to	find	out	
how you can play your part.
 Make sure you let us know your 
thoughts and comments on our 
progress and plans. 

www.basingstoke.gov.uk/Ukraine
www.basingstoke.gov.uk/Ukraine
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Future plan for leisure park
Proposals to bring new attractions to Basingstoke Leisure Park and 
make it a great place to spend time, with green spaces and a range 
of free outdoor activities, have been drawn up. 

A masterplan setting an overall vision to guide future development has 
been put together by a team of experts advising the council, as the owner of 
the leisure park. 

The proposals respond to comments and views given in a consultation 
that ran during February and March 2022.  

As part of the plans, a new Aquadrome will be built by the council in 
a new location on the leisure park. All other facilities at the leisure park, 
including the ice rink, Milestones museum, the cinema, bingo and bowling, will 
stay in place with operators encouraged to improve and enhance them.

A re-designed park running from east to west is proposed, connecting 
new and improved attractions with green open spaces, picnic spots and a 
range of free outdoor activities, which could include ‘pop up’ events, nature 
trails, an outdoor gym and play areas.

Cabinet Member for Finance and Property Cllr John Izett said: “Residents 
responding to the leisure park masterplan consultation told us that they want 
it	to	offer	great	leisure	facilities,	make	better	use	of	the	open	space	and	offer	
more free activities. That is what our masterplan aims to deliver, reinvigorating 
the leisure park and with a council commitment to a new Aquadrome. 

“This is an exciting time for our leisure park as the evidence is that 
sectors of the leisure industry are bouncing back after COVID. There is a lot 
of	interest	in	our	leisure	park	from	different	types	of	leisure	operators	who	
want to bring the latest activities and experiences to the park, and we will be 
progressing	discussions	with	interested	operators	about	what	they	can	offer	

Grants to make a difference

Community groups and organisations can apply for funding for 
small-scale items to support local groups and projects through our 
Councillor Community Grant scheme.

Grants of between £250 and £1,000 are available to help groups and 
not-for-profit	organisations	purchase	equipment	which	will	make	a	difference	to	
people’s lives and help bring communities together.

The scheme gives each ward councillor across Basingstoke and Deane 
a £2,000 pot to support community and voluntary group projects in their 
communities. Applications must be submitted by the relevant councillors by 
Friday 27 January 2023.

Funding is available for voluntary groups, charities, schools, faith groups 
and town and parish councils for projects which meet the scheme criteria.

The grant funding is available for physical items that contribute to the key 

priorities set out in our council plan - strengthening communities, protecting and 
enhancing our environment, improving safety and planning for the future.

Cabinet Member for Partnerships Cllr Jenny Vaux said: “We have a 
wonderful sense of community spirit in our borough and there are so many 
activities and opportunities for people to explore in their areas.

“Our Councillor Community Grant Scheme is an important part of the 
council’s funding for voluntary and community groups. It is about giving our 
councillors who work at the heart of these communities the chance to support 
them with grant funding for projects and activities which will make a big 
difference	to	residents’	lives	and	foster	thriving	communities	across	the	borough."

For more information about the scheme visit  
www.basingstoke.gov.uk/cllr-community-grants 

Overton Play Group were 
awarded £578 for a parasol 
base and bench in the scheme 
last year to enable the children 
to enjoy more outdoor play.

to Basingstoke. Our aim is to make our leisure park a ‘must visit’ venue for 
people of all ages and interests.”

For more information visit the website at  
www.basingstoke.gov.uk/leisureparkproposal 

The illustrative masterplan shows how the leisure park will be developed 
with improved outdoor space, incorporating the existing leisure facilities 
with space for more attractions.
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Citizens advice here to offer a helping hand

With rising energy bills and food costs, we know this is a difficult time for all residents across Basingstoke and Deane and we are 
committed to doing what we can to help.
 On this page you can find out more about Citizens Advice Basingstoke and Tadley, the support we are providing for families who are struggling to 
pay for energy, food and other living costs and useful links for support.

Supporting you in challenging times

How you can get involved 
A team of volunteers works tirelessly to support residents with their 
problems	and	are	a	friendly	face	at	a	difficult	time.	
If you are interested in becoming a volunteer at either Citizens Advice
Basingstoke or Citizens Advice Tadley visit

www.basingstokeandtadleycab.org.uk or call 01256 329984.

Based at Basingstoke Discovery Centre, Citizens Advice Basingstoke
is an independent charity with specialist advisors who provide free and
confidential advice to residents in a supportive setting.
 Supported by an annual grant of £169,780 from the council, Citizens 
Advice Basingstoke has been providing support and advice in the borough for 
over	60	years	on	a	range	of	topics	including	debt	and	budgeting,	benefits	and 
employment support, housing and relationships.
 It has also supported organisations to shape local healthcare services and is 
a third-party hate crime reporting centre, providing a safe space for victims of hate 
crime.
 The charity is there for everyone and as well as providing the support 
people	need	to	resolve	their	legal,	financial	and	other	issues,	Citizens	Advice 
plays a big role in supporting local and national bodies to shape their policies 
and practices to improve people’s lives.
 Last year, a team of knowledgeable volunteers supported 12,492 
residents, aged 16 to 99, to help resolve their issues by providing a friendly ear to 
listen to and address their concerns.
	 Alongside	the	financial	support	the	council	and	government	are	providing	to	
residents to help with rising household costs and energy bills, the charity is also 
ready to support residents with their concerns.
 Chief Executive Graham Hatcher said: “I am hugely proud to lead a team 
of knowledgeable and dedicated advisers who go above and beyond. We 
know	this	is	an	extremely	difficult	time	for	many	people	and	we	would	urge 
people	not	to	suffer	in	silence.”
 With running costs of up to £400,000 per year, fundraising is vital to allow 
the charity to continue its great work and donations, no matter how big or 
small, are welcome.

Find out more about their work and Citizens Advice Tadley, based in Franklin Avenue 
Tadley, and how to donate to both at www.basingstokeandtadleycab.org.uk 

Help to ease the cost of living 
As part of the council’s package of support, residents facing 
financial difficulties can apply for grants to help them with the 
rising cost of living.

A £1 million Cost of Living Assistance Fund was launched earlier this 
year to help households struggling to pay bills, with grants available to help 
pay for food and energy. 

As	part	of	the	new	scheme,	one-off	grants	are	available	for:
• Up to £1,000 for those on a household income of between £0 and  
 £15,000
• Up to £500 for those on a household income of between £15,001  
 and £20,000
• Up to £200 for those on a household income of between £20,001  
 and £25,000.

Grants	are	awarded	on	a	first	come	first	served	basis,	so	the	scheme	may	
close if the funding has been allocated.
For more information visit www.basingstoke.gov.uk/costofliving

Cost of living support
To help you manage the cost of living, the council is providing a guide to 
resources that can help. 

For more information visit www.basingstoke.gov.uk/cost-of-living-support 
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Focus on finding the 
right housing number

Further work to identify the level of local need 
for new homes is taking place after significant 
concerns were raised about the number of 
homes the borough could be forced to have 
built in the future.
 The council has been working towards 
updating the Basingstoke and Deane Local 
Plan, which will guide development and planning 
decisions in the borough to at least 2029. As part 
of this, locations need to be found for new homes 
to be built.
 But councillors unanimously agreed that the 
standard method for calculating the number 
of new homes for the borough, which is set at 
national	level,	is	flawed	and	leads	to	too	high	a	
figure,	around	17,000	new	homes.	
 At a meeting of Cabinet in September it was 
agreed to take time to carry out important work on 
identifying a suitable housing requirement. The 
council will also make the case to the Secretary of 
State for a new way of calculating housing need 
figures	that	recognises	local	circumstances.
 Consultation on the plan is now scheduled for 
autumn 2023. The council will partner with other 
local authorities pushing for changes to the current 
planning system to ensure local circumstances 

are at its heart. We will also work positively 
with developers to help meet the borough’s need 
for new homes.
 Cabinet Member for Planning and 
Infrastructure Cllr Jay Ganesh said: “We have 
been working proactively to move forward with the 
local	plan	so	that	we	can	take	difficult	decisions	
about future development and involve our 
communities in this important debate.
 “Our local plan needs to support change in 
the borough that meets the needs of our residents 
and visitors in a way that responds to the climate 
change agenda, ensures that communities 
are beautiful and sustainable and that our 
environment is protected and enhanced.
 “We are all agreed that the number of 
homes being built in Basingstoke and Deane 
needs to slow down so there is a much more 
sustainable	future.	There	are	significant	
challenges around how we identify the borough’s 
housing requirement and it is only right that full 
consideration is given to this issue.”

For more information visit  
www.basingstoke.gov.uk/lpu 

Home ownership 
register
We’ve set up a new home 
ownership register for those people 
looking	for	affordable	homes	to	get	
information on and view new low-
cost home ownership properties as 
well as available existing resales. 

This includes shared 
ownership, local discounted homes 
and First Homes when they become 
available. Everyone can join the 
register but schemes will each have 
their individual eligibility criteria.

Visit www.basingstoke.gov.uk/
buyaffordablehomes for more 
information and to join the register. 

Our drive to tackle homelessness and rough sleeping has been given a 
vital funding boost of £653,118 from the Government to continue providing 
specialist services to stop rough sleeping on the borough’s streets.
 The funding will deliver a three-year programme and support the council’s 
innovative approach with partners through the Basingstoke and Deane Social 
Inclusion Partnership. 
  In recent years, the council and its partners have developed a reputation 
nationally for their work in reducing the number of rough sleepers in the borough from 
26 in 2016 to zero in 2020, with two recorded in 2021. But two people is still too many 
and more needs to be done to reduce this further.
  Cabinet Member for Homes and Regeneration Cllr Samuel Carr said: “This 
funding	demonstrates	confidence	in	our	partnership	work	to	tackle	rough	sleeping.	It	
will be vital in allowing us to continue developing our innovative services to tackle the 
deep-rooted issues around rough sleeping so that we can prevent any new vulnerable 
people from sleeping rough and reach our target of ending rough sleeping by 2024.”

Visit www.realchangebasingstoke.org.uk for information on how to help.

Funding to end rough sleeping

Work to support the White Ribbon 
charity’s mission to end men’s violence 
against women and girls by engaging 
men and boys to make a stand has led 
to the council being accredited by the 
organisation. 

After agreeing to support the 
campaign, the council has developed 
a three-year action plan and has 
already started to make changes 
to ensure support for victims and 
survivors and raise awareness among 
staff,	volunteers,	councillors,	partners,	
community organisations and residents.  

Find out how to support the 
campaign, which marks White Ribbon 
Day on Friday 25 November, by visiting 
www.whiteribbon.org.uk

White Ribbon

Borough	residents	are	benefiting	from	
13	new	affordable	homes	following	
partnership between the borough 
council and Clarion Housing Group. 
 Empty for several years, the 
former hostel on Sandringham Court 
in South Ham, Basingstoke has been 
demolished and redeveloped to 
create the new homes. 
 The 10 two-bedroom and three 
one-bedroom	flats	have	been	built	
for social rent and have been made 
available to people on our housing 
register.
 Clarion, which owned the previous 
building and manages the new 
homes, secured planning consent for 
the Paddock Road site in March 2019 
before working with the council to 
deliver	the	new	affordable	homes.
 Construction work started in 
November 2020 and was completed 
earlier	this	year.	The	first	residents	
have already moved in.

Affordable homes

www.basingstoke.gov.uk/buyaffordablehomes
www.basingstoke.gov.uk/buyaffordablehomes
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Biofuel mowers cut 
carbon by 90% Emissions 

reduced by 66%
Since the emergency declaration in September 
2019, the council has already reduced its net 
emissions by two thirds and continues to work to 
achieve its target to be carbon neutral by 2025.

Actions to directly reduce emissions continue to be 
prioritised, though some activities will take time to realise 
their	full	effects	and	there	are	challenges	to	eliminating	
certain emissions at this stage. We want to minimise our 
environmental impact and balance our current emissions 
as soon as possible and so we have committed to take 
mitigating	action	by	offsetting	our	net	emissions	since	the	
declaration was made in 2019 while continuing to cut our 
emissions going forward.

Along with plans to become a carbon neutral 
council, we are also looking to increase our budget for 
climate action for the coming year to play our part in 
achieving a net zero carbon borough by 2030.

The extra funding could see an electric car club 
created to give people easier access to green transport 
without the need to own a car and a new green team 
taking to the borough’s streets to help residents and 
businesses cut their emissions.

Cabinet Member for Environment and Climate 
Action Cllr Hayley Eachus said: “We have already 
reduced our net carbon emissions by 66% and are 
committed to working to deliver our 2025 target. 

“We should always be working to minimise our 
impact on the environment, therefore we are taking 
positive	and	proactive	action	and	offsetting	our	emissions	
from now backdated to 2019. We will continue to deliver 
our strategy to reduce emissions in all we do, explore 
opportunities	for	local	offsetting	projects	and	further	
invest in projects to support residents and businesses to 
reduce their emissions.”

Pledges made during 
Green Week

Waste vegetable oil is being 
trialled in mowers (pictured) and 
other vehicles as the council starts 
swapping from diesel across its 
operational	fleet.	The	biofuel	emits	
up to 90% less carbon and fewer 
particulates, improving air quality 
and tackling climate change.

The 10th Basingstoke Green Week 
took place last month, celebrating 
local action to tackle climate change 
and protect nature with activities 
including repair cafes, arts and crafts 
and live entertainment.

Residents were even able 
to take a pledge about how they 
would	do	things	differently	for	the	
planet. At the end of the week, these 
pledges together added up to 30,000 
kilograms of yearly carbon savings.

Find out how to take action 
and reduce your carbon emissions 
through our climate change toolkit at 
www.basingstoke.gov.uk/climate

Everyone has a part to play in helping to fight 
the climate emergency. Residents, groups and 
businesses are invited to get in touch with the 
council with their ideas at  
ClimateChange@basingstoke.gov.uk 

Key actions taken by the council have made 
carbon savings of:
• 500 tonnes swapping to renewable energy
• 100	tonnes	by	consolidating	office	space
• 25 tonnes by installing LED lighting.
And the council is looking to further reduce 
its emissions by:
• improving its green spaces to absorb more 

carbon and tackle the ecological emergency
• improving	the	energy	efficiency	of	its	properties	
• working with partners to reduce emissions from 

council services.
The council is also taking steps to reduce 
borough-wide emissions, including:
• promoting grants for improving the energy 

efficiency	of	homes
• rolling out electric vehicle chargers, and 

supporting the county council to do the same
• supporting and encouraging climate change 

action by residents and communities
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Growing the borough’s biodiversity
Communities with a passion for nature are helping to improve the 
diversity of wildlife as part of the council’s commitment to active 
nature conservation improvements in all wards across the borough. 
 New conservation and working groups are springing up as part of action 
by the council, partners and communities after the borough’s ecological 
emergency declaration, which marked its first anniversary in October. And 
we are helping to raise awareness of these projects with signs that celebrate 
these areas and the people who help manage it, while also linking to more 
information on what is happening and how to get involved.
  Our Ranger team (pictured) is working to grow a network of conservation 
groups, with one of the latest set up at Wigmore Heath in Tadley. Together 
with our grounds maintenance and natural environment teams, they are 
working to protect and enhance the borough’s habitats including over 
300 hectares of natural green space, 80,000 trees and 100 hectares of 
woodland. Included in this work is a successful trial biodiversity improvement 
zone which has been created in Hatch Warren and Beggarwood that is now 
home to hundreds more plant and insect species.
     Residents are being encouraged to volunteer to get involved in 
conservation groups that make a real difference locally, as well as offering 
the chance to meet new friends and get outdoor exercise.
    Already in Cliddesden, the Community Conservation Group is planting 
field edges and verges so wildflowers and insects can thrive and installing 
wildlife ponds, bird nest boxes and bug hotels.
    And a new group has been set up in Bramley as the first step in the 

Don’t waste it
Throwing away food is not only bad for your pocket but it’s bad 
for the planet as well.

The average family wastes over £700 a year, chucking away unused 
food. And there’s a huge impact on climate change when you consider 
the amount of water, fuel and carbon it takes to grow or make that food 
and then transport it to our homes. 

In fact, if food waste were a country it would be the third largest 
producer of greenhouse gases after the USA and China and if everyone 
in the UK stopped wasting food for just one day it would have the same 
positive impact as planting half a million trees.

There are plenty of reasons to stop wasting food and there are also 
lots of ways to do this from breaking buying habits and making smaller 
portions to recipes to use up food and solutions for storing and freezing 
leftovers.  

Visit www.lovefoodhatewaste.com to help you save money and 
carbon	and	make	a	difference	today.

Basingstoke-based steel company 
Beamline has reduced its electricity 
bills by 63% and yearly emissions 
by two tonnes with a business grant 
from the Low Carbon Across the 
South and East fund.
 Director Sophie Nevile said: 
“The overall process was relatively 
straightforward, thanks to the helpful 
team. While paperwork was involved, 
swapping our lighting to LEDs 
would’ve cost £6,000 without this.
 The scheme, of which the council 
is a part, provides grants covering up 
to 40% of the costs for businesses 
to	make	energy	efficiency	
improvements.
Apply for a grant of up to £10,000 at 
www.locase.co.uk 

Grants help 
businesses go green

Grants of up to £25,000 are available for residents on a low income and 
living in colder homes to make energy efficiency improvements that could 
cut their carbon emissions and energy bills.
 Residents with a household income under £30,000 or on means-tested 
benefits	that	live	in	a	home	with	an	energy	performance	certificate	rating	of	D	or	
lower can apply for funding for improvements including loft insulation and solar 
panels.
 The grants do not need to be repaid and cover all costs for homeowners and 
up to two-thirds for private tenants, with the landlord paying the remaining amount.
To apply call 0800 038 5737 or visit www.warmerhomes.org.uk

Cut your carbon 
footprint and bills

Wilder Basingstoke and Deane scheme, created by the Hampshire and Isle 
of Wight Wildlife Trust in partnership with the council, to improve and protect 
existing habitats and create new opportunities for wildlife.

For more information on what you can do to help visit 
www.basingstoke.gov.uk/ecology 
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Green Flag success

Eastrop Park and War Memorial Park 
have retained a prestigious award for 
being beautifully maintained, clean and 
safe, with excellent facilities for visitors. 

The Green Flag awards are 
an international quality mark for the 
highest environmental standards and 
are testament to the hard work of the 
team that make the green spaces a 
great space for everyone to enjoy.

Support to help disabled residents 
move freely into and around their 
property is available through the 
borough council.

We can help to fund dropped 
kerbs for pedestrian or vehicle access 
for blue badge holders with no access 
to	suitable	off-street	parking	and	
install parking bays, subject to the 
budget that is available.
We	also	offer	a	disabled	facilities	
grant which provides funding to adapt 
homes to meet the needs of the 
occupant with a disability. This could 
include overcoming any obstacles 
that prevent the disabled person from 
moving freely into the property.
For more information email 
engineering@basingstoke.gov.uk 
or call 01256 844844 or visit  
www.basingstoke.gov.uk/dropped-
kerbs

Accessible parking help 

A large wall in Basingstoke's town centre is now 
awash with colour thanks to a creative project to 
highlight the borough’s community spirit. 
 We joined forces with Festival Place to ask three local 
artists and six schools to create a community mural on the 
outside wall of M&S in Church Street.

Artists Kev Munday, Sian Storey and Fátima Pantoja 
held workshops with pupils at Manor Field Infants, 
Rucstall Primary, St Bede’s Primary, South View Infants, 
Oakridge	Junior	and	Chalk	Ridge	Primary	to	find	out	what	
Basingstoke means to them and what makes it special.

They worked together to create the mural for the wall 
that was unveiled in September.

A splash of community spirit

Bringing our borough's streets to life

If you have visited Basingstoke's Top of the Town recently, you may have 
seen some colourful street art.

We have been working closely with artists Liam Kelleher, Corinne Marsh, Kev 
Munday (pictured), Sian Storey, Rachel Davis, Jacky Purtill and Laura Messin to 
transform street furniture with vibrant designs that celebrate the borough’s past, 
present and future as part of a new Streets Alive art trail.

The project, which has been funded by Arts Council England, the government’s 
Welcome Back Fund and in partnership with Openreach, is part of our work to support 
the borough’s economic recovery and encourage people to return to the town centre.

Following the success of the town centre trail, the project is being rolled out to 
all 18 wards across the borough later this year as part of a long-lasting legacy to The 
Queen’s jubilee celebrations.

The project is just one way we are working with local artists and cultural 
organisations	to	ensure	the	borough’s	arts	and	culture	offer	is	recognised	nationally	
and internationally and part of our new culture framework.

For more information about the Streets Alive project and the town centre trail, visit 
www.lovebasingstoke.co.uk 

Bringing our borough's streets to life

Pupils and staff from Chalk Ridge Primary School unveil their artwork at Festival Place with local artist Sian 
Storey and staff from Festival Place and the council.

www.basingstoke.gov.uk/dropped-kerbs
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Surveillance cameras are being 
installed at six recycling sites in the 
borough thanks to government grant 
funding	to	target	fly-tipping.
 The cameras will be in place at 
the borough council-run recycling 
sites at Brighton Hill Shopping Centre, 
Castons carpark in the town centre, 
the Fieldgate Centre in Kingsclere, 
Overton Hill carpark in Overton, 
Popley Fields Community Centre in 
Popley and the Winklebury Centre in 
Winklebury.
 They are being installed following 
funding from the Department for the 
Environment,	Food	and	Rural	Affairs	
(DEFRA) of £48,800 – delivered by 
the Waste and Resources Action 
Programme (WRAP) for a pilot project 
to help reduce the number of people 
illegally dumping waste in the borough.
 The council takes a zero-tolerance 
approach	to	fly-tipping	in	the	borough	
and	has	achieved	48	fly-tipping	
convictions since May 2018, with 12 
of those having been at recycling 
sites. Surveillance cameras act as 
both	a	deterrent	to	would-be	fly-tippers	
and will provide valuable evidence to 
support	our	fly-tipping	investigations	at	
these locations.

Investing in our open spaces CCTV to crack down
on fly-tippers

Laura is top dog
Our dog warden Laura Yeates 
(pictured) is pure gold after securing 
the prestigious RSPCA Gold Stray 
Dog Pawprint award for the eighth 
year in a row.

The award recognises the 
quality	of	the	service	offered	by	
Laura, the environmental health 
team and the community safety 
patrol	officers	in	the	treatment	and	
welfare of stray dogs, the out-of-
hours service and the initiatives 
and partnership working to promote 
responsible ownership.

For more information on the 
council’s work with dogs visit 
www.basingstoke.gov.uk/
animalresponsibilities 

Families across the borough can benefit from 
new and updated places to play and get fresh air 
thanks to major investment in our parks and open 
spaces.
 Through council funding, we’ve created new play 
areas at Winklebury Playing Fields and Oaklands Park 
in Winklebury, Chineham Park (pictured) and Guernsey 
Close in Popley over the past year. 
 A play area in Buckskin has been refurbished 
and we’ve introduced tree and bulb planting, new 
seating and footpaths to schemes in the Pennine Way 
neighbourhood in Buckskin and along Western Way 
and Russell Howard Park in South Ham. Two new 
bridges and access improvements have been installed 
at Moat Park in Chineham, working with the parish 
council. We have also added additional play equipment 
to eight sites across the borough.

 And there’s lots more work planned over the next 
year having recently consulted with residents on 
planned improvements to the Lime Pits play area in 
Old Basing and also the Whiteditch Public Open Space 
improvements in Norden. 
Following consultation, work has started on the open 
space improvements to Cranbourne Lane and Radford 
Gardens and there are play area refurbishments 
planned for Sibelius Close and Lennon Way in 
Brighton Hill. 
 We provide over 150 play areas in the borough, visit 
our website at www.basingstoke.gov.uk/playareas to 
find them.  

For more information about our parks and open spaces 
visit www.basingstoke.gov.uk/local-parks 

Silchester Village Hall is set to benefit from a new website 
and booking system to help boost user numbers, thanks to 
funding from the council.
	 The	community	hall	is	one	of	a	number	of	projects	benefitting	
from	funding	to	support	local	initiatives	and	make	a	big	difference	
including the development of local sporting facilities, getting 
residents connected, developing new skills and increasing 
volunteering	so	people	can	find	the	help	they	need.
 Administered by Basingstoke Voluntary Action, the £210,000 
scheme enabled organisations, including community and 
voluntary groups, schools and parish and town councils, to apply 
for grants of up to £10,000 or £15,000 for a joint application 
to support them to become more resilient and better meet 
community needs.
 A wide range of organisations and projects have received 
funding including the Basingstoke & District Disability Forum 
who has launched a Community Advocate programme and 
Oakley Bowling Club who has purchased a specialised sports 
lawnmower for to keep its green competition-ready.

A full list of the grants awarded is available online 
www.basingstoke.gov.uk/funding 

Supporting our communities to thrive 

www.basingstoke.gov.uk/animalresponsibilities
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Major improvements to the pavilion at Oakley Cricket 
Club have been a big hit with members.
	 Cricketers	of	all	ages	are	benefiting	from	over	£180,000	
of council funding to modernise the outdated facility in 
Trenchards Lane to meet Hampshire Cricket League 
regulations	and	improve	its	energy	efficiency.
 Improvements include an extension to accommodate 
separate changing and shower facilities for home and 
away teams and a larger social space for the clubhouse. 
An electric heating system has been installed for 
year-round use, along with a double glazed window and 
access created for people with a disability. 
 Parking has also been extended by resurfacing the 
grass area to an all-weather area surface.
 The improvements are designed to support the club’s 
aspirations to grow its membership while also providing a 
facility	for	the	wider	community	to	benefit	from	throughout	
the year. 
	 Oakley	Cricket	Club	offers	cricket	for	adults	and	colts	
players of all abilities. The club has three Saturday League 
teams in the Hampshire League, a Sunday friendly team 
and Colts teams ranging from under nines to under 15s.

For more information on Oakley Cricket Club visit 
www.oakleycricketclub.co.uk 

Bowled over by pavilion upgrade 

Looking for things to do or want to plan some winter fun?  
This is the place to visit!

www.LoveBasingstoke.co.uk 
The website with lots of brilliant ideas for days out, borough walks, great places to meet, sustainable
shopping and inspiration for new things to try and places to go. Keep updated on the fantastic range 
of exciting events across Basingstoke and Deane this winter so you don’t miss out.

Athletes back on track after improvements

Athletes in the borough are now benefiting from new track facilities at Down Grange Sports Complex in Pack Lane 
following the completion of much-needed improvements.

Our eight-lane athletics track has undergone £220,000 of track refurbishment work including resurfacing the athletics 
arena.	The	work	marks	the	completion	of	the	first	phase	of	plans	to	enhance	the	athletics	facilities	at	the	sports	complex.

A second phase of the project, which includes a spectator stand, timekeepers’ stand and perimeter fencing, is 
expected to get under way soon and will be funded by our capital programme and developers’ contributions. In addition, 
we are working with Basingstoke and Mid Hants Athletics Club (club members pictured) to install a new clubhouse which 
will be funded by the athletics club.

Raising opportunities 
a degree
Aspiring students across the borough 
can now study degree-level courses 
following the opening of Basingstoke 
College of Technology’s new 
University Centre.
 Based on the college’s site 
in Worting Road, the new facility 
offers	higher-education	courses	in	
partnership with the universities of 
Portsmouth and Reading, as part of 
joint ambitions of the council and the 
college to boost local employment 
and career prospects in the borough.
 This includes full and part-time 
courses ranging from entry-level 
courses,	Higher	National	Certificates	
and foundation degrees through to 
professional	Level	7	qualifications.	
 As well as providing students of all 
ages a chance to study higher level 
qualifications,	the	new	centre	provides	
a great opportunity to link businesses 
in Basingstoke and Deane with 
talented future employees.
 Anthony Bravo, Principal and 
Chief Executive of BCoT, said: “BCoT 
has a long-standing reputation 
for	offering	excellent	educational	
opportunities and we are proud to 
now	be	able	to	offer	high	quality,	
higher-level	qualifications	to	people	
across our area and beyond. This 
is	a	significant	step	forward	for	the	
education provision in Basingstoke 
and we look forward to welcoming 
students this autumn.”

For more information visit 
www.bcot.ac.uk
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Schools and community groups across Basingstoke and Deane have 
been invited to take part in the Basingstoke and Deane Community 
Christmas Tree Festival. 

Participants will decorate their trees to be displayed in various locations in 
Basingstoke town centre on Saturday 3 December and Saturday 10 December. 

Local charity Basingstoke Shed has made 30 wooden Christmas trees for 
the event. Churches, community centres, shopping centres and independent 
businesses have been invited to display the trees in the lead up to Christmas to 
create a borough-wide trail. 

There will be plenty of other Christmas 
activities taking place on these days including 
make and take workshops and a special pop-up 
Borough Basket Street Market.

View the full Christmas programme at 
www.lovebasingstoke.co.uk.

Borough mayor sky high after charity jump

Daredevil Mayor of Basingstoke and Deane Cllr 
Paul Miller took to the skies recently to raise money 
for his charity appeal by skydiving from 15,000 
feet. Describing the experience as “incredible” 
he is encouraging us all to go the extra mile to 
support each other, particularly the more vulnerable 
members of our communities. 

Cllr Miller (pictured with representatives from his 
chosen charities Tough Enough To Care and The Pink 
Place) said “Many of us are feeling pressures on all sides 
including on our family budgets and for me our community 
values are even more important than ever and as such I 
decided to make community engagement the theme of my 
Mayoral year. 

“As	we	have	all	seen	very	recently,	firstly	throughout	

the COVID-19 pandemic and then following the death of 
Her Majesty Queen Elizabeth II, communities have an 
instinct to support each other when times are tough. 

“The outpouring of kindness, support and compassion 
for	each	other	during	these	significant	events	is	
something that I would like to see us continue, with all the 
encouragement	we	can	offer.

“As Mayor, I want to lead the way by putting myself out 
of my comfort zone to help others. You don’t have to jump 
out of a plane though! There are plenty of other things you 
can do from volunteering opportunities to litter picking or just 
taking some time to chat to a neighbour.” 

Find out more about the Mayor and his charity appeal at 
www.basingstoke.gov.uk/mayor

APPLY

NOW

JOIN US NEXT SEPTEMBER
B C O T . A C . U K / A P P LY

Love Basingstoke 
makes Christmas

Mayor's events
The Mayor of Basingstoke and Deane 
Cllr Paul Miller will be leading and 
hosting a number of public and charity 
events over the coming months. 
Armistice Day
Friday 11 November at 11am at the 
War Memorial 
Remembrance Sunday
Sunday 13 November 2022 at 11am at 
the War Memorial
Mayor’s Carol Service
Saturday 10 December at 6pm at 
St Michael’s Church RG21 7QW  
Holocaust Memorial Day 2023
Friday 27 January 2023 at 10am at the 
Civic Offices
Mayor's Spring Charity Concert*
Saturday 4 March 2023 at 7.30pm at 
The Anvil
*Ticket fee applies
For more information on Mayor’s
events visit www.basingstoke.gov.
uk/mayorevents

www.basingstoke.gov.uk/mayorevents
www.basingstoke.gov.uk/mayorevents
www.BCOT.AC.UK/APPLY
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Please read and

Treemendous 
recycling
If you are thinking of getting a real 
Christmas tree this year, don’t forget 
you can also recycle it. Garden waste 
customers will be able to put their 
Christmas trees out for collection with 
their garden waste again this year, from 
Monday 9 January. 
 Alternatively our tree recycling 
drop-off	points	will	also	be	available	
from Monday 2 January to Sunday 29 
January 2023 for residents to recycle 
their real trees once the decorations are 
down.
 In previous years we have collected 
around 10,000 real Christmas trees 
which are transformed into ProGrow 
Soil conditioner for gardens and wood 
chippings for our parks. 

For more information on the Christmas 
tree	drop-off	points	visit	www.
basingstoke.gov.uk/christmas-tree 

There are plenty of ways to connect with us: 
Visit the website

www.basingstoke.gov.uk
See social media updates on 

 Facebook and  Twitter @BasingstokeGov  

Call us on 01256 844844 Mondays to Fridays 
(except on bank holidays). In an emergency at the weekend, 
on a bank holiday or in the evenings, call this number and 
stay on the line to be connected with the out-of-hours service. 

Text phone and Minicom users can dial 18001 followed by 
01256 845276 to contact us via the Relay UK service.

How to get in 
contact with us

Christmas rubbish and recycling

Christmas can mean extra rubbish. Therefore, for the first collection after 
Christmas ONLY we will collect extra rubbish sacks left by your grey bin. 
But it is also an opportunity to recycle as much as you possibly can.
 We always collect extra recycling as long as it is inside a clear bin liner. In 
dry weather you can leave cardboard next to your recycling bin. Please ensure 
it	is	flattened	and	no	bigger	than	1m	by	1m.	Wrapping	paper	cannot	be	recycled	
so please put it in your grey waste bin. 
 Collection days will change over the Christmas break and the revised dates 
are shown in the table. 
	 Unless	adverse	weather	affects	bin	rounds,	collections	should	return	to	
normal from Monday 2 January 2023.  
 There will be a two-week break for garden waste collections over the festive 
period. Collections will stop after Friday 23 December and will resume on 
Monday 9 January 2023.

Christmas opening 
hours
The council will be closed from 
4.30pm on Friday 23 December to 
8.30am on Tuesday 3 January 2023.
For emergencies during this time call 
01256 844844 to be transferred to the 
out-of-hours service.

Normal 
collection 

date 

Festive 
collection 

date

Monday 26 
December 

Tuesday 27 
December

Tuesday 27 
December

Wednesday 28 
December 

Wednesday 28 
December

Thursday 29 
December 

Thursday 29 
December

Friday 30 
December

Friday 30 
December

Saturday 31 
December 

Check the day your bin is collected at www.basingstoke.gov.uk/bincollections 
Find out what you can and can’t recycle at www.basingstoke.gov.uk/recycling More bottles?

If you need more glass recycling collection 
boxes for extra bottles over Christmas you 
can collect a new or additional glass box 
for	free	from	the	council	offices	in	London 
Road, Basingstoke. Visit Deanes 
reception between 8.30am and 4.30pm 
Monday to Friday.
 You can also buy a glass bin as an 
alternative to a box if you have lots of 
bottles and jars to recycle.
 You can order a red 140 litre bin for 
£40 by calling 01256 8448444. 

Visit www.basingstoke.gov.uk/
glassrecycling for more information. 

www.basingstoke.gov.uk/glassrecycling
www.basingstoke.gov.uk/glassrecycling



