
 
 

 

   

 

 

 

Update from Basingstoke and 
Deane Borough Council 

Cost of living support 

We know that people in Basingstoke and Deane are facing rising goods and energy prices, 
inflation and cost of living pressures. You can find information and resources to deal with 
this at www.basingstoke.gov.uk/cost-of-living-support. What ever you are struggling 
with, please ask for help from the relevant organisation as soon as you can. 

To find out how to tell us if you are struggling to pay your council tax or housing benefit 
overpayment, visit www.basingstoke.gov.uk/trouble-paying 

Free debt advice is also available from the following charities: 
National Debtline - www.nationaldebtline.org or 0808 808 4000 
Money Advice Service - www.moneyadviceservice.org.uk or 0300 500 5000 
Citizens Advice - www.citizensadvice.org.uk or 03444 111 306 

Sign up for a self-service account 

Time is precious and so is our environment. Help us to save paper by managing your 
council tax account online at a time that suits you. 

You are now able to pay your council tax, tell us about a change of address, apply for or 
cancel a single person discount, apply for a refund or submit any other query to us, all by 
clicking the links under the ‘How do I report a change in circumstances?’ section at 
www.basingstoke.gov.uk/about-council-tax 

By signing up for an online account, you will be also be able to set up a direct debit, 
register for e-billing, view your balance and instalments, set up payment arrangements and 
much more. 

You can also view your benefits information online including checking the status of your 
claims, viewing your current entitlements, viewing your schedule of payments, viewing any 
outstanding payments and telling us about a change in your circumstances. 

To sign up, you will need your account name, council tax reference (shown on the front of 
your council tax bill) and your mobile phone number. 

Visit www.basingstoke.gov.uk/self-serve-counciltax 

Keep up to date with the latest council news and events 

You can get the latest updates on council services, news and events directly to your email 
by signing up to our weekly eNewsletter. 

Find out more at www.basingstoke.gov.uk/enewsletter 
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Update from Basingstoke and 
Deane Borough Council 

Voter ID: a summary 

On Thursday 4 May 2023, local and parish elections are taking place. At these elections 
you will need to bring photo ID to be able to vote at a polling station. 

A wide range of photo ID will be accepted, including passports, driving licences and cards 
with a PASS mark. 

Visit www.basingstoke.gov.uk/voter-id to find out more, including: 
- The full list of accepted forms of photo ID 
- How to apply for a free Voter Authority Certificate (if you need one) 
- What will happen at the polling station. 

Useful links 

Information and updates on bins collections: 
www.basingstoke.gov.uk/bincollections 

Information on what you can recycle: 
www.basingstoke.gov.uk/recycle 

Information on council tax: 
www.basingstoke.gov.uk/counciltax 

Information on benefits: 
www.basingstoke.gov.uk/benefits 

Information on housing: 
www.basingstoke.gov.uk/housing-advice 

Reporting issues such as fly-tipping, overflowing bins, broken glass, dog fouling, 
abandoned vehicles, noise nuisance and more: 
www.basingstoke.gov.uk/report 

Making a payment to the council including council tax, business rates, housing benefits 
overpayments, penalty charges and more: 
www.basingstoke.gov.uk/onlinepayments 

Information on how to make a planning application: 
www.basingstoke.gov.uk/planning 
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