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Basingstoke and Deane Borough Council  

Budget Proposals 2026 to 2027 – Consultation Findings Report  
 

A public consultation was held from 12 November 2025 to 4 January 2026 to gather views on the council’s 

budget proposals for 2026 to 2027. There was a total of 66 responses to the consultation. 66 were received 

via the online survey (62 from individuals, 1 from councillors, 3 on behalf of town or parish council) The 

Town and Parish Councils that responded included:  

 

• Sherfield on Loddon 

• North Waltham Parish Council 

• Oakley and Deane Parish Council 

 

 

 

 

Consultation responses 

Question 3: To help us understand your priorities for the future, and to help us to target our 

resources, please select the top three services that you think should be prioritised. 

Top services 

Service Number 

Recycling and waste collections 43 

Maintaining parks and green spaces 36 

Addressing antisocial behaviour 34 

Street cleaning 28 

Protecting our natural environment  24 

Sport and leisure services 14 

Tackling Climate Change 6 

Housing advice  3 

Council tax support 2 
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Comments 

The main themes arising from the feedback to this question are as follows: 

• Planning and enforcement: Strong support for improved planning enforcement, noting 

that current performance has been poor. There was a clear desire for enforcement to be 

included as a priority option, with support for increased funding to ensure compliance 

and maintain community standards. 

• Anti-social behaviour:  Recurring concern, with respondents urging stronger action and 

clearer accountability, enforcement should be led by the police and supported by the 

council. Suggestions included providing activities for young people to address underlying 

causes and reduce incidents of drug misuse and threatening behaviour in public spaces.  

• Recycling and waste collections: The need to reduce waste and improve recycling 

access and frequency. Concerns were raised about the lack of local recycling facilities in 

rural areas, with some residents reporting long journeys to disposal sites. Residents in 

Highclere must drive over an hour to a waste tip in Basingstoke or Andover, even though 

a recycling centre is located three miles away in neighbouring Newbury.  

• Street cleaning and grass cutting: A clean and well-maintained environment 

contributes significantly to feeling safe and healthy wellbeing. Requests for more 

proactive cutting of overgrown verges to reduce the need for repeated visits when issues 

are reported. Parish councils raised concerns about static funding for grass cutting 

despite rising costs, warning that underinvestment could lead to greater financial 

burdens if charities managing recreation areas fail.  

• Natural environment and green spaces: It is important to protect green spaces from 

overdevelopment, alongside ensuring fair distribution of tree planting and proper 

maintenance to prevent neglect. 

• Sport and leisure:  Access to affordable leisure facilities was seen as vital for 

community health and wellbeing while supporting inclusive activities. There were 

criticisms of perceived spending on leisure services for wealthier residents.  

• Bus services: Serious concern about the removal of local bus services in rural areas. 

The loss of public transport has left vulnerable groups, particularly older residents, 

feeling isolated and unable to access essential services such as medical appointments 

or shopping. This was described as a significant safety and wellbeing issue for rural 

communities. 

• Other points: Budget figures are well thought out, so that they provide services required 

and marginally increased prices. Continue and increase support for local charities that 

help address poverty and support for social housing. Concerns over being negatively 

impacted by Manydown development. Suggestions to review pension costs to ease 

financial pressure and the importance of stabilising or reducing council tax during the 

ongoing cost-of-living crisis. Other suggestions included continuing and increasing 

support for local Charities that help address poverty and support for social housing. 
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• Question 4: Thinking about the overall approach to balance the council’s budget for 2026 to 

2027 to what extent do you agree or disagree that the proposed budget is the right approach for 

Basingstoke and Deane? 

 
 

Response Number 

Strongly agree 3 

Tend to agree 23 

Neither agree nor 

disagree 

21 

Don’t know 1 

Tend to disagree 4 

Strongly disagree 14 

Total 66 

  

Agree 26 

Disagree 18 

 

 

The main themes arising from the feedback to this question are: 

• Transparency and accountability: lack of transparency in how funds are allocated and 

whether promised improvements are delivered. Residents feel unclear about where money 

is spent and want better communication and visible results from budget decisions. 

• Council tax: many oppose further council tax increases, citing financial pressures and a 

lack of visible improvements. People believe the council already collects significant revenue 

and should demonstrate clear improvements before asking for more existing funds should be 

better managed. On the other hand, a few supports modest rises for essential services like 

housing and poverty. 

• Core services: budget to prioritise statutory, day-to-day services such as reliable waste and 

recycling collection, street cleaning, timely repairs to roads and pavements, effective 

enforcement (littering, fly-tipping), street lighting and drainage, and upkeep of public spaces. 

These basics should come before other initiatives like equality, diversity and inclusion, 

climate change and IT projects. 

• Community priorities: investment in facilities that enhance quality of life. Suggestions 

include improving leisure amenities like swimming pools, creating well-maintained green 

spaces, and expanding healthcare access through new surgeries. 

• Rural areas: More funding needs to be provided to rural areas of the borough as they feel 

disadvantaged as cuts to bus services have left rural areas feeling left rural areas isolated, in 

addition lack of access to recycling services. 
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Reviewing our services  

The council delivers a wide range of services. Some of these services are required by law, such 

as recycling and waste collections, planning, housing benefits and licensing. Alongside this, the 

council provides other services for the benefit of residents such as support for local community 

groups, sports facilities, and community safety. We are considering a range of changes to 

current services and activities to help meet the council’s budget gap (see below). To what extent 

do you agree or disagree with these? 

The responses to this series of questions are illustrated below. 

 

Question 5a: The introduction of a charge for processing applications and a more transparent 

approach to land sale enquiries, including defined criteria. 

Response Number 

Strongly agree 20 

Tend to agree 26 

Neither agree nor 

disagree 

9 

Tend to disagree 5 

Strongly disagree 6 

Total 66 
 

 

Agree 46 

Disagree 11 

  

 

Question 5b: To increase funding for the planning and infrastructure service to meet new legal 

duties and co-ordinate delivery and collection of funding to deliver infrastructure to support 

development. 

Response Number 

Strongly agree 14 

Tend to agree 24 

Neither agree nor 

disagree 12 

Tend to disagree 8 

Strongly disagree 8 

Total 66 

  

Agree 38 

Disagree 16 
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Question 5c: We propose making a senior enforcement officer role permanent to support 

complex planning investigations, including legal cases and appeals, ensuring effective 

delivery of this service. 
- 

Response Number 

Strongly agree 17 

Tend to agree 17 

Neither agree nor 

disagree 20 

Tend to disagree 4 

Strongly disagree 8 

Total 66 
 

 

Agree 34 

Disagree 12 

 

 

Question 5d: To strengthen the Parks and Streetscene service to ensure public spaces are 

cleaner, safer, and better maintained. 

 

Response Number 

Strongly agree 25 

Tend to agree 27 

Neither agree nor 

disagree 

8 

Tend to disagree 2 

Strongly disagree 4 

Total 66 

 

Agree 52 

Disagree 6 

 

 

Question 5e: To expand our jet-washing programme to make public areas cleaner and 

more welcoming, following projects carried out throughout the borough. 

  

Response Number 

Strongly agree 13 

Tend to agree 27 

Neither agree nor 

disagree 

13 

Tend to Disagree 9 

Strongly disagree 4 

Total 66 
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Agree 40 

Disagree 13 

 

 

Making savings across council services 

Balanced savings are part of our proposals for a balanced budget, helping us manage financial 

pressures while continuing to deliver services.  

The budget proposals for 2026 to 2027 include a number of savings measures to help offset 

rising costs. These include reducing subsidies, streamlining operations, and making better use of 

technology and systems. Some savings would come from changes such as the removal of 

vacant staffing posts, reductions in public transport subsidies because of routes being delivered 

by commercial operators, and improvements in energy and water management. 

 

Question 6: We have put forward a number of savings proposals to help deliver a balanced 

budget. To what extent do you agree or disagree with this option? 

Response Number 

Strongly agree 8 

Tend to agree 26 

Neither agree nor 

disagree 16 

Don’t know  

Tend to disagree 3 

Strongly disagree 3 

Total 66 

  

Agree 34 

Disagree 13 

 

 

 The main themes arising from the feedback to this question are: 

• Staff and councillor funding: review councillor remuneration, eliminate unnecessary 

roles and administrative overhead. Reform pension schemes to ensure long-term 

affordability before making cuts. 

• Transport: avoid outsourcing transport services and bring inhouse to avoid giving out 

subsidies; protect public transport for rural areas and vulnerable groups. 

• Technology and innovation: support for use of AI in efficiency improvements, but not 

at the expense of essential services. 
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‘Ab u  Y u’ qu        

These optional questions are asked to help understand whether the responses received are 

representative of the borough’s population. Findings were as follows: 

• Geographical areas: of the respondents who gave their postcode there was a 50:50 split 

between those who were from town and rural areas.  

 

Gender: 53.8% of respondents disclosed their gender as male, 32.3% disclosed their gender 

as female and 13.8% people selected prefer not to say.  

 

• Age: most respondents to this question were of working age and limited responses were 

received from young people. 9.2% were aged 25 to 34, 16.9.1% were aged 35 to 44, 18.5% 

were aged 45 to 54, 20% were aged 55 to 64, 18.5% were aged 65 to 74, 9.2% were aged 

75+. 13.8% people selected prefer not to say. 

 
Disability or long-term physical / mental health condition: 76.6% of respondents disclosed 

they did not have a disability, 9.4% of respondents disclosed they were living with a disability 

or long-term health condition. 14.1% of people selected prefer not to say.  

 

• Ethnicity: 69.2% disclosed their ethnicity as White British, 4.6% disclosed their ethnicity as 

Asian or Asian British, 4.6% disclosed their ethnicity as Black or Black British and 20.0% of 

people selected prefer not to say. 

 

• Armed forces community. 3.2% of respondents were currently serving or a veteran, 4.7% of 

respondents were a family member of someone is currently serving and/or a veteran, 79.7.% 

were not members of the armed forces community.  

 




