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1.  Introduction

Please refer to the following policies from the Basingstoke and Deane Local 
Plan – Adopted July 2006 when using this design guide:

General Design - E1•	
Adverts and Shopfronts in Conservation Areas - E3•	

The purpose of this leaflet is to provide advice on the design of new shopfronts, and 
alterations to existing shopfronts, throughout the Borough. Further information and 
more detailed advice can be provided by officers in the Planning and Transportation 
Department. 

The Council encourages those who are considering carrying out work to an existing 
shopfront to consult with officers at an early stage. A short discussion, prior to 
commencing design work, can be valuable in helping to achieve a solution which is 
appropriate and attractive. 

The Borough’s traditional shopping areas, such as those at Kingsclere, Whitchurch, 
Overton, and the Top of the Town area of Basingstoke, have been designated as 
conservation areas. 

Shopfronts in these areas are protected and controlled by government legislation, and 
policies in the Basingstoke and Deane Borough Local Plan. This leaflet provides more 
detailed information and guidance on the traditional design of shopfronts, which may 
be applied to restore previously modernised shopfronts to a more traditional design, or 
to prepare designs for modern shopfronts which are based on traditional principles and 
proportions.

In some circumstances, a shopfront may be eligible for a Pride of Place Partnership 
Initiative (POPPI) Grant, which could be used for repairing historic shopfronts. Application 
forms can be found on the Council’s website (www.basingstoke.gov.uk), or at the Civic 
Offices. 

Most of the newer shopping areas in the Borough, including the major part of the town 
centre, were developed in the 1960s. Some areas, such as the town centre, have 
undergone considerable upgrading, whilst renewal and refurbishment of individual shops 
continues to take place. In these newer shopping areas, traditional shopfront designs are 
not appropriate, instead good contemporary design will be encouraged by the Borough 
Council.

Good shopfront design, appropriate to the location is good for business. A well-designed 
shopfront can be considered as an advert in its own right. Customers appreciate and 
value the ambience and physical appearance of well-designed schemes in traditional 
shopping areas. 

Many businesses that decide to locate in these areas will have already appreciated the 
added value that an attractive physical location can bring to their business. Compliance 
with this design guide will ensure that these traditional retail areas continue to be vibrant, 
attractive and thriving locations for customers and businesses alike.
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An example of a new shopfront in a traditional style following the principles set out in 
the Design Guide:

 
An example of a more contemporary shopfront following principles contained in this 
Design Guide:

2.  Design Principles

The design of shopfronts can have a significant effect on the character of an area, 
as well as on the appearance of individual buildings. Shopfronts have the potential 
to add interest, colour and variety to the street scene, and enhance individual 
buildings. The following paragraphs indicate guidelines which the Borough Council 
recommends for the design of shopfronts. 

Traditional shopping streets generally contain narrow fronted buildings with a 
vertical emphasis. New shopfronts should respect their surroundings, and relate 
to both the design of adjacent properties and the upper floors of the building which 
accommodates the shop. A shopfront should be seen as part of a building rather than 
a separate entity, and it is important for a fascia to be related to the building in which 
it is set. 

If a shop occupies the ground floor of two or more buildings, a continuous fascia 
running across the facades of all the buildings, disregarding architectural detailing 
and decoration, will not be acceptable. Modern shopfronts should enhance their 
surroundings. The Borough Council will welcome innovative and original designs, 
provided these guidelines are not ignored. In some cases a new design will be 
desirable to replace an undistinguished older shopfront. 
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Where preservation of the character of a traditional shopfront or historic area is not 
an issue, designs should aim to enhance the street scene. The principles of design 
on which traditional shopfronts are based may also be applied to modern shopfront 
design, whilst avoiding pastiche copies. Modern interpretations of the traditional 
features can be successful. Reproduction shopfronts applied to facades of modern 
buildings in new areas should be avoided - good modern shopfront design is 
preferable.

The “corporate style” of a shop belonging to a larger chain may conflict with the 
character of an individual building or its surroundings. Whilst the Borough Council 
recognises that a corporate style is important to certain traders, it can be successfully 
modified in order to take account of the individual circumstances.

2.1  Fascias

The fascia is usually the most prominent feature of a shopfront, as it displays the 
name. The appearance of a building will be affected by the width, length, depth, 
materials, colour and design of any shop fascia. 

The fascia should be designed as an integral part of the shop and building, and be 
contained within the shopfront, protected by a cornice and separated from adjacent 
fascias by pilasters. The cornice traditionally housed the roller blinds and was capped 
with lead. A shop may occupy several units and it is, therefore, important that fascias 
should not extend uninterrupted across a number of buildings. 
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The fascia should not be too deep and should not extend above the first floor window 
cill. Depth should relate to the overall proportions of the building and should not 
obscure any original shopfront features.
Firms with corporate images and standard house styles should be prepared to adapt 
their standard house styles, in order to maintain the architectural identity and merits 
of individual buildings.

2.2  Signs and Advertisements

The design and positioning of signs and advertisements affect the character of 
buildings and the appearance of streets. Cluttered, oversized, or brightly-lit signs 
can detract from the shopfront, building and street. Lettering on the fascia should 
be painted, engraved, fixed or projecting in a style and colour, appropriate to the 
shopfront and building. 

Traditionally, fascia signs were hand-painted or consisted of individually applied 
letters, which were designed to suit the building. Traditional colours should be used 
on listed buildings and on historic buildings within conservation areas. Considerable 
artistic effect can be created if a competent signwriter is employed. Colours are 
important, gilding or strong tones on a dark background reflect light, and are clearly 
visible at night. Rich effects can be achieved by shading and blacking of letters. 
Modern box fascia signs, usually of metal and plastic and internally illuminated, are 
often out of character with the building where they are installed. Fascia boxes are not 
acceptable on listed buildings or within conservation areas. 

The traditional projecting or hanging sign was often painted and hung from a 
decorative iron bracket. Projecting signs should be designed and positioned so as 
not to damage or conceal architectural features, should not normally be placed below 
fascia level and should be at least 2.1m above pavement level.
Internally illuminated projecting signs are unsuitable for older shopfronts, especially 
within conservation areas. If illumination is required, external spotlights, or concealed 
trough lighting are an acceptable alternative. Projecting signs on modern shopfronts 
should be positioned within the fascia panel.
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There are certain classes of advertisements that benefit from deemed 
consent, thus enabling signs to be displayed without an application being 
made to the planning authority. However, the local planning authority may 
serve a Discontinuance Notice, requiring the removal of a deemed sign, if it 
is considered that the sign causes a substantial injury to the amenity of the 
locality, or a danger to members of the public.

2.3  Shop Windows

Aesthetically, large areas of glass present a rather blank aspect to the street. Vertical 
glazing bars, or mullions, can be used to subdivide large windows, so that they relate 
to the upper part of the building and give the shopfront a more human scale. 

Consideration should be given to the use of appropriately shaped or decorative 
panelling or glazing and the use of profiled glazing bars and mullions.

Shop windows which consist of glazing less than 800mm above ground level 
will need to comply with Part N of The Building Regulations (1991).
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2.4  Pilasters and Columns

Pilasters are thin piers that project from the face of the structural walls. These frame 
and divide shopfronts, whilst providing a visual link between the upper-floors and 
the pavement. Some shopfronts in the Top of the Town area of Basingstoke also 
incorporate external cast iron columns. These provide an additional vertical emphasis 
to the shopfronts and require the glazed elements of the shopfronts to be set back. 

Where a single shop unit covers the width of two or more separate buildings, the 
shopfront should reflect the individual identity of each building. This can be achieved 
through the sub-division of the shopfront by pilasters or columns so that individual 
buildings, rather than the whole shop unit is emphasised.

2.5  Stallrisers

Stallrisers provide a solid visual base to the building. They raise the height of the 
display and also provide a protective area between the shop window and the street 
level. Where stallrisers exist, they should be retained, and where they have been 
removed from older shopfronts, they should be replaced. This will be especially 
encouraged within conservation areas. 

Stallrisers should be of solid construction, providing a cill beneath the glazing. A good 
cill detail is essential, both in visual terms and to protect the stallriser from rainwater. 
The use of stallrisers depends on the design of the building. Stallrisers could consist 
of plain, raised or fielded panels. They could also be rendered or finished in brick.

2.6  Doors/Doorways

The design of doors should be in keeping with the other elements of the shopfront as, 
together with the doorways, they make a significant impact on the overall appearance 
of the building and street scene. 

Many traditional shopfronts have recessed entrances, decorated with mosaic or tiles. 
These are features that should be retained. Well lit recessed doorways also provide 
variety and interest to the shopfront and, where possible, should provide a level and 
easily accessible entrance.
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2.7  Blinds/Canopies

Blinds and canopies can add interest and diversity to the street scene, but it is 
important they are sensitively designed and appropriate to the locality, particularly in 
conservation areas. 
Generally, blinds and canopies should be of a high quality, with a non-reflective finish, 
and canopies should be retractable. At the lowest point, blinds and canopies should 
be at least 2.1m above pavement level. Canopies should be designed to fit between 
pilasters and capitals.

The following should be avoided:
canopies which are overwide and extend across more than one shop •	
frontage;
non traditional or reflective finishes;•	
fixed plastic canopies.•	

Fixed plastic canopies are a modern interpretation of the traditional fabric blind. They 
are rarely successful and should be avoided. The only exception is where a modern 
blind is designed as an integral part of an overall modern shopfront design. 

Any projection over the public highway, which includes the pavement, requires 
planning permission. If a blind or canopy carries the shop name or other 
advertisement, then advertisement consent will also be required.
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2.8  External Seating Areas

In summer, tables and chairs are popular outside on the street, and these add visual 
interest and vitality. They should be encouraged but at the same time need to be 
controlled. Any element in the public highway requires planning permission. External 
seating areas also require a Highways Licence. If tables and chairs are provided then 
they should be removable and high quality, both in terms of design and materials. 
Separate tables and chairs allow for a variety of configurations and are easier to 
store when not in use. External seating areas should be defined by a contrasting 
surface and could also be enclosed by a barrier which is discernible to visually 
impaired persons (posts and chains are not acceptable). This defines the extent of 
space available for external seating, stops tables and chairs encroaching into the 
street and defines a clear movement zone for all users. However, the barriers may 
restrict access to seating areas if the tables are positioned too close.

Pubs, restaurants and cafes which wish to provide external seating areas also 
require a Liquor Licence from the Magistrates Court which allows for consumption of 
alcohol on and off the premises. This licence would define the external area to which 
it applies.

2.9  Materials/Colour

Materials for shopfronts should be of a high quality and durable, whilst colours should 
be appropriate to the setting. Particular care should be exercised in the selection of 
materials and colour in conservation areas, and where shopfronts form part of an 
historic building.

Historically, the traditional materials for shopfronts have been brick, timber and 
glazing. Some examples of cast ironwork remain in the Borough’s conservation 
areas, and care should be taken to ensure that these are retained. Where they have 
been covered by modern shopfronts, they should be revealed to capitalise on the 
historic detail that they provide. 

Traditional wrought iron or brass fittings or fixtures (such as hanging signs and 
brackets or vents set into stallrisers) are of high decorative quality, and should be 
retained wherever possible. Advice on the use and repair of traditional materials can 
be obtained from the Conservation Team at the Civic Offices.

Timber, usually painted softwood, has proved to be both versatile and durable, 
provided it is carefully specified. It is the preferred material in established shopping 
areas, particularly those in conservation areas.

When hardwood is used, it should be varnished or stained, rather than painted, 
although modern varnished or wood stained finishes may not be appropriate in 
conservation areas.
The use of modern materials requires careful design, and high quality materials are 
essential. Poor quality cladding, such as aluminium, acrylic sheeting and glossy 
plastic should be avoided.
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The use of glass, together with mullions and transoms to reduce the sizes of the 
panes is the traditional method of glazing shop windows which has passed the test 
of time. Some tough polycarbonate materials are available but these are prone to 
scratching. Issues of both safety and security must be addressed when considering 
glazing.

Safety is dealt with in Part N of the 1991 Building Regulations. Section 2.10 
of this guide refers to security. Both laminated and toughened glass combine the 
qualities of safety with security.

The choice of colour scheme is important, as it can affect the overall street scene. 
The use of an appropriate colour scheme is particularly important in a conservation 
area. Generally, subdued dark colours are more traditional and have been used in 
the past, because they help to emphasise lettering and window displays. In the past 
white was not used as extensively as it is today, and its over use in historic areas can 
be inappropriate. The change of colour of a shopfront which is part of a listed 
building, will require listed building consent.

2.10  Security

Clearly, some significant aspects of security depend upon factors which are beyond 
the curtilage of individual shop units. The location, the character of the surrounding 
area, and the mixture of uses in the area which determine the amount of activity 
taking place outside office hours, all combine to affect the degree to which security 
measures are needed. 

All items of security, including burglar alarms and additional lighting, should be an 
integral part of the design of a shopfront, in order to avoid the effect of these items 
being merely tacked on. 
Some security items may need listed building consent. Security can be best achieved 
by including it as an important criteria in the overall design of a shopfront. Traditional 
shopfronts with smaller panes of glass, transoms, mullions, and stallrisers are more 
difficult to break into than large areas of plate glass.

It is also worth bearing in mind that smaller panes of glass are easier and cheaper 
to repair than large glazed areas. Traditional features may also be strengthened to 
perform a useful purpose in improving security, whilst not compromising the overall 
appearance of the shopfront. Stallrisers can be constructed of brick or concrete 
behind plywood or softwood facing, and mullions can be reinforced with metal ‘T’ 
sections to improve their strength.

2.11  Grilles/Shutters

If security grilles or shutters are deemed essential, they should be carefully designed. 
Shutters boxes should be installed behind the fascia board or incorporated onto the 
shopfront design. Removable grills are a secure alternative to roller shutters/grilles 
which do not require shutter boxes and therefore do not affect the appearance of the 
shopfront.
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Decorative security grilles, which can be seen through are preferable, and may be 
situated either in front or behind the shop window. They allow passersby to view 
the shopfront and the display, while premises remain secure. Solid shutters should 
be avoided, wherever possible. When the shop is closed they deaden the street 
scene and present an inhospitable frontage, particularly where untreated metal is 
used. They also invite graffiti and fly posting, which can give an area a run down 
appearance.

Roller grilles and shutters installed outside the glazing require planning permission.

3.  Access for all

New shopfronts should allow convenient access for all, with provisions for disabled 
persons and special user groups. Wheelchair users, parents with prams, and 
persons with visual disabilities have difficulties negotiating steps and opening 
doors. Thresholds should be flush with the pavement, but where entrance ramps 
are necessary, they should not have a gradient steeper than 1 in 12. The preferred 
gradient is 1 in 20 or less. If a flush threshold cannot be provided, then an internal 
ramp should be considered as an external ramp may project into the public highway 
and could create an obstruction or hazard. 

Entrance doors should have a minimum opening width of 1500mm, with door 
handles/hand rails positioned no higher than 1m above floor level. Where neither of 
these are appropriate, (for example in the case of a listed building), an alternative 
means of access for wheelchairs/prams should be sought, perhaps to the side or rear 
of the building. 

The provision of a disabled access within new shopfronts needs to comply 
with Part ‘M’ of The Building Regulations (2000) and further information is 
available upon contacting the Building Control Section of the Planning and 
Transportation Department.
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Under the Disability Discrimination Act 2004, service providers will have to make 
reasonable adjustments to the physical features of their premises to overcome 
physical barriers to access. For further advice and guidance, please refer to the 
Borough Council’s adopted ‘Designing for Accessibility Guide (2003)

4.  Is permission needed?

Due to the complexity of planning and advertisement controls, you are advised to 
contact the Planning and Transportation Department to determine which consents 
are required. However, below is a summary of when permission is needed:

Virtually all posters.•	
Virtually all illuminated signs, especially in Conservation Areas.•	
All advance signs and directional signs.•	
Fascia and projecting signs on shopfronts or business premises, where the top •	
edge of the sign is
above the bottom of first floor windows in the wall in which it is displayed (or •	
4.6m above ground level
if there are no windows).•	
Virtually all advertisements on gable ends.•	
Sandwich boards on forecourts.•	
External seating areas on forecourts.•	

Planning permission is required for the erection of a new shopfront or the material 
alteration of an existing shopfront. Planning permission is also required for sandwich 
boards and external seating areas.

Listed Building consent is required for all work to Listed Buildings including painting 
or repainting to an amended colour scheme. Virtually all external security devices will 
need permission.

Conservation Area consent is required for whole, or partial demolition of a non-
listed building greater than 115 cubic metres. Replacement and repairs to non-listed 
buildings do not normally require Listed Building consent. Some conservation areas 
have additional controls relating to works which affect the front of any building. You 
are advised to inquire about any proposed works which will affect the appearance of 
a building.

Landlords Permission may be required for the erection of a new shopfront or the 
material alteration of an existing shopfront. There may be a tenant’s handbook that 
the applicant should refer to.

A Highways licence is required for external seating areas which are within the public 
highway.

Even when consent is not needed it is hoped that the advice in this leaflet 
will be followed and prove useful to shopowners. It is not intended to inhibit 
imaginative and sensitive design.

The Ordnance Survey mapping included within this document is provided by Basingstoke and Deane Borough Council under licence from the Ordnance Survey 
in order to fulfil its public function in acting as a Planning authority. Persons viewing this mapping should contact Ordnance Survey copyright for advice where 
they wish to licence Ordnance Survey mapping for their own use.


