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WELCOME to the latest 
Last Orders newsletter
Many of you have already met members of the licensing 
team during inspection and enforcement visits. We have 
also visited a number of premises on request to offer advice 
and guidance on the promotion of the licensing objectives.

Some of the common issues identified during our visits 
are addressed in this newsletter. Your views and opinions 
on the content are most welcomed. Please contact the 
licensing team if you wish to discuss an article further, or 
offer suggestions for future editions. Contact details can be 
found at the end of this newsletter.

continued overleaf

New licensing policy
We have reviewed the council’s Statement of Licensing 
Policy which we are required to produce under the 
Licensing Act 2003. The revised policy was subject to 
public consultation last summer and the final version 
was approved and adopted in December 2013. This is 
a very important document and we recommend you 



The Basingstoke Festival is back for a third year with a 2014 programme 
that aims to be bigger, better and bursting with entertainment for all!  Lots 
of licensed premises are already on board, with Shakespeare at Barton’s 
Mill, comedy at the Red Lion and a kids’ disco at the Tea Bar just a few 
examples. It’s a great way to raise the profile of your venue while supporting a 
community event.

Your support is vital to the continued success of the festival. You can support 
the festival by hosting your own event, providing a venue for a performance or 
event or distributing the festival programme.

If you have a venue available but no event, the organisers will be more than 
happy to try and help you find an event to suit your venue – just contact the 
festival before 14 March to be a part of the festivities.

www.basingstokefestival.co.uk
2  Licensing News

all read it and have regard to it when operating your licensed business or 
considering changes to your licence.

This policy clearly sets out the council’s approach and vision in respect 
of licensing within the borough and sets our expectations of all parties 
when dealing with licensing matters.  A copy can be found on our website 
at http://www.basingstoke.gov.uk/browse/business/licensing/licensing-
act-2003/licensing-policy.htm 
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Purple Flag
The Purple Flag initiative, similar to the Blue Flag for beaches and the 
Green Flag for parks, aims to raise the standard and broaden the appeal 
of town and city centres in the evenings and at night. In July last year 
Basingstoke town centre joined only 38 places across the country that 
already have the Purple Flag Award. It is only the second centre in 
Hampshire, alongside Winchester, to have achieved the award so far.

Purple Flag Week was celebrated nationally in September and for the 
first time Basingstoke was a part of it. Highlights of the week included 
free music events at the Top of Town and Festival Place and the switching 
on of purple light projections outside the Haymarket and Anvil theatres. 
Many licensed premises also showed their support and decorated their 
premises with purple balloons and bunting.

In early 2014 the working group will meet to review the success of the 
Purple Flag scheme over the last year and discuss proposals to submit 
an application to renew the towns Purple Flag status. The success of 
the Purple Flag scheme relies on a strong partnership approach and it 
is important that the scheme is not owned or controlled by the council. 
Moving forward we are looking for those involved in the night time 
economy in the town centre to be actively involved in the Purple Flag 
application process and promotional activities.  

In order to retain 
Purple Flag 
status we will be 
seeking funding 
(a reduced light 
touch renewal 
fee) and support 
from town 
centre premises 
within the Purple 
Flag Zone 
and all other 
stakeholders involved in the night time economy. Please contact 
licensing@basingstoke.gov.uk or call (01256) 844844 if you would like to 
make a contribution or if you are interested in becoming involved with the 
Purple Flag working group. 



There has been a significant 
significant change to the legislation 
which all staff members should be 
aware of.
Under  the Live Music Act 2012 (LMA) 
the provision of live music between 
0800-2300 is not licensable (and 
so any conditions relating to the 
provisions of live music do not apply) 
if:
 • the performance is  
    unamplified;
 • the performance is amplified  
    and takes place to an  
    audience of no more than 200  
    persons;
 • the performance must take  
    place when the premises are  
    open for the supply/sale of  
    alcohol for consumption on  
    the premises.

The LMA removed the need to 
licence entertainment facilities such 
as dance floors.

Regarding regulated entertainment, 
within the 2013 Order changes were 
made so no licence is required for 
the following activities where they 
take place between 08:00-23:00 on 
any day:
 • a performance of a play in the  
    presence of any audience of  
    no more than 500 people; 

 • an indoor sporting event in the  
    presence of any audience of  
    no more than 1,000 people;
 • most  performances of dance  
    in the presence of any  
    audience of no more than 500  
    people; 

Where these activities are provided 
outside to the above stated hours, 
they remain licensable and subject to 
compliance with the permitted hours 
and conditions stated on this licence.

We recommend you keep a copy of 
this newsletter so you are familiar 
with these changes.  We are 
incorporating these changes when 
we have cause to issue revised 
licences through variation or review 
applications. 

Legislative Reform Order
On the 23 October 2013 the 
Department for Culture and Media 
and Sports (DCMS) commenced 
a consultation proposing to further 
deregulate regulated entertainment.  
There are three phases to this, the 
first phase being the deregulation of:
 • plays and performances of  
    dance for audiences of up to  
    500
 • indoor sporting events for  
    audiences of up to 1000

Live music act 2012 and 
deregulation of schedule 1
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The second phase encompasses 
deregulation of the following between 
08.00 and 23.00:
 • with no audience limitation, 
    entertainment activities held  
    by, or on behalf of, local  
    authorities, schools and  
    hospitals on their own  
    premises, or entertainment  
    activities that are part of  
    nursery provision on non- 
    domestic premises
 • the present audience limit  
    of 200 for live music in  
    licensed premises or a  
    workplace will be increased to  
    500
 • recorded music in alcohol  
    licensed premises only will  
    benefit from the same  
    exemption as exists presently  
    for live music, including the  
    suspension of recorded music  
    related conditions
 • live and recorded music held  
    on local authority, hospital,  
    school or community premises  
    by anyone but with the   
    relevant organisation’s  
    permission
 • tented circuses will be exempt  
    in respect of performance of  
    dance, performance of  
    live music, recorded music,  
    indoor sporting events and  
    any performance of a play with  
    no audience limitation
 • Greco-Roman and freestyle  
    wrestling will be exempt with  
    no audience limitations

 • The provision of mixed martial  
    arts and cage fighting  
    style events will be included  
    in the category of regulated  
    entertainment.

Recorded music is not being 
extended like for like with live music. 
The exemption will therefore only 
apply to on-licensed premises, 
whereas live music also applies to 
workplaces, and will continue to do 
so when the limit is increased to 500.

Boxing, wrestling and adult 
entertainment are generally 
unaffected by these proposals, as 
are films (part of the third wave of 
deregulation). The only exception to 
this is for local authorities, hospitals, 
schools and nurseries where films 
and boxing/wrestling are exempted.

The third wave is the proposed 
deregulation of community films 
and a possible exemption for films 
incidental to another activity which is 
not itself regulated entertainment (eg 
eating).

The consultation ended on the 17 
December 2013. Licences will be 
amended with any resulting changes 
when reissued.  We will keep you 
informed of any future changes to 
the 2003 Act.
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Temporary event notice
Provisions for temporary event notices (TENs) were updated in April 2012 
when late TENs were introduced, along with changes to the permissions 
allowed under a notice.

TENs can be applied for by sending in paper copies or by applying online at 
www.gov.uk 

You are reminded that a TEN is a notification to the local authority that an 
individual intends to carry on licensable activities and is often used as an 
extension to existing permissions in place on a premises licence or club 
premises certificate. We recommend you check your licence/certificate 
before giving a notice, and remind yourself of the exemptions that have 
been introduced (previous article) before submitting your TEN. It may not be 
necessary to give a notice, saving you the £21.00 statutory fee.

Invalid notices will not be accepted and will be returned to you. We suggest 
you note the following:

•  A standard TEN must be served at least 10 working days before the event 
takes place, whilst a late TEN must be served between five and nine 
working days before the event takes place.

•  TENs can last for a maximum period of up to 168hrs (one week).  A 
premises can be used to hold TENs for up to 21 days in any calendar year.

•  There must be a period of 24 hours between TENs for the same premises.
•  Both the police and environmental health can object to a TEN under all four 

licensing objectives.
• The consultation period for a TEN is 3 working days.
•  Local authorities can impose existing premises licence conditions to a 

standard TEN if there are objections received and following a hearing.
•  If an objection is received against a late TEN then it must be refused with no 

right to appeal.
•  Two copies of a paper based notice must be served to the local authority, 

one copy to the police and a further copy must now be served to the 
environmental health department within the council. (If you serve your TEN 
through the GOV.UK online facility you are not required to serve copies on 
any other authorities)

•  The number of late notices will be limited to 10 per year for personal licence 
holders, and two for non-personal licence holders.  This will be inclusive of 
the 50 standard TENs allowed for personal licence holders, and five for non 
personal licence holders.
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It is important to remember:
• The first working day is the day after the notice has been served
• The last working day is the day before the event takes place
•  A TEN can only be served by an individual, not by a company or business.
•  The individual serving the notice is responsible for the event and any non-

compliance issues at that event.
•  The GOV.UK online facility is not managed by local authorities but through a 

company authorised through an EU Directive.
•  The GOV.UK TEN form can only be used to submit an online TEN.  A 

separate form must be used when submitting paper copies and requires a 
written signature from the premises user.

The 2003 Act does not allow any room for error. If not received within the 
regulated timescales and/or the document is not complete or has not been 
served on the appropriate authorities, the notice will be rejected.

Plan ahead – a standard TEN can be submitted early but cannot be submitted 
too late!

You can view our website for further guidance and to submit the GOV.UK 
notice or download the paper based forms.   
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Are your customers’ drinks 
being spiked?
Drink spiking occurs when a substance, such as drugs or alcohol, is 
added to a person’s drink without them knowing about it. This may affect 
how that person acts or behaves with other people.

If a drink has been spiked, the way the person drinking it feels will 
depend on what has been put in it but they may feel drowsy, confused 
and find it difficult to speak or move. They may also feel more inebriated 
than they should be given the amount of drink consumed and they may 
not be able to remember what happened. 

It has been brought to our attention through social media reports that 
some people have allegedly been victim to their drinks being spiked in 
licensed premises in this borough.

What can staff do if they think a drink may have been spiked?

If a member of staff suspects someone is spiking customer’s drinks, 
they should report this to the manager immediately, and speak with the 
owner of the drink asking how they are feeling, and ensure they are with 
a friend who can make sure they get home OK. The designated premises 
supervisor (DPS) should contact the police immediately and try to identify 
any culprits on CCTV. 

Staff should try to obtain the customer’s name 
and contact details for police 
purposes.

If the customer feels unwell they 
should go to the accident and 
emergency (A&E) department with 
a trusted friend, and tell the medical 
staff that they suspect their drink has 
been spiked. Most drugs leave the body 
within 72 hours of being taken, some 
much sooner, so it’s important to be 
tested as soon as possible.
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Targets for drink spiking

Evidence has shown it isn’t just women who are targeted. The most 
common reasons for drink spiking are:
• for amusement 
• to be malicious 
• to carry out a sexual assault 
• to carry out a theft 

How licensed premises can prevent drink spiking

There are products on the market offered as a preventative measure 
in the form of a brightly coloured plastic “use once only” stopper 
that glows in UV light so everyone can see that the drink has been 
protected. Once inserted into the neck of a bottle the product cannot 
be easily removed, creating a seal that helps stop pills and illicit 
substances (Rohypnol, GHB, more alcohol etc) being slipped into the 
drink. A hole exists in the top of the device big enough for a straw to 
pass through. The straw cannot be easily tampered with.

This authority is not able to recommend individual manufacturers of 
the product.  Police licensing officers are able to offer further guidance 
about deterrents, such as stoppers, that can be put in place. Contact 
details for the Police licensing officers can be found on page 27.

Criminal Offence

Drink spiking is illegal, 
whether or not an attack 
or assault has been carried 
out.  It can result in a 
maximum punishment of 10 
years in prison for anyone 
who is found guilty of doing 
it. If an assault, rape or 
robbery has also taken place, 
the sentence will be even 
higher.
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Licence health check
This is a quiet time of year for licensed premises and a good time to complete 
a thorough ‘health check’ on your premises licence or club certificate, and 
revisit your staff training records to ensure they are up-to-date.

On occasions when licensing officers have visited premises we take 
the opportunity to ask members of staff questions on their knowledge 
of the licence or club certificate under which the premises is operating.  
Commonly asked questions relate to:

 •  Identity and role of the designated premises supervisor (DPS)

 •  Permitted licensable activities and the permitted hours

 •  Age Verification Policy

 •  Mandatory and Operating Schedule licence conditions

 •  Staff training records

Frequently, staff are unfamiliar with these matters. Could you 
address these questions if asked? Would you know where to find the 
information?

Some examples of conditions offered on operating schedules are shown 
below:
 •    A noise monitoring log book will be kept on site and regular staff 

patrols will be carried out to ensure the site is not causing any 
noise related public nuisance.

 •   Staff training will be provided every six months in the Challenge 25 
policy, refusal and incident log, signs and symptoms of drug use 
and/or intoxication, and house policy regarding the admittance and 
management of children on premises.  

 •   A log of the training will be kept on site, dated and signed by all  
relevant staff and available to all responsible authorities on  
request.

 •   A refusal and incident log book to be kept with all staff trained  
in its use. Logs will be kept for 12 months, and will be available  
on request to responsible authorities and include any refusal  
of alcohol with a detailed description, time, date of incident, and  
staff signature.  The log books will be checked and monitored  
weekly by the DPS.
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 •    Customers will be provided with plastic cups to consume 
beverages outside and advised they must consume beverages 
within our premises boundaries. 

 •    CCTV - An efficient and reliable CCTV system which is linked to 
a recording facility is in operation at all times when  licensable 
activities are taking place. This system retains recordings for a 
minimum of 28 days and are accessible by at least one member of 
staff on the premises at all times who is competent of operating the 
system and providing footage upon the request of an authorised 
officer.

 •   A member of the management team will undertake external noise 
monitoring checks every hour when entertainment is being staged 
and a written record of shall be maintained.  

These are just some examples of conditions. Many licences will have 
different conditions relevant to the nature of the business. However, you 
must all comply with all of the conditions on the licence. These can be 
found on Part A of your premises licence. 

Did you know it is a criminal offence under section 136 of the 2003 Act 
to carry on any of the licensable activities other than in accordance with 
a licence or other authorisation under the Act? The maximum fine for 
this offence is  £20,000, up to six months’ imprisonment or both.  Police 
and local authorities have powers to take action in relation to premises 
carrying on unauthorised activities.

A good starting point for any ‘health check’ is the staff training records. 
Have they been completed and are they up-to-date? A reminder training 
session for all staff and management on the licence conditions is always 
beneficial, and need not take very long.  All staff should be fully aware 
of the licence permissions and conditions such as the Age Verification 
Policy.  It is recommended this is recorded in writing and signed by each 
individual member of staff to confirm they have read and understand the 
policy.  

The section 182 Guidance issued by the Home Office suggests whilst 
the DPS may authorise other individuals to sell alcohol in their absence, 
they remain responsible for any sales made. Similarly, the premises 
licence holder and responsible persons at premises remain responsible 
for ensuring that licensing law and licence conditions are observed at all 
times. Due diligence is the key to evidencing compliance.  
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This authority has issued 1551 
personal licences since the 
implementation of the 2003 
Act in November 2005. Unless 
surrendered, revoked or forfeited 
beforehand, a personal licence is 
valid for 10 years. An application for 
renewal must be submitted within 
a two month period, beginning 
three months before the expiry 
date. Local authorities can expect 
to be busy processing renewal 
applications next year.  

Renewals are granted unless in 
the period since the original grant 
or last renewal of the licence the 
applicant has been convicted of 
any relevant offence or foreign 
offence which is not spent for the 
purposes of the Rehabilitation of 
Offenders Act 1974.

As part of your health check, 
you may consider advising all 

employees who hold a personal 
licence that they must update 
their relevant local authority 
(who granted the licence) of any 
change of address or name.  This 
procedure carries a statutory fee 
of £10.50. To update a personal 
licence, the licence holder is 
required to:
 • Complete a ‘Notice of name/ 
    address’ form
 • Pay a fee of £10.50
 • Return the current badge and  
    paper copy with the notice to  
    the authority that granted the  
    licence.

It is an offence under S127 of the 
Act if a holder fails to notify the 
relevant authority of a change of 
name of address

We will be sending out reminders 
to all personal licence holders 
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Personal licence holders – renewal and duties

Due diligence
Police Licensing and Trading Standard officers carry out regular test 
purchase enforcement sessions, sometimes alongside local authority 
licensing officers.  This authority also carries out inspection visits to 
licensed premises and clubs.

Should a member of staff, who is not the DPS, sell alcohol to an underage 
person, or fail to comply with the licensing conditions, unless evidence 
is in place that those persons have been effectively trained and fully 
understand the premises licence under which they operate, then the DPS 
and licence holder could be responsible for the offence committed and 
fined or prosecuted accordingly.
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prior to their licence expiry date. 
However, if licence holders have 
not informed us of their change in 
details such as their address, our 
renewal reminder letter may not be 
received.

Home Office proposals
The Home Office is currently 
reviewing the regulations in respect 
of personal licenses and this 
regime may be subject to change 
before 2015.

We will inform all licensed 
premises of official changes to the 
regulations if/when they happen.

Duties
If you are a personal licence holder, 
are you aware under 2003 Act you 
have a duty to:
 • notify the licensing authority of  
    convictions during the   
    application period either for  
    the grant or renewal of the  
    personal licence (Section 123).

 • notify the relevant authority of  
    a change of name or address  
    (Section 127).

 • produce to the Magistrates’  
    Court his/her personal licence  
    at their first appearance in  
    Court if charged with a  
    relevant offence (Section 128).
 • to notify the licensing authority  
    of a conviction (section 132).
 • to produce his/her personal  
    licence to a constable or  
    authorised officer requiring the  
    production (section 135).

Furthermore the Magistrates’ Court 
may order the forfeiture of the 
licence or order its suspension for 
a period not exceeding six months, 
if the personal licence holder is 
convicted of a relevant offence.

If you would like a copy of our 
change of name/address form, 
please contact the licensing team 
or download from our website.  

Guidance documents
The DCMS website offers guidance on age verification policies 
and DPS authorisations. Trading Standards, Police Licensing 
and this authority can offer guidance and templates for keeping 
training logs and incident/refusal books.

Please contact the authorities if you require further advice and/or 
copies of the templates, or to discuss variations to your licence/
certificate.



14  Licensing News

Selection of general offences 
under the LA2003
Section Offence Offender Penalty

General offences
Level 1-5 fines      level 1 - £250      level 2 - £500      level 3 - £1,000       
level 4 - £2,500      level 5 - £5,000 
Penalty notice for disorder (pnd) - £90

136(1) Knowingly allowing or carrying on 
unauthorised licensable activities

Any person 
(exceptions: s 134(2))

6 months’ im-
prisonment and/
or £20,000 fine

137(1) Unauthorised exposure for sale 
of alcohol

Any person 6 months’ im-
prisonment and/
or £20,000 fine

138(1) Unauthorised possession of 
alcohol with intent to sell or 
supply

Any person Level 2 fine

140(1) Knowingly allowing disorderly 
conduct on premises with 
premises licence, CPC or TEN

Any person authorised 
to prevent

Level 3 fine

141(1) Knowingly selling, attempting to 
sell or allowing sale, or supplying, 
attempting to supply or allowing 
supply, of alcohol to person who 
is drunk

Any person authorised 
to prevent

Level 3 fine or 
PND £90

142(1) Knowingly obtaining or 
attempting to obtain alcohol for 
consumption by person who is 
drunk

Any person Level 3 fine or 
PND £90

143(1) Failure to leave premises with 
premises licence, CPC or TEN, or 
attempting to enter premises, by 
a person who is drunk or disor-
derly, following request by person 
in authority

Any person Level 1 fine

144(1) Knowingly keeping unlaw-
fully imported goods on relevant 
premises

Any person authorised 
to prevent

Level 3 fine

179(4) Intentional obstruction of entry of 
authorised person to investigate 
unauthorised use of premises for 
licensable activity

Any person Level 3 fine
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Section Offence Offender Penalty

Underage offences
145(1) Knowingly allowing 

unaccompanied child under 16 
on premises when open and 
used for sale or supply of alcohol 
for consumption there

Any person authorised 
to prevent

Level 3 fine

146(1)(2) 
(3)

Selling alcohol to person under 
18 or supplying alcohol to club 
member or guest under 18

Any person or club Level 5 fine or 
PND £90 (s 
146(1) and (3))

147(1)(3) Knowingly allowing sale of 
alcohol to person under 18 or 
knowingly allowing supply of 
alcohol to club member or guest 
under 18

Any person authorised 
to prevent

Level 5 fine

147A(1) Unlawful sale of alcohol on 3 
or more different occasions on 
same premises within period of 3 
consecutive months

Premises licence 
holder or premises 
user under a TEN

£10,000 fine

148(1)(2) Sale or supply of liqueur confec-
tionary to person under 16

Any person or a club Level 2 fine

149(1)(3) 
(4)

Purchase or supply of alcohol by 
or on behalf of person under 18, 
or attempt to do so

Person under 18 or 
person purchasing on 
his behalf

Level 3 fine 
(person under 18)

Level 5 fine 
(person on behalf 
of under 18) or 
PND £90

150(1) Knowingly consuming alcohol on 
premises with premises licence, 
CPC or TEN when under 18

Person under 18 Level 3 fine or 
PND £90

150(2) Knowingly allowing consumption 
of alcohol by person under 18 on 
premises with premises licence, 
CPC or TEN

Person working at 
premises, member 
or officer of club who 
could have prevented

Level 5 fine or 
PND £90

151(1)(2) 
(4)

Delivering or allowing delivery to 
person under 18

Person working at 
premises, member 
or officer of club who 
could have prevented

Level 5 fine or 
PND £90 (s 
151(1) and (2))

152(1) Sending person under 18 to 
obtain alcohol for consumption 
off the premises

Any person Level 5 fine

153(1) Knowingly allowing person under 
18 to sell or supply alcohol with-
out approval on premises with 
premises licence, CPC or TEN

Premises licence 
holder, designated 
premises supervisor, or 
person over 18 autho-
rised by either

Level 1 fine
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What are the gambling Codes of 
Practice for clubs and premises with 
an alcohol licence? 
Do you have to comply with the Codes?

The answer is, YES you do. The Gambling Commission issues Codes 
of Practice for all types of gaming about the manner in which facilities 
for gambling are provided and conducted.  It also publishes a social 
responsibility code.

If you facilitate gaming machines at your premises in any form, you are 
obliged to comply with the Code of Practice for gaming machines in clubs 
and premises with an alcohol licence (March 2012). The responsibility of 
compliance falls with a designated person. Do you have a designated 
person?  Are your staff aware of the Codes? Can you evidence this in 
staff training records?

Section 2 of the Codes deals specifically with the location and operation 
of machines.  This is the only section that is conditioned and failure to 
comply could result in the revocation of your permit or notification. The 
section reads as follows:

2.1  All gaming machines situated on the premises must be 
located in a place within the premises so that their use can 
be supervised, either by staff whose duties include such 
supervision (including bar or floor staff) or by other means.  
Permit holders must have in place arrangements for such 
supervision.

2.2  All gaming machines situated on the premises shall be located 
in a place that requires a customer who wishes to use any 
ATM made available on the premises, to cease gambling at the 
gaming machine in order to do so.  ‘ATM’ means a machine 
located on the premises which enables a person using it to 
obtain cash by use of a credit or debit card.

Sections 3 (Access to gambling by children and young persons) of the 
Codes and Section 4 (Complaints and disputes) set out good practice 
which the Commission consider should be implemented by licence/
certificate holders.
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You can obtain a copy of the Codes of Practice on the Gambling 
Commissions web site www.gamblingcommission.gov.uk.  The 
document reference number is ADV 12/02.

The licensing team have added suggestions for a health check of your 
Gambling Act training at the bottom of the prompt sheet at the end of this 
publication.  

Below is a reminder of the fees table for gaming machines and lotteries:

Fees Table - Gambling Act 2005
Licensed premises gaming machine permits fee
Grant ....................................................................................................................................£150.00
Conversion .......................................................................................................................... £100.00
Variation .............................................................................................................................. £100.00
Transfer .................................................................................................................................. £25.00
Annual fee ............................................................................................................................. £50.00
Licensed premises automatic notification (one off payment) ............................................. £50.00

Club gaming permits
Grant ................................................................................................................................... £200.00
Grant (CPC holder) (fast track) ........................................................................................... £100.00
Conversion .......................................................................................................................... £100.00
Variation .............................................................................................................................. £100.00
Renewal (10 years) .............................................................................................................. £200.00
Renewal (CPC holder) 10 years ......................................................................................... £100.00
Annual fee (all) ....................................................................................................................... £50.00
Copy of permit .......................................................................................................................£15.00

Club machine permits
Grant ................................................................................................................................... £200.00
Grant (CPC holder) (fast track) ........................................................................................... £100.00
Existing operator grant ....................................................................................................... £100.00
Variation .............................................................................................................................. £100.00
Renewal (10 years) .............................................................................................................. £200.00
Renewal (CPC holder) ........................................................................................................ £100.00
Annual fee ............................................................................................................................. £50.00
Copy .......................................................................................................................................£15.00

Lotteries 
Small society lottery registration grant ................................................................................ £40.00
Small society lottery annual fee ........................................................................................... £20.00
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Selection of general offences 
under the Gambling Act 2005
Providing gambling facilities in Great Britain without a relevant
licence, permit, notice, or exemption included under the Act.

Section 33

Using premises to provide gambling facilities from, or causing them
to be provided, without a relevant licence, permit, notice or exemption 
under the Act.

Section 37

Offences committed towards or by under-18s

Inviting, causing or permitting a child (under 16) or young person
(16 – 17) to gamble, with the exception of:
• private / non-commercial gaming and betting
• participating in lotteries
• participating in football pools
• using a category D gaming machine
•  participating in equal chance gaming at premises subject of a prize 

gaming permit or an FEC premises licence
• participating in prize gaming at a fair or an unlicensed FEC
This offence includes intentional distribution of advertising to under-
18s where the intent is to encourage gambling.

Section 46

It is also an offence on the part of a young person to gamble with
the exception of situations listed above.

Section 48

GLA4 September 2012 Appendix D
Employing a child or young person to provide gambling facilities, with the 
exception of providing the following facilities:
• private / non-commercial gaming and betting
• prize gaming at a travelling fair.

Section 51

Employing a child to provide facilities in connection with:
• a lottery
• football pools.

Section 52

Employing a child or young person to perform any function
connected to a gaming machine.
It is also an offence on the part of a young person if they are
employed in such a role.

Section 54

Inviting, causing or permitting a child to take part in football pools or
a lottery with the exception of:
• an incidental non-commercial lottery
• a private lottery
• part of the National Lottery.

Sections 56
and 57
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Offences connected to gaming machines

Making a gaming machine available for use without a relevant licence or 
permit, or in contravention of regulations made under section 240 of the 
Act (SI No 2007/2319).

Section 242

Offences connected to lotteries

The offences listed here do not apply to lotteries or products forming part of 
the National Lottery, as the Act does not regulate the National Lottery. Police 
enquiries regarding offences connected to the National Lottery should be 
directed to the National Lottery Commission.

Promoting a non-exempt lottery without a suitable operating licence
or on behalf of someone with a suitable operating licence.

Section 258

Facilitating a non-exempt lottery without holding a suitable
operating licence (where facilitating includes functions such as
advertising and printing tickets and promotional materials).

Section 259

Misusing profits from a lottery, ie using them or causing them to be
used for purposes other than the advertised purpose of the lottery.

Section 260

Misusing profits from an incidental non-commercial lottery, a private
society lottery, or a small society lottery.

Section 261

A non-commercial society promoting a lottery without being registered 
with a licensing authority, or failing to provide the licensing authority with 
returns (or providing false returns) following a small society lottery.

Section 262

Offence connected to use of proceeds from gaming at non-commercial Events

Using the profits (or permitting them to be used) from non-commercial 
prize gaming or equal chance gaming for a purpose
other than that specified as the fund-raising purpose of the gaming.

Section 301

Offence of obstructing or failing to co-operate during an inspection

Obstructing or failing to cooperate without reasonable excuse with
a police officer, enforcement officer or authorised person carrying
out inspection activity under Part 15 of the Act.

Section 326

Providing false or misleading information to the Commission or a
licensing authority regarding any provision of the Act.

Section 342

Offences connected to club gaming and club machine permits

Failing without reasonable excuse to produce a club gaming permit
or club machine permit for a police officer or enforcement officer.

Schedule
12(13)

Failure without reasonable excuse to have club gaming or club
machine permits varied by the licensing authority as soon as
practicable upon a change of circumstances.

Schedule
12(15)

Offence connected to alcohol licensed premises gaming machine Permits

Failure without reasonable excuse to produce a licensed premises
gaming machine permit upon the request of a police officer,
enforcement officer or authorised person.

Schedule
13(10)

Offence connected to gambling software

Manufacturing, supplying, installing or adapting gambling software
without holding a relevant operating licence.

Section 41
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Example of health check questions
Licensing Act 2003 Yes No Comments

Is the DPS the same person as named on the 
licence as the DPS?

Can all personal licence holders present their 
badges on request and is the address correct?

Is there a DPS authorisation in place and 
signed by the DPS?

Is the DPS authorisation up to date?

Is the Age Verification Policy displayed?

Is there evidence staff have been trained in 
their understanding of the Age Verification 
Policy?

Is Part A of the premises licence available for 
inspection

Is the Part B licence summary displayed, and 
where?

Are the mandatory drink measures clearly 
displayed?

Has the Incident / Refusals book been 
completed on a regular basis by staff and 
checked and signed by the DPS on a daily 
basis?

Is there any special provision in place for the 
monitoring of staff under the age of 18 where 
there are sales of alcohol?

Are the staff training records up to date?   
Examples:
• Age Verification Policy
• DPS authorisations – what does this mean
•  Understanding of the licence conditions 

and activities permitted
• Completion of the Incident / Refusals book
•  How to deal with drunken or aggressive  

persons
• Health and safety checks
•  Monitoring of wash facilities (misuse of 

drugs)
•  Monitoring of external smoking areas (50% 

enclosed, near open window, letter)
•  Monitoring of gaming machines
•  Symptoms of persons who may have taken 

drugs
•  Fire evacuation procedures, fire 

extinguisher locations
• First Aid Policy
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Is the staff training diary up-to-date?

Are the fire exits clearly marked and 
accessible?

Are the fire extinguishers still in date?

Is there a delegated First Aider?

Is the First Aid Kit replenished?

Is the CCTV is in good working order and 
accessible to officers on request?

Are there measures in place to monitor noise 
levels?

Are there regular health and safety checks 
carried out at the premises?

Comments / Actions:

Gambling Act 2005 Yes No Comments

Can you and/or members of staff locate your 
gaming machine notification/permit?

Is the permit/notification in the name of the 
licence holder?

Are the gaming machines clearly labelled with 
the category?

Is there clear “No Under 18” signage where 
necessary

Is there evidence the machines are 
supervised?  Log book?

Are all staff aware of the Gambling 
Commission Codes of Practice?

Are the staff training records up to date (new 
staff?)

If any other gaming takes place, eg poker, 
bingo, does it comply with the regulations with 
regards to stakes and prizes?

Does your machine operator hold an operator 
licence with the Gambling Commission?

Comments / Actions:
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Fees Table - Licensing Act 2003
Just a reminder to all of the statutory fees and charges under the 2003 Act. The Home 
Office is proposing to introduce locally set fees in 2014 so these fees could change.

Licensing Act 2003 Fees and Charges Fees
New/Variation Premises licences - Band A ................................................................£100.00
New/Variation Premises licences - Band B ................................................................ £190.00
New/Variation Premises licences - Band C ................................................................ £315.00
New/Variation Premises licences - Band D ................................................................£450.00
New/Variation Premises licences - Band E ................................................................£635.00
Annual Fee Premises licences - Band A .......................................................................£70.00
Annual Fee Premises licences - Band B .................................................................... £180.00
Annual Fee Premises licences - Band C ....................................................................£295.00
Annual Fee Premises licences - Band D ....................................................................£320.00
Annual Fee Premises licences - Band E .....................................................................£350.00
Additional Annual Fee Large premise 5000 to 9999 people ...................................£1,000.00
New/Variation Club premises - Band A ......................................................................£100.00
New/Variation Club premises - Band B ...................................................................... £190.00
New/Variation Club premises - Band C ...................................................................... £315.00
New/Variation Club premises - Band D ......................................................................£450.00
New/Variation Club premises - Band E ......................................................................£635.00
Annual Fee Club premises - Band A ............................................................................£70.00
Annual Fee Club premises - Band B .......................................................................... £180.00
Annual Fee Club premises - Band C ..........................................................................£295.00
Annual Fee Club premises - Band D ..........................................................................£320.00
Annual Fee Club premises - Band E ..........................................................................£350.00
Temporary Event Notice ...............................................................................................£21.00
Application for Copy of Temporary event notice ........................................................... £10.50
Premise Licence transfer fee ........................................................................................£23.00
Application to vary Designated Premise Supervisor ....................................................£23.00
Change of name or address of premise licence holder ............................................... £10.50
Copy of premise licence or club premises certificate(on theft etc) .............................. £10.50
Notification of change of name/alteration of club rules ............................................... £10.50
Change of relevant registered address of club............................................................. £10.50
Change in Personal Licensee Address ......................................................................... £10.50
New Personal Licence Applications ..............................................................................£37.00
Miscellaneous Licensing Act 2003 Fees
Supply of copies of information contained in the Licensing Register (per case) ......... £10.50
Application for a provisional statement (premises under construction) ..................... £315.00
Notice of interest by freeholder etc to be notified ........................................................£21.00
Application for Interim authority notice on death/insolvency etc of licensee ...............£23.00
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What do you think of  
Last Orders?
Last Orders has been in circulation since 2006 and we would like
to know what you think of it and whether it can be improved. To help us decide 
on the content and frequency of future editions, we would be grateful if you could 
take some time to answer the following questions.

1. The newsletter is currently issued once a year. Do you think:-
a. It’s about right     
b. There should be more issues 
c. There should be less issues 

If you chose B or C, how many issues do you think per year 

2. Is the information in the newsletter useful?
a. Yes – all of it    
b. Yes – most of it    
c. Only some of it    
d. No – none of it    
e. Don’t know    

Comments 

3. Is the information in the newsletter easy to understand?
a. Yes  b. No  c. Some of it   

Comments 

4. Is the design and layout easy to follow?
a. Yes  b. No  c. Sometimes  

Comments 

5. How would you prefer to receive your copy of Last Orders?
a. By post     
b. Online     
c. By email *     

*If you chose C, please provide your email address
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6. Where do you find out most information regarding your licence and the 
licensing trade in general? Please tick all that apply.
A. ‘Licensing News’   
B. National newspaper   
C. Work colleagues    
D. Contacting the Licensing Team 
E. Internet     
F. Licensing trade publications 
G. Other*      

* if you ticked ‘other’ please specify  

If you have any other comments to make about the newsletter or would like 
to see specific articles or items included, please let us know.

Alongside the production of informative newsletters, the Guidance issued under 
the Licensing Act 2003 states that it is good practice for licensing authorities 
to set up liaison groups with licence holders and interested parties to discuss 
pertinent licensing issues.  This authority has previously organised forum meet-
ings which have on occasions been hosted by licensed premises.  The last forum 
meeting was cancelled due to lack of interest.

Would you be interested in:

1. Attending a licensing forum meeting Yes     No  

If the answer is yes, please offer any suggestions on matters that you would like 
to be presented or discussed: 

 

 

2. Hosting a licensing forum meeting Yes     No  

Name:     

email:  

Premises:  

 
When completed, please cut along the dotted line and return to
Licensing Team, BDBC, Civic Offices, London Road, Basingstoke  RG21 4AH
Email:  licensing@basingstoke.gov.uk    Tel:  01256 844844
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Gambling Act 2005 
Following a three month government consultation that ended last October, 
the maximum stake and prize limits of some gaming machines in Great 
Britain have changed.

The increase to the category C machine will be a welcome boost to the 
gaming machine industry. Operators should contact their machine suppliers 
to ensure that they benefit from the increased stake and prize limits. 

Despite the ongoing political debate over category B2 machines, the 
regulations were approved without any amendments to these limits. 

The Responsible Gambling Trust is currently undertaking research into 
category B machines and we expect them to report in the spring.

The new stake and prize limits by category of machine from 15 January 
2014 are as follows:

Category Old
maximum 
stake

Old
maximum
prize

New
maximum 
stake

New
maximum
prize

B1 £2 £4,000 £5 £10,000*

B2** £100 £500 £100 £500

B3 £2 £500 £2 £500

B3A £1 £500 £2 £500

B4 £1 £250 £2 £400

C £1 £70 £1

D non-money prize  
(not crane grab)

30p £8 30p £8

D non-money prize 
(crane grab)

£1 £50 £1 £50

D money prize 10p £8 (of which no 
more than £5 may 
be a money prize)

10p £8 (of which no 
more than £5 may 
be a money prize)

D combined money and 
non-money prize (coin 
pusher/penny falls)

10p £15 (of which no 
more than £8 may 
be money prize)

20p £20 (of which no 
more than £10 may 
be a money prize)

D combined money 
and non-money prize 
(other than coin pusher 
or penny falls)

10p £8 (of which no 
more than £5 may 
be a money prize)

10p £8 (of which no 
more than £5 may 
be a money prize
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Penalty notice for disorder (pnd)
Criminal Justice and Police Act 2001
A police constable (including specials), police community support officer or 
trading standards officer can issue a fixed penalty notice to persons aged 18 
or over for certain offences committed under the 2003 Act. The fine on this 
notice has recently increased from £80 to £90.

The listed offences are:

 •    Supply of alcohol by or on behalf of a club to a person aged under 
18 (section 146(3))

 •   Sale of alcohol anywhere to a person under 18 (section 146(1))

 •   Buys or attempts to buy alcohol on behalf of person under 18 
(section 149(3))

 •   Buys or attempts to buy alcohol for consumption on relevant  
premises by person under 18 (section 149(4), and

 •   Delivery of alcohol to person under 18 or allowing such delivery 
(section 151)

Guidance issued by the Ministry of Justice states that a PND will not be 
appropriate for any designated premises supervisor. It goes on to suggest 
the DPS should be prosecuted in order to ensure that offences are recorded 
to support action to revoke a licence by the relevant licensing authority. 

If a PND has been issued to bar staff or staff working in an off-licence or 
store, this will contribute towards the offence of persistently selling alcohol 
to children.  For this offence to be committed, at least one other sale to a 
person aged under 18 must have taken place form the same premises within 
the same period of three consecutive months.

This demonstrates further reason for the DPS to ensure staff are trained on a 
regular basis and to record written evidence of that training.
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Police licensing officers
Licensed premises in this authority are currently served by two police 
licensing officers who you may have met. They cover Basingstoke and 
Andover areas, and are part of the Safer Streets Team.

Claire Wanless has a number of years’ experience in the licensing trade, 
and been joined by PC Chris Marett who is keen to work alongside 
licence holders and designated premises supervisors to assist you in 
promoting the four licensing objectives and in other related matters. PC 
Marett will be covering the rural areas.

Both officers encourage and welcome contact from licensed premises, in 
particular when a variation or new premises licence is being considered. 
As one of the more active responsible authorities it can speed up 
your application if you contact the police with your proposals at the 
early stages. Any issues that may arise can be discussed before your 
application is submitted. This is the same with trading standard officers 
and our environmental health team.

You can contact either Claire Wanless 07554 223643  
or PC Chris Marett on 07825 523049 or by emailing  
northandeast.licensing@hampshire.pnn.police.uk 

Drug dogs patrol in Basingstoke town centre
For the first time in December, police licensing officers visited a number of 
town centre premises accompanied by a drugs dog and its handler.  

Police provided an amnesty bin at premises for patrons to deposit their 
drugs before a specifically trained dog was taken around the premises. 
Officers seized cannabis from the toilets in one of the premises visited.

The operation was a success and will continue throughout the borough in 
2014.

Inspector Paul Maginnis said: “Our message is clear – drugs are not 
welcome in town, and if you bring them here, you are not welcome either.  
This operation is part of ongoing work we are doing alongside licensees 
in the town centre to ensure Basingstoke remains a safe place for people 
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to go out and enjoy themselves. Using the drugs dog is another way of 
ensuring we keep bars and clubs in Basingstoke free of drugs and any 
associated criminal activity”.

If you have any drug-related concerns at your premises, contact the 
police licensing officers.  They will also be able to offer guidance on 
preventative measures you can put in place to make it ‘difficult’ for 
offenders to find surfaces they need to use drugs.  The removal of beer 
mats is a good start, along with securing lamp shades and cisterns in the 
wash rooms.    

Any premises that have immediate concerns about drug misuse 
should contact the police station on 101.

Screening of football matches
Do you screen football matches at your premises legally?

The sharing of Premier League matches in the UK through foreign 
satellites is illegal. Sky Sports and BT Sports are currently the only 
authorised broadcasters of these games in the UK.

Last year the High Court gave judgement requiring the six main UK 
based internet service providers to block access to one of the biggest live 
football streaming sites on the basis of an infringement of the Copyright 
Designs and Patents Act 1988. Any premises who continue to use First 
Row EU Sports to screen premier league games will be in breach of the 
Act and open to prosecution.  

Following this judgement the Premier League has appointed a firm of 
corporate investigators to carry out spot-checks and investigations 
into pubs and clubs showing live matches. It is intended there will be 
a detailed and targeted programme of pub visits with around 8,000 
targeted visits during the course of the season, which is twice as much 
as last year. The League has made it clear that it intends to pursue in the 
courts any premises that are found to be using foreign satellite systems.

You have been warned!
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World Cup fever
New guidance had been published by the British Beer and Pub 
Association (BBPA), along with the Local Government Association (LGA) 
and the Association of Chief Police Officers (ACPO) for licensees showing 
World Cup 2014 games.

This year’s event brings its own considerations with the time difference 
between here and Brazil meaning that fixtures will be screened later in the 
evening and large crowds expected at screenings in pubs and clubs.

To help make World Cup screenings a success, pubs and clubs will 
benefit from this clear and helpful guidance. Examples to consider include 
contacting the police and licensing officers to let them know in advance 
of plans for showing World Cup events, and given the late finish of some 
matches during the tournament, making taxi numbers/late night public 
transport information readily available to assist customers in leaving the 
venue safely.

The guidance is intended as a template for pubs and clubs, local 
authorities and police to work together to ensure that the World Cup is 
a successful and enjoyable occasion. It provides a handy checklist for 
licensees to run through in making sure all angles to running a successful 
event are considered and covered.
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Skillette machines  
Do you offer a skillette gaming machine at your 
premises? 

Variants of games offered include Grand Prix 
Racer, Stop the Clock, Alien Invasion and Skill Stop 
Roulette.

These machines are all classified gaming machines 
and not games of skill.  They therefore require a 
permit or come under the remit of a gaming machine 
notification.

The Gambling Commission successfully prosecuted 
a machine supplier on four counts of conniving in 
cheating at gambling, and seven counts of conniving 
in the supply and maintenance of a number of 
skillette machines.  He was sentenced to eight 
months’ imprisonment and order to pay more than 
£120,000 costs. All machines were destroyed.

It has been revealed the offender had supplied hundreds of unlawful machines 
to premises with the advice that they were games of skill and so did not require 
permission. He had also installed a secret mechanism that forced losing results.

Take time out to look at any skill machines that you may provide. If they 
have bingo, roulette or poker installed, they will require permission under the 
Gambling Act 2005.

You are reminded that gaming machine operators must hold an operator licence 
with the Gambling Commission.  When an operator supplies you with a gaming 
machine(s) ask for their licence number.  You can check the licence is valid on 
the Gambling Commission website at www.gamblingcommission.gov.uk 

Once on the home page just select the Find licences tab and type in the 
licensee name or reference number.  If there 
is no record of the supplier, contact the 
Gambling Commission immediately and do 
not commit to renting the gaming machine(s).

If in doubt, contact the licensing team or the 
Gambling Commission directly for advice.
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Are you organising a raffle, 
tombola or a sweepstake?
We offered guidance on running 
a race night in our previous 
newsletter which was well received.  
A number of premises also enquire 
if they can organise a raffle for 
charity, or run a tombola. With the 
World Cup quickly approaching, 
there will be a number of 
sweepstakes being organised. Do 
you know if you require permission 
to organise these activities?

The Gambling Act 2005 is a 
complicated piece of legislation 
which offers a number of 
exemptions from the requirement 
of a licence, permit or notification 
for gaming of various different 
forms being offered on licensed 
premises.  This article will offer 
advice on running a lottery only – 
most commonly known to us all as 
a raffle or sweepstake.

What exactly is a 
lottery? 
A lottery is a kind of gambling which 
has three essential ingredients:

•  You have to pay to enter the 
game

• There is always at least one prize

•  Prizes are awarded purely on 
chance

Typically this would be a raffle where 
players buy a ticket with a number on 
it. The tickets are randomly drawn and 
those holding the same numbered 
ticket win a prize. 

Another version is a sweepstake, 
for example, where the participants 
pay to randomly draw the names of 
a horse in a race. The person who 
draws the winning horse wins the 
entry money.

There are other examples too, such 
as tombola - often run at fun days 
or fairs; or a 100 club which can be 
weekly or maybe a monthly organised 
event. 

A number of lotteries are exempt 
from requiring any kind of permission 
under the Gambling Act 2005. 
However, if you are organising a 
lottery and the tickets are not sold, 
and/or the prize is not drawn during 
the event, chances are you will need 
to register as a Small Society Lottery 
(SSL). An example of this would by 
an Easter raffle where tickets are 
sold over a period of weeks and any 
person over the age of 18 is invited to 
purchase a ticket. The first prize is a 
meal for four and is drawn on a given 
day. Those taking part do not have to 
be there when the prize is drawn as 
they have given their contact details 
when they purchased their tickets.
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Small Society Lottery
If you go to our website you will 
find extensive guidance on the 
regulations under which a SSL 
operates. In brief:

•  At least 20% of proceeds must 
go to the society

•  No single prize can be worth 
more than £25,000

•  Rollovers between lotteries are 
only permitted where every 
lottery affected is also a SSL 
promoted by the same society.

•  Tickets can be paper based, 
email or text message but must 
state the:

-    name of the promoting society,  
price of the ticket

-    name and address of designated 
society member responsible for 
lottery

-    date of the draw, or information 
enabling the date to be 
determined.

•  The society must send returns to 
the licensing authority following 
each lottery held.

•  A SSL registration must be 
accompanied by a copy of the 
society’s terms and conditions, 
or their constitution, to establish 
that they are a non-commercial 
society. 

•  Each registration must have 
a copy of appointment in 
writing of two members who 
are authorised to sign return 
statements, or if it has one, it’s 
governing body.

•  A SSL carries a registration fee of 
£40 with an annual fee of £20.

Whilst the above appears onerous, 
once a registration has been made 
the hard work is complete. The return 
forms can be pre-populated up to 
a certain point and the registration 
just requires renewing on an annual 
basis. This authority sends out 
reminders for renewal.

A SSL will enable your society to run 
raffles, 100 clubs, sweepstakes on a 
regular basis and the tickets can be 
sold at any time. 

REMEMBER - the proceeds of any 
SSL must be used for the benefit of 
that society which must also be non-
commercial.
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Exempt lotteries
There are in total eight categories of 
lottery created by the Gambling Act, 
each of which has its own dos and 
don’ts.  We have listed some of those 
which are exempt and may interest 
you.  REMEMBER - there can be 
no private gain from any organised 
lottery:

•  Incidental non-commercial lottery 
is the category under which 
raffles are held to raise funds 
for charity where the tickets are 
sold and the prize given at the 
event.  There are no limits on 
the amount that players may 
be charged to participate, but 
no more than £500 may be 
deducted from the proceeds of 
the lottery for the cost of prizes 
(which may be in cash or in kind), 
and no more than £100 for other 
expenses. Strict records must 
be kept.  The key to this category 
is incidental and examples 
may include a raffle held at an 
organised or social event such 
as a dinner dance, sports club 
presentation night - but not a 
race night.  Why? Because a 
race night is specific and not 
incidental to any other event. You 
may however organise a sports 
club presentation night as a main 
event, and offer paying guests 
the opportunity to participate 
in a video racing night as an 
incidental activity to the main 
event.

•  If you do advertise a race night, 
poker night or bingo night as 
the main event, this will be 
operated as non-commercial 
equal chance gaming.  You will 
then be restricted to charging no 
more than £8 per day per person 
which includes any entrance 
or participation fees, betting 
stakes and any other payments 
in relation to the gaming. 
Supervision and record keeping 
are required for such an event. 
The total amount paid out in 
prizes must remain below £600.

•  Private society, work, customer 
and residents’ lotteries are 
any group or society except 
those set up for gambling. The 
proceeds of the lottery must go 
to the purposes of the society. 
No advertisements may be 
displayed or distributed except 
at the society or work premises, 
or the relevant residence. Every 
ticket sold must state the name 
and address of the promoter of 
the lottery, the people to whom 
the promoter can sell or supply 
tickets, and the fact that they are 
not transferable.  
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•  Private society lotteries can only 
be promoted by an authorised 
member of a society. Tickets can 
only be sold to other members 
of that society and to people 
on the premises used for the 
administration of the society. All 
proceeds must go to the society.

•  Work lotteries can only be run 
and played by colleagues at a 
particular place of work and can 
only be sold on the same single 
set of premises.  This type of 
lottery cannot make a profit, and 
so is unsuitable for fundraising.  

•  Customer lotteries can only 
be run by a business, at its 
own premises and for its own 
customers. No prize can be more 
than £50 in value. This type of 
lottery cannot make a profit, and 
so is unsuitable for fundraising.  

•  Residents’ lotteries can only be 
promoted by a resident and the 
tickets can only be sold 
to other residents at 
the same single set of 
premises.

•  Proceeds – are the total 
amount paid for tickets 
before any deductions.

•  Profits – are the amount of 
proceeds less any deductions for 
prizes, rollovers, and reasonable 
expenses incurred in connection 
with running the lottery.

Opposite is a table offered by 
the Gambling Commission to 
simplify the lottery requirements. 
The accompanying notes are 
also in brief. Should you require 
any further advice, information 
or application forms regarding 
lotteries, do not hesitate to 
contact the licensing team.
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Type of 
Lottery

Fund  
raising?

Who can 
play?

Who can 
run one?

Limints 
on time

Limits  
on place

Can I claim 
my costs?

Ticket 
system

Small 
Society

Yes, at 
least 
20% of 
proceeds

Over 16s Society 
members 
or 
nominated 
fundraisers

None Check 
with 
licensign 
authority

Yes, for 
prizes and 
expenses. 
Up to 80% 
of sales

A

Large 
Society

Yes, at 
least 
20% of 
proceeds

Over 16s Society 
members 
or 
nominated 
fundraisers

None Not in 
public 
street

Yes, for 
prizes and 
expenses. 
Up to 80% 
of sales

A

Local  
Authority

Yes, at 
least 
20% of 
proceeds

Over 16s Authority 
nominees

None Not in 
public 
street

Yes, for 
prizes and 
expenses. 
Up to 80% 
of sales

A

Types of lottery that do not require permission

Private 
Society

Yes Members 
or guests 
on the 
premises

Society 
members

One 
off no 
rollovers

Members 
or guests 
must be 
on  
premises

Yes, for 
prizes and 
reasonable 
lottery  
running 
costs

B

Work No profit 
can be 
made

Employees 
at a single 
premises 
only

Any  
employees

One 
off no 
rollovers

No 
sales or 
ads off 
premise. 
Single 
premises 
only

Yes, for 
prizes and 
reasonable 
lottery  
running 
costs

B

Residents’ No profit 
can be 
made

Residents 
at a single 
premises 
only

Any  
residents

One 
off no 
rollovers

No 
ads off 
premises

Yes, for 
prizes and 
reasonable 
lottery  
running 
costs

B

Customer No profit 
can be 
made

Your  
custom-
ers

Occupier 
of 
business 
premises

7 days 
between. 
No 
rollovers

No 
sales or 
ads off 
premises

Yes, for 
prizes and 
reasonable 
lottery  
running 
costs

B

Incidental 
Non- 
commercial

Yes Anyone at 
the event

Anyone One-off. 
Sales 
only at 
event

Only at 
event

£100 max C
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For a large print copy of this 
leaflet please call 01256 844844
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Application forms:
All application forms under the Licensing Act 2003 and Gambling Act 
2005 can be found on our website.

Licensing team contact details

Do you have a query concerning a licensing matter?  In the first instance 
please refer to our website where you will find extensive guidance notes 
and access to application forms (see above). If you have referenced our 
website and have further queries, you can contact the licensing team by 
telephone, email or fax on:

Tel: 01256 844844    Email: licensing@basingstoke.gov.uk 
Fax: 01256 845200

Alternatively you can hand deliver your application to: 
Licensing Team, Basingstoke and Deane Borough Council, Civic Offices, 
London Road, Basingstoke RG21 4AH


