&Y Basingstoke
and Deane

Who'’s taking you home?

A passenger’s guide to taxis and private hire




Taxis (hackney carriages)

Taxis in Basingstoke and Deane are purpose-built
wheelchair-accessible vehicles with a ‘taxi’ roof light. Typically
these are the London-style black cabs and converted people carrier
vehicles, but they can be any colour.

All taxis:

o must display, a white rear council licence plate as well as a
taxi roof sign

o can stand on designated taxi ranks
o can be hailed on the street, while the roof light is lit up
o can be booked by telephone

. must have a meter which has a maximum fare set by the
council

o must display a fare tariff card
o are subject to “fit for purpose’ vehicle inspections
o must be suitably insured for taxi purposes

o are driven by vetted council licensed drivers who must wear a
council licence photo badge so it is plainly visible.



Taxi ranks are located at:

Basingstoke Railway Station

Festival Place (by the slope exit from Festival Square)
Joices Yard Car Park

Castons Yard (behind McDonalds)

Church Street (at the bottom of the slope by Marks and
Spencer)

Chineham Shopping Centre (by the bus stop)

Remember to:

use designated taxi ranks or hail a taxi when roof lights are lit up
check the taxi has a council licence plate on the back
check the driver is wearing his council licence photo badge

take care when hailing a moving taxi, always think of your own
safety

always ensure you have sufficient funds to pay for
your journey.

Taxi drivers have a duty to:

take passengers safely and securely to their destination by
using the shortest route

ensure passenger comfort

accept all journey requests (unless there is reasonable excuse
not to)

check the taxi at end of journey and deliver any items found to
the police lost property office

wear their licence badge at all times
display the fare tariff

not to start the fare meter before the journey starts
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Fares:

Basingstoke and Deane Council regulates taxi (hackney
carriage) fares. The fares must be prominently displayed in the
licensed vehicles. Drivers must not charge more than the fare
shown on the meter although passengers can request drivers
agree a fare before the journey starts (there is no duty for the
driver to do so).

Never get into a vehicle that does not display an appropriate
licence plate as it will not be licensed and will not be insured. Only
use a taxi you can trust.

Non payment of fares - ‘Bilking’

Non payment of a taxi fare is called ‘bilking’ which is an offence
under section 11 of the Fraud Act 2006 (obtaining services
dishonestly). Any customer unable to pay the full fare for their
journey will be returned to the original pick-up point or the local
police station. Passengers must ensure they have sufficient funds
to pay for the journey before it starts, or inform the driver
accordingly. The driver will be happy to give you an estimated fare
to your destination.



Private hire vehicles

Licensed private hire vehicles can be a saloon or estate car, or a
people carrier of any colour.

All private hire vehicles:

must be booked through a licensed operator in advance of
any journey

must display yellow front and rear council private hire licence
plates (see page 7)

must display ‘No Booking No Ride’ doorsigns (see page 7)

are not subject to fares set by the council (but you should
agree a fare at the time of booking)

are subiject to ‘fit for purpose’ vehicle inspections
must be suitably insured for taxi purposes

are driven by vetted council licensed drivers who must wear a
council licence photo badge so it is plainly visible.

All licensed drivers have been vetted by the council
who are satisfied with their ‘fitness and propriety’.
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Drivers must wear their Basingstoke and Deane Borough Council
licence photo badge in a plainly visible position. The badges
contain the council crest, driver name and photo, licence number
and expiry date.

Private hire vehicles must display front and rear private hire licence
plates and the council ‘No Booking No Ride’ doorsigns.

Private hire vehicles must be booked in advance through a licensed
operator. Individual drivers are not allowed to accept bookings
directly.

Remember to:

o always prebook your journey through a licensed operator
e agree a fare at the time of booking the journey

e check private hire vehicle displays Basingstoke and Deane
Borough Council front and rear licence plates and
‘No Booking No Ride’ doorsigns

. check private hire driver is wearing his Basingstoke and
Deane licence photo badge

o never get into a private hire vehicle which you have not
pre-booked

o never attempt to flag down a private hire vehicle, as this is
illegal

o never get into a vehicle which does not display licence plates,
it will not be licensed and insured

o always ensure you have sufficient funds to pay
for your journey.



Private hire vehicle drivers have a duty to:

o take passengers safely and securely to their destination by
using the shortest route

d ensure passenger comfort

o accept all journey requests (unless there is reasonable excuse
not to)

o check the vehicle at end of journey and deliver any items
found to police lost property

o wear licence badge at all times.

Vehicle signs:

~ INOBOOKING
) Basingstoke

wideane - |NO RIDE
LICENSED PRIVATE HIRE VEHICLE




Fares:

Private hire fares are not regulated. Operators have a charging
policy depending upon distances and times of journeys.

Passengers should request that operators agree a fare when the
journey is booked or before the journey starts.

Using a pre-booked licensed vehicle safeguards your journey so
check before you get in.

Useful contacts

If you have any comments, or would like to report
complaints/compliments or have further questions
regarding taxi and private hire services in Basingstoke
and Deane, please contact the licensing team on
01256 844844 or by email to
licensing@basingstoke.gov.uk or visit
www.basingstoke.gov.uk
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www.basingstoke.gov.uk
customer.services@basingstoke.gov.uk 01256 844844
Follow us on Twitter: twitter.com/BasingstokeGov

~For a large print copy of this

% leaflet please call 01256 844844
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