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WELCOME to the latest 
Last Orders newsletter
This issue contains information and guidance on:

• Joint licencing service with Hart District Council

• Basingstoke Festival 2015

• Raising the Purple Flag

• Licensing visits

• The LA2003 mandatory conditions amendments

• Changes to the personal licence regulations

• Remember to tell us when you move

• Changes to entertainment licencing

• Proposed deregulation for businesses  
 and community groups

• New form for events

• CCTV in pubs and clubs – Do you know the legalities?

• Is your gaming machine authorised?

• Gambling and frequently asked questions (FAQs)

• ‘Sorry, I think you’ve had enough…..’?! 

• Contact us
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Running a joint service 
with Hart District Council
Basingstoke and Deane Borough Council is about to begin a shared 
licensing service with Hart District Council. The aim is to provide a more 
resilient and efficient service for both areas to ensure service standards 
can be maintained and improved. 

How will this affect you?

This will not directly affect the way we work with you. You may  see new 
names or faces when contacting the licensing team and the service will be 
branded with a joint logo for both councils. But it will be business as usual 
from day one. 

If you would prefer to 
receive this newsletter 
via email, instead of a 
posted copy, in future, 

then please make 
sure we have an email 

address for you. 
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      Friday 19 June to Sunday 12 July 2015

Register  
your event 

now!

In its fourth year, the 2015 arts festival is promising to bring  
a fun filled fiesta of entertainment to the borough from  
Friday 19 June to Sunday 12 July.

If you have an idea for an event that you think the people 
of Basingstoke will love, or you can support the festival 
by hosting your own event or providing a venue for a 
performance, then contact the event organisers today.

Registration is open until Friday 13 March 2015 at  

www.basingstokefestival.co.uk
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Raising the Purple Flag

Basingstoke Town Centre has been awarded a Purple Flag for the second 
time, for offering a great night out. The successful bid, proving that the town 
offers safe and enjoyable nightlife, was put together by the borough council, 
Festival Place, Anvil Arts, Destination Basingstoke, Basingstoke Street Pastors, 
Basingstoke Town Centre Pubwatch and Hampshire Constabulary.

News of the award followed a week of events in the town centre staged to 
celebrate Purple Flag Week at the start of October 2014. A whole host of 
entertainment was laid on in venues across the Top of the Town, Festival Place, 
The Anvil and The Haymarket to showcase the town centre as a destination for 
its variety of entertainment and leisure. 

Our thanks go to the working group members and all those involved in the 
management of night time economy for all their hard work to achieve the award 
and celebrate Purple Flag Week 2014. 
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What does the Purple 
Flag mean to you? 

Achieving Purple Flag status 
demonstrates that the night time 
experience in Basingstoke’s town 
centre is well managed. Achieving 
the accreditation should be more 
than a one off prize, standards 
need to be upheld and maintained. 
A Purple Flag should be the start 
of a journey leading to sustained 
improvement of the evening and 
late-night experience in the town 
centre.

We recognise that a town centre’s night time experience is about more than 
late night youth-oriented, alcohol-based activities. A successful night time 
economy should also include a broad range of early evening leisure and 
entertainment activities for different ages, lifestyles and cultures, including 
families. Purple Flag aims to raise the standard and broaden the appeal of town 
centres from 5pm till late and create somewhere for everyone to enjoy at night. 

We need your help
As individuals who manage licensed premises and contribute to the leisure 
and entertainment industry in the borough we value your feedback. Please 
let us know your views on the night time experience in Basingstoke’s town 
centre including the Top of the Town and Festival Place by completing our 
online survey at www.basingstoke.gov.uk/purpleflag. 

In order to retain Purple Flag status we need the support of the town  
centre premises within the Purple Flag Zone along with other oganisations 
and businesses involved in the night time economy. If you would like  
to make a contribution or are interested in becoming involved with  
the working group, contact us by calling 01256 844844 or email  
purpleflag@basingstoke.gov.uk.
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Licensing visits
Officers regularly visit licensed premises to check they comply with the 
requirements of the licence or certificate under which they operate.

We aim to visit all borough premises licensed under the Licensing Act 
2003 according to an allocated risk rating. The premises risk rating 
is based on factors such as the nature of the premises, the range 
of licensable activities authorised, the location of the business, and 
confidence in the management of the business. 

Officers will, where possible, provide written or telephone notice of a 
proposed compliance check and confirm what will be discussed and 
verified at the visit to ensure that the relevant person and records are 
available. Where a visit is required as a result of a complaint or allegation, 
a visit may be made without prior notice depending upon the nature of 
the allegation. 

We recommend that those responsible for the day to management 
of licensed premises carry out regular licence compliance checks to 
ensure staff awareness of the licensing permissions and requirements. 
Information on how to complete a ‘licence health check’ and guidance 
packs for licensed premises including tips and templates can be found 
on our website or are available from the licensing team. Completion of 
the ‘licence health check’ and templates (edited in accordance with your 
policies) should assist you to comply with some of the obligations upon 
you. 

These precautions will help in ensuring the licensing objectives are 
promoted and that any enforcement visits can be dealt with as effectively 
and efficiently as possible. 

Inspections conducted by the licensing team are carried out in 
accordance with the Home Office Code of Practice on Powers of Entry 
2014. A copy of the code can be found on our website at 
www.basingstoke.gov.uk/licensing. 
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The LA2003 mandatory conditions 
amendments 

The government introduced changes to the mandatory premises 
licence conditions for clubs and pubs in May and October of 2014. 
Licence holders who have submitted variations to their premises 
licence since October 2014 will have the amended conditions 
included on part A of their premises licence. 

If your licence has not been amended yet,  
here is a brief summary of the significant changes:

1. Irresponsible promotions – The wording of this condition  
clarifies the responsible person to be the licence holder, DPS or 
other adult authorised by either of these to be the responsible 
person. It is therefore their duty to ensure the licensed premises 
do not carry out irresponsible promotions. Examples of these are 
relay races or maybe a drinking challenge based on quantity or 
speed, and of course the ‘dentist chair’ is prohibited. Posters that 
encourage or glamorise antisocial behaviour or refer to drunkenness 
favourably through the promotion of alcohol are also prohibited.

2. Potable water – Free potable (drinking) water must now be 
available on request for customers where it is reasonably available. 
Previously the wording was to provide free tap water.

3. Age verification – The premises licence holder must ensure 
an age verification policy is adopted at the premises. Previously 
the requirement was simply that a policy should be in place. The 
condition also includes an obligation on the DPS to operate the 
policy. Acceptable forms of ID can now bear either a hologram or 
ultraviolet feature.

4. Small measures – This condition had previously been included 
with respect to the size of the smaller measure that must be made 
available. The wording has been amended to state the responsible 
person (see point 1) must display the measure to their customers on 
menus, price lists or other printed material.

An example of complying with this condition would be if a customer 
requests a glass of wine but does not specify the measure. It is 
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the responsible person’s duty to ensure all staff are aware the 
customer must be offered the available measures either verbally, or 
by reading printed material. This information does not have to be 
repeated in relation to each subsequent sale to the same customer 
if they are satisfied that person is aware of the measures available.

5. Minimum permitted price – All licensed premises received a 
letter from the council in 2014 in relation to the minimum permitted 
pricing. The guidance document on banning the sale of alcohol 
below the cost of duty plus VAT can be found on the www.gov.
uk website, and incudes a calculator which is an excellent tool for 
working out the minimum price.

It is recommended you incorporate the amended conditions into 
your next staff training session. You can find a guidance document 
on all the mandatory conditions which also offers an example age 
verification policy on the Home Office Website at  
www.gov.uk/alcohol-licensing  

You are reminded that non-compliance with the conditions could 
mean the person selling the alcohol would be committing an offence 
under section 136 of the Licensing Act 2003. This carries a penalty on 
conviction of up to six months’ imprisonment and/or a £20,000 fine. 
We recommend you update your training records accordingly.

Remember to tell us when you move

Please let the council know if you change your name or address 
- especially if you hold a personal licence. There is a change of 
details form on our website: www.basingstoke.gov.uk/licensing 
There is a charge of £10.50 for a replacement licence (this is a 
statutory fee). 

If you are ever in court you must inform them that you hold a  
personal licence. If you are convicted you must also notify the 
council of any relevant offence and return your licence for 
endorsement. For more information on what is a relevant offence 
call the council on 01256 844844.

It is an offence if you fail to comply with these requirements  
and if convicted you could face a fine of up to £500.
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Changes to the personal licence 
regulations
When first issued, all personal licences were granted for a 10 year 
period. The first renewals are due in February 2015. The government, 
through a deregulation order, proposed to remove the requirement 
to renew a personal licence but failed to progress the Bill in time for 
it to receive Royal Assent before the tenth anniversary. Secondary 
legislation was then sought to protect those who submitted their 
personal licence applications early in 2005, and under the current 
regulations are required to renew that licence. On going to print no 
date has yet been given for the change in the legislation. The following 
guidance is therefore offered to all personal licence holders:

Which personal licence holders are affected? 

Those whose licence expires in early 2015 will need to complete and 
submit a short application form to the licensing authority that granted 
their personal licence. The online form is available via the council 
website at www.basingstoke.gov.uk/apply.

Alternatively, a hardcopy form, that will need to be completed and 
returned to the council is available on the same page, or by contacting 
the licencing team. 

Can I email my completed form and copy of my personal 
licence certificate?

Yes. The council can accept a scanned copy  of the PDF application 
form and accompanying documents by email.  The application must be 
signed by yourself.

Will I need to pay for my renewal?

No. There is no renewal fee. You just need to complete the form and 
submit it with your current personal licence certificate and card.

When should I submit my renewal?

No sooner than three months before or later than one month before 
your licence is due to expire.
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What if I apply to renew less than one month before my 
licence is due to expire, or I do nothing?

Your application will not be valid and failure to renew will result in 
your licence expiring. If you act as a DPS and your licence expires, 
alcohol sales will not be authorised so please ensure you renew on 
time. 

All those granted a personal licence by this authority, and all 
designated premises supervisors operating in this authority, will have 
received a letter from us advising them of the Deregulation Order. 
However, we can only send notices out to the address we have on 
record so if you have not informed us of any change in your contact 
details, you will not have received the communication.

The above is a brief summary of the consequences of the 
Deregulation Order. For more detailed guidance see  
www.basingstoke.gov.uk/personallicence  
or the Home Office website.
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Changes to entertainment licencing
The government has announced changes to entertainment licencing 
to remove unnecessary regulations and burdens on business and the 
voluntary sector. The first phase of changes will come into effect on 6 
April 2015. A summary is below:

Exemptions for entertainment are valid up to 11pm only for 
audiences up to 500 aside from:

• Greco-Roman and freestyle wrestling having up to an audience of 
1,000, and

• there is no audience limit where entertainment is provided by or 
on behalf of the council on their own premises.

Who does this affect?

Any premise offering entertainment that fits into the following criteria:

1. The provision of entertainment by or on behalf of local authorities, 
health care providers or schools on their own defined premises 

2. Live music in relevant alcohol licensed premises and workplaces 

3. Recorded music in relevant alcohol licensed premises (not 
workplaces) 

4. Live and recorded music held by third parties in schools, 
hospitals, local authority and community premises. 

5. Travelling circuses 

6. Greco-Roman and freestyle wrestling 

7. Incidental films (where the film is incidental to another activity 
which is not itself a description of regulated entertainment) 

What entertainment will still be licensable?

Basically any entertainment activity after 11pm, most forms of 
entertainment activity in the presence of an audience of more than 
500 people (with the exceptions shown above) and any sexual 
entertainment.
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More information on this can be found on The Home Office website or 
from the licensing team.

Proposed deregulation for businesses and community groups

The Government is looking to introduce what they describe as a new, 
light touch, low cost authorisation which will benefit particular small 
businesses and community groups. It is aimed at those who wish to  
sell or provide small amounts of alcohol in limited circumstances as  
an ancillary part of a wider service or an organised event, without any 
other form of licensing authorisation. This authorisation will be called  
the Community and Ancillary Sellers Notice (CAN).

The CAN will be limited to the use of those who provide bed and 
breakfast facilities and similar and non-profit making groups who hold 
occasional events.

A fact sheet on the proposals is available on the Gov.uk website. More 
information will be available once the regulations are set out. We will 
keep you informed.
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Thinking of holding a one off event?
The temporary event notice (TEN) form has been revised and now asks 
for more information on the timings of relevant entertainment. The new 
forms are available for downloading on our website at  
www.basingstoke.gov.uk/improvement  

The council has received some notices that have been served on the old 
style form, or notices in the post that have been completed on the form 
that is generated through the GOV.UK online facility. 

Please remember if you are posting a notice, you must complete the 
paper based form. Notices completed on a GOV.UK generated form can 
only be submitted through that online facility and not by post.

Late or standard TEN – The regulations have not changed 
regarding time limitations of serving a TEN, but we still receive notices 
served outside of the regulated timescales. To avoid disappointment, 
remember:

Standard TEN – given no later than 10 working days before the event 

Late TEN – cannot be given before nine, or later than five working  
days before the event. 

When calculating the timing of your notice, the first working day is  
the day after the notice is served and the last working day is the day 
before the event takes place.  We cannot extend the timescales.  
A TEN can never be served too early but can be served too late!
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CCTV in pubs and clubs 
– what are the legalities?
It is important that any licence or certificate 
holder that provides a CCTV system is fully 
aware of the requirements placed upon 
them. More licensees are committing to the 
installation of a CCTV system to promote the 
licensing objectives and we recommend you 
revisit the Information Commissioner’s Office 
(ICO) Code of Practice (Revised Edition 
2014) which is available on the CCTV page 
at www.ico.org.uk

Are you aware…. 

Under the Data Protection Act 1998, the licensee is the data controller 
for any CCTV images caught on cameras in their premises which can be 
used to identify an individual? 
Licensees must ensure that all CCTV images of individuals are used, 
stored and disclosed in line with the data protection rules. 
It is important that signs are displayed explaining that CCTV is in 
operation. Other than in exceptional circumstances, any sound 
recording function on the system should be disabled. 

Licensees are also required to register with the ICO as a data controller 
and pay an annual fee of £35.00.
Did you know individuals are allowed to make requests for copies 
of their own images? And this must be provided within 40 calendar 
days. You should have a procedure in place in order to deal with these 
requests. Data controllers are entitled to charge a fee for these requests, 
currently a maximum of £10.
If you use CCTV at your premises then we recommended you revisit the 
CCTV Code of Practice and familiarise yourself with the responsibilities 
of being a data controller.
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Is your gaming machine authorised?

    If you provide gaming machines at your premises check:

• a valid notification is in place
• you have a gaming machine permit
• you have a club machine permit 
• you have a relevant premises licence issued under the GA2005

If a LA2003 premises licence is transferred into another name and gaming 
machines are on site, a new notification will be required in the new licence 
holder’s name, or the gaming machine permit will need to be transferred.

Any businesses that provide gaming machines to premises are also 
required to obtain an operator licence from the Gambling Commission. If 
you are unsure if a provider is licensed, or someone has approached you 
and offered gaming machines for cash or collect monthly rent in cash, 
you can check their details on the Gambling Commission website to see 
if they are in fact authorised to supply gaming machines. 
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The commission has also provided an excellent ‘quick guide’ for licensing 
officers on illegal gaming machines which you will find useful. This can 
be found on the following on the www.gamblingcommission.gov.uk 
website.

Have a look at your machines. Do they provide information on the serial 
number of the machine, the prize value, and the category? If they do not, 
contact the Gambling Commission or the council for further advice.

If you have any questions about gambling on your premises, more 
information is available on The Gambling Commissions website at
www.gamblingcommission.gov.uk.
There are links to frequently asked questions from the home page. 

Have you ever organised an event to raise money for example for 
a new kit for a sports team? This could be in the form of a race 
night, poker night or maybe a bingo night. Do you know what the 
restrictions are? See below for brief guidance:

Incidental event - The best way to run this event is by organising an 
incidental non-commercial lottery. This means the event must not be 
advertised as a race, poker or bingo night, but is incidental to another 
event. In this case there are no limits on the amount that players may 
be charged to participate. 

Main event - If you were to advertise a race, poker or bingo night as 
the main event, this would come under non-commercial equal chance 
gaming because it is the main event and not incidental. The maximum 
amount that a player may be charged is then limited to £8 per day, 
which includes entrance or participation fees, betting stakes and any 
other payments in relation to the gaming. 

The final option is offering non-commercial prize gaming. This can 
be the main event but all prizes must be advertised in advance of the 
gaming and cannot depend on the number of people playing or the 
stakes raised.

There are further restrictions on the cost of prizes and deductions made 
in relation to all the above, do make sure you check when organising 
your event.
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‘Sorry, I think you’ve had enough…’?! 

Refusing someone entry to a pub or selling alcohol to a person who is 
drunk can be a challenging situation for staff. However, by refusing entry 
and alcohol can prevent incidents of crime, nuisance, anti-social behaviour, 
accidents and injuries, and in serious cases attendances at A&E and use of 
the emergency services. 

Every month relevant agencies meet to discuss community priorities at 
the Community Tasking and Co-ordinating Group chaired by Safer North 
Hampshire. The aim of the group is to examine current trends and emerging 
issues across North Hampshire, including Basingstoke and Deane. The 
assessment includes consideration of crime and anti-social behaviour 
statistics across the borough. 

Excessive alcohol consumption is a main cause to late night anti-social 
behaviour. Over the last year, statistics demonstrate those responsible for 
the management of licensed premises in the borough are taking positive 
action by refusing entry to or requesting that people that are drunk leave the 
premises. Taking these steps has become even more important in recent 
years with an increase in pre-drinking meaning that large quantities of alcohol 
may be consumed before a night out. 

Bar staff should remain vigilant and not sell alcohol to someone that is drunk. 
Staff have a duty to promote public safety and should remember that selling 
to people that are drunk can impact on their own safety and that of other 
customers.

Under the provisions of the 2003 Act, anyone working in licensed premises 
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Application forms:
All application forms under the Licensing Act 2003 and Gambling Act 
2005 can be found on our website. www.basingstoke.gov.uk

Please remember you must use the form generated by the GOV.UK 
electronic facility when submitting an online application in order for 
your application to be valid.  

The application forms provided in PDF format on our website are for 
printing only and should be completed manually. The document is then 
served on this authority by post or hand delivered. This form must not 
be sent electronically as your application will be invalid.

Police licensing team
If you would like to speak to the police licensing officers directly on a 
matter, whether it relates to an amendment to your premises licence, 
advise on preventative measures to address the abuse of drugs at your 
premises, recommendation on posters you can display in relation to 
your age verification policy, or any other police related licensing matter, 
you can reach the following officers on the contact details below:

claire.wanless@hampshire.pnn.police.uk 
01983 538808     mobile - 07554 223643

Police Sergeant Stuart Snow 
stuart.snow@hampshire.pnn.police.uk

Alternatively you can hand deliver your application to our reception  
at the Civic Offices in London Street, Basingstoke.

must not allow disorderly conduct or to sell alcohol to someone who is 
already drunk. Licensees and staff should be aware that they can face 
criminal proceedings and fines if found guilty of selling alcohol to people 
who are already drunk. Those responsible for the management of licensed 
premises must ensure that they train their staff in this area, keep records of 
refusals and encourage communication with neighbouring premises, the 
police and responsible authorities to demonstrate due diligence in this area. 
It is important that the designated premises supervisor ensures staff know 
what to look out for to establish if a customer is drunk and how to then 
refuse sales accordingly.
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www.basingstoke.gov.uk  
customer.services@basingstoke.gov.uk  01256 844844
Follow us on Twitter: twitter.com/BasingstokeGov

Basingstoke and Deane Borough Council licensing team 

Do you have a query concerning a licensing matter? There is licensing 
information, guidance notes and application forms at  
www.basingstoke.gov.uk/licensing 

For more information or if you have any questions please contact the 
licensing team on 01256 844844 or email licensing@basingstoke.gov.uk 

Licensing Team, Basingstoke and Deane Borough Council, Civic Offices,
London Road, Basingstoke, RG21 4AH


