Homelessness guide for former
members of the Armed Forces

This leafet is designed to help you understand
how Basingstoke and Deane Borough Council
can help you if you are facing homelessness
or are homeless as a former member of the
Armed Forces. This leafet will explain to you
the change in law that took place in April 2018.
The aim of the council is to stop you from
becoming homeless and if you are homeless
to assist you to fnd suitable accommodation.
The council will do this under two duties, the
prevention and relief duty.

If you are likely to become homeless
If you are likely to become homeless, the council has a prevention
duty which arises if the council is satisfed that you are eligible and
at risk of losing your accommodation within 56 days.
In these circumstances, housing advice should be sought at the
earliest opportunity to allow you time to work with the council to
prevent your homelessness.
The prevention duty comes to an end in several ways, but mainly
if you have suitable accommodation open to you for at least six
months. If you are unable to prevent your homelessness, you will
be owed the relief duty.

2

If you are homeless
If you are homeless, the council has a relief duty which arises if
the council is satisfed that you are eligible for assistance and
homeless. Again, we would advise that housing advice should be
sought at the earliest opportunity to allow you time to work with the
council to help resolve your homelessness.
The relief duty lasts for up to 56 days and it is not always the
council’s duty to provide you with accommodation. However, the
council will give you advice to help you to secure accommodation.
This duty comes to an end in several ways, but mainly if you have
suitable accommodation open to you for at least six months.

What happens when you approach
the council?
The council will carry out an assessment with you if you are eligible
for assistance, homeless or at risk of becoming homeless. Your
Homeless Prevention Offcer will create a personalised housing plan
with you and discuss your support needs to understand your specifc
circumstances. It is important to establish why you are at risk of
homelessness or homeless and how you can resolve your housing
situation. Your personalised housing plan will record the agreed
steps you and the council will take to assist you to prevent your
homelessness or to fnd suitable accommodation.
If you do not agree with the actions within your personalised housing
plan, the council will put in writing why the actions could not be
agreed and what steps the council thinks would be reasonable
for you to take. If the council considers that you are deliberately
and unreasonably refusing to co-operate with the actions in your
personalised housing plan, you will be issued a notice which ends
the council’s duties.
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Enquiries the council will make
The Homelessness Reduction Act 2017 states how the council
must deal with homelessness and for whom the council must fnd
temporary accommodation. Unfortunately, this is not for everyone
who is homeless.
The Armed Forces Covenant focuses on helping members of the
armed forces community have the same access to government
services as any other citizen. If you meet the homelessness
criteria set out in law, the council will ensure you have temporary
accommodation. However, this is most likely to be private sector
accommodation or hostel accommodation for single applicants.
The council may make enquiries into your eligibility for assistance;
whether you are homeless or threatened with homelessness;
whether you are granted priority need status and whether you
are homeless intentionally.
Priority need
The law is very specifc. Being without a home is not suffcient to
grant you priority need status. The council must consider though
if you are vulnerable as a result of having been a member of Her
Majesty’s regular naval, military or air forces, as this may grant you
priority need status. The council will also assess your circumstances
under the other priority need categories set out in law.
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Intentionally homeless
You would be seen as intentionally homeless if you are, as a result
of something you have done or failed to do, responsible for
your own homelessness. If you are found to be intentionally
homeless, the council can only provide temporary accommodation
for a reasonable period to give you time to fnd your
own accommodation.
Local connection
The council will also investigate whether you have a local
connection to the borough. In order to have a local connection to
the borough you must:
• Normally reside within the Basingstoke and Deane borough
boundaries and have done so for six of the last 12 months or
three of the last fve years or,
• Have full time, permanent employment within the borough
boundaries or,
• Have close family members resident in the borough
(for example parents, adult siblings or adult children) or,
• If special circumstances exist.
If you do not have a local connection with the Basingstoke and
Deane borough, but do with another area, you may be referred there.
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Further advice
You can seek further advice from:
• The council’s private rented accommodation leafet
• Citizens Advice (0300 3309 064)
• SSAFA (020 7463 9312)
• Royal British Legion (0808 802 8080)
• Veteran Gateway (0808 802 1212)
• Help to Buy South for low-cost home ownership or intermediate
rent (0800 456 11 88)
• Register for information about low-cost home ownership at
www.basingstoke.gov.uk/yourhome

Local support agencies
•

•

Julian House are an outreach service helping to support rough
sleepers to move off the streets and into accommodation
(01256 322791)
Winchester Churches Night Shelter (01962 862050)

If you wish to be referred to hostel or supported accommodation,
please contact Julian House homeless outreach service. You can
self-refer to Winchester Churches Night Shelter by contacting
them directly.

Contact details
www.basingstoke.gov.uk
Please contact Housing Services by calling 01256 844844 or
emailing housing@basingstoke.gov.uk
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Notes
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www.basingstoke.gov.uk | 01256 844844
customer.service@basingstoke.gov.uk
@BasingstokeGov
For general enquiries contact Housing
Services by calling 01256 844844.

Sign up
for email updates on council
services, news and events.
www.basingstoke.gov.uk/signup

If you need this information in a different
format, for example large print, CD or braille,
please contact the council.
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