
Housing and Homelessness Strategy 2020 to 2024 

Measuring Success and Monitoring Report  

 

Introduction 

Basingstoke and Deane Borough Council (BDBC)’s Housing and Homelessness 

Strategy 2020-2024 sets out a concise overall direction of travel with broad outcome 

objectives which will be delivered by targeted action plans. 

The five priorities of the Housing and Homelessness Strategy 2020-2024 are as 

follows: 

 Preventing Homelessness 

 Eradicating rough sleeping by 2024 

 Housing Choice and Quality 

 Tackling Climate Change and Future Proofing housing 

 Place Shaping (area and environment) 

The first year of the adopted Strategy has been an unprecedented year due to the 

local, national and global impact of Covid-19. Whilst this has changed livelihoods 

and the wider impact of Covid-19 will be seen for a number of years, the day-to-day 

operational functions of the housing service have continued, with staff working 

remotely across the whole year of 2020/2021, and customers being supported 

through more virtual means (such as web-based, email and telephone conversations 

rather than face-to-face interaction), whilst support for the most vulnerable has still 

remained. The team are therefore acutely aware of different means of contact for 

different customers. 

Despite the obvious challenges that Covid-19 posed, Basingstoke and Deane’s 

housing service has had another successful year in providing thorough housing 

options and support across a wide customer base, from those rough sleeping 

through to those who are looking to get onto the property ladder for the first time. 

The team adapted its internal structure at the start of the year in response to 

emerging themes and pressing priorities such as single household homelessness or 

at risk of rough sleeping, whilst at the same time ensuring that up-to-date advice and 

assistance is available to families. 

The report will cover the five priorities set out within the Strategy and how the service 

has performed against the action plans committed within the Strategy. 

 

 

 

 

 

https://www.basingstoke.gov.uk/content/page/64453/2020-24%20Housing%20and%20Homelessness%20Strategy%20final.pdf
https://www.basingstoke.gov.uk/content/page/64453/2020-24%20Housing%20and%20Homelessness%20Strategy%20final.pdf


Summary 

Target Target Met/ Not 
Met/ On Track 

Comments 

There will be nil use of B&B for homeless 16/17 year 
olds 

Met Zero homeless 16/17 year olds placed 
into B&B in 2020/21 

No homeless family with children (or pregnant family 
member) will have to occupy B&B for longer than 6 
weeks 

Met Zero families with dependent children in 
B&B for over 6 weeks in 2020/21 

All known rough sleepers supported into safe 
accommodation in response to COVID will be offered 
support to move on and access settled 
accommodation they require 

Met Work conducted by the SIP overseen 
reduction in rough sleeping, this 
partnership work has received national 
acclaim 

We will reduce rough sleeping in the borough by 50% 
by 2022 and eradicate it by 2024 

Met Number of rough sleepers reduced from 
5 in 2019/20 to 0 in 2020/21 

We will prevent homelessness through private sector 
and Joshua Tree placements for at least 100 
households each year  

Met 131 private sector/ Joshua Tree 
placements achieved 

We will redevelop and deliver a new, fit for purpose 
emergency single homeless hostel 

On Track Full planning application anticipated in 
2021 following comprehensive work 
undertaken to identify site and pre-
application engagement 

We will deliver a minimum of 300 new affordable 
homes per annum (build started and build completed) 

Met 383 completed affordable houses 
delivered in 2020/21 

We will deliver up to 3 Basingstoke and Deane Help 
to Buy events per annum (when post COVID social 
distancing restrictions are lifted) 

Not Met Unable to meet due to Covid 
restrictions and will be monitored for 
2021/22 

We will roll out and review Own Home Loan On Track 2 purchases due to be completed with 
more applicants in the market 

We will maintain a single point of access housing 
register for all social housing rented vacancies which 
offers choice and clarity of options through new, open 
and accessible customer access channels 

Met 797 properties advertised through 
Choice Based Lettings with clearer, 
more user-friendly access for applicants 

We will deliver annual lettings reviews to Scrutiny 
Committee 

Met Scrutiny Committee attended again in 
2020/21 with positive lettings review 

We will support and inform the review of the council’s 
Local Plan 

On Track Feeding into the Local Plan with key 
emerging themes 

We will develop and improve the range of suitable 
supported housing and shared schemes for single 
homeless and vulnerable households 

On Track Various schemes delivered in 2020/21 
and more to follow to increase move-on 
options 

We will deliver a risk based HMO inspection regime 
incorporating licensed and non-licensable HMOs 
across the borough 

Not Met Due to Covid restrictions no inspections 
were completed in 2020/21 

We will deliver a DFG service which achieves 
minimum customer 95% satisfaction 

Met 143 DFGs completed in 2020/21 with 
100% satisfaction 

We will roll out the Place Shaping Framework, 
assessments and prioritisation principles endorsed 
by Cabinet in March 2020 by commencing the pilot 
assessments of the 3 priority areas. 

On Track Working closely with Community and 
Housing Team and feeding in heavily in 
terms of the Winklebury regeneration 

Through our partnership working with landlords and 
registered providers, we will support delivery of the 
Council’s strategic actions and frameworks for these 
key areas through our work with housing providers 

On Track  Contributing to climate change 
emergency and working closely with 
internal and external partners to help 
deliver key corporate priorities 

We will monitor time and resource requirement and 
partnership involvement 

On Track Always under constant review and 
significant funding secured through 
central Government grants - £463,450 
secured which would have otherwise 
been unavailable 

 

https://www.basingstoke.gov.uk/content/page/62534/Council%20Plan%202020%20to%202024.pdf


 

 

Priority 1 & 2: Preventing Homelessness and Eradicating Rough Sleeping by 

2024 

There will be nil use of B&B for homeless 16/17 year olds 

Target Met: Zero homeless 16/17 year olds were placed into bed and breakfast 

accommodation in 2020/21. This has been achieved by maintaining solid 

relationships with partners at Hampshire County Council’s Children’s Services 

department, and joint working processes remain in place to ensure that swift and 

suitable solutions are found for any young person facing homelessness. 

 

No homeless family with children (or pregnant family member) will have to 

occupy B&B for longer than 6 weeks 

Target Met: There were zero families with children (or a pregnant family member) 

placed into bed and breakfast accommodation for over 6 weeks. This is a statutory 

requirement, and despite potential accommodation duties under the Homelessness 

Reduction Act 2017 (which require accommodation to be provided for 56 days), 

there were no households in bed and breakfast accommodation for over 42 days.  

Primary factors preventing homelessness included government measures put in 

place during Covid-19 such as the eviction ban, and additional welfare measures 

including an increase to the Local Housing Allowance rate. These measures have 

now been relinquished so as restrictions are eased and protections are removed, 

there is a risk of an increase in homelessness and there is a potential increase in 

cases and casework in 2021/22 as a result of this. 

B&B 

In total, there were 169 placements into bed and breakfast accommodation in 

2020/21. 155 of these placements were single people or couples with no dependent 

children. The remaining 14 placements were families with dependent children. The 

average length of stay in bed and breakfast for those single people/ couples was 27 

nights, compared to 14 nights for families placed into bed and breakfast. This 

highlights the positive work conducted by the team to minimise bed and breakfast 

usage where possible, taking on average two weeks to find suitable accommodation 

for a family once they are placed into emergency accommodation.  

This does also highlight the clear challenge to source suitable accommodation for 

single people/ couples with complex needs. Whilst the number of families placed into 

bed and breakfast has consistently reduced in the past four years (from 34 in 

2017/18 to 14 in 2020/21), the opposite has happened with single people and 

couples (38 in 2017/18 to 155 in 2020/21). Whilst it is positive that the department 

are embracing the statutory responsibilities as set out under the Homelessness 

Reduction Act 2017 and under the ‘Everyone In’ instructions, the numbers of single 

people or couples being placed into emergency accommodation coupled with the 



fact that over half of the applicants on the housing register are single people/couples 

highlights the shortage of suitable accommodation options for 1 bedroom 

households. There is ongoing work within the housing team to bring forward new 

accommodation schemes in response to this, which is covered later in the report (we 

will develop and improve the range of suitable supported housing and shared 

schemes for single homeless and vulnerable households).  

Complex Support Needs 

Of those households who approached the council for advice and assistance in 

2020/21 who had support needs, almost a quarter of these suffered with mental 

health issues, with 10% suffering from physical ill health or disability, 9.4% with lack 

of access to education and 8.8% experiencing repeat homelessness. This is in line 

with previous years but many households will suffer from multiple different support 

needs. 

Approaches 

There were a total of 1682 approaches to the service for housing advice and 

assistance. Therefore 10% of approaches to the service resulted in placement into 

bed and breakfast accommodation, and 90% of cases were resolved without the use 

of bed and breakfast – a significant achievement considering the more traditionally 

preventable cases (those where there is a long process until eviction and more 

options to explore with both the tenant and landlord), were minimised in 2020/21. 

The reasons for approaching the service in 2020/21 are heavily weighted towards 

households who are in accommodation with a lack of security, with pressures on 

relationships, who will already be in an emergency situation rather than having the 

benefit of time to prevent or relieve their homelessness. 30% of approaches to the 

service were due to households being asked to leave by family or because of a 

relationship breakdown, with Covid-19 intensifying the risks of this form of 

homelessness due to enforced lockdowns. These are typically more urgent, less 

preventable cases generally with households with very limited occupation rights. This 

therefore is a large factor in the higher percentage of households being placed into 

bed and breakfast accommodation. After relationship breakdown and being asked to 

leave by family, the next most frequent reasons for approaching the service were 

sofa surfing (10%) and fleeing domestic violence (7.5%).  

Prevention and Relief Duties  

The local authority, under the Homelessness Reduction Act 2017, introduced 

specific statutory duties in relation to the prevention and relief of homelessness. Of 

those applicants who were owed a prevention duty, over 50% of households secured 

suitable existing or alternative accommodation for 6+ months and the duty was 

ended. Only 10.9% of prevention duty endings were negative (including those who 

became homeless, didn’t co-operate with the duty or refused an offer of suitable 

accommodation). In 2020/21 there were two reviews requested by applicants relating 

to the suitability of a property which was offered – both of these reviews were 

upheld. 



Of the households who were owed a relief duty, 58.2% secured suitable 

accommodation for 6+ months. There was a total of 31 main duty decisions, with 19 

households being found to be not in priority need, 8 households were found 

intentionally homeless and 4 households had the main housing duty accepted to 

them. BDBC now has a total of 12 households currently accepted as homeless, 

which is down from 91 in 2017/18, 43 in 2018/19 and 23 in 2019/20. This is adhering 

to the ethos of the Homelessness Reduction Act 2017, where solutions and duties 

are being ended in the prevention and relief duties, and reducing the total number of 

households being accepted as homeless – demonstrating the council’s approach to 

preventing homelessness. 

Support and Referrals 

The council’s in-house prevention and support team assist households to stay in 

their homes for various reasons including financial issues, resettlement support or 

other support needs. 456 cases were referred to the prevention and support team, 

with the primary reason (192 cases) being referred for benefit support. This is almost 

double the amount of people referred for benefit support last year, which again 

shows the impact Covid-19 has had on households’ finances and income, with many 

struggling for work, being furloughed, or being unable to access work. 362 of the 456 

cases achieved a solution in 2020/21, with an estimated 68 hours a week spent 

supporting these cases. There are currently 129 open cases with the team. 

Under the Homelessness Reduction Act 2017, many public bodies have a new duty 

to refer applicants who are at risk of homelessness to the local authority. In 2020/21 

77.5% of approaches were self-referrals from the applicant, with the remaining 

22.5% being spread across various public bodies (and non-public bodies such as 

registered providers and inclusions teams), with the main public body referrers being 

probation services (5.3% of all approaches) and social services departments (4.3%). 

 

All known rough sleepers supported into safe accommodation in response to 

COVID will be offered support to move on and access settled accommodation 

they require 

Target Met: As well as the eviction ban, the government launched an ‘everyone in’ 

programme in response to Covid-19. This stated that regardless of priority need/ 

eligibility/ intentionality issues, every known rough sleeper was to be offered 

emergency accommodation. Despite this, the national rough sleeper count for 2020 

stood at 2,688, only down about 50% from 2019.  

In 2019 BDBC’s rough sleeper count was 5, which was already on a downward trend 

due to the partnership working under the Social Inclusion Partnership (SIP), down 

from as high as 26 in 2016/17. There was a large challenge to accommodate these 

often entrenched rough sleepers into emergency accommodation, but through the 

partnership work of the SIP it was ensured that once rough sleepers are 

accommodated they are able to access the right support to move-on into more 

permanent accommodation or the accommodation they need. The national trend 

would suggest that BDBC’s 2020 rough sleeper count would be 2 or 3, instead this 



was 0. This is a huge achievement to move rough sleepers from the streets and into 

settled accommodation. The SIP has received national acclaim and Basingstoke and 

Deane are often used as the example to follow in terms of its partnership work and 

approach to reducing rough sleeping. 

The typical route from the streets to settled accommodation is through the social 

inclusion pathway, comprising firstly of May Place House hostel (stage 1), and from 

there into Mary Rose Court (stage 2, more independent living). In 2020/21 there 

were a total of 99 referrals to May Place House and Mary Rose Court, with BDBC 

and Julian House outreach team comprising the main referrers into this 

accommodation. Probation services also occasionally refer into these services. 

Of all move-ons from May Place House, Mary Rose Court and Julian House 

outreach team support, 82.25% of these were positive move-ons, which is a healthy 

number considering the often extreme circumstances people are in and the support 

that some clients may require. 

 

We will reduce rough sleeping in the borough by 50% by 2022 and eradicate it 

by 2024 

Target Met: As mentioned above, the total number of rough sleepers in Basingstoke 

and Deane following its rough sleeping count was zero in 2020. This is ahead of the 

eradication target of 2024. Whilst this news is hugely positive, the challenge remains 

in upcoming years to maintain this level and to ensure that anyone who is at risk of 

rough sleeping in the borough is safely accommodated in a setting that they are able 

to maintain and move on from. 

In a response to the increasing demand for suitable accommodation options for 

single, complex needs households aside from the emergency hostel stages, the 

team have invested heavily into developing new, fit-for-purpose move-on 

accommodation options. This is covered below (we will develop and improve the 

range of suitable supported housing and shared schemes for single homeless and 

vulnerable households). 

 

We will prevent homelessness through private sector and Joshua Tree 

placements for at least 100 households each year  

Target Met: Despite the difficulties that Covid-19 has posed in terms of housing 

turnover, a total of 131 placements were made into the private sector and the Joshua 

Tree in 2020/21. This is broken down into 89 private sector placements and 42 

Joshua Tree placements. Working relationships with the team’s portfolio of private 

landlords and Sovereign, who manage the Joshua Tree, are strong and well-

maintained. There are significant challenges particularly with the private sector, 

including the aforementioned eviction ban as a result of Covid-19, and within the first 

national lockdown in March 2020 there were no property sales and no movement in 

open market sales. Without the churn at the top of the sector in terms of open market 



property sales, the subsequent impact will be seen below on the private rented 

market where things stood still.  

Looking to the future, the potential for ‘no-fault’ evictions – traditional Section 21 

notices – could be abolished, making property rentals potentially less desirable for 

landlords and therefore there could be difficulties in landlord retention and the 

number of properties available to place prospective tenants that come through the 

service, and the team is prepared and equipped to tackle this challenge through its 

strong links into the private rented sector. 

 

We will redevelop and deliver a new, fit for purpose emergency single 

homeless hostel 

Target On Track: The current emergency homeless hostel, May Place House, is no 

longer fit for purpose in terms of its design, location and outdated facilities. This has 

been further emphasised following Covid-19 – residents at May Place house share 

numerous facilities including bathrooms.  

Following a review of potential sites for a new, fit for purpose single homeless hostel, 

proposals began in 2020 for a hostel at the site of 180 Culver Road. Cross-

organisational work with Two Saints, the housing provider, and Hampshire County 

Council, who own the site, has been ongoing in 2020/21 alongside other key 

partners.  

The site is likely to comprise of 23 bedspaces for single people and couples, each 

room with its own bathroom facilities and will represent a significant upgrade to the 

facilities at May Place House.  

Engagement with local neighbours have been ongoing since December 2020 and 

Two Saints have had pre-planning application feedback since February 2021. Full 

planning application is anticipated within 2021/22. 

 

Priority 3: Housing Choice and Quality 

 

We will deliver a minimum of 300 new affordable homes per annum (build 

started and build completed) 

Target Met: Despite the first national lockdown pausing all housing construction and 

development, a total of 383 affordable homes were completed in 2020/21. This 

number comprises of 210 rented homes and 173 intermediate. There is a healthy 

number of affordable homes forecast for future years, following a total of 1,291 

affordable homes being delivered in the last 3 years.  

 

We will deliver up to 3 Basingstoke and Deane Help to Buy events per annum 

(when post COVID social distancing restrictions are lifted) 



Target Not Met: Due to limitations on gatherings, social distancing rules and social 

contact enforced as a result of Covid-19, none of the popular Help to Buy events 

were delivered in 2020/21. Where these limitations continue at least into the next 

year it is unlikely that the maximum of three events will be held in 2021/22, with 

options being investigated as to how best these will be delivered. There is potential 

for these to be delivered virtually and therefore options will be assessed in line with 

any laws around social contact being removed. 

 

We will roll out and review Own Home Loan 

Target On Track: The Own Home Loan scheme was approved at Full Council in the 

summer of 2019, with the application process closing in March 2020. The scheme 

gained a lot of interest, but from the first application process the interest did not 

always materialise into commitment to purchasing a property. 

A second tranche of applications was opened in November 2020, and between late 

2020 through to early 2021 following both application processes a total of 40 

applicants were sent to our partner organisation, Parity Trust, for a financial 

assessment. A total of 98 enquiries were made in regards to the scheme, with the 

remaining 58 either unwilling or unable to partake in the scheme, or not qualifying for 

the scheme due to not meeting the income or housing needs threshold to join the 

housing register or having insufficient funds. 

Of the 40 people referred to Parity Trust, a total of 6 applicants were approved for 

the scheme following a full financial assessment, with a number of the 40 dropping 

out due to lack of contact, willingness or sufficient income/savings to take up the 

scheme. 

Despite the challenges of finding the right personnel who are willing and able to buy, 

whilst fitting in with the income and housing need thresholds of the council’s housing 

register, plus uncertainty around the housing market following Covid-19 and Brexit, 2 

applicants are in the advanced stages of completing a purchase through the 

scheme, 2 more applicants are in the market looking for suitable properties to offer 

on and 2 were unable to proceed due to changes in circumstances or having a poor 

credit rating. A further 8 people are waiting to be assessed by Parity Trust for a full 

financial assessment, so a number of completions are expected through this scheme 

in 2021/22. 

Other local authorities have seen the success of the scheme to date and review 

meetings were held with partner local authorities to provide information on how they 

are able to implement a similar scheme of their own. 

 

We will maintain a single point of access housing register for all social 

housing rented vacancies which offers choice and clarity of options through 

new, open and accessible customer access channels 



Target Met: A total of 797 properties were advertised through the council’s Choice 

Based Lettings system in 2020/21, a positive number to meet the high levels of 

demand particularly in view of the impact of Covid-19 and the slowdown of house 

moves within the sector. 

At of the start of April 2021 there were 4,874 active applications on the housing 

register, an increase of 8% from the previous year. There are signs of a slower level 

of growth in most recent years (14.7% increase in the last two years compared to a 

40% increase in the two years previous to this) as a result of the high levels of lets in 

recent years. A renewals process has also been put in place to ensure the register 

accurately reflects active housing need. 

In March 2021 a new customer platform was rolled out to the Choice Based Lettings 

(Homebid) system, which represents a much more user-friendly experience for 

customers and making it easier and simpler to place bids and update their 

circumstances. 

 

We will deliver annual lettings reviews to Scrutiny Committee 

Target Met: The team delivered an annual review of the housing register and 

allocations policy to Scrutiny Committee in 2020/21, as it has done annually for the 

past six years. This has proven over the years to be a really helpful exercise, with 

vital member engagement. 

(https://democracy.basingstoke.gov.uk/documents/s22459/Appendix%201%20Annu

al%20Review%202019%20to%202020.pdf)  

Over the years the growing demand for single person accommodation has been 

identified and highlighted at Scrutiny Committees which has allowed the team to 

make informed decisions on the implementation of Own Home Loan and supported 

move-on schemes. 

 

We will support and inform the review of the council’s Local Plan 

Target On Track: The forward planning team rolled out an issues and options 

consultation in 2020/21 for the upcoming Local Plan, which is aimed to be adopted in 

2024. The housing team has fed into this with some key emerging themes including 

social vs affordable rent, space standards, lifetime homes and upcoming low cost 

home ownership opportunities such as First Homes. 

The housing team will continue to be a key contributor towards the Local Plan, 

providing needs analyses and data from the housing register, and will continue to be 

involved in any upcoming MAPs and discussions on these topics to see how they will 

be best implemented within the Local Plan. 

 

We will develop and improve the range of suitable supported housing and 

shared schemes for single homeless and vulnerable households 

https://democracy.basingstoke.gov.uk/documents/s22459/Appendix%201%20Annual%20Review%202019%20to%202020.pdf
https://democracy.basingstoke.gov.uk/documents/s22459/Appendix%201%20Annual%20Review%202019%20to%202020.pdf
https://www.basingstoke.gov.uk/content/page/62534/Council%20Plan%202020%20to%202024.pdf


Target On Track: As mentioned above, the demand for suitable accommodation, 

including supported housing and shared schemes for single people is the most 

significant area of unmet need within the borough. With the potential upcoming 

construction of the new supported living scheme at 180 Culver Road, suitable move-

on schemes to support the latter stages of the pathway will be required for a positive 

transition from the threat of homelessness back into social inclusion. It is also 

important to ensure a range of supported housing options are available in order to 

meet the diverse breadth and range of needs of our customers. 

The following schemes have been delivered in 2020/21: 

In 2020 a Sovereign House of Multiple Occupation (HMO) in the Buckskin ward was 

utilised for single homeless move-on accommodation, in partnership with Outcome 

Home. The scheme, called Nova, has seen move-through already, 3 people initially 

moved in and 2 have moved out with no negative move-ons and plans for new 

tenants are already in progress. 

Throughout 2020/21 proposals for accommodation at Blackdown Close, owned by 

Sovereign and previously used as family accommodation but deemed more suitable 

as a HMO due to its design, to be converted was put into motion. The planning 

permission was secured and conversion works have started on-site, with completion 

due in April 2021 and occupation due in May 2021 – the accommodation offers 5 

bedrooms for further move-on accommodation. These properties offer a more 

permanent residence with the tenant at the heart of the proposals, where they are 

able to reside for as long as they wish – as opposed to being moved through various 

options with time constraints and restrictions. 

A ‘safe house’ scheme was also established in 2020/21 in Basingstoke, another 

Sovereign HMO utilised specifically for women with complex needs. 3 people have 

already moved into this accommodation, 2 from the traditional social inclusion 

pathway and 1 from bed and breakfast. 

Other sites have also been earmarked as further move-on accommodation, including 

the council-owned Viables Farm Cottages, with discussions underway about bringing 

these into use in the upcoming years. 

All of these schemes save money on emergency bed and breakfast costs. A typical 

cost for a single person to be placed into bed and breakfast for 56 days (a full relief 

duty) costs in the range of £2000-4500. Therefore these 11 bedspaces can save the 

council up to £49,500 each time they are utilised. With the 6 people that already 

moved in to Cheviot Close and the safe house, and the 2 move-ons (not back to 

rough sleeping), this saved the council up to £36,000 in emergency accommodation 

costs in 2020/21. 

 

We will deliver a risk based HMO inspection regime incorporating licensed and 

non-licensable HMOs across the borough 

Target Not Met: Due to Covid-19 restrictions the council’s environmental health 

team were unable to conduct any HMO inspections in 2020/21, however they work 



very closely with private landlords and this will be reviewed in line with the lifting of 

social contact restrictions. 

 

We will deliver a DFG service which achieves minimum customer 95% 

satisfaction 

Target Met: The council’s environmental health team completed 143 DFGs in 

2020/21, with a total cost in the region of £850,000. This is a significant measure to 

support vulnerable households who need adaptations, particularly in a time where 

lockdowns are prominent and it is crucial that people are able to navigate around 

their own homes. These were delivered with 100% customer satisfaction across the 

year. 

 

Priorities 4 & 5: Tackling Climate Change and Future Proofing Housing and 

Place Shaping (area and environment) 

We will roll out the Place Shaping Framework, assessments and prioritisation 

principles endorsed by Cabinet in March 2020 by commencing the pilot 

assessments of the 3 priority areas. 

Target On Track: The council’s Community and Housing team have now started the 

rollout of the Place Shaping Framework.  

The planned regeneration of Winklebury, led by the council and Vivid Housing 

Association, is underway with the housing team feeding into the practical 

implementation of the regeneration. This includes an addendum to the allocations 

scheme for transfer tenants affected by the Winklebury regeneration – this will 

essentially relax some of the qualifying criteria if a housing association tenant is 

going to be impacted and these tenants will gain priority when sourcing alternative 

rented accommodation through the council’s Choice Based Lettings system. 

 

Through our partnership working with landlords and registered providers, we 

will support delivery of the Council’s strategic actions and frameworks for 

these key areas through our work with housing providers 

Target On Track: Basingstoke and Deane Borough Council announced a climate 

emergency in 2019 and since then an action plan, falling under the overarching 

Climate Change and Air Quality Strategy to address this has been published.  

An internal corporate working group has been coordinated to monitor the progress 

against the action plan, and housing are a key contributor to this working group. The 

team will work alongside its housing association partners to deliver new housing and 

improve their current stock in terms of energy performance. 

 

We will monitor time and resource requirement and partnership involvement 

https://www.basingstoke.gov.uk/content/page/65005/Climate%20Emergency%20Action%20Plan%2020-21.pdf
https://www.basingstoke.gov.uk/content/page/65004/Climate%20Change%20and%20Air%20Quality%20Strategy.pdf


Target On Track: As a team, resource requirements are kept under constant review 

and particularly in the last year with the impact of Covid-19 it has been more 

important than ever to ensure the service is able to be flexible and adapt to any 

changes. 

In the last year the team has worked hard to secure funding from available streams 

to help deliver and sustain its ongoing projects and service offer. In total, £463,450 

was secured by the team alongside its partners in 2020/21. Of this, £175,000 was 

capital funding and £288,450 was revenue. These were secured from various 

MHCLG funding streams which were not guaranteed and required a thorough 

bidding process to successfully gain the monies, and these are to help deliver single 

homeless support initiatives, rough sleeping support and move-on accommodation. 

The recovery planning post-Covid-19 will be a key focus in 2021/22 and the team will 

adapt its time and resources alongside its key partners to ensure the best possible 

service offer for customers and residents. 


