COLAF3 — Guidance

What is it?

It is a local scheme to support residents across the borough facing financial difficulties due to
the rising cost of living. It is a one-off grant. Only one grant will be payable during the
financial year April 2024 to March 2025. Assistance will be given on a first come first served
basis for eligible applications until the funding provided has been fully allocated.

What are the eligibility criteria?

e You are a resident of Basingstoke and Deane, and

e You are either liable for the Council Tax of your home or the utility bills are in your
name, and

¢ For Single adult households (excluding non-dependents) you have a household net
income of £25,000 or less per year
Or

e For households containing couples you have a household net income of £35,000 or
less per year, and

e You have less than £20,000 in capital, and

e You are facing financial difficulties.

What income is counted?

Household income is all your, and your partner’s, regular income including earnings and
benefits. It does not include any contribution that grown-up children who live with you pay
towards their upkeep. It does not include any disability benefits that you receive on behalf of
a child. It does not count the following disability benefits:

Personal Independence Payments (PIP)
Disability Living Allowance

Attendance Allowance

War Pensions

Armed Forces Independence Payments (AFIP)
Child Benefit

Carers Allowance

How do | apply?

You need to fill in a simple application form online. You will be asked your name, address,
basic household details, your household income and expenditure and the reason why you

are applying.
Can I get help to apply?
You can get anyone you trust to help you fill out the form. They will have to provide their

details too. If you are unable to fill out the form and you do not have anyone to help you,
please contact the Benefits Team on 01256 844844.



What evidence will | be asked to provide?

o A full bank statement that shows your name, sort-code, address, and account
number that shows all your transactions for the last month. It should show your
household income coming in and the bills that are paid out. If you use more than one
bank account, statements will be required for these too.

¢ If you are not the person who pays the Council Tax, a utility or energy bill that is in
your name.

e Proof of income for you and your Partner

e The bill or evidence of the cost of the service or item that you want help with, if
applicable.

o Your/your partner’s National Insurance number, for example: plastic card, official
letter, old payslip, P60/P45 etc

What can | apply for?

Your application should include details of why you are requesting assistance. This could be,
for example: an unexpected bill, to assist with arrears of utility bills, or to help with the cost of
buying groceries. Awards will be capped at maximum limits depending on your household
income and make-up. Evidence may be required.

Household Make-up Annual Net Household income Maximum Grant
Single Adult Household £0 - £25,000 £500
Households containing couples £0 - £35,000 £750

(without children)

Households containing couples £0 - £35,000 £1000

(with children)

Depending on the reason for your application, awards will be subject to maximum limits as
described below:

Maximum awards based on household make up and reason for application.

Reason for application Single Couples Couples Couples
adult without with one with more
occupant children child than 1 child

Help with groceries £150.00 £300.00 £450.00 £600.00

Help with utility bills £300.00 £300.00 £300.00 £300.00

Other (no limit but subject to
maximum award)
Maximum grant award £500.00 £750.00 £1,000 £1,000

The grant is normally paid in cash that you will be able to collect from any Post Office. In
some circumstances, you might be also provided with a supermarket voucher. In addition,
we may be able to make a payment directly to your utility or energy supplier.




What evidence will | need to support my application?

e A full bank statement that shows your name, sort-code, address, and account
number that shows all your transactions for the last month. It should show your
household income coming in and the bills that are paid out. If you use more than
one bank account, statements will be required for these too.

e If you are not the person who pays the Council Tax, a utility or energy bill that is in
your hame.

¢ Proof of income for you and your Partner

e The bill or evidence of the cost of the service or item that you want help with, if
applicable.

You may be contacted and asked to provide additional proof to support your application.
What happens next?

Your application will be processed as quickly as possible.

It will be checked to see whether you meet the eligibility criteria.

You might be contacted for more information or evidence.

The person making the decision will decide if a grant should be awarded, the amount and
how it should be paid.

You will be informed of the decision in writing, normally by e-mail, including the reasons why
the decision has been made and if a grant has been awarded, how it is intended that it
should be used.

The council reserves the right to refuse an application if further information or evidence has
been requested but not provided promptly or there is reason to believe that false information
or evidence has been provided.

How will it be paid?

Payments are normally made through the post office. You will receive a letter which you can
take to the post office, along with proof of photo ID, and you will have the option of:

e Withdrawing cash

e Use the money to pay a bhill

¢ Have the money transferred into a bank account

What ID will | need?

Passport

Driving licence
National Identity Card
Work or bus pass

What if | do not have the relevant ID?

Please let us know during the application process if you do not have the relevant proof of 1D
so that alternative arrangements can be made.

Other considerations

Assistance will be given on a first come, first served basis, until the funding provided has
been fully allocated.

Only one grant will be awarded per household within a 12-month period.



The grant is made independently of any other support you may receive from government
initiatives and similar schemes run by organisations.

The decision is at the discretion of the person making the decision.

What can | do if | do not agree with the decision?

You should write to us within 10 days of receiving the decision and give the reasons why you
do not agree with it. There are no formal appeal rights as this is a discretionary fund however
your case will be looked at by another officer to see whether the decision is fair and

comparable to other grants being awarded.

How can | contact you?

By email: [COLAF@basingstoke.gov.uk|



mailto:COLAF@basingstoke.gov.uk



